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XANbIKAPAJIbIK, OHNTAMH-KOHMEPEHLIMA MATEPUAOAPDI

AJlFbl CO30EP

KP lMpe3unpeHTi xaHbiHaarbl KC3U aupekTopsl
3apema LWUAYKEHOBA

XaHbiMOap meH mbip3anap!
Kypmemmi apinmecmep!

Cizpepai KP lNMpe3unaeHTi x)XaHbiHAafFbl Ka3akCTaH cTpaTernsnbik,
3epTTeynep MHCTUTYTbI MeH Bi3aiH, cepikTecimi3z — Dpuapux D6epT
atbiHaarbl KopablH KasakcTtaHoafbl xaHe ©30ekcTaHaafbl OKin-
AirimeH Gipnecin yrbiMaacTbipFfaH «XanblK YHiHe Ky/laK acaTbiH
MEMNEKETTEH» — «JAINETTi MeMNeKeTKe» aTTbl XasbIKapasiblK, OH-
NANH-KOHdepeHUMAOA KepreHiMisre KyaHblWTbIMbI3.

ByriHri Tankbliayfa TaH4an anfaH TakblpblObIMbI3 6TE ©3€KTi.
OKiHiLWKe opal, COHFbI XbINAApbl 9IEMAIK CasicaTTa NONyiM3M MeH
AeMarorus ypaicke amHanbin Kenepi. oNeMHiH, KenTereH engepin-
L€ KMbIH XXaFaannapaa asaMatTapfa «KapanarbiM LWeLwiMaepai»,
9N-ayKaTTbl KYPT apTTbIpyFa XKoHe a/1eyMeTTiK axyanabl Xakcap-
TyFa yaae bepeTiH agamaapabiH, 6UNikKKe KeNreHiH KepeMis.

Ananga, 6i3 6yn ypAicTiH Tepic XafblH Aa Kepin OTblpMbI3, by:
KOFaM MeH O6MiK apacblHAQ CbIHAAP/bI AUANOTTbIH, YKOKTbIFbI
XoHe BMNiKTiH cannay anablHAaFbl ya4eCiH icke acbipyFa Kabinet-
cispiri. byn, e3 keseriHae, 6unikke gereH CEHIMHIH, XXOfanyblHa,
CasACU XKYMeNnepaiH TypaKCbi3AbiFbiHA, dNeyMeTTiK e3repicrepre
9Ken cofagpbl.

ByriHri TaH4a anemMaik 3KOHOMMKANbIK OaFO0APbICTbIH Ke3eKTi
Ke3eHi MeH reocascu Kapama-KaulblbIKTApAblH, WKWeNeHicyiHe
6arnaHbICTbl KMbIH Xafgan Covid-19 BMpyCbiHbIH, TapanybiMeH
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KypaeneHe Ttycyae, 6yn 6ip XafblHaH OyKin aneM ykimeTTepi-
HeH LWewywi dpeKkeTTepAi, eKiHWIi >XafblHaH 63 a3aMaTTapblHa
OypbiHFbIAaH repi Kebipek KAaMKOP/bIK Xacayabl Tanan eTea.

Byn xafpanaa KasakCTaHAbIK casicu Moaenb Ae esrepicrepai
6acTaH eTkepyae.

Mpe3naeHTTiH 2019 Xbinfbl KbipKyHekTeri KasakCTaH XankbiHa
XonpayblHaa «A3amammapOsiH 6apabiK CbIHOAPAbI @MIHIW-MieK-
mepiH weden api muiMOi iCKe acblpamsiH «Xansik yHiHe Ky/aaK aca-
MbIH MeMJIeKem» My#ubIpbIMOAMACbIH HY3€2€ Acbipy» MaKCaT eTiM
KOMbINAbl. XanblK, YHIHE Kynak acaTblH MEMNEKeT a3aMaTTapablH,
MYKTQXAbIKTApbIH Xefen icke acblpyAbl, a3aMaTTblK KOFaMMeH
yAarbl ©3apa iC-KMMbINAbl, KOFaMAbl XKasrbl MEMEKETTIK MiHAET-
Tepai wewyre KaTbiCTbipyabl 6ingipeai.

Enperi cascm xaHe aneyMeTTiK-3KOHOMMKANbIK, e3repictepai,
COHOAN-aK KOFaMabl Ayp CiNKiHAipreH Macenenepni XXofapbl AeH-
reMfe Tankbinay ywiH enimisgin e, 6egenai a3zamattapbiH 6ipik-
TipreH ¥ATTbIK KOFaMAbIK CEHIM KeHecCi 1 XblnaaH apTbiK XyMbIC
icTen kenea,.

bi3 kazsipain e3iHae engiH 55 akiMwinik GipAairiHe «XanbiKTblK,
KaTbiCy BroayeTi» )00aCbIH eHri3yaeH XaHe bu3Hec cybbekTinepi
GOoMbIHWA ALUbIK, MHTErpaumMsnaHFaH gepekrep 6a3acblH KypyaaH
6acTan 6enbiT KMHANbICTAp XaHe ana »Xabyabl KblIMbICTbIK, CU-
naTTaH apbINTy Typasbl XaHa 3aH KabblnaaHFAHFA OENiH OCbl Xy-
MbICTbIH, HOTUXKENEPiH Kepin OTbIPMbI3.

Enperi koFamapblK KaTbIHACTapAbl AAMbITYAbIH XaHa Ke3eHi
2020 xbinFbl 1 KblpkynekTeH 6actanagpl, on kesge KP [Mpesu-
nenTi K.K. TokaeB «xanblK YHiHe Ky/aK acaTblH MEMJIEKET» TYXbl-
pbiMaamacbl MaHbI3abl, 6ipak aAineTTi MeMnekeT Kypy YAepiCiH-
Aeri Kipniw KaHa ekeHiH anTkaH 6onaTbiH.

Keneci keseH — aybln aKiMAepiHiH CannaHbaNnbINbIFbIH EHri3y-
AeH 6actan »eprinikTi ekingik opraHAapblHbIH, MYMKIHAIKTEPIH
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)XOHEe a3aMaTTapAblH KananapAarbl ©3iH-e3i Gackapyfa KaTbl-
CY KYKbIKTapblH KeHeWuTyre AeuiH asaMaTTapAblH, MeMaeKkeTTi
6ackapyfa KaTbiCy AeHreniH apTTbIpy. SFHuU, iC XXy3iHae — 6acnan-
AaKTafbl XXOHE aynaparbl Macenenepai wewyaeH 6acran, 3saHHa-
MaHbl ©3repTy YLUiH OHNaWH-eTiHiWTepAi 6acTayFa AeiiH.

bizniH cepikTecimi3, @puapux 36epT aTtbiHAaFbl KopablH,
KasakcTrangafbl ekinairimeH 6Gipnecin, 6i3 6yriH cisgepre ochbl
YaKbIT iWiHAE KON XEeTKi3reH XeTICTIKTepiMi3 Typanbl faHa eMec,
COHAOaM-aK «3aineTTi MemMnekeTke» Kewwy 6apbiCbiHAA He icTeyiMi3
KepeK eKeHAiri Typanbl OMNaHyabl YCbIHAMDbI3.

bi3niH Keneci KapaMbiMbI3 KaHaan? Ockl konpaa 0i3re kaHaam Ke-
Aeprinep kesgecyi MyMKiH? bi3fiH kaHgam Taxipubere CyeHreHimis
aypbic? Ocbl XaHe H6acka aa macenenep — OyriHri KyH TopTibiHAe.

Kypmemmi oHnaliH-KoHpepeHyus Kkameoicywbinapsi!

ByriHri guanor 5 xbin 6ypblH KOFaM MeMnekeTTi 6ackapyra
KaTbICy YX9HE casicu Welimaep Kabbinaay yuwiH «xeTinai me» ge-
reH TaHbIMan NikipTanacTtapAbiH apTTa KaFaHbIH Tafbl 4 KEPCETTI.

Ka3akcTaHaarbl KOFaMAblK CAHAHbIH, KA3ipri AeHreni azamattap
XEPrinikTi XaHe opTanblK, OUNiKTepMeH CbiHAAPAblI ©3apa iC-Ku-
MbIJ1 )Kacaln OTbIpbIM, KAbbINAAHATLIH WeLwiMaep YLWiH Xayankep-
WiNiKTi ©3 MOMHbIHA anyfa MyAAeni eKeHiH pacTtayfa MyMKIHAIK
6epegai. biz MyHbl YATTbIK KOFaMAblK, CEHIM KeHeCiHiH, eHipnepaeri
KOFaMbIK KEHECTepAiH, MblCanblHAA, a3aMaTTapAblH, TYPAi MHCTaH-
UMsSnapFa OTIHIWTepPiHIH CaHbl, BONOHTEPIK KO3FanbICTblH, 6cyi —
XXDHe, CarbIn KenreHae, KOPoOHaBUPYC MHPEKLMUACBIHBIH, TapanybliHa
Kapcbl Kypec 6apbicbiHAA afaMaapAblH, ©3iH-03i yMbIMAACTbIPYbI
MeH e3apa KeMeri 60MbIHLWA Kepin OTbIpMbI3.

«XXayanTbl MeMneKkeT - ayanTbl KOFaM — XayanTtbl agamM» MoO-
Aeni = 6yn KOFaMAbIK-CAsiCU XXYMEHIH TYPaKTbUIbIFbIHbIH, Kerifi,
OHbIH, AWbIKTbIFbl MEH €CeNnTINITIHIH, Keninairi.
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opbip caTblga a3aMaTTap A4a, lWeHeyHikTep Ae, a3aMaTTbIK Cek-
TOp eKingepi e TybIHAANTbIH NpobneManapabl 6apbiHLLA YTbIMAbI
wewyre myaaeni 6onyra tmic, byn 6ackanapmeH katap coibannac
XXEMKOP/bIK MeH KeNeHKeNi 3KOHOMMKA AEeHreniH TeMeHaeTyre
KeMekTecep,.

Casacn napanusm, MeEMNIEKETTIK OpraHgap MeH KBa3uMeM-
NEKeTTIK CEeKTOpAblH, KOfaMfa alWbIKTbiFbl, 6apabik, cananapaa
PeTTeyLWIiNiK CascaTTbl XaHFbIPTY; KICIMKEPNiK XaHe a3aMaTTbIK,
6acTtamManapabl XXaH-XaKTbl KONAAY; 3KOHOMMKaHbIH, 6acekere
KabineTTiniri MeH azamartTapAblH 9/1-ayKaTblH apTTbipy OCbl MaK-
CaTKa EeTy XOo/blHAAFbI Kypanaap 60/bin Tabbinabl.

MyHOan Xyrere KO XeTKi3y ywiH 6uniktiH 6apnbik yw Tap-
MaFfblHbIH, ©KingepiHe KOWbIIATbIH TananTapabl apTTbipyAaH XaHe
3aHHaMara bGipkatap 6arbiTTap GOMbIHLWIA ©3repicTep eHrisyaeH
6acTan, a3aMaTTbIK 6iNiM AeHreniH apTTbipyMeH »KdHe KOFaMHbIH,
Casicu npouectepre, OHbIH, iWiHAE aAaMW KanuTanAblH, CanacbiH
XXaH-KaKTbl apTTbipy, 6iniM Gepyre, AeHCAYNbIK CaKTayfa >KaHe
KOpLIAaFaH OpTaHbl KOpFayfa MHBECTUUMSNAY apKblibl KATbICYbIH
bIHTANIAHAbIPYMEH asiKTal OTbIPbIN, d/1i A€ KOn YXYMbIC icTeyiMi3
Kepek.

Ananpa, 6i34iH, Mikip anMacybiMbl3 Ke3eKTi peT MblHaFaH
Ke3 XXeTKi3yre MyMKiHAaik bepepi: 6i3 e3iMi3giH 6apnbiK KWblH-
WbINbIKTAPbIMbI3fa KapaMacTaH, Ka3akCTaHAbIK KOFaMAbl afey-
METTIK SAINEeTTINIK MNeH Casicyu TYPaKTbIIbIKKA aNbiN KENeTiH XaHe
KyL-Xirepimisai 6ipikTipin, 6apimi3 bipre eTyiMi3 KaxeT AypbiC
Xonpaa TypMmbis.

¥3aK Xbungap 6oKfbl gocTbiFbl XaHe KC3W ic-wapana-
pblHa Konpay kepceTtkeHi ywiH @.36ept artbiHAaFbl Kopra,
Kpucrod Mop Mbip3ara Tafbl 4a anfbiC anTaMbi3!
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@puaopux 6epT atbiHaarbl KopabiH KasakcTaHaarbl XXaHe
©30eKkcTaHaaFbl aMMaKTbIK BKiNAiriHiH 6acLWbICbl

Kpucrop MOP

Kypmemmi xaHbiMOap MeH Mbip3anap,
KeiM6ammel apinmecmep,
Kypmemmi LlaykeHoea XaHbIM,

Cizpepre @.36epT aTbiHAaFbl KopablH Ka3akcTaH kaHe ©36ek-
CTaHAaFbl OKINAiri atblHAH anfbiC Gingipyre pykcaT eTiHi3aep!
Kasip 6i3 eMip cypin xaTkaH Kypaeni )argavfa 6annaHbICTbl ©TiN
XaTKaH OHNanH-KOHpepeHuusambizga Cisgepai Kepy MeH YuWiH
YNIKEH KYPMET XaHe epeklue FaHuberT.

OKiHilKke opan, 6i3 Ka3akcTaHHbIH kepeMeT actaHacbl Hyp-Cyn-
TaHAa Ke3aece anMagblK,enTkeHi oyriHri Tanaa SARS-Cov-19 naHge-
Muacel Bi3aiH emipimisre ani ge biknanblH TUrisyae. KasakcraH crpa-
Ternanoik, 3eptreynep nHCTUTyThl (KC3M) @puapmx 26epT aTbiHAAFbI
KopabiH 6arblpfbl cepikteci 6onbin Tabblnagpbl; KenTereH Xbinaap
6owbl 6i3 eTe MaHbI3Abl TaKblpbiNTap GOMbIHWA CITTI XKYMbIC icTen
Kenemis. byn ywiH Cisgepre LWbIH XYPEKTEH afblC alTaMbl3 XKaHe
Bi34iH XeMICTi 9piNTeCTiriMi3 yLWiH py13awWblIbFbIMbI3AbI BINAIpriMi3
Keneni. ©36ekcTaHaplK AOCTapbiMbI3 6eH cepikTecTepimisai, Hebma-
TOB MbIp3aHbl, ©36ekcTaHaarbl 6acka b6anbiprbl cepikTecimiz — Crpa-
TErnANbIK XXaHe eHipapasnblK, 3epTTeynep MHCTUTYTbIH KepreHime Ky-
aHbIWTbIMbIH. KepkeM TalKeHTKe Xblnbl Nebi3iMai )KonaanMblH!

Ce3 GacbliHO@ atan eTKeH naHAeMus OYKiN XanblKapanblk,
KQybIMOACTbIK, YLWWiH, COHbIH, iwiHae fepmaHnga MeH OpTanbik A3us
YLWiH yKeH npobnema 6onbin Tabbinaapl. bizgiH emipimMizge coHFbl
annappa cesiHreH wekrteynepaiH KaxeTTiniri ce3cis, 6ipak, onap
6i30iH, ©MipiMi3 6eH >KYMbICbIMbI3Abl aWTapPAbIKTalk KUbIHOATAAbI.
®puppux 6ept KopbiH aa 6yn xafaar anHanbin eTneai xaHe 6i3
©3 XKYMbICbIMbI3bl 6TE WEKTeYNi AeHIehae XanFacTblpa anaMbis.
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Cizpep 6arkafaHaoapbiHbi3Oan, kenbip 6GipneckeH >xobanap
6onawakka, KeriHre Kangblipbliagbl HeMece TinTi KabbingaHban-
[bl. Xanbikapanblk GopMaTTap, cCapaniubinapablH, canapiapbl, OKy
KypCTapbl HEMece CeMUHAp/Iap canapnapablH, WwekreynepiHe 6an-
NAHBICTbI TONbIK K6JIEMAE XKy3ere acblpblia anManap.

bip ce36eH anTtkanaa, COVID-19 - 6yn 6apnblk agaMaap yLwiH
MVNIAEM XaHa Kybbinbic, 6i3ai 6enrini 6ip nparmaTnaMre Wakbipaabl.

Ananpa, 6i3 6yn cbiH-TereypiHoepre teten bepin, cizgepre
KMbIH YaKbITTa XYMbICbIHbI3Fa KONAAY KepceTe anambi3 Aen yMiT-
TEHEMI3.

ONTKEHI 06i3 0Cbl KMbIH Xblnaa TaObICTbl bIHTbIMAKTACTbIKTbI
YKanfacTblpfFbiMbi3 Kenea,!

MyHbIH, 6Te XXaKCbl MbICasbl — 6i3 epeKLle MaKTaH TyTaTblH OyriH-
ri okura. opintecimisre, KasakcraH Pecnybnunkacol [pe3naeHTiHiH,
XaHblHOAFbl Ka3akCcTaH cTpaTternsblK, 3epTTeynep WMHCTUTYTbI-
Ha Y/JIKEH pakKMeT. «XanblK YHiHEe Ky/naK acaTblH MEMJIEKETTEH» —
«d[iNeTTi MeMnekeTke» — Byn Takbipbin acipece Opuapux d6epT
KopbiHa epekle XakblH. [epMaHUSIHbIH, 9N1eyMeTTIK AeMOoKpaTma
npuHUMNTEpiMeH GeniceTiH cascn Kopbl peTiHae 6i3re agangbik,
NeH dAINETTINIK CUAKTbI KYHAbIbIKTAp eTe akblH. bi3aiH 6afna-
pbIMbI3 — Oyn 6OCTaHAbIK, SAINETTINMIK >XOHE bIHTbIMAKTACTbIK.
Bi3fiH KaFMAATTaApbIMbI3 — TEHAIK, KAYINCi3AiK, TYPAKTbUIbIK, MUHHO-
BaUMsNAp YWiH awbIKTbiK. COHAbIKTAH 6i3 KasakctaH lNpe3naeHTi
KacbiM->)KomapT TokaeBTbIH Xanbikka »KongaybliHaa anTkaH bacra-
ManapbiH eTe KynTarMmbi3. Onap 6ackapyablH, XaHa HbICAHAAPbIH,
3KOHOMMKANbIK, pedopManapabl, auMakTblK e3repictepai, 6inim
6epy HeMece AeHCaysblK CaKTay CanacblHOAFbl CasiCaTTbl HblFaM-
TyObl, €H anAblMeH, a3amMaTTap YLWiH aNeyMeTTiK >afaannapabl
XaKCapTyabl XXoHe oNnapAblH, MyadenepiH HbliFauTygbl KaMTuabl.
«XanblK YHiHE KynakK acaTblH MeM/IeKETTEeH» — «3AiNeTTi MeM-
NeKeTKe» TYXKblpbIMAAMACbIHAA KbICKAlla Ma3sMyHAanfaH oyn
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CypakTapAblH MaHbI3bl 30p XaHe 6i3 onapabiH OyriHri ic-wapa-
MbI3AbIH 6ACTbl HA3apbIHAA €KEHIHE 6Te KyaHbIWTbIMbI3!

KC3M aumpekTopbl LLaykeHoBa XxaHbIM XahaHaawfaH anem-
[eri Kasipri MeMnekeTTepAiH anabiHAa TypFaH npobnemanapabiH,
KAHLANbIKTbl YIKEH eKeHiH aain atan etTi. LbiHbiHAA A3, kahaH-
AbIK, ayKbIMAbl YPAICTEP — KMMATTbIH, ©3repyiHeH, Kewi — KOHHbIH,
Y/IFalOblHAH, COHbIMEH KaTap eHOeK HapbIFblHOAFbl ©3repicrep-
AeH 6acTan XanbIKTblH, KAKETTiIiKTEepiHE AeniH acep eTeni. Casacu
wewimaep KapananoiM 6ona 6epmeriai, onap azaMatTap MeH MeMm-
NeKeT apacbiHAA TYPaKTbl AUMANOIMTbl Tanan eTeq,.

Kypmemmi xaHeimOap meH Mbip3anap,

Cizpep OyriHri npobneManapablH, KaHLWaNbIKTbl XahaHAbIK,
€KEHiH YXdHe AMANOorTbiH 631 KAHWanbIKTbl MaHbI34bl 60NATbIHbIH
Kepin oTbIpCbli3.

Opuapux 26epT KopbiHbIH aTbiHAH OCbl KMbIH Xbl/bl i3 Cepik-
TecTepiMisfi Konaayabl XaHe bIHTbIMAKTACTbIFbIMbI3Abl HbIFANUTY-
Abl XaNfacTblpaMbI3 Aen CeHAipe anambiH.

MeHn COVID-19 6annaHbICTbl aTan eTKeH nparmMatu3M ani ge
KakeT 6onagpbl.

byrin 6i3re caTTi nikipranactap, TMIMAI HITUXENEep >XoHe
Zoom-fa KaTbICTbl TEXHUKANbIK NpobaeManap a3 60nybiH TiNEeUMiH.

XaHbiMOap MmeH mbip3anap,
Kypmemmi apinmecmep,
Kypmemmi LllaykeHoea XaHbIM,

Ken Takplpbin KaMTbINFaH OCbIHAAW MaHbI34bl iC-Lapa-
Hbl TyHiHAey oHan emec. Ci3 cunaTTaraH KasakCcTaHOafbl XaHe
©36ekcTaHaarbl OKuFanap ete acepni. Exi xxaraanaa aa MmeMneket
a3aMaTTapAblH, OMipiH XaKCapTyFa MYAAEN eKeHiH >XaHe Y/IKeH
XETICTIKTEPre KON XeTKeHIH KepceTea.
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MafaH OM KO3famn, HEMIC couMan-4emMoKpaTbl peTiHae MeH
SAINeTTi MeMNieKeT TUiIMAI XKaHe yTbiMAbl 6acKapyaaH Aa »KoFapbl
eKeHAIriMeH KeniceMiH aen anTyra pyKcaT eTiHi3.

ByriHri ic-luapaHbiH, COHbIHAA MeH 6i3re oMnaHyAblH, Tafbl
6ip TYXbIpbIMAAMACLIH YCbIHFbIM KeneAi: bIHTbIMAKTACTbIK, TY)Kbl-
pbiMaaMacol. byn TepMuH azamMaTTapAblH, MeMIEKETTE eMip cypyi
YLWIiH YKeH MaHpl3Fa ne.

byn xepae bIHTbIMAKTACTbIK, YFbIMbl KA3ipri 3aMaHHbIH, aney-
METTIK PUIocoPusacbl MeH Casgcu TeopUACbIHAA MaHbI34bl pen
aTKapManabl fen antyfa bonaabl.

byn, HeriziHeH, aneyMeTTiK, CasiCU YKdHe 3KOHOMMWKANbIK, eMip-
[iH, HOPMATMBTIK canacbl MacenenepiHe KaTtblCTbl 9A4INETTINIK NeH
a[aM KYKbIKTapbl YFbiMbl 6acbiM 60N1aTbIHAbIFbIHA OANNAHBICTBI.

OfiNAiK Typanbl €63 6onfaHaa, MOpanbAblK NPUMHUMATEP, Ta-
nanTap, KyKblKTap MeH MiHAETTep Xui Kkesgecen,.

byn icke acbipbinybl TMIC afaM KyKbIKTapblHA Aa KaTbICThbl,
oNlan bonmafaH Xafhanaa onapabl Caktamay CoT TapTibiMeH Ky-
[anaHyfa Tuic.

Anaiipa, bIHTbIMAKTACTbIK, AEreHiMi3 — KUbIHWbIUIbIKKA Tan
6onFfaH agamMpaapFa KOMeKTeCy YWiH epiKTi (MiHAEeTTi eMec) Tinek.
On Tynfaapanbik, epiKTi XXaHe €e3Ci3 cunarTa 6onagbl.

Ka3sipri MemMneKkeTTiH, XXannbifa OpTak a1-ayKaTTbl ya4e eTyi,
MbICaNbl, XeTKINIKTI TeH MYMKIHAIKTep >acay YWiH Matepuan-
ObIK TEHCI3AIKTI TEHECTIpY, bIHTbIMAKTACTbIK, PyXblHAA KanTa 6eny
NPUHUMNTEPIH MPaKTUKANbIK >X9HE CasCM iCKe acblpy peTiHae
TyCiHgipineni, ananga 6yn xepae bIHTbIMAKTACTbIK Typasbl Myi-
[EeM anTy Kepek ne aereH KYMaH Xui kesgecen,.

bip »afbiHaH, Ka3ipri an-aykar »aFaarbl OCbl KanTa 6eny 6on-
blHLWA 6enrini 6ip MiHaeTTeMenepAi e3iHe anaabl. EKiHLWI XafblHaH,
©3apa KapbIM-KaTblHAC ce3imaepi nanga 6onaabl, KentereH KoM-
MEeHTaTOp/IapAblH, NiKipiHLWE, bIHTBIMAKTACTbIK, YLUiH OpTanblK MaH-
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re ue, 6ipak, ananaa, Kasipri MmemnekeTTepaiH aHOHMMAI TPaHC-
depnik xynenepiHge onap ynkeH pen atkapmamnasi.

Ocbinaniwa, bIHTbIMAKTACTbIK TYXKbIpbIMAAMACbIHA  CinTeMe
9N-ayKaT XaFAarblH 3aH4ACTLIPY YWiH KaxeT eMec. COHbIMEH Ka-
Tap, epiKTi bIHTbIMAKTACTbIKKA LIAKbIPY a3 Aapexene epiKTinikke
XoHe kebiHece MiHoeTTeEMenep MeH KyKblKTapfa OafbiTTanfaH
JMINeTTiNiK aanengepiMeH anMactbipbinagbl. EKiHWI >KaFbIHaH,
MEH eTe XOofapbl baFananTbiH HeMic dunocodbl KOpren Xabepmac
bIHTbIMAKTACTbl «3AINETTINIKTIH 6acka Typi» Aen ataabl.

byn ¢opMyna ap agam nambIKTbl eMip Cypyi TMIC aneyMeTTiK
KAybIMOACTbIKTApAbl KOpFayFa OafbiTTanfaH. KOpreH XabepmacTbiH,
nikipiHWe, aAiNeTTiNiK XXeKe aAaMfa, OHblH Kagip-KacMeTiHe »KaHe
OHbl KypMeTTeyre OafbITTaNfaH, an bIHTbIMAKTACTbIK, XXEKE afaM-
LApFa «KaNMbl 6MIp asiCbIHAA» KCEPIKTEC» peTiHAe OaFbITTaNFaH.

Ocbinaiwa, 6yn popMyna 3aMaHaym dAINETTINIK TYKbIpbIM-
AaManapbliHblH, «6ip XXakTbl aepbec TacinaemeciH» 6y3aabl.

byn KkoFaMaafbl KyLWTi XXaHe a1cCi3 agaMaap apacbiHaarbl Bip-
NiK C€3iMiH, TYPaKTbl bIHTbIMAKTbl KA/bINTACTbIPY, 3aHAAPAbI XKY3e-
re acblpy CUSKTbl KQXKET, OMTKEHI bIHTbIMAKTACTbIK, MEH CAMKECTIKKe
HerizgenreH 6ipnik cesimi ocbl Bipnik NeH KenicimMai Tyablpaabl.

Hopmanap MeH KyHAbINbIKTApAblH >XahaHablk, e3repyi co-
HbIMEH 6ipre bIHTbIMAakKa HerisgenreH KoramaapabiH bipniri 60-
NAWAK, YWiH Y/IKEH MaHbI3fa Me 6onaTbiHAbIFbIH KepceTeai. byn
y3aK Mep3iMAi TYpPaKTbINbIKTbl KAMTAMAChI3 eTYAiH XKaNnfbl3 XO/bl.
KopbITbiHAbINAK Kene, MeH Ka3sakcTaH Pecnyb6naunkacbiHbiH, TYHFbILW
MNpe3napeHTi HypcyntaH Ha3zap6aeBTbIiH A3MEKCO3iH KenTiprim ke-
nepni. On ga bIHTbIMAK, Typasibl alTbiMN, STHOCAPA/bIK XXIHE PyXaHM
Gipnik nporpecc ywiH pecypc 60nbin Tabbl1aTbiHbIH aTan eTTi. Ta-
MaLla ic-lWwapa ywiH, Ma3MyHAbl NiKipTanacrap MeH XeMicTi apin-
TECTIK YWiH anfbiCbiIMAbl BiNgipeMiH.

AmaH-cay 60nbiHbI3aap! bonawakra bIHTbIMAKTACTbIKTbIH, O4aH
9pi XKanfacaTblHbIHA CEHEMIH.
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CIMMUKEPNTEP BAAHOAMAJIAPDI

Tacremip ObILIEB

KP Mpe3naeHTi xXaHbIHAAFbI
AnaM KYKbIFbl XXOHIHAEr KOMUCCUSIHBIH, XaTLWbIChl

Kaiivipnel KyH, Kypmemmi apinmecmep, KypMemmi KoHgpepeH-
yus kameicywelnapsi!

Apoam KyKbIKTapbl XeHiHaeri komuccns KC3M MeH e3iHiH
cepikteci KasakcraHgafbl @puapux 36ept KopbiHa XanblK YHiHe
Ky/1aK acaTblH MEMJIEKET TY)KblpbIMAAMACbIHAH SA4INETTi MEMJIEKET
TY)XbIPbIMAAMACbIHA 6Ty 60MbIHLIA OCbIHAAN Naraanbl KOHepeH-
LUMS YMbIMAACTbIPFAHbI YWIiH anfbiC bingipeai.

[Mpe3naeHT OKiMWINIriHAe XanblK YHiHE KyiaK acaTblH MeM-
NEKeTTiH HaKTbl TYXXbIpbIMAAMACbIH iCKe acblpy 6oMbiHWa 6ipKa-
Tap >XaWTTap icke acblpbigbl. MeH GipaeH atan eTkiM Kenegi.
XapusinanfaHHaH keniH KasakctaH PecnybimKacbiHbIH OpPTanbIk,
XKOHE >KeprinikTi MeMNekeTTiK OpraHAapbiHbIH, a3aMaTTapAablH,
eTiHIWTepiH KapayblH 6akpbinay 6enimi Kypbinabl. benimai kasipri
yakplTTa TaMapa [lynceHosa 6ackapagpbl.

XaHbIMOAp MeH Mblp3anap, MeH byn xepae Memneket 6ac-
WbICbl Aa, eTiHiWTepai Kapayabl 6akpinay 6enimi ge cot opras-
[apblHbIH, KbI3METIHEe apanacyfa KyKbl/ibl eMeC eKeHiH atan eTKiM
kenegi. CoT ictepi 60MbIHLIA — a3aMaTTbIK, KbI/IMbICTbIK, 9KIMLUIJIK,
KpMMUHanNAplK, ictep 60MbIHWA OTiHIWTepAi Kapay — byn Tek coT
OpraHAapblHbIH, Ky3blpeTi, COHAan-aK 3aHHaMapa OenrineHreH
TOPTINMEH NPOKypaTypa OpraHAapbl Kapaybl MYMKiH.

MyHAan xargannapaa KOHCTUTYUMSHbBIH, CaKTanbin OTbIpFaH
HopManapsl, KazakcraH PecnybnvkacbiHbIH KONOAHbICTAaFbl 3aHHA-
Machbl, coHaan-ak KasakcraH Pecnybnukacbl patudukaumanaraH
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XanblKapanblK, MakTiNep MeH KOHBeHUMAnapAblH HOpManapsl,
eTiHIWTepAiH KapanybiH 6akbliay XeHiHaeri 6enim, OHbIH, iWiHae
afaM KykbIKTapbl xeHiHaeri Komuccuns Kasakcran Pecnybnumkacol
COT XXYMECiHIH KbI3METiHe apanacnanabl.

Erep 3aHAbINbIK KaFMAaTbl CakTanMaca, CoHaan-ak, KasakcraH
PecnybanKacbiHbIH, ayMafblHAQ a[AMHbIH  XKOHEe a3aMaTTblH,
KYKbIKTapbl MEH 60OCTaHAbIKTAPbl CAKTaNMacCa, XasblK YHiHE Kynak,
acaTblH MEeMJIEKET TYXXbIpbIMAAMACHI, MINETTIi MEeMEKET TYXbl-
pbIMAAMachl TOMbIK iCKe acblpblia anManbl.

MeH ByriH 0Cbl TaKbIpbIN ASCbIHAA CO3 COMNENIM Kenea,.

KasakctaH Pecnybnukackl afaM KyKblKTapbl MeH Herisri 6oc-
TaHObIKTAp Oapnblk MeMnekeTTep MeH XaNblKTap apacbiHAAfbI
[OOCTbIK KapbIM-KaTbIHACTap MEH bIHTbIMAKTACTbIKTbl AAMbITYAbI
KaMTaMacbl3 eTy YLWiH KAXeT eKeHiH MOMbIHAANAbI.

CoHbIMEH KaTap, XaHbIMAAp MEH Mblp3anap, a4aM KYKbIKTapbl
LAMYFa KON XEeTKi3yae XXaHe KONgayaa MaHbi3abl pen atkapagbl.
AnaM KyKbIKTapbl, TMiMAI BacKapy kaHe AaMy apacbliHAAFbl TbIFbI3
©3apa DannaHbIC KOFAM MeH MeMJIeKeTTiH yrneciMai AaMybIHbIH
CeHimai kenini 6onbin Tabbinagbl.

[eMokpatusanbik aamyablH, Ka3akCTaHHbIH, TYPaKTbl AAMYbIH,
yaeMeni XXaHe UHKI3UBTI IKOHOMMUKANbIK 6CYAi, 9N1eyMeTTiK Aa-
MYyAbl, KOpLIAaFaH OpTaHbl KOPFAayAbl KAMTaMacChbI3 €Ty YLWiH MaHbl-
3bl 30p. byn agaMHbIH KyKbIKTapbl MeH 60CTaHAbIKTapblH KaMTa-
Macbl3 eTnen AeMOKpaTUaFa KON XKEeTKi3Y, KYKbIKTbIK XXaHe a4in
MEMJIEKET NMEH d/1IeyMETTiK-3KOHOMMKANbIK, epkeHaeyai 6ackapy
MYMKiH emec gereHai 6ingipesi.

Byn pette BYY MeH 6acka fa XxanblKapanblK, YMbIMAAPAbIH Kbl3-
MeTiHAEer aaaM KYKbIKTapblHbIH, 6AaCbIMAbIIbIFbIH PAaCTal OTbIpbIM,
6i3 a4aM KyKbIKTapbl KbICbIM >acay Kypanbl peTiHAe elKaHaan
A2 KapacTblpblNa aIManUTbIHABIFbIH HEMECEe CasiCU CNEeKYNSUNAHBIH,
o0b6bekTiCi 60/1a aNMaNTbIHABIFBIH TYCIHEMI3.
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Ka3akcraH KOHCTUTYUMSICbIHAA afaM, OHbIH eMipi, KYKbIKTapbl
MeH 60CTaHAbIKTapbl 6i3aiH MEMNEKETIMI3 YLWiH eH KbIMOAT Ka3bl-
Ha 4en XapusnaHfFaH.

KoHCTUTyumMsIFa carikeC afaM KyKblKTapbl MeH 60CTaHAbIKTa-
pbl pKiMre TyMbICbIHAH Xa3bl/iFaH XaHe onap abCONOTTI XaHe
AKbIPATbIIMANUTBIH KYKbIFbl MeH 60CTaHAbIFbl 60nbIN Tabblnagbl,
HOPMATUBTIK KYKbIKTbIK aKTinepaiH, Ma3MyHbl MEH KONAAHbUTYbIH
ankpiHOanMabl. biaiH, KOHCTUTYUMS 3aH LWbIFApYLWbIHbI 3aH4ap-
[bl Kabbingay KesiHge eH angblMeH OCbl HOPMaHbl Heri3re anyfa,
a[aM KyKbIfblH OipiHLWIi OpblHFa KOKOFA MiHOETTEA,.

Erep emken-tenkenni antatblH 6oncak, KoHctutyumsaaa 30 6an
KaHa Ka3akCTaHHbIH aAaM KYKbIKTapbl MeH 60CTaHAbIKTapbIiHA ap-
HanFaH, 01ap a3aMaTTbIK, CAsiCH, 3KOHOMMUKASbIK, dNEYMETTIK XKoHe
M3OEHM KYKbIKTapAbl aKblHOANAbI XXSHE KOpFanabl.

EniMi3giH KOngaHbICTaFbl 3aHHAMacbiHAA 6i3ainH, pecnybnuka-
MbI3 paTUdUKaUMaNaFaH afaM KYKblIKTapbl XXeHIHAEr Xanblkapa-
NbIK, AKTiNepaiH, HopManapbl Aa eHri3ifireHx.

KasakcraH Pecnybnukacbl 6ypbiHHaH 6epi xanbikapanbik, Ky-
KbIKTbIH TOJIbIK, KYKbIJbl CyObEKTICi XaHe afaM KyKbIKTapbl ca-
nacbiHgarbl 70-TeH actam KemkakTbl aMbeban XanbiKapanbik,
WAPTTapAbIH, OHbIH iWiHAE a4aM KYKbIKTApblH KOpFfaydblH, Xa-
NbIKapanblK, Kypanaapbl aen atanatblH bYY¥-HbiH 8 Heri3ri ambe-
6an KyKblK KOpFay KOHBEHUMSNAPbIHbIH, KATbICYLbICbl BONFAHbIH
aTan eTKeH >XeH.

Xanblkapanblk, KyKblk CybbekTiciHe cankec,KasakcTaH Pecny6b-
nvKacbiHOa bYY opraHgapebl, coHpan-ak, b¥¥ AgaM KyKbIKTapol
XOHIHAEeri KeHeci anabliHAA afaM KYKbIKTapblH KOpFay anablHAaFbI
©3iHiH, XaNnblKapanblk MiHAETTeMenepiH OpblHAAYbI Typanbl ecen
6epy Mep3imMaepi benrineHreH.

Kasipri yakplTTa 6i34iH pecnybnuMkambi3ga agaM KyKblKTa-
PblH KOpFayAblH KapKblHObI AaMbIM Kene XaTKaH YATTbIK XKyMeci
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KYPbINabl, OHbIH, HEri3ri anemMeHTTepiHiH 6ipi KasakctaH Pecny6-
nvKacol [pe3naeHTiHIH XaHbIHAaFbl AdaM KYKbIKTapbl XeHiHAerI
KomMmuccus 6onbin Tabbinaabl. Kommccuns — en MNpe3naeHTi XKaHblH-
[aFbl TUIMAI XKYMbIC ICTEMTIH Ananor anaxpl. KoMmccms KypambiHaa
32 apaM. OHbIH, iwiHae 17 agam, apTbiCbiHaH Kebi — KasakcTan-
HblH a3aMaTTblK KOFfaMbIHbIH, ekingepi, 15 agam - 3aH wWbifa-
pYLUbI, COT, aTKapyLLbl 6unik TapMakTapbl OpraHAapbIHbIH BKiNaepi,
coHpan-ak ofaH KasakcraH Pecnybnukacel XXofapsbl CoTbl Tepara-
CbiHbIH, OpblHBacapbl »aHe bac npokypopbiHbIH, OpbliHOACapbI
Kipeai. Komuceuns KasakcraH lNpesnaeHTiHe agaMHbiH XXaHe as3a-
MaTTblH, KYKbIKTapbl MeH OOCTaHAbIKTAPbIHbIH, Kenini peTiHaeri
KOHCTUTYUMANBIK OKINETTIKTEPIH iCKe acblpyaa Xapaemaeceai.

BynaH 6acka, Kypambl BYY-HbiH [Tapux KaFMaaTTapbiHa Co-
Kec ipiktenreH Komuccma En lNpe3ngeHTi MeH a3aMaTTblK KOFaM
MHCTUTYTTapsbl, KYKblK KopFaywbl YEY apacbiHOafFbl 6ainaHbICTbI-
pywbl 6ybiH 605bIN Tabblnaabl. KoMuccuns Kasipri yakpiTTa KoFam-
AbIK NiKipAi, KONAAHbICTaFbl 3aHHAMAHbI, KYKbIK KOMAAHY MPpaKTK-
KacCblH 3epaeneyne.

MeH 6yn Tek Ka3akcCTaHHbIH A#aM KYKbIKTapbl XOHiHAOEri
KOMMUCCHACBIHbIH, CbIpTKbI iICTEP MUHUCTPAITIHIH, FaHa emec, 6i3aiH
cepikTectepimiz — Kaszakcrtangarbol b¥Y [laMy bafoapnamacbiHbiH,
bYY bockbiHpap ictepi xeHiHaeri XXofapfbl Komuccapbl 6ackap-
MACbIHbIH, XaHe Ka3akcTaHOafbl KOWi-KOH >XeHiHAeri Xanblk-
apanblK, YMbIMHbIH, AepeKTepi eKeHiHe epekle Ha3ap aygapfFbiM
Keneai.

ocipece, KOMUCCUS XanbIKTblH, 91CI3 TONTAPbIHbIH, KYKbIKTa-
PblH KOpFfayfa epekLue KeHin 6eneqi. Moicanbl, CIM xaHe backa oa
XanblKapanblK, yMbIMAAPAbIH, ManiMeTTepi 60MbIHLWA, KaHOACTap-
AblH, — ByNn opanMaHAap, a3aMaTTblfbl XKOK agamaap, 60ckbiHAAPp,
eHbeKLWi MMrpaHTTap, COHAAN-aK agaM cayaacbliHbiH KypbaHaapsil-
HbIH KYKbIKTAapbIH KOpPFay X6HIHAEr KOMUCCUSAHDBIH, KYKbIK KOpFay
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»obanapbl aNEMHIH, KenTereH MeMnekeTTepiHe ykcac emec. byn
xobanap BY¥ meH EKbIY >xenici 60MbIHWAa XanbiKapanblK XaHe
YNITTbIK CapaniubliapabiH OH 6afacbiH angbl.

bi3aiH agaM KykpbikTapbl XXeHiHaeri KoMUccus oCbiHAAM XaHe
6acka ga biperen KyKbik KopFay obanapblH a3ipney 60MbIHLWA 63
ToXipubecimeH benicyre panbiH. byn xepae MeH afaM KyKblKTa-
PbIH KOpFay XyreciHae 6i3aiH ctpaterusansik apintectepimis, Ka-
3aKCTaHHbIH, YKIMETTIK emMec yMhbiMaapsbl, Ka3zakCTaHHbIH, YKIMETTIK
eMeC KyKbIK KOpfay yMbiMAapbl epeKkile OpblH anaTblHbIH aTan
eTKkiM kenegi. Onap KoMuccmsaHbiH Ka3akCTaHHbIH, afaM KyKbIKTa-
PblH KOPFay CaNnacbiHAAFbl AapHaKbl TanaaManblk 6basHoamManapbliH
93ipneyre KaTbiCabl.

bi3 kazakcTtaHablk YEY aneyetiH 6encenai nanganaHaMmbi3.

MeH afaM KyKbIKTapbl XXeHiHAEr KOMUCCUSHBIH Biperen xo-
6anapbiH a3ipneyre 6enceHai KaTblCaTblH @3aMaTTblK, CEKTOPAAFDI
Hapnbik apinTectepimMe anfbiCbiMabl Bingipemit.

ofinaik tek 20 HeMece 21 FacbipFa FaHa ToH eMecC Aen auTKbIM
kenegi. bizaiH gaHa 6bunepimisz 6yn Typanbl Aa alUTbIN KETKEH.

Mblicanbl, Kasbibek 6u 6binan gereH: «oMinaik aereH 6ip WbiH,
6ap, WbIHAbIKKA FaHa XYriHep, a4inaik KyTKeH XankbiH 6ap, Tyn-
iHCi3 ce3aeH TyHinep». Tene 6uaiH MbiHaganm kepemet 6ip aybi3
ce3i bap: «KonbiHaa 6onca 6ap 6unik, Kapara 3anbiM 60AMaHbI3,
anablHa Kence 6iTnec gay, sa4iniH auTbin TYPMaHbI3». OnTeKke bu-
LiH CO3iH anTKbIM Keneai: «Kasbl, 9FHM WeLWiM LWblFapyLWbl agam
9pAalbIM XOFfapbl afaMrepLUinikTiH, a4iNaiKTiH OeHreniHae 60-
Nybl KQXKET, COHAA FaHA 0N 3aMaHAACTapbl MEH YpnaFbl CAaHACbIHAA
elInec ankplH i3 Kanablpaabl» — Aen anTbin KeTKeH Bi34iH HafbI3
18 facbipparbl 6enrini 3aHrep meH bunepimis.

HasapnapbiHbi3fa pakmerT!
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Beksat PAXUMOB

KP Aknapat xaHe KoFamMAblK, 4aMy MUHUCTPIITI
MeMnekeT XaHe KOFaM KOMMYHUKaUMSNAPbIH AAMbITY
[enapTaMeHTiHIH AMpeKTopbI

Kypmemmi koHgpepeHyus kameoicyweoinapsi!

AknapaTt >xaHe KOfaMAblK [OaMy MWHUCTPAIriHIH aTblHAH
KasakcTaH cTpaternanbik 3epTreynep MHCTUTYTbIHA LWaKbIpy YLWiH
anfbIC Bingipyre pykcaT eTiHizaep.

«XanblK, YHiHE Ky/iak acaTblH MeMieKeT» TYXXblpbiIMAAMaCbIH
icke acbipy 6i34iH MMHUCTPAIKTIH FaHa eMec, byKin MeMnekeTTiK
annapar XXYMbICbIHbIH HETi3ri 6aFbITbIHA AMHANAbI.

ByriH 6i3 «Xanblk YHiHE Kyfnak acaTblH MeM/eKeT» TyXbl-
PbIMAAMACBIH iC XY3iHAE Kepin OTbIpMbi3.

[pe3naeHT OKiMwWwiniringe OTiHIWTEpAIH, KapanyblH 6akbinay
6enimi XXyMmbiC icTenai, apbip akimaikTe akiM annapatbl 6acLubl-
CblHbIH, OpbIHOACApbI AEHreniHAE OTIHILUTEPMEH XYMbIC XXOHIHAET
apHa#ubl XXayanTbl TYFa aKbIHAANFAH.

MemnekeTTiKk  OpraHfapAblH,  MHTEPHET-peCypCTapbIHbIH,
6ipbIHFait nnatdopMachl XbinablH 6acbiHAA iCKe KOCblnAbl (gov.kz).
byringe MyHAa 6apnbik MUHUCTPAiKTEpP, 4 areHTTiK (OKXKPA-gaH
6acka), 14 akimaik (Atbipay, Aktebe obnbictapbl MeH Hyp-CynTaH
KanacblHaH 6acka), Ecen komuteTi, bac npokypatypa, ¥KK Lekapa
KbI3METi KaHe 6acka Aa MeMNIeKeTTiK opraHaap 6ap.

MemnekeTTiK OpraHHbIH UHTEPHET-PeCypCTapbiHbIH, BipbiHFan
nnatpopmacel (MOUPBIT) weHbepiHae MeMNeKeTTiK opraHgapaa
OHNaliH-Kabbinaay 6enmenepi awwbinabl.

Kenwinik eHipnepae «109» GipbiHFak 6ainaHbiC OpTaNbiK-
Tapbl, COHAAM-aK XaNbIKMNEH Kedeprici3 KOMMYyHMKauma acay
XaHe «bip Tepese» KaFmaaTbl OOWbIHILIA KbI3METTEp KepceTy
XoHe KeHec bepy MakcaTbiHAA PPOHT-0duUCTap XKYMbIC iCTENAI.
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OpTanblk aTkapywbl opraHgap 6acwbinapbiHblH, XX9HE dKiM-
OepAiH xanblkka ecen bepy ke3gecynepiH eTKi3y TapTibi KanTta
kKapangbl. EHai «KasAknapaT» CalTbiHOA >K9HE MeMMeKeTTiK
OpPraHHblH, dNeyMeTTiK Xeninepaeri pecMM aKKayHTTapblHAA
OHNAMUH-TPAHCASALMA MiHAETTI 60/1bIN Tabblnagbl.

«XanbIKTbIH, KaTbICy GroaxeTi» )06achl icke acbipbliagbl, byn
a3zamaTTapablH Keprinikti 6pkeTTi 6enyre Tikenen KaTbiCyblH
Kesnennai.

Ananpa,MeMnekeTTiK OpraHAapAblH, CEPBUCTITIH XXaHE KNUEHT-
Ke 6argapnaHybiH O4AH 9pi apTThipy KaxkeT. MeMnekeT 6aclubiChl
«OAineTTi MeMnekeT» TyXXblpbiMAaMachl Typanbl XKonaaybiHaa 6i3-
re KOFamM MyaneciHe KbISMET eTyAiH YKaHa CTaHAapTTapbl KaxeT
€KEeHiH HaKTbl anTKaH 60naTbIH.

CoHApIKTaH ¥ATTbIK 3KOHOMMKA MUHUCTPAIr 93ipnenTiH Memne-
KeTTIK 6ackapyAbl AaMbITY TY)KbIPpbIMAAMACbIHbIH, K06aCbIHA MeM-
NEKETTIK annapaTTbiH, KbI3METIHE «XasblK, YHIHE Ky/aK acaTblH MEM-
NeKeT» KaFMAATTapblH eHri3y XXeHiHAeri Heri3ri Tacinaep eHrisingi.

MeMneKkeTTiK OpraH KbI3MEeTiHiH, YL KaFfuaaTbliHA — XYHeninik-
Ke, 6enceHainikke xxaHe aWwbIKTbIKKA HErisaenreH ocbl TaCinaepai
KbICKALLQA aTan eTeuiH.

BipiHwi. OTiHiWTepre, OHbIH iWiHAe NHTepHET XaHe aneyMmeT-
TiK XXenifiep apKblibl Kenin TyCeTiH eTiHilWTepre Xymeni MOHUTO-
PUHT XX3He Tangay XXyprisy. byriHri TaHAa eTiHiwTep KOFaM MeH
MeMJIeKeTTiH 63apa iC-KUMbI/bIHbIH, HEFYP/IbIM Xamnmnan HblCaHbI
6onbin Tabbinagbl. byrinae MeMnekeTTiK OpraHfa eTiHilKe Xan
FaHa xayan bepy xeTkinikcis. bapnbik eTiHiWTEpPre TypakTbl Typ-
e Tangay Xyprisin, «6acbin 03yabl» iCKe KOCY XX9HE XaNbIKTbIH,
npobnemanbik, MacenenepiH wewy OOMbIHLWA XyHeni wapanap
93ipney MaHbi3apbl.

EkiHwi. BAK, YEY, 613HecC aHe XanbIKTblH KeNin TYCKeH cypay-
NnapbiHa Xenen aeH Koto. byn pette, bAK xaHe aneymeTTik xeninep
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apkpinbl (bipiHWi Ke3ekme, 0arddpbIC oHe memeHuwe waroalaap
Ke3IHOE) XYTiHY XXONbIMEH «HAKTbl KOPIHIC» Typanbl aknapaT YCbIHY
MaHbI3abl.

MemnekeTTik opraHgapabiH BAK-neH oHe YEY¥-MeH Tbifbi3
bIHTbIMAKTACTbIFbIHbIH, APKACbIHAA XaNnblK apacbiHAa ecin kene
XaTKaH npobneMansik Macenenepai anfblH ana aHbikTan, onap-
AblH, OaMYyblHa on 6epmeyre 6onaabl.

YwiHwi. MeMnekeTTiK OpraHaap «TOMEHHEH XOfFapbiFa» Kapan
wewim Kabblngay npuHUmMniHe Kewyi kepek. AfHu, 6ackapyLublnbik,
wewim KabbingayablH, 6apnbik KeseHaepiHAe a3aMaTTblK KOFaM-
HbIH, KaTbICyblH KaMTaMachl3 eTy. COHaan-aK TypFblHOAPMEH akna-
paT NeH KeHec bepyaeH CepikTecTiK NeH eKiNeTTiNIKKe KeLy.

TepriHwi. MemnekeTTik opraHaap e34epiHiH aknapaTTbIK, XKy-
MbICbIHAA 6enceHai 6onyra Tnic. byn xxepae 6i3 awbIK OTbIPbICTAp-
AblH, (MaXIiNicTepaiH) OHNANH-TPAHCNAUMANAPbIH OTKI3Yai, BeAOM-
CTBOJIbIK, ALUbIKTbIK XXOCMapiapbiH 93ipney MeH bekiTyai xxaHe T. 6.
ANTbIN OTbIPMbI3.

An MeMnekeTTiK opraHaap asamatTapgbliH npobneManapbiHa
AYPbIC XXdHE YaKTblNbl AEH KO YLWiH TYPaKTbl HEri34e MeMNeKeTTIK
KbI3MeTLUiNepAi XanblKneH e3apa ic-KMMbL HbICAaHAAPbIHA OKbITY-
Abl XKYPri3y, COHOAN-aK TUICTi 9AiCHAManbIK, KONAAYy KOPCETY KAXET.

TyTacTan anfaHAa, aWwbIKTbIK MEMNEKEeTTIK KbiI3MET M3 EHU-
eTiHiH, 6ip GeniriHe aliHanybl, an MeMAEKeTTIK annapaTTblH XKy-
MbICbl 6apLuaFa TyCiHiKTi 60nyFa THiC.

MeH Ha3ap ayaapfbiM KENeTiH XXeke Macesne — aknapaTtka Kon
XKeTKizy.

«O[iNeTTi MemnekeT» Kypy asacbiHoa MemnekeT bacwbichl
KacbiMm-Xomapt Kemenynbl Tokaes JXongayga aknapatka Kon
XeTKi3yai KaMTaMachl3 eTyAiH MaHbI34bIbIFbIH aTan eTTi.

Bip aiTa keTepniri, aknapaTtka KON XeTKi3y Typanbl 3aH, Ka-
OblnaaHFaH caTTeH 6acTan Ken Hapce acanabl.
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«AwWbIK yKiMeT» noprangapbl icke Kocbinabl. COHbIMEH KaTap,
«ALLUbIK, YKIMET» nOpTanaapblHOAFbl PECMM aKNapaT CaHbl Kbl
CanbIH apTbin Keneai. byriHri TaHaa 3,5 MbIHHAH acTaM XMbIHTBIK,
OPHANACTbIPbIIFAH.

Xannbl «AwbiK, yYKiMET» nopTangapbiHaa Xanblk 6enceHgini-
riHiH ecyi bankanagbl.

Mbicanbl, HKA xo6anapbiHa 2019 >binbl 14,8 MbIH, nikipnep
MEH YCbIHbICTap Kanabipbinabl, 6yn 2018 xblIMEH CanbICTbipFaHaa
35%-fa apTbik, (10,9 MbIH).

bropkeTTik 6argapnamanap xobanapbl 6ovbiHIWA yKcac. Erep
2018 XblnablH, KOPbITbIHALICHI 6OMbIHIWA BapnbiFbl 95 TyCiHiKTEME
Tycce, 2019 Xbinbl onapAabliH, CaHbl 2,3 MbIHHAH acCTbl.

MWHUCTPAIK XaHblHAAFbl AKNapaTKa KON XeTKi3y Macenenepi
YXOHIHAEeri KOMUCCUA XXYMbIC icTenai, oHga genyTtaTTap, MeMmne-
KeTTiK opraHaapabliH, AoaM KyKbIKTapbl XXeHIiHAEr YyNTTbIK, OpTa-
NbIKTbIH, Ka3akcTaHHbIH, A3aMaTTbIK, ANbSHCbIHbIH, XaHe backa aa
KOFaMAbIK YMbIMOAPAbIH, eKinaepiHeH Typaabl. TOKCaH CaMbiHFbI
Herizge eTKi3iNeTiH OTblpbiCTapAblH KOPbITbIHAbINAPbI OOMbIH-
A KOMMUCCMA OCbl Canafarbl XXYMbICTbl YKAKCAPTY XXOHIHAE YCbl-
HbIMAAp a3ipnenai.

Xbin canbiH 6i3aiH, MuHucTpnik Mpe3naeHT XapnbiFbiHa Con-
Kec «MeMnekeTTiK OpraHHbIH, awWbIKTbIFbI» 0aFbiTbl OOMbIHLIA
MEMJIEKETTIK OpraHgap KbI3MeTiHiH TuiMainirine 6aranay Xypri-
3en,.

AKnapaTTbiH aWbIKTbIFbl MEH KOHKETIMAINITIH KAaMTaMachI3 eTy
6oMbIHWA MeMNEKETTIK OpraHaap Kabbunaan XaTkaH wapanapsa
KapaMacCTaH, aknapaTKka Ko XeTKi3y Typa/ibl 3aH, HOpMaiapblHbIH,
dopmanbabl opbiHAANYbI Herisri npobneMa 6onbin kana 6epeai.

OcbiFaH 6arnaHbICTbl, MUHUCTPAIK aknapaTKa KO XeTKi3y ca-
NACbIHAAFbI 3aHHAMaFa Ty3eTynep TOMTAMacbiH AaWbIHAAAbI, ON
MapnaMeHT MaxiniciHiH KapayblHOA XaTbIp.
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EHrisinreH esrepictep eki MiHAETTI Wwewyre 6afbITTaNFaH.

BipiHWwi - 6akbL1ayabl Xd9He Xayankepwinikri Kywenty. On
YWIiH aKnapaTtka KO XXeTKi3y CcafacblHOaFbl YIKINETTi opraHabl
)KOHE OHbIH, Ky3blpeTiH, an apbip MeMnekeTTik opraHaa — yaKinet-
Ti 6eniMLweHi He TynFaHbl (WTAT CaHbIH XXoHe OHKETKe XKYKTe-
MEHI yNiFanTnam) amkpiHAAY ycbiHbnagbl. CoHaam-ak, 3aH xoba-
CbIHAA XblN CarblH MemnekeT 6aCLlbICbiHA aknapaTKa KO XeTKi3y
CaNaCbIHbIH, Xan-KYWi Typanbl ecen eHrisy kesgeneai.

Ecen xan-kynai Tangaynbl faHa eMec, COHbIMEH KaTap akna-
paTTbIK ALbIKTbIKTbl KOFAaMAbIK BaFanayabl, COHAAN-AK a3aMaTTbIK,
CeKTopMeH bipnecin a3ipaeHreH yCblHbICTap MeH YCbIHbIMAAPAbI
[a KepceTeTiH 6onagpbl.

EKiHWI MiHOET — 3aHHbIH XXeKeNereH HopManapbiHblH, Konaa-
Hbly asiCblH KeHeuTy. ATan anTKaHga, aknapaTt ueneHyuwinepre
MeMNeKeTTIK QyHKUMINApAbl OPbIHAAYLWbINAPAbI XaTKbI3Y, KBa3U-
MEMJIEKETTIK CEKTOP YMbIMAAPbIHA ALLbIK AepeKTepAi OpHaNacTbl-
py 60VbIHIWA MiHAETTEMEHI TapaTy YCbIHbINAAbI.

¥YCbIHbIbIN OTbIpFaH Ty3eTynep SblY yCbiHbIMAApbIHA Heri3-
Aeneni XaHe a3aMaTTblK KOFAMMEH Xapus TaNKblnaynapaaH eTTi.

Tytactan anfaHpa, Oyn XaHa e3repicTepaiH, «XanblK, YHiHe
KY/1aK, aCaTblH XXoHEe 34INeTTi MeMIeKeT» TYXKbIPbIMAAMACbIH ICKe
acblpyga MaHbI3bl 30p XXO9HE MEMNEeKeTTiK OpraHOapAblH, >KaHe
6acka Aa aknapaT MeneHywinepaid aknapaTTbiK, aWwblKTbiFbl MEH
KO/DKETIMAINITIH apTTbIpyFa biknan eTeTiH 6bonaabl.

«XanblK YHIHE Ky/naK acaTblH MeMAekeT» TyXblpbiMAa-
MacCblHaH «dLINeTTi MeMneKeT» TYXKblpbIMAAMaCblHA KoLy
XONbIHAAFbl MaHbI3Obl Kagam — Oyn OHAAMH-NeTUUMSNApAbIH
GipbIHFal 3aH4bl MHCTUTYTbIH KYPY.

AfbIMOafbl XaFoanabl Tangay MemaekeTTiH, Kbi3MeTiHe KaTbl-
CyFa KOFaMAblK MyA4e auKbIH XX9He KyH CalblH ©Cin Kefe XaTtka-
HbIH KepceTea,.
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bi3 neTnumnsanap apkpinbl MeMAEKETTIK annapaT YWiH e3iHAiK
Bip «CbiH-TereypiH» 60na OTbIpbIN, 63€KTi Macenenep ketepineai
hen Kytemis.

Ananpga, netmumanapra KykbiKTblk MapTebe bepy ywiH ne-
TUUMS UHCTUTYTbIH 3aHHaManblK peTTey KaxeT. Kasipri yakpiTTa
TUICTi HOPMATMBTIK-KYKbIKTbIK 6a3a a3ipieHyae.

«OAINeTTi MeMNEKEeTTiH» TaFbl 6ip MaHbI3Abl 31IEMEHTI — KOFaM-
AblK, 6akbinay. MeMnekeTTiK opraHgap a3aMaTTapAblH, OTiHilWiH
TblHAAM KaHa KOWMaK, onapAblH, npobnemManapbiHa LEH KOHbl
YLWIiH XYPTWbINbIK, MEMNEKETTIK OUNIK OpraHAapbiHbIH, KbI3METiH
Toyencis 6akplnayablH, 3aMaHayMn XoaHe TUIMAI KypangapblHa ue
6onybl Kepek.

OcbifaH 6annaHbiCTbl, MUHUCTPRIK Ka3ip «KoFamablk 6akpbinay
Typanbl» 3aH X00acCbIHbIH TYXbIpbIMAAMAaCbIH 33ipneyae. Azamat-
TblK CEKTOPMEH BenceHai Tankblaay eTin XaTblp.

KopbITbiHAbINAN Kene, a3amaTTapiblH, MyAAenepiH Kopfay
YWIiH «oainetti MmemnekeT» Kypy — byn 6ip MeMnekeTTiKk opraH-
HblH MiHOETI eMec, MEMNIEKETTIH, a3aMaTTap MeH BU3HecTiH, 6ip-
NeCKeH KyLU-XirepiMeH faHa TMIMAI Xy3ere acblpbinatbiH 6apnbiK,
MEeMJIEKETTIK KbI3MeTLWinepaiH, MiHAETI Aen auTKbIM Keneai.
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AkpamxoH HEbMATOB

©36ekctaH Pecnybnukace! MNpe3naeHTi KaHbIHAAFbI
CTpaTerusnblK XXaHe eHipapanblK, 3epTTey UHCTUTYTbI
LMPEKTOPbIHbIH, BipiHWi opbiHGacapsbl

©3BEKCTAH PECMNYBJIMKACHI MPE3UAEHTIHIH,
XAJbIK, KABbUTOAY/IAPbI KbISMETIH ¥1bIMAOACTbIPY
BOMbIHLUIA ©3B5EKCTAHHbIH, TO)KIPUBECI

Kypmemmi apinmecmep!
Kbim6ammer docmap!

EH anabiMeH, OCbl MaHbI34bl OMANIOTKA KATbICyFa LUAKbIPFa-
Hbl YWIiH anfFbicbiMAabl BingiprimM keneni. bunikTiH, XanbikneH kepi
6arNaHbICbIHbIH, TUIMAI TETIKTEPIH KaNbINTacTblpy HeMece 6i3AiH
ic-WwapanapbiMbi3gbiH 6ipiHae 3apemMa KaykeHOBHA atan eTKeH-
L€, MEMNEKETTIK OpraHpaap MeH asaMaTtTap apacbiHAafbl CTpa-
TEerMsnbiK, KOMMYHUKaUUSIHbIH, N3PMEHAiI apHanapbiHbiH, 60nybl
MeMJ/IeKeT NeH KOFaMHbIH, OPHbIKTbI, TYPAKTbl XX9He yaeMeni aa-
MYbIH KaMTaMacbi3 eTyAiH, MaHbi3abl PakTopbl 601bin Tabblnaabl.

CoHbIMeH KaTtap, OUNiKTiH, XanblKNeH XyKeni ceHiMai auano-
bIHbIH, 60/1ybl AEMOKPATUANDIK KYKbIKTbIK MEMJIEKET MEH KYLUTi
a3aMaTTbiK KOFaMHbIH, Heri3ri MHAMKaTtopbl 60sbin Tabbinaapl,
OHOA MeMnekeTTiK 6unik neH 6ackapy opraHAapbliHbIH, a3amaT-
TbIK, KOFAM WHCTUTYTTApblHbIH, KbI3METI, €H, anAbiMeH, afaMHbIH,
KYKbIKTapbl, 60CTaHabIKTapbl MeH Myaaenepi 6actbl Hazapaa 6o-
nagsl.

byn TacingiH Herisi AeMOKpaTUSNbIK KYKbIKTbIK MeMeKeTTe
MEM/EKETTIK OUNIKTIH >Xanfbl3 Ke3i — XasblK, COHAbIKTaH OMiK
XanblKKa eMec, XanblKKa KbI3MET eTyi Kepek AereH TYCiHiK.
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byn kafrmpatTbl L. Mup3nées O©36ekcTaHObl en Npe3naeHTi
peTiHae 6ackapfaHHaH 6actan 6acwbIbIKKa angbl.

LL.Munp3nées MeMneKeTTiKk opraHAapAbiH, XYMbICbIH iC XY 3iH-
[le KaiTa KypAbl, 0NapblH, KbI3METiHIH KaFMAaTbl «Xanblk MeMne-
KeTTiK opraHaapfa eMec, MEM/IEKETTIK opraHaap XanblKKa Kbl-
3MeT eTyi THiC» XXaHe 6yn peTTe «KOFaMHbIH 63i pedopmanapFa
6actamalubl 60nybl TMIC» Aen TYXXbIpbIMAAAbI.

MeH 6yaaH ToKTanbin eTeTiH [pe3naeHTTiH, Xanbik Kabbingay-
Napbl OCbl KAFUOATTbI Xy3ere acbipabl.

byn - xanbikneH Tikenen aAmManor opHaTyAbIH, XEPrifiKTi Xep-
nepae XanblKTblH NpobiemManapbiH aHbIKTaYAbIH XOHE ONapAblH
Keninai wewinyiH 6akplnayabl KAMTaMachl3 eTyaiH, Giperew TeTiri.

EH 6actbicbl, ©36ekcTaH Pecnybnukacel [Mpe3naeHTiHiH, Xa-
nblK, Kabbingaynapel OyriHae en a3aMaTTapblHblH, KYKbIKTApbl-
HblH, 60CTaHAbIKTAapbl MEH 3aHA4bl MyA4enepiHiH, Kenini petiHae
[pe3naeHTTiH, wewywi QYyHKUMSACbIH OpbiHAAY BOMbIHILA MeMne-
KeTTIK OUNiKTiH 6apnblK TapMaKTapbIHbIH KbI3METIH YANecTipyaiH
XBHe ynnecimai e3apa iCc-KMMbINbIH KaMTaMacbl3 eTyAiH NdpMeH-
Al Kypanbl 60nbin Tabbliagpl.

[pe3naeHTTiH XanbiK Kabblnaaynapbl Kanam KyMbIC iCTEMTIHIH
anWTnac 6ypblH, ONapAbIH, KYPblNy TapUXbl Typasibl AMTbIM 6TKIM Ke-
nepni.

Anfaw pet xanblK KabbingaynapbliH Kypy Typanbl 6actama
2016 xbingblH, Kpipkyrerinae, LLlaBkat MMpOMOHOBMY 8 KblpKYHI-
ekte Onuin Maxnuc nanaTanapbiHblH, OipneckeH OTbIpbICbIHAA
©36ekcTaH pe3naeHTiHiH, MIHAETIH aTKapywsbl peTiHae BekiTin-
reH kesge ycbiHbinabl. Con kesae LW.Mup3nées 6MnikTiH XanbikneH
TiKenen aManorbiH OpHaTY, XXeprinikTi xxepnepaeri npobnemanap-
[bl AHbIKTAY XX8He OonapAblH wWwewinyiH 6akbliay TeTiri peTiHae
NpeMbep-MUHUCTPAIH, BUPTyanabl Kabbingay 6enmeciH Kypyabl
yCbiHAbI. Kabbinaay 24 KbipKyneKkTe XyMbIC icTen 6acTtaapbl.
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2016 xbingbiH, 4 entokCaHbiHAa L. Mup3nées npesnpeHT
6onbin cannanpbl. 2016 xbinFbl 7 KbipkynekTe ©36ekcTaH Pecny-
611KacbiHbIH KOHCTUTYLMACHIH KabblnaayFa apHanfaH CanTaHaTThl
wapapa lMpe3maeHT 6onbin cavinanfad L. Mup3nées ©36ekcTaH
Pecnybnukacol [Mpe3naeHTiHiH, XanbIKTbiK, Kabbingay 6enmenepin
KYPYZAbl YCbIHAbI.

CoHbiMeH kaTap, ©36ekctaH PecnybnukacbiHbiH, [pe3naeHTi
©3 Ce3iHAe eKi anaaH actaM yakbIT iwiHae kabbinpayra 270 MbiHFa
XYbIK a3aMaTTapAaH eTiHiW TyCcKeHiH atan eTTi. Onap aHeprusmeH,
CyMeH XaHe razbeH kamTaMacobI3 eTy MacenenepiHeH 6acran, cot
Tepeniri, Hecuere KOJ XeTKi3y, TYPFbIH I XaHe T.6. Macenenepre
AENiHri Typni Macenenepre KatblCTbl 60n14bl.

OTiHiWTepAiH Ken 6onybl XeprinikTi xepnepgeri npobnema-
NapAblH WeLWinMenTiHIH, a3aMaTTapablH XeprinikTi 6unik oprax-
[APbIHA OTiHIWTepi TUICTI HA3apCbl3 KANATbIHbIH KOPCETTI.

OcblFaH 6annaHbICTbl Npe3nAeHT, bipiHwideH, ocbl eki an ba-
PbICbIHAA Kenin TyCKeH a3aMaTTapAblH, eTiHIWTepiH Tanaayabl, co-
HbIH, iLIiHAE conapAblH HerisiHae Keneci 5 xbinFa apHanfaH 6acbim
6aFbITTap OOMbIHLLA IC-KMMbIN CTPATErMSACbIH 93ipneyai Tancbipabl.
Ocbinariwa, ©36ekctaHHbiH, 2017-2021 xbingapfFa apHanfaH Jamy
cTpaterusicel namaa 6onabl. 2017 XbinablH, 63iHAE MEMNEKeTTIiK
6arnapnama — XanblKNeH >X9He agaM MmyaaenepiMeH auanor
XbIbl 33ipneHa,i.

ExkiHwioeH, Tlpe3ufeHT acTaHaja faHa eMmec, Oapnbik
9KiMLWIinik-ayMakTbIK Bipniktepae, SFHU enimisain, Kananapbl MeH
ayfaHaapblHAA Xanblk KabbingaynapbiH KypyAbl TancbipAabl.

byrinoe pecnybnukaga 218 xanbik kabbingay 6enmeci, atan
antkanaa 170 aynaHaa, 25 kanaga xaHe 14 06nbic opTanbiFbiHAA,
OHbIH, iWiHAe TawkKeHT KanacbiHbiH, 11 ayaaHbiHAA XXYMbIC icTen Typ.

OnapaplH, KbI3METi, MiHAETTEpI, KYKbIKTapbl MeH MiHOETTepi,
XXYMbIC HblCaHAApbl, 6acka MemnekeTTik Ounik >kaHe 6ackapy
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OopraHaapbIMeH e3apa iC-KMMbIN TapTibi, COHAAN-aK, ekineTTikTep
O©36ekctaH Pecnybnukacol [Mpe3naeHTiHiIH, TUICTI >XapAbiKTapsbl
MeH KaynblnapbiHaa 6ekiTinreH.

Xanblk, Kabbingay 6enMenepiHiH >XyMbICbIH yHinecTipyai ©3-
6ekctaH Pecnybnukacol Npe3npeHTiHiH OKiMLWiniri xysere acbl-
paabl, aTan anMTKaHAQ, SKIMWINIK KypblibiIMbiHAA A3amMaTTapabliH
KYKbIKTAapblH KOpfFay, eTiHiwTepai 6akblnay KaHe YHNecTipy Kpbi3-
MeTi Kypbinabl. Xanblk Kabbingaynapbel gepbec 3aHgbl TyaFanap
6o0nbin TabbinManabl, onap lMpe3naeHT OKIMWINIriHiH, azamaTTap-
[blH, KYKbIKTapblH KOPFay, 6TiHILUTEPMEH XXYMbICTbl 6aKblnay XaHe
ynnectipy Macenenepi eHiHaeri 6eniMWweciHiH, KypblibIMbIHA
Kipeai.

O6nbICTbIK XanblK kabbingaynapsiHaa 7 afaMHaH, an ayaaHabik,
XanblK, KabbingaynapboliHaa 5 agamMHaH TypatbiH 6ackapylwbl nep-
COHan XyMblIC ictenai. XXannb! WTaT caHbl wamameH 700 agamabl
Kyparnabl.byn pette xanbik KabblngaynapbiHblH, 6ackapyLbl nep-
COHaNbIHbIH, Kbl3MeTKepnepi Npe3naeHT OKiMLWINIriHiH, KbiI3MeT-
Kepnepi 6onbin Tabbinagbl. KapakannakcraH PecnybnukacbiHaa,
TalWKeHT KanacblHOA XaHe 06/bIC OpTanbiKTapbiHAA XanblK, Ka-
6binaay 6benmMenepiHib, MeHrepywinepiH ©36ekcrtaH Pecnybnumkacel
[pe3unpeHTiHiH Kenicimi 6onbiHWwa lNpe3naeHT IKiMwWwiniriHiK bac-
LUbICbl TaFanbIHOANAbI.

Kananbik, XaHe ayaaHAblK XanblK, Kabbingay 6enmenepiHin,
MeHrepyLwinepiH akiMwinik 6acwbiCbl TaFaMbIHAANAbI.

Xanblk, KabblngaynapbliHbiH KanfaH KbiaMeTkepnepiH [lpe3u-
OEHT KeHeCWICiHiH KeniciMi GoMblHWA 00MbICTapAblH, TalWKEHT
KanacblHblH, XOKuMAaepi >xaHe KapakannakctaH Pecnybnmkacsl
MuHuctpnep KeHeciHiH, Topafacbl TaFamblHOAANAbI.

Xanblk Kabbingaynapbl Kbi3MeTKepnepiHiH, 6ifikTiniriHe HakKTbl
Tanantap KoMblIFaH — OyN XanblKMeH TiKeNen XyMbIC Taxipu-
6eci, Tangay >kaHe YMbIMAACTbIPYLWbIIbIK AaFAbIapbl, COHAAN-AK,
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YKOFapbl MOPaNbAbIK XX9HE MCUXONOMUSNbIK KacMeTTepi 6bap »orfa-
pbl BinikTi MaMaHaap 6onybl THIC.

Xanblk Kabbingay 6enmenepiHiH  KblI3MeTKepniepi  YLWiH
[pe3naeHT OKIMWINiri 3TUKaNbIK MiHe3-KyblK epexenepiH 6en-
rinegi. Onap ©36ekcTaH [pe3naeHTi XaHbiHAaFbl MeMnekeTTiK
B6ackapy akagemMusiCbiHga Mep3iMai BiNiKTINIKTI apTTbipy KypcTa-
pbIHaH eTeai.

MyHbIH, 63pi XeprinikTi xxepnepaeri memnekeTTik 6unik op-
raH4apblHaH XasblkK Kabblngaywbinapbl KbI3METiHIH, Tayencisairi
MeH 6elrTapanTblFbiHbIH Kenini 60s1bin Tabblnagbl.

Xanblk, KabbingaynapbiHblH, HEri3ri MiHAETI a3amMaTTapablH,
OTIHIWTEpPIH KapayablH MeMNeKeTTIK XXYMeCiHIH TUIMAI XYMbIC
icTeyiH KamTaMmacbi3 ety 6onbin Tabbinagbl. IC Xy3iHAe, Xanbik,
Kabblnaaynapbl a3aMaTTapAblH, OTiHIWTepiH Kapay ywiH 6apnbik,
MEMJIEKETTIK OpraHgap MeH 6ackapmanapiblH KbI3METIH Yi-
nectipeni »xaHe 6akplnanabl.

byn pette lNpe3naeHTTiH, XanbiK, Kabbngaynapbl Tek «Xeke
XXOHEe 3aHAbl TYNFanapAblH, eTiHiWTepi Typanbi» ©36ekctaH Pec-
ny6nmMKackl 3aHbIHbIH, LWWEHOEPIHAE XYMbIC icTena,.

KbIIMbICTbIK, @3aMaTTblK >KdHE oKIMLWINiK icTepre KaTbICTbl
eTiHiWTepAi Xanblk Kabblngaynapbl kapactbipManabl. Ananaa, xa-
NbIK, Kabbingaynapbl TUICTi XXaFaannapAblH, XKacanybliH 6akblnangpl.

[pe3naeHTTiH, Xanblk, Kabblnaaynapbl XYMbICbIHbIH, Heri3-
i HblICAHbl a3aMaTTapAblH, eTiHIWTepiH Kapay 6onbin Tabbliagbl.
OTiHiWTep xa3bawa aa, aybi3wa aa bepinyi MyMKiH, COHAaN-akK,
3NEKTPOHAbI TYPAE, SFHU [1pe3naeHTTiH, BUpPTyanabl Kabbingaybi-
Ha 6epinyi MyMKiH. bapnbik eTiHilwTep xannbl gepektep 6a3acbiHa
eHrisineni. A3aMaTTap MeMeKeTTiK OpraHAapAabiH OTiHIWTI Kapay
HapbICbiH Kaaafanam anagbl.

Xanvik Kabelnoaynapsl maresl 9-0aH Kewki 6-Fa OeliH HyMbiC
icmelioi. Asamammap0dsl Kabwinday ywiH 6apnelK Kananap MeH
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ay0aHoapda Koaaliel FuMapammap caneiHObl, OHOa aHa meH b6ana
besimMenepi, MeEOUUUHAbLIK NYHKMMmep aHe backa 0a wardalnap
HACANIFAH.

CoHbIMEH KaTap, XanblKTblK Kabbingaynap Kewwneni >XaHe
KOFamablk Kabblngaynap gen atanagbl. Atan anTkaHpa, Kypa-
MbIHOA TYp/i MeMmnekeTTik 6unik xaHe 6ackapy opraHaapbl-
HblH eKingepi 6ap >KyMbIC TOMTapbl a3amaTtTapabl Kabbingay
XYPprizinetiH wanfan aypaHpapfa 6apyabl Kysere acbipagbl.
AFbIMOaFbl XbINAbIH TOFbI3 avblHAA 11 MbIH, 656 KeLwineni Kkenwinik
Kabblngaynap yMbIMAacTbipbiigbl, oHgA 70 MbIH a3aMaTTbliH
eTiHiWTepi Kapangbl.

CoHbIMeH KaTap, XanblK, Kabblngaynapbl XeprinikTi xxepnepae
MeMneKeTTIK BUNiK opraHAapbiHbIH, 6KiNAEpPIMEH XYMbIC TOMTa-
PbIH KYPYFa XXaHe «aynanapabl apanay» Aen aTanaTbiH XXYMbICTap-
[bl XXy3€ere acblpyfa KyKbibl.

Aynanappabl apanay - Oy )XaHa XXyMe, OHbIH, MaKCaTbl XaNblKKa
XaKblH 60y, OTiHiW Kenin TYCKeHiH KyTnewW, XanblKTblH, Macene-
NepiH TONbIK KaMTY, a/IAbIH ana XXaHe Xeaen wewly.

Xapua kabbingaynap MeH «aynanapibl apanay» KopbITbIH-
Ablnapbl 6oMbiHWa 6Genrini 6ip aymakTa aHbIKTanFaH HAKThI
npobnieManapabl Wewy XeHiHAer ataybl ic-LapanapAablH, KbICKaA
mMep3imai 6argapnamanapsl KanbinTacTbipbinagbl. byn 6afnapna-
Manap XOKUMMUSTTapfFa OpbiHAAY YWiH Xibepineni xaHe onapfa
Hakblnay opHaTblIaA4bl.

TokcaH carblH Xanblk Kabbingaynapbl 06/1bICTapabiH, Kananap
MEH ayAaHOApAblH, XanblK, AenyTattapbl KeHrawwubiHa Tankplnay
YWIiH a3amMaTTapAblH OTIHIWTEPiH Kapay XeHIHAEr XXYMbICTapablH,
XaM-Kymi Typanbl aknapar eHrizegi. byn pette keHrawTap Memne-
KeTTiK opraHgap 6aclbiiapbliHbiH ecenTepiH ThiHAAYFa MIHAETTI.

CoHbIMEH KaTap, XanblK Kabbingaynapbl MeMnekeTTiK op-
raHgapfa 6Genrini 6ip wapanapabl Kabbingayabl, TIPTINTIK
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KayankepLinikke TapTyAbl, TiNTi Kbi3MeTiHEH 6ocaTtyabl Tanan
eTiM, YCbIHbICTAp EHri3yre KyKbl/bl.

Xanblk Kabbingaynapbl Xeprinikti xepnepaeri npobnema-
Nnapfa Tangay Xypriseai, eTiHiwTepae keTepinreH npobnemanap
AyMaKTapAblH, 9/1eyMeTTiK-OKOHOMUKANbIK AaMy bafaapnamana-
PblHAA KepiHic Tabybl yWiH wapanap kabbinganabl. OcbiFaH 6ain-
NAHbICTbI XePrifikTi XXepnepaeri MemnekeTTik 6unik opraHaapsl
AyMaKTapAblH, 9/1eyMeTTiK-3KOHOMMKANbIK, AaMy Gafaapnamana-
PbIHbIH, XanbIKTbIK Kabblnaay xxobanapbiHa Kenicy yWiH YCbIHYFa
MiHOETTI.

Xanblk KabbingaynapbiHa aneyMeTTiK canapafbl OHiphiK, ca-
NanbiK XXdHe o3re ae MeMneKkeTTik 6arpapnamanapabiH, opbiHAA-
NybIH 6aKblNAyY XXYKTErEH.

Atan anWTKkaHga, Xanblk Kabbingaynapbl «060A8 KULLNOK»,
«060a Maxanna», «9p6ip orbackbl — Kacinkep», «xXKactap - 6i3AiH,
6onawarbiMbI3» CUSKTbl XXoHe 0acka aa 6armapnamManappbiH
OpbIHAANYbIHA MOHUTOPUHT XYpPri3ea.

Mbicansl, «KABATTaHObIPbUIFAH aybin» XaHe «AbaTTaHAblpbii-
faH Maxanna» 6argapnamanapbl weHbepiHaeri KypbiibiC XaHe
abaTTaHabIpy KYMbICTAPbIHbIH, Ti3iMi KeprinikTi xepnepaeri
XarFganabl 6ineTiH xanblk KabblnaaywbliapbiMeH Kenicinea,i.

Xanblk Kabblngaynapbl COHbIMEH KATap 2/1€yMEeTTiK-3KOHOMMU-
KanblK XXaFganabl 6baFanayfra )XaHe ayMaKTapabl KYArini», «KakCbl»
XOHE «KaHaFaTTaHap/bIKCbI3» CaHaTTapbl OBOMbIHLWA XiKTeyre Ka-
Tbicaabl. byn ayMak 6acwbinapbiHa KaTbICTbl TOPTIATIK bikNan ety
WwapanapbiH Kabblngayra Heri3 6ona anaabl.

XeprinikTi Xepnepperi aneyMeTTiK Xafaanabl 3epaeney Kesin-
Ae Xxanblk Kabbungaynapbl BAK-neH, aszamaTTblk KOFAaM WMHCTU-
TYTTapbIMEH TbIfbl3 ©3apa IC-KMMbI XKacayFa, 63 KbISMETIHIH, ai-
KbIHAbIFbIH, AWbIKTbIFbIH X9HE PUACLI3AbIFbIH KaMTaMacbl3 eTyre
MIHAETTI eKeHiH aTan eTkeH XeH. CoHbIMeH KaTap, [1pe3naeHTTIH
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TUICTI xapnbiFbiMeH BAK eHipnepaiH TypFbiHAAPbIH TOMFAHAObIPA-
TbIH Npobnemanap Typanbl CbiIHU-TANAAY MaTepUANAAPbIH LWbIFapY-
[bl KAMTaMacCbI3 €Ty YCbIHbINAbI.

Xanblk Kabbingaynapbl >KeprinikTi xepnepaeri >karganapbl
Tanganabl, a3amaTTapAblH, npobneManapbiH aHbIKTaMAbl, TOKCAH
CaMblH >XOFapbl TypFaH Xanblk KabbligaynapbiHa aknapaTt eH-
rizeai. Onap, e3 keseriHae, Npe3naeHT OKiMwWiniriHe XeTkizeai.
Xeprinikti Xepnepaeri XanbiKTblH, npobnemanapbl, an-ayKatbl
KepceTineai.

Kenin TyckeH aknapar HerisiHae:

bipiHwideH, kaHaan oa 6ip npobnemanapabl wewy 60MbIHWA
HOPMAaTUBTIK-KYKbIKTbIK aKTifiep KabbligaHadbl, KYKbK KOpfay
NpaKTUKacCbl XeTinaipineai.

ExiHwideH, pecnybnunkanbik, MEMNEKETTIK OpraHaapabiH 6ipiH-
Wi H6acwblnapbliHaH TYPaTbIH XXYMbIC TONTAPbI KYPbiNaabl XXHE eH,
ayblp Xafgan 6arkanaTblH ayfaHgap MeH Kananapaa kewneni
Kabblngaynap ymbiMAacTblpbliagbl. AFbIMAAFbI XKblAblH, 9 aibIH-
fa pecnybnukanblk, opraHaap 6aclWbinapbliHbiH, - KATblCybIMEH
59 kewneni kenwinik kabbngay yMbiIMAACTbIPbINAbI.

YwiHwioeH, [lpe3ngeHTTiH a3aMaTTapAblH  KYKbIKTApbIH
KOpFay, OTiHILUTEPMEH XXYMbICTbl Hakpliay XKaHe yrnnecTipy mace-
nenepikeHiHAeri KeHecwici NpeMbep-MUHUCTPre XeprifikTi npo-
6nemanap KepceTifireH aknapaTTbl XXaHe onapAbl wewy 60MbIHWA
YCbIHbICTAPbIH 043N abI.

TepmiHwideH, MNpe3naeHTke xabapnaHagbl XaHe YKIMET My-
WwenepiMeH xaHe eHipnepain 6acwbliapbiMeH 6TKI3iNeTiH Ke3eKTi
MaXinicte npobneMa KapacTblpbliagbl.

beciHwideH, KeTepinreH >yWeni ™Macenenep asaMaTTaphbiH,
eTiHILTEPiHAE MHBECTULMANDIK, CANaNbIK, XaHe e3re Ae MeMiekeT-
Tik 6argapnaManapgpl, OHbIH iWiHAE bl CaMbIHFbI MEMEKETTIK
6argapnamMaHbl a3ipney KesiHoe eckepineai. OcbiFaH 6arMNaHbICTbI
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YkimMeT neH 6acka Aa opraHaap a3amaTTapAblH, KYKbIKTapblH KOpFay,
eTIHILTEPMEH >XYMbICTbI 0Oakblnay >XaHe YWNecTipy Macenenepi
XKOHIHOEr KeHeCWiHiH, 6enimMweciMeH aTanfaH baFaapnaManapablH,
o6anapblH Kenicyre MiHOETTI.

HerisiHgoe, 6yn xanblk KabblngaynapbliHbiH Herisri mexa-
HU3Maepi MmeH dopManapsbl. OnapablH, XXYMbICbl TXKIpMOEHI eckepe
OTbIPbIM, Xbl CaMbIH XETINAIPININ OTbIpFaHbIH alTa KETY KaXeT. by-
FiHI KYHi XaFgan 6ovibiHWa 6apnbiFbl 4 MAH-Fa XybIK, a3amaTTtap-
[blH, 6TiHIWTEpPI Kapanabl.

KopbITbiHAbINAM Kene, Ka3ipri yakbITTa XanblK, Kabbligaynapbl
OUNIK NeH XanblKTblH, CEHIMAI )XaHe CbIHAAP/Ibl AMANONbIH, XaNbIKTbiH,
dNeyMeTTIK an-ayKaTblH Oakblnayabl, ©3eKTi Macenenepre >XaHe
a3aMaTTapAblH, XeprinikTi »epnepre CypaHbICTapbliHA Xeden AeH
KOHIbl KaMTaMacbl3 €TETIH AEMOKPATUSSIbIK, MHCTUTYTTAp PETiHAe
KaNbIMTACKAHbIH aTtan eTKiM Kenepi.
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Cabuna CAOMEBA

KasakcraH Pecnybnukacbl MNpe3naeHTi XKaHbIHOAFbI
Ka3akcTaH cTpaTterusnblk 3epTTeynep MHCTUTYTI
LMPEKTOPbIHbIH OpbIHOACApbI

bipiHWI Ke3ekTe «XanblK YHIHE Ky/MaK, acaTblH MeMjeKeTTeH
JAINeTTi MeEMNeKeTKe» KeLLY TY>KblpbIMAAMACbIHbIH, MAHbI3AbI/TbIFb
MEH Heri3ri MaHiH arKpiHAaFbIM Kenegi. XXongayna 6enrineHreH
6apnblK XapusnaHFaH WapanapaaH (nonuums, cot Tepeniri, Hop-
Ma WbiFapy pedopmackl) 6acka, azamarttapabiH 6apabik TONTapbiH

engi 6ackapy npoueciHe TapTyaaH TypaTbiH MaHbI34bl acnekT 6ap.

CoHbiMeH Gipre, 6yn ypaic KasakcraH ywiH biperei emec xaHe
Kasipri yakplTTa 6ykin anemre TapanfaH. )KaHa aknapaTtTblK Tex-
HoNorusanap, aknapaTka KO/MKETIMAINIK Casicn npouectepre XaHa
aneyMeTTiK TONTapAblH KOCbUTYbIHA anbin Keneai.

CoHpan-ak, XeTeKwWi WeTenaik casicaTTaHywblnap Kasipaiu
©3IHAE «MHK/HO3MSA» XIHE «KATbICY» HEri3iHAe AeMOKpaTuUsnaH-
ObIPYObIH YXaHA TONKbIHbI, SFHM OYpbIH KATbICMaFaH aNeyMeTTiK
TONTApAbl CASACU KATbICYFa TApTy Typasibl alTbiN OTbIpFaHbIHA Ha-
3ap ayfapfaH XeH. TuiciHwe, MeMneKkeTTiH, 6ap/blk TONTApAbIH
YHiHe Kynak acy kabineTi, wewimaepai KanbinTacTblpy KesiHge
ONapAblH KXKETTINIKTePI MEH MYKTaXKAbIKTAPbIH €CKepY XaHe Con
apKbinbl onapapl cascaTka kebipek TapTy — 6yn aaineTTi TaCin.

Ka3akcraH PecnybnukacbiHa KaTbICTbl OYriHTi KyHi GUAIKTIH,
AWbIKTbIFbl, MEMNIEKETTIK BacKkapyablH, TUIMAINIrI, a3aMaTTapablH,
nikipnepiH ecenke any oHe wWewWwiMaepAi a3ipney KesiHae afin-
[iK Tanan eTiNeTiH KOFaMHbIH 0CbIHAAM cypaHbiCbl 6ap. KC3U xyp-
ri3reH aneyMeTTiK AepeKTepiHe CalKec, engeri MyHaan Tanantap
e3eKkTi 6ona Tyceai. COHbIMEH KaTap, KOFAaMHbIH ©3i Oe e3repyae.
MaceneH, Kasipri yakblTTa KasakcTaH4a XankbIHbIH, XapTbiCbl —
Hananap,xacecnipimMaep aHe >acrap.
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«[AyHMEeXY3iniK KyHObIIbIKTApFa WOAy» 3epTTey »006aCbIHbIH,
dNneyMeTTaHy AepekTepi agamMAapAblH, eMipfik KyHObUIbIKTAPSI
MEH 9/IeyMeTTIK HOpManapblHOafbl eneyni esrepicrepai kKepce-
Teni. Mbican peTiHae, KOFaMaa a3amatTbik, BenceHainik geHreni
ecCin, KamblpbIMAbUIbIK, €PIKTINIK, KOFAaMAbIK iC-luapanapabl Konaay
TaHbIMan 6ona H6actaFaHblHA Ha3ap ayaapfaH >keH. COHbIMEeH Ka-
Tap, MIHTepHeTTiH TepeH eHyi 6ankanaabl (2019 xbinFbl ManimeT-
Tep OOMbIHLLIA, a3aMaTTapAblH, WaMaMeH 82%-bl MHTEPHETKE KON
XeTki3e anagbl). byn dakrtopnap kasipAiH e3iHae MeMsekeT nex
XanbIKTblH, ©3apa iC-KMMbINbIHbIH, GOpMaTbiH ©3repTyae.

Ecke cana KkeTemiK, «XanblK YHiHe Kynak acaTblH MeMne-
KeT TyXblpbiMaamacbl» KaszakcraHoa OypblHHaH 6Oepi kaHe
TYpni TacCinaepMeH >xysere acbipbina 6actagbl. Mbicansl, 2007-
2010 xblngap apanbiFblHOAd MEMNEKET a3aMaTTapAblH, WafFbiMaa-
pbl MEH OTIHIWTEepPIH TUICTI TypAe Kapayhbl YUbIMAACTbIPpYFa epek-
e Hasap aynapabl. XXeke 3aH KabbingaHabl XoHE MeMNeKeTTiK
opraHAapfa a3amaTtTapiblH, WafFbiMAapbl MEH OTiHIWTepiH Ka-
pay HaTWxkenepiH 6epy, Kapay >XoHe wWafFbiMaaHy TapTibi KaTaH
pernameHTTenai. OTiHiWTepai KapayablH TYPakTbl MOHUTOPUHTI
XYprizineai, an eTiHILWITEPMEH XYMbIC CanacbliHbIH, KepceTKiwTepi
Gapnblk, MEMNEKETTIK OpraHaap KbI3METiHiH, TMiMAiniriH 6afanay
XYMEeCiHe eHri3inreH.

LindpnaHabipyFa KaTbiCTbl alTCak, Ka3ipAiH, e3iHae enimisge
pecMu YHAEYNepAe XaHe MeMNEKeTTIK OpraHaap MeH asaMaTtrap
apacblHOAFbl KOMMYHMKAUMSAA UMPpAblK TexHonorusnap 6en-
ceHai Typae icke acbipblnyaa. Ocblnaniia, kKentereH MeMaeKkeTTiK
OpraHgap aneyMmeTTiK Xeninepai, MecceHmxepnepai, 4at-6orrap-
Abl a3aMaTTapAblH, 6TiHIMAEpPiH, YCbIHbICTApbl MEH LUAFbIMAAPbIH
Kabbingay ywiH KongaHaabl. «Xanblk YHiHE KynakK acaTblH Memse-
KETTiH» OCbIHAAN MHHOBALMSANAPbI KA3ipri yakblTTa akTapabiKTan
icke acblpbingbl. byn awblk Kofamablk Kabbuigay 6Genmenepi,
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OenHe-eTiHiWTep, 3NEeKTPOHAbIK OTiHiwTep, 6ainaHbIC OpTanbiKTa-
pbl, KKEAEPriCi3 KbI3MET KOPCETY» KaFMaaTbIH eHrizy. MyHaan 6ain-
NAHbIC apHanapbl MEMNEKETTIK KYpPblUIbIMAAPFA XaNbIKTbIH, KAXKeT-
TiniktepiHe 6enceHai xayan 6epyre MyMKiHAiK bepeai.

KasakcraH Pecnybnukacbl xxocnapnbl Typae «umdpnbik ae-
MOKpaTUAHbI» AambiTyaa GipTiHaen inrepinen keneai. Ocbnanwa,
MbICanbl, pecMun OuUNiKk asaMaTTapablH OHNAMH-NETULMANAPBIH,
KOFaMAbIK TbIHAAYNApAbl €Hri3yre, MaCAMXaTTap OTblpbICTAPbIH
TYpaKTbl TYPAE TPAHCAUMSANAyFa apekeT xacaabl. Ocbl Toxipnbe-
neppain, 6apnbiFbl OipTiHAEN eHrisine 6acTanabl XoHe yaKbIT eTe
Kene Taxipmnbe >XuMHaKTam OTbipbin, Ka3akcTaH oCbl canaga Ta-
Bbicka KoN xeTkize anagbl. OcbiFaH 6arnaHbicTbl, Xongay-2020
XoHe oHAa benrineHreH MemnekeTTik B6ackapyabl pedopmanay
XKOHIHOEr O4aH apfFbl WApanap «XanblK YHIHE Ky1akK acaTblH MEM-
NeKeT» TY)KblpbIMAAMACbIH HEFYPbIM KypAeni a4iCHaManbiK, LeH-
revre WwblFapaabl.

Tanpay Xypri3y apkblfibl, COHAAN-AK «XaNblK YHiHE KynaK aca-
TblH MEMNEKET» TY>KblPbIMAAMACbIH XaKCblpak TYCiHy MakCaTblHAA
OCbl MaFblHaNbIK, KYPbIbIMHBIH, VLI Kypamaac 6eniriH 6enin kep-
CEeTY KaXerT:

1.Mikipnep. Ocbl Ke3eHae MeMIeKeT a3aMaTTapAblH 6TiHiWTepi
MEH LafbIMAapbl HerisiHae nikipaep xuHanabl, bAK, xaHa meama
XOHE dNeyMeTTiK Xenifiep KOHTeHTIHe Tangayabl narMaanaHagbl.
AknapatTbiH 6yn ayKbIMbl XXyneni npobnemManapabl aHbIKTay XaHe
onapablH, 6acbiMAObIFbIH aHbIKTAY apKblibl MEMNEKETTIK Backapy-
[blH, KYH T9pTiOiH Benrinenai.

2. Nepektep. MemnekeT aHblKTanFaH NpobaeMaTuKaHbl XaHe
iWKi oepekTepai — MeMnekeTTiK baFaapnamManapablH, MHANKATOP-
NapblH, MEMNEKETTIK AepekTep 6a3acCbiHbIH AepeKTepi MeH Tanaay
XXOHE 3epTTey >XKYMbICTapbIHbIH, HITUXENEepiH >XMHaKTanabl. byn
benimae wewim i3gey geHreni aHbIKTanagbl.
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3. CapantamManbik 6aranay. COHfbl Ke3eHAe Capanubiliblk
KOFAaMAACTbIKTbIH, TikKe/ielM KaTbiCybIMEH anblHFaH Gapnbik, Ae-
peKTepaiH, COHFbl MHTEPNPETALMACHI XIHE aHbIKTa/FaH npobre-
Manapabl wewyre 6afbITTafiFaH MEMIEKETTIK CascaTTbl TYXbl-
pbiMaay Xyprizinyi Tvic. Capanwbiiap KaybiIMAACTbIFbIHbIH, peni
eTe MaHbI3abl, 431 OCbl Capanwbinap aNeMHiH, 6elHeCiH, COHbIH
HerisiHae 6ackapyLwbInbIK Wewimaep KabbinaaHaTblH Heri3ai Ka-
NbINTACTbipaapbl.

«XanblK YHiHe KynakK acaTblH MEMJIEKET» MEeHTaNAbl MOAEN HIH
Gapnblk, KOMMOHEHTTEpi TabbICTbl XXYMbIC iCTEreH >afaanaa,
Ka3akcTaH MemnekeTTik 6ackapyaarbl eKiHLWi cananbliK: CEpBUCTIK
MeMJIeKeTTeH — MNPOAKTUBTI Mogenbre KewyhiH >KOblH >acan
anagpl.

ewewimaepaj CascaTTblH KanbinTacybi:
CAPANTAMAJIbBIK,  tykbipbimaay MLEToE Pz 0/ SEI RIS, TS
. acbIpblybl MOHUTOPUHTI,
BATAJIAY *BaitnaHbicTapapl HOTUXECI MeH acepiH
aHbIKTay b6aranay.

efiepekTep 6asanapbl  Lewimaepai isgey:
MeH Xyihenepain, AepeKTepal TyCIHAIPY,

LOEPEKTEP nepeKTepi GaiinaHbicTap MeH TYMKi
cebenTepiH i3gey.
e3epTTeynep
elaFbiMaap MeH KyH TopTibiH aHbIKTay:
MIKIP/IEP eTiHiWTep npobaemanapapbl aHbIKTay

BAK, aHa meana, | *KOHE oapfa Gackimabik
aneymertTik seninep | 0SPY:

MeMnekeTTiK casacaTTbl KanbINTacTblpy MeH GafanaymeH Ka-
Tap, ofnapabl Meaua-cyrMeMengeyne capanuwbliapablH, peni ae
MaHbI3abl. Kasipri yakpiTTa, apTyp/ni 3eptrey 6OaranaynapbiHa
CaMKec, pecMu Kepi BarnaHbiC apHanapbiHbIH, dACi3Airi, Memne-
KETTIK OpraHgap MeH LWeHeYyHIKTepaiH, a/1eyMeTTiK eninepre
WbIFybl MEMJIEKET XacaHAbl KOMMYHUKALMANbIK OaFaapbiCTapfa
Xayan 6epyre maxbyp 6onfaH kesge «UMdpAblK, OXJOKpaTUS-
HbIH» AaMyblHa akenpi. CapanwblnapabiH Nikipi, Aepektep MeH
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aanengep - 6yn nonynuctik ManimgemenepmeH canbiCToipyfa 6o-
natblH Hapce. Capaniubliap COHbIMEH KATap MAesnap MeH wewim-
Aepai kenwinik anapiHaa aypbic 6epy peniH atkapanbl — «aepek-
Tepai» TyCiHAipeai XaHe KOfaMAblK KOiaayabl KaMTamachbl3 eTe
OTbIpbIN, «NiKipnepai» Tekcepeai. byn pen 6ipHewe cebentep 601-
bIHWIA «XaNblK, YHIHE Ky/JaK acaTblH MEMJIEKET» TYXXblpbIMAAMa-
CbIH XXYy3ere acblpy YLWiH 6Te MaHbI3abl. bipiHWigeH, capaniwblabIk,
KOFAaMAACTblK KOFAaMHaH Kepi 6arnaHbiC HerisiHoe 6apabap
wewimaep TYXXblpbiIMAayFa KeMeKTeceai, af eKiHWigeH, Kapanan-
bIM TYPFbIHFA XYPri3ineTiH MeMAeKeTTiK CasiCaTTblH, Heri3ri MaHiH
KKOPbITYFa» XaHe TYCiHAipyre KemekTecea,.
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Mapat CAPCEMBAEB

JILH. Tymunes aTbiHOafbl Eypasung yaTTbiK, YHUBEPCUTETIHIH,
npogeccopbl, 3aH, FblIbIMAAPbIHbIH, AOKTOPbI

XAJbIK YHIHE KY¥JIAK ACATbIH MEMJIEKETTIH
K¥KbIKTbIK MHOUKATOPJIAPbl MEH TETIKTEPI

bykin anem memnekeTTiKk 6acKapymblH XXaHa Ke3eHiHe, MeM-
nekeTTiK 6ackapy MHCTUTYTTapbl OYriHri WbIHAbIKKA UKemaenin,
azamaTTapAblH Myaaenepi GipiHwWi KaTapFa WbIFATbIH Ke3eHre ask,
6actbl. YKiMeT Genrini 6ip OaFoapbICTbIK XaFgannapabl TbiHOAM
KaHa KoMManapl, COHbIMEH bipre onapfa AeH KOMbIMN XaHe OCblfaH
0alnNaHbICTbl YKAH-KAKTbl TAJIKbINAY >XSHE OHTAWbl WewimMaep
Kabblnaay apkbinbl a3aMaTTapAblH, 3aHAbl Myagenepi ywiH ape-
KeT »acan bactanabl. 2019 xbinfbl 2 KbipkynekTeri «CbiHAApAbI
KOFamAablK, gnanor — KasakCTaHHbIH TYPaKTblIbliFbl MEH ©pPKeHae-
YiHiH Heri3i» xaHe 2020 xbinfbl 2 KblpKynekTeri «XXaHa afnan-
narbl KasakcTaH: ic-KMMbIN Ke3eHi» aTTbl Ka3akcraH XankbiHa
xonpaynapbeiHaa Memneket 6acwobicbl K.K. Tokaes engin, MaHbI3abl
MiHOETI nayasbiMabl TyAFanapabliH KasakcrtaH azaMaTTapbiHbIH, Ca-
yanaapbliHa XXenen xXaHe TMimMai xayan Kantapy 60bin TabbliaTbiH,
«XanblK, YHIHE KyNaK acaTblH MEMNEKEeT» TYXblpbIMAAMACbIH Ka-
NbINTACTbIPY XXSHE Xy3ere acblpy 60/1biN TabbINATbIHBIH aTan eTTi.

XanbIK YHIHE KyNaK acaTblH MEMNEKETTIH XYMbIC iCTey Xafaamn-
NapblHA, €H anablMeH, afaM KyKbIKTapbl MeH GOCTaHAbIKTApPbIH
KOpFay CanacblHAAFbl CAsSiICM-KYKbIKTbIK, ©3repictepai »aTkbl3y Ke-
pek. Kpicka Mep3iM iwiHge MNpe3naeHTTiH eki XXongaybiHbiH apa-
CblHAA eneyni XyMbIC aTKapbinapl. [pe3naeHT a3amMaTTbiK, KOFaM-
HbIH, YCbIHbICTAapbIHA AEH KOMAbl, OCbiFaH 6annaHbICTbl «Ka3akcTaH
PecnybnukacbiHoa 6enbiT XuHanbiCTapabl YMbIMAACTLIPY XXoHe



«XAJTbIK YHIHE K¥JTAK ACATbIH MEMJTEKETTEH» - «oINETTI MEMTEKETKE»

eTki3y TopTibi Typanbi» 2020 xbinFbl 25 MaMbipaarbl KasakcraH
PecnybamnkacbiHbIH, 3aHbl XaH-XaKTbl TaNIKblIaHbIN, KAOblNAAHAbI,
«Casicn naptusnap typanbi» 2002 xbinFbl 15 wingeperi KasakcraH
PecnybnukacbiHblH, 3aHblHa, «KasakctaH PecnybnunkacbiHOafbl
cavnay Typanbi» 1995 xbinfbl 28 kbipkyrekTeri KasakcraH Pecny6-
NNKACbIHbIH, KOHCTUTYLMANBIK 3aHbIHA eneyni e3repictep eHrisingi.
Byn 6aFbITTaFbl XKYMbICTbI XXETINAIPY KEPEK.

XanblK YHiHE Kynak acaTblH MeMeKeTTiH OipiHWwi WHAMKA-
TOpbl (KOpCeTKili) OHbIH, Naya3biMAbl aAaMAapbiHbIH, (MUHUCTP,
9KiM, OpTasibIK XXdHe >eprinikti 6ybiH 6aCTbIFbl, y4aCcKenik nonu-
LUMS KbI3METKepi, KYKbIK KOPFay OpraHbliHblH, 6aCLWbICbl KOFapbl-
[aH TeMeHre, Cyabs, COT OpraHbliHbIH, GacwbICbl XaHe 6ackanap)
a3amaTTapablH aybi3la XaHe >ka3bawa eTiHiwTepiHe, 6acnaces-
ne 6asHpanfaH, Teneamaap XoHe paano apHanapbl apKblibl Kep-
CeTiNIreH, aMmTblIIFAH dakTinepre bIKbIACTbl KApbIM-KAaTbIHAChI
6onbin Tabbinaabl. byn keseHoe asamaT OOnFaH XarFgamnapapbl
MYKMST TYCiHY KaxeT. bipak 6yn a3amatTbl TbIHOAY XXSHE eCTy XeT-
KiNiKCi3: 0N WaFbIMAaHFaH a3aMaTTbl HEMeCe a3aMaTTapAbl WakKbl-
py Kepek. Erep ci3 ocbl azamaTTapabl MyKMST TbiHAACaHbI3, OHAA
WbIHABIKTbIH, opTackl Bip epae ekeHgiri 6enrini 6onabl. backa-
WA auTKAHAQ, WeHeyHIK ap TapanTblH A2/1en4epiH TepeH, TyCiHin,
Ky/1aK acybl kepek. OCbl TaCingiH, HaTWXKeCiHAEe OHTaM/bI WeLwiM
Kanbintacaabl.

XanblK YHiHE Kynak acaTblH MEMNEKeTTiH, eKiHWi MHAMKATO-
pbl a3aMaTTaH OTiHIW KabbINAaFbiCbl KeMereHi YLWiH, XeprifikTi
(aymaHppik, 0bnbicTbiK) 6acnacesne 6asHoanfaH QakTinepai Tek-
Ceprici KefnMereHi VLWiH, a3zamatTapgpblH, OTiHiwTepi O0WbIHWA,
6acka Ke3aepheH aHbiKTanfaH dakrtinep 60MbIHWA THICTI Wwapa-
Nnap KabblnaarbiCbl KeIMereHi yWiH 3aHaa benrineHreH xayankep-
winik 6onyra Tmic. «Keke aHe 3aHObl TyFanapabiH eTiHIWTepiH
Kapay TapTibi Typanbi» KasakcraH PecnybnunkacbiHbiH, 2007 Xbiifbl
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12 kaHTapaafbl 3aHpiHbIH, 7 (3) 6abbiHAA «XKeKe XaHe 3aHabl Ty/1Fa-
NApAblH, BTIHIWTEPIMEH >KYMbICTbl YMbIMAACTbIPYAbIH, Kabbiaay-
AbIH, TiDKEYAiH XXaHe ecernke anyablH, XXan-Kymi ywWwiH cybbekTinepaiH,
6acwbinapbl MeH nayasbiMAbl Tynfanap gepbec XayanTblibIKTa
6onaabl» gereH HopMa 6ap. CoHpan-ak, ocbl 3aHHbIH 17-6abbl Aa
ocbiHaan: «KazakcraH PecnybnmnKacbiHbIH, KeKe XaHe 3aHabl Ty/Fa-
NapAblH, 6TiHIWTEepiH Kapay TapTibi Typanbl 3aHHaMacbiH 6y3y Ka-
3aKCTaH PecnybnunkacbiHbiH, 3aHAApblHA CIMKEC XKayanTblIbIKKA
9Ken Cofaabl». A3amMaTTapablH, 6TiHiWTepi 60MbIHIWA Wapanap Kos-
AaHOaFaHbl YLWiH, OCbl Wapanapabl TUICiHLWE Xy3ere acblpMaraHbl
YWiH, WafbiMAapabl Kapay Mep3imaepiH Oy3faHbl YLUiH, XXacanfaH
XaHe XibepinreH 6ac TapTynap YLWiH >ayankepLwinik HblcaHaApbl
MEeH YKa3anap aMkKblHOANATbIH Xeke 6an emec, 3aHaafbl XXeke 6eniM
6onyra TMic. MyHoan 6enimM 6onMaraH Xaraanaa, LWEeHEYHIKTep ae,
WAFbIMOAHYLWbIAP O3 a3aMaTTapAblH, WaFbiMAAPblH €CKEpPMEreHi
YWiH KaHOAMW HaKTbl »Ka3a Typnepi KapacTblpblUiFaHbiH BinmMenai,
COHAbIKTAH LUEHeYHIKTep LWafbiMOaHyablH, 6aprblk, dpekeTTepiH
TOKTaTyfa Tbipbicafbl. COHbIMEH KaTap, MEHIiH, OMbIMLIA, Byn 3aHabI
2 3aHfa 6eny Kepek: azamMaTTapAblH, 6TiHIWTepi MeH WafbiIMAAPbIH
Kapayfa KaTbICTbl 3aH, )KEKE 3aHFa alHaNybl Kepek.

15 (6)-6ban MblHapan HOpPMaHbl Ke3AenAi: «LWwarbiMaapabl
ic-opekeTTepiHe (SpeKeTCi3firiHe) LWaFbiM Yacanbil OTbipFaH
nayasbiMAbl TyNFanapAblH, KapayblHa Xibepmeyre;». byn HopMma
KeHec gayipiHeH 6acTan 3aHHaH 3aHFa ayblcaabl, bipak 6yn mace-
ne wewinMenai: onap WarbiMabl iC-opekeTTepiHe (spekeTcisai-
riHe) WaFbIMAAHFAH XXaHe Xibepyai KanfacTblpaTbliH laya3biMabl
Ty/IFanapAblH, KapaybiHa Xibepai. byn xxepae 6i3 a3acbi3ablFbiHA
MaCaTTaHFaH LUEHEYHIKTiH 6eT-anneTiH Kepin, WaFbIMAAHYLLbIHbIH,
YHIH eCTuMi3. byn HOpMaHbl KEHEWTIN, HAKTbl a3anay wapana-
PblH AMKbIHAAN OTbIPbIN, OCbIHAAW iC-9peKeTTep YLUiH Xa3aHbl
Ke34EeMNTIH 3aH4ap MEH KoAeKCTepAiH HakTbl beniMaepiHe cinte-
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Me Kacar oTbIpbIn, Xeke 6anka anHanablpy KaxeT. byn aca kaxer,
entkeHi 2014 xbinfbl 5 wingeneri KasakcraH PecnybnvkacbiHbIH
OKIMWINIK KyKbIK, Oy3ywWbliblk Typanbl KogekciHiH «)XKeke agam-
HblH, KYKbIKTAapblHa KON CYFaTblH 9KIMWINiK Oy3yLWbinblKTap» aAe-
reH 6eniminge Gipiktipinred 920 6anTbiH Aa, 73-100-6anTapabiH,
eLWKaNCbICbIHAA dpeKeTTepiHe (DpeKeTCi3airiHe) WaFbIM XKacanbim
OTbIpFaH Naya3biMAbl afdaMAapabliH KapayblHa XibepinreHi ywiH
Xa3a KesgenmereH. MyHOam Xafoanaa a3amMaTTbliH, WaFbIMAAPbIH
TbIHAAM aNnaTblH XX9HEe TbIHAAFbIChI KENETIH MEMJIEKETTIH 6oybl Ty-
panbl anUTy YLWiH a3aMaTTapAblH, 6TIHIWTEPIH Kapay Typasbl 3aHAA
A3, KasakcraH PecnybamkacbiHbIH, OKIMWIMIK KYKblK OY3YyLWbIbIK,
Typanbl KogekciHae Ae OCbl 3aHCbI3 9peKeT YLWiH Xa3anay wapa-
CbIH @HbIKTAY KaXeT.

bi3 TyciHyiMi3wWe, «xanblk, YHIHE KyNaK acaTblH MeMJIeKeT» -
6y eH 6acTbiCbl a3amMaTTbiH, Myaaenepi 60bin TabbliaTbiH MEMIIE-
KeT, OH4a MeM/IeKeTTIK OpraHaapAbliH a3aMaTTapMeH e3apa iC-Ku-
MbIN TETIri XXONFa KOMbINFAH XXoHe a3amMaTTapablH, WweLwiM Kabbin-
[ay >KoHe onapabl 6akbiiay npoueciHe KaTbiCyblHA MYMKIHAIK
BepeTiH Keaepriciz MHOPaAKYPbIIbIM XKYMbIC ICTENAI. «XanbIK YHiHe
Ky/1aK, aCaTblH MEM/IEKET» MEMEKETTIK OpraHaap KbI3MeTiHiH, 6ac-
Tbl MIHAETI 63 a3aMaTTAPbIHbIH, KAKETTINIKTEPIH Cananbl OpbiHOAY
60/1bIN TabbINATHIH CEPBUCTIK MEMIEKET KaFNAATbl OOMbIHLLA XXYMbIC
icTeyi TMiC. «XanblK YHIHE Ky/naK acaTblH MeMJieKeT» TYXXblpbIMAa-
MacCbIHbIH, MiHAETI a3aMaTTapAaH TYCeTiH Cypaynapabl XXMHAY FaHa
eMecC, COHAAM-akK XanblKTbl OCbl Npo6aeManapapl WeLly KonaapbiH
i34ecTipyre TapTy »KoHe >XaHanapblHa >kon 6epmey 60/biN Tabbl-
NaTbIHbIH TYCiHY KepekK. «XanblK YHiHe Ky/laK acaTblH MeM/IEeKeT»
Xyneni bonyfa xaHe Oykin engi, 6apnblK Kananapabl, KEHTTEP
MEH ayblngapabl KaMTyFa Tuic» (oepekkes: «https://strategy2050.
kz/ru/news/kontseptsiya-slyshashchee-gosudarstvo-ot-slov-k-
deystviyu/, konmxeTimai: 11 kazan 2020 xbin).
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LLleHeyHiKTEep XanblKMeH, a3aMaTTblK KOFaMMeH 6GannaHbiC
OpHaTbIM, 0/IapAblH, CypaKTapbiHa Xayan 6epin, 6enrini 6ip e3ekTi
Macenere 63 Ke3kapacbiH 6ingipyi kepek. MyHaan KapbiM-KaTbl-
HaC >XbINAAM, Xefen, yaKTblbl, Ma3MyHAbl, ©3€KTi )XaHe OCbIHbIH,
apKacbiHAA TapTbiMAbI, KbI3bIKTbl, alblK, Narkaanbl 60na anatbiH-
AbIKTaH, Oy Ka3akCTaHAbIK MeMeKeTTi TbIHAANTbIH Tafbl Oip, eTe
MaHbl34bl MHAMKATOp 6onap ea,.

Kofamablk, ceHimMai KawTtapy ywiH Kasakcrtan Pecnybnukacsl
[Npe3naeHTIHIH XaHbIHaH ¥NTTbIK KOFAMAbIK CEHIM KEHeCi Kypbin-
Abl. byn ¥nT1TbIK KeHec en [lpe3naeHTi XaHblHAaFbl a3aMaTTbIK
KOFaM ©eKinaepiHeH TypaTblH KOHCYNbTATUMBTIK-KEHeCWi op-
raH 6onfaHAbIKTaH, aHblKTaMa OOMbIHWA TypaKTbl MylwenepaeH
Kypanmaybl TUiC. OUTKEHI, KOFaM MeH MeM/eKeTTIH KenTereH Typ-
ni npobnemManapsl 6ap, TypakTbl Mywenep 6apiH 6ine anmanabl
XaHe bapnbik Macenenep 60MbIHWA KeHec bepe anmManapl. Asa-
MaTTblK KOFaM OpTaCblHaH MeMNeKeT anabiHaa TypFaH apbip npo-
6neMaHbIH angbiHaa 6enrini 6ip MaceneHi TepeH TyCiHeTiH MaMaH-
[Aap TaH4anybl Kepek. byn npobneMaHbl XyYpTLbIbIK, XeprinikTi
KOFaMOACTbIK, CasiCM NapTMsIap, a3aMaTTblK KOFaM ekingepiMeH
KEHIHEH TaNKblNay OCbl Npo6aeMaHbl Wewyre OH, 9CepiH TUrisyi
MYMKiH. [laynapabliH, KapaMa-KanwblblKTapablH, NikipTanacrap-
AblH, 6apbICbIHAA XaHe HaTWXKecCiHae [1pe3naeHT NeH OHbIH alHa-
Nacbl AypbIC, CANMaKTbl, ayKbIMAbl WewiM Kabbingan anaapl.

¥nbibputaHusga AsamatTapFa apHasfaH KOHCynbTauumsinap
6ropocChl TabbICTbI XXyMbIC icTeyae. OHbIH XXYMbICbl YKIMETTIK emMec
yMbIMAAp apKblibl a3aMaTTapFa iC Xy3iHAe, MblCanbl, Kpeantrepai
eTey npobneManapbliHa KATbICTbl Ke3 Ke/ireH Macenenep 60MbiHLWA
TeriH KoHcynbTaumanap 6epy 6onbin Tabbinagbl, 0nap >KyYMbiCneH
KaMTy, XXapAeMakbl any Macenenepi, Kewi-KoH MacenenepiHe Ka-
TbICTbl 60/ybl MYMKIiH. bpuTaH yKimMeTi ocbl 6ropomMeH 6ainaHbl-
cTa 6051aabl, OHbIH, XYMbICbIHbIH, apKacbiHAA ON a3amMaTTaphbiH
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cypaynapbiH, npobsemManapbiH aHblK, 6inin oTbipabl, KaHAAM O3
6ip Macenenep 6ovibiHWA 63 6afFbiTbiH ©3repTe anaabl. ¥1bibpu-
TaHWUAHbIH, CAsCM eMipi Typanbl MaTepuangapabl OKbiFaHaa, 6i3
«XKacbin KiTan» )aHe «AK KiTan» yFbIMAAPbIH XMi Ke3aecTipeMmis.
bi3 onap Typanbl HakTbl 6ine 6epmenmis. CoHbIMEH KaTap, ofiap
XanblK, YHiHe Kynak acaTblH MeMJIEKeTTiH KapanaibiM HblLAHbI
6onbin Tabbinaapl. 3aH obackl [MlapnameHTKe eHrizinreHre geniH
JKacbin Kitan on Typanbl TYXXbIpbIMAAMaNbIK OMNapabl XKannam xa-
pUsinanibl, an WeHeYHIKTep o0iapabl, 94€TTe, OCbl 3aH, X00ACbIHbIH,
TaKbIpblObl OOMbIHLWA TaHbIMAN capanuwbiiap 6onbin Tabbl1aTbiH
afampapra xibepepni, onapaaH TMICTI KeHecTep anagbl, onap api
Kapaw OCbl Xacbln KiTanTa XapusnaHaabl: Ke3-KeareH azamar ochl
KiTanTa anTbINFaH KeHeCcTepMeH KeniceMiH HeMece KenicnemMmiH
aen e3 nikipnepiH xibepe anaabl. KoHCynbTaumsanap asikranfaH-
HaH KeMiH YKiMEeT TanKbl1aHATbIH 3aH, )KOOACbIHbIH, HaKTbl Cana-
CbIHAAFbl YKIMETTiH, cascaTbl Typanbl ManiMaeMeHi 6asHOANTbIH
aK KiTanTtbl xapusnanabl. OHAa 3aH,)XK00ACbIHbIH, aNAbIH ana 33ip-
NeHreH Hyckacbl 6onybl MyMKiH. bipak, 6yn 3aHHbIH X)o06acbl Tyn-
KinikTi 60onbin TabbinManabl, COHAbIKTAH 93ipNEHTEH 3aH, Kobachl
6oMbIiHWA a3aMaTTapAblH YCbIHbICTapbl MEH eCKepTynepi KynTa-
nagpl. OcblgaH keniH 6yn 3aH,kobackl NapnameHTke Tyceni. opoip
3aH,k0b6acbl 0Cbl XonaaH eteai. backawa anTkaHaa, ¥nbloputaHums
Xankpl 3aH >k006anay XyMbICTapblHA YHEMI XaHe benceHai KaTbica-
Abl. Erep 6i3 6yn ToxipnbeHi 63 enimizae Herisre anaTblH 6oncak,
oHAa 6yn en lNpe3naeHTiHIH en a3amMaTTapblH XanblK YHIHE Kynak,
aCaTblH MEMJIEKETTIH, XXYMbICbIHA TAPTY KAXXETTIr Typasibl YCbIHbI-
CblH iCKe acblpyAblH HYCKANapbIHbIH, 6ipi 601ybl MYMKIH.
Hemokpatusanblk pambiFaH Memnekettepae (M3paunb, ¥nbl-
H6puTaHus, XanoHusa) «A3aMaTTblK Kasbliap ankacbl» gen aTa-
NaTblH pacimM 6ap, on ycbiHbIFAaH Npobnema Typanbl TepeH, TyCi-
HeTiH 15-25 a3amatTtaH Typaabl. byn TonTbiH, MiHOETTEpiHE OChI
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npobnemManblk Macene OoMbiHWA OapNblK KAKETTI aknapaTTbl
3epTTey, MaMaHOapAblH dpTYpAi, Kenge Kapama-Kapcbl Ke3Ka-
pacTapblH TbiHAAY, CO4AH KEeMiH TaNKblIaHFAaH Macene H60oMbIHLWA
HaTWXKenepai aybi3la anTy XKaHe Xa3bala Typae a3y Kipeai. byn
HaTUXKenep MyHAan TankplnayFa 6actamallbli/ibiK XKacaFaH Memse-
KeTTIK OpraHHbIH, flayasbiMAbl agamaapsiHa bepineni, onap oaaH
9pi XXyMbIcTa nanganaHaabl. Letennik TaxxipnbeHin, 6yn KepiHic-
TepiH 6i3 MykuAT 3epaenen, KOMMbIOTEPSiK TEXHONOMMSNApAb,
MHTEPHET-KEHiCTiKTe TapaTyabl, Oi34iH «3NEKTPOHAbIK YKIMETTiHY»
XETICTIKTepPiH NanganaHa oTbipbin, 6i3 XanblK YHiHE KyaaK acaTbiH
MeMJIEKETIMI3AiH NPAKTUKACbIHA €HTi3€e anambi3.

«Open Government Partnership» XanblKapanbiK, YHbIMbIHbIH
TaXXipmbeci MeH afliCHaMacbiHa TEPEHiPEK YHINY4iH MaHi 6ap. KALLbIK,
ykimeT apintectiriH» (OGP) yATTbIK yKiMETTepAiH a3amatTapablH
KYKbIKTApblH KEeHEWTy icCiHae, cbibarnac »KeMKOPAbIKTbIH, OapbIK,
KepiHicTepiHe KapCbl Kypec iciHae awblk, YKiMeTKe xapaemaecyre,
XaHa 6ackapy TeXHONOrusNapbiH eHrisyre xapaemaecyre 6arbiT-
TanfaH 6actama petiHgoe 6aranayra 6onagbl. bIHTbIMAKTACTLIKTbI
KaMTaMacbl3 €Ty MakCaTblHAA MyHOAW CepiKTeCTiKTi KypaMblHA
TUICTI engepaiH YATTbIK YKIMETTePi MeH a3aMaTTblK KOFaM yihbiMOa-
PbIHbIH, eKinaepi KipeTiH 6ackapy KomuTeTi bGakpbliayFa anap egi.
AwbIK YKIMET apinTecTiriHiH, 6acTbl MAeacbl a3aMaTTblK KOFaM
YKiMeTTepi MeH MeKeMenepiHiH TypaKTbl AUANOrbIH KOMKAKTbl AEH-
remge Xysere acblpy MyMKiHAiri 6onbin Tabbinagel. Ocbinanwa, MeM-
NEKeT anablH ana weLwinyi KaKeT ayblp Macenenep, 63eKTi Macene-
nep Typansl Xyreni Typae ectu anagbl. byn xepae agam KyKbikTapbl
MeH Cblbarnac XeMKOp/bIKKA KapcCbl iC-KMMbIn npobiemanapbiH
wewyae KaTbiCylbl MEMIEKETTEPre XapAeMaeceTiH MeMNEKETILLi-
NiK eMec, MeMNeKeTapanblK KypbiibiM Kypy Typanbl alUTbiNbIn OTbIp.
Erep MemnekeT MyHAan awblk YKiMeTTe ofdaH api 6onyabl KaxeT
eMecC Aen CaHaca, 01 Ke3-KeireH yakbITTa OfaH LWbIFa anaibl.



«XAJTbIK YHIHE K¥JTAK ACATbIH MEMJTEKETTEH» - «oINETTI MEMTEKETKE»

Ocbl  xanbiKapanblk, YMbIMHbIH, KypbllyblHa 2012 XbingpiH
cayip ambiHpa bpasunung, ¥nbibputanug, UHpoHesus, Mekcu-
ka, Hopserusa, AKLU, ®uamnnuH, OAP kaTbiCTbl. byriHae OHbIH
KypambiHoa 70-teH actam memneket 6ap (TM[ enpepiHeH -
ApmeHnsa kaHe MonpoBa). KaszakctaH, KpipfFbi3CTaH KaHe
Pecelt ocblHAaM ynbiMaa 60y WApTTapbiH KOAMIbI Aen CAHANTbIH
XQHe OfaH Kipy Typanbl MaceneHi e34epi YWiH OH, Welle anaTbiH
25 MemnekeTTiH KypaMbiHAa 6onagbl (oepekkes: AwbIK yKiMeT
(ymbiM) = https://ru.wikipedia.org/wiki/%, kon xetimai: 11 kasaH
2020 .). CoHpblkTaH Ka3zakCTaH OCbl XasblKapanblK, YMbIMHbIH,
KbI3METIH >XaH-)KaKTbl 3epaeneyre, ocbl Macene OOMbiHWA ©3i-
He TYNKIiNiKTI wewimM kabbigamMac BypbiH, «KakTayFa TypapbiK»
KOHEe «KapCbl» XXaKTapblH Tapa3sbinayfa Tmic. CoHaan-ak, enimisge
KasakctaH PecnybnmkacbiHbIH «2N1eKTPOHAbIK YKiMETi» 60nbIin Ta-
ObinaTbiH AWbIK YKiMeT 6acTaMacbiHbIH, beniriHe xaTkpi3yFa 6ona-
TbiH «aLUbIK AepeKTep» NopTanbl 6ap eKeHiH eckepy KaxeT.

bevitapan »aHe 06bekTMBTI COT TepeniriHiH 60nybl XaHe
XXYMbIC iCTeyi XanblK, YHiHe Ky/akK acaTblH MeMJ/IeKeTTiH, MaHbI3-
[bl KPUTEPUMI XIHE MaHbI3Obl KYKbIKTbIK TeTiri 60nbin Tabbina-
Abl. bipak, 60C ce3 wWbIHalMbl aaineTTinikke akenmenai. bisgiH cot
TOPEeNiriMi3 KeHEeCTiK COT XXYMeCiHiH OapnblK KanablKTapbiHaH ani
6ocaTbinFaH XOK. Erep 6i3 cot Tepeniri xyneciHae HakTbl pedop-
Manap yprizbecek, OHAA XanblK YHiHE KyNaK acaTblH MeMneKkeT
TYKblpbIMAAMAChl KynaK, aCnanTblH MEMNEKETTIH, aypyblH XacbIp-
faH KepiHic 6onbin Tabbinagbl. MeHiH onbIMWa, Keneci pepopma-
Nap Xyprisinyi kepex.

1. CynbanapAabiH Teprey MeH KyfanayaaH UMMyHUTETI 6onmaybl
opbiHAbl 6onap eni. byn MMMyHUTET Teprey opraHAapbiHbIH, aTan
AWTKAHAA, CyAbsSHbI Napa anfaH Ke3ge yCTayFa ic Xy3iHOe KyKbIfbl
XOK, pereHai 6ingipeni. MyHbl KasakctaH Pecny6nmkacbiHbIH
OKIMWINIK KYKbIK Oy3ywbinbik Typanbl KogekciHiH 873-6abbiHaH
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kepyre 6onaabl: «CyabsHbl pecnybnimkaHbiH YKoFapbl CoT KeHeciHiH
KOPbITbIHABICbIHA Heri3aenreH KasakcrtaH Pecnybnvkace! Npesu-
LEHTIHIH KeniciMiHci3 He KaszakctaH Pecnybnukacbl KoHCTUTYumS-
CbiHbIH 55-6abbIHbIH 3-TapMaklwacbiHAa OenrineHreH >afoamaa,
KasakctaH Pecnybnukacbel lNMapnameHnTi CeHaTbiHbIH, KeniCiMiHCI3
TYTKbIHAAYFA, KylTen oaKenyre, COT TopTibiMeH KOn4aHbINATbIH
SKIMLUINIK >a3anay wapanapblH KongaHyFa 6onmanabl. 2. Cyops-
Hbl COT TOpTIOIMEH BKIMWINIK Xa3a KONAAHYfa, KywTen akenyre
9Ken COoFaTblH SKIMLWINIK XayanTblblKKa TapTyFa KeniciM any yuiH
KasakctaH PecnybnukacbiHbib, bac Mpokypopbl — KasakctaH Pec-
nybnukacbiHbiH Npe3naeHTiHe, an KOHCTUTYUMSHBIH, 55-6a6bIHbIH
3-TapMakluacbliHAa Ke3aenreH xarganaa KasakcraH Pecnybnuvka-
cbl NapnameHnTiHiH CeHaTbIHa YCbIHY eHri3eai». byn cotxynecingeri
cbibarinac keMkopsblk, cebentepiHiH 6ipi. COHAbIKTaH Ka3aKCTaH-
AblK 3aH4a en 6onbiHwa 3000-HaH acTam Ccyapst OCbl UMMYHUTETTEH
6ocaTbliafbl AereH €63 TipKeci Xa3bllyFa TUIC.

2. Op ayAaH4a afaM KyYKbIKTapbl XeHIHAEri aKiMLWinik coTbl
Kypbliybl MyMKiH. bi3aiH enimisge 160 aygaH 6ap, cavikeciHwe
9KiMLWIiNiK coTTap Aa ken 6onaabl. byn 6HOOXKET YWIiH TbIM KbIM-
6aT 6onmManabl. AoaM KyKbIKTapbl XXeHiHAEri aKiMwWiik coT Typa-
Nbl KabbingaHFaH 3aH4a Cyabsi OCbl COTTA KapanaibiM aAaMHbIH,
KYKbIKTapbIH XXeprifiKTi LWeHEYHIKTiH, 9KiMHiH, MPOKYPOPAbIH, XaHe
6acka oa nayasbiMAabl TyIFanapAablH, 030bIpabiFbIHAH KOPFayFa MiH-
[eTTi pereH maea 6actol 60nybl TMIC. MyHOAM CyabSAHbIH, KbI3METi
KapanambiM a3aMaTTapAblH, >XeprifikTi OunikTiH 030bIpAblFbIHAH
KOpFaNnfaH KYKbIKTAapblHbIH CaHbIHA Kapai 6aFanaHaabl. byn 3aHaa
CYObSIHbIH, aKTayfa, KiHANI XeprifikTi WeHeYHIKTI akTayfa AereH
KilLKeHe apeKeTi CyAbsHbIH, )Xa3aCbIMEH, OHbl KbI3MeTiHEH BocaTy-
MeH 6aiNaHbICTbl eKEHAIT Xa3blnybl Kepek.

3. Erep 6i3 cot 6uniriHiH, Tayencis 6onyblH Kanacak, 3aHaa cy-
ObSIHBbIH, NMPOKYPOP/bIK KaaaranaygaH 60CaTbinyblH a3y Kepek.
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CranuHpik payipoe cyabsFa NpoKypopibliK Kagafanay — cyabsi e3
beTiHwWe wewiM Kabbingar anManTbiHAAM €Tin Xacanabl, an ounik
kebiHece NpoKypopnap apKbiabl ©34epiHe YHANTbIH Wewimaepai
Tanan eTTi. CoHabIKTaH Bi3aiH Ka3akCTaHAbIK 3aHAa CYAbsHbI NPO-
KYpOp/bIK Tekcepynep MeH KaaaranaygaH 60carty Kepek.

4. 3aHpa 6ip coTTa 24BOKAT aMeni MeH Cyabs KyheyiHiH XaHe
KepiCiHLe »KyMbICbIHA TbIMbIM CanblHYbI Kepek. Kenbip xaraarnapaa
MYHOAM TbIMbIMHbIH 60Maybl COT KbISMETIH «3iNEeTCi3 COTTbI» XKY-
3ere acblpy yWiH 0TOaCbINbIK CbiBaNIac XeMKOpPbIKKA aHaNAbipa-
Abl. MyHOAM 3aHOb! ThIMbIMAbI €HTI3Y KAXKET.

5. AzamaTTbIK icTepain, 6acTankbl Ke3eHiHgeri wewiM 60mbIH-

la MWHTENNEKTyangbl pO6OT—CYﬂ,bFIJ'Iap,EI,bI Xannau eHri3y Kepek.

Erep 6yn poboTTap e3mepiH akraca (batbiC enaepiHae onap e3-
[epiH akTagpl), OHAA Ci3 Onapfa aca MaHbI3abl icTepAi Tanceipa
anacbl3. OpuHe, byn Tipi Kacibu cyabsnapabl onapabl 6akbinayaaH
6ocaTtnanapl.

Erep 6i3 e3 KofambIiMbI3ga 6©3iH-63i 6ackapy npoueciH
BacTaFbIMbI3 Kesce, XKeprinikTi MaCnMxaTTapAablH, 63iH-63i 6acka-
pyfa Tikenen KaTblCbl XXOK, EKEHIH alKbIH YFbIHYFa TMICMi3. OpTYypi
[eHremnnepae MacamxaTTap XeprinikTi e3iH-e3i 6ackapy opraHbl
peniH atkapagbl Aen aWTbinFaH4a, Oyn avTapibiKTan gapexene
nan emec. Mo, aynaH aeHreniHgeri Macnmxatrapabl ayaaH MeH
00NbICTbIH, XXEePrifiKTi Xankbl CarMnanibl XXaHe onapablH AenyTaT-
Tapbl 6enrini 6ip wamaga XeprinikTi XanblKTblH MyaaenepiH 6in-
nipeani. Macnuxatrap MeMekeTTiK opraHiap peTiHAe, eKiHiwke
OpaM, XeprinikTi XanblKTblH, KYKbIKTapbl MEH MyA4enepiH KopFay-
Obl XXETKINIKCIi3 KaMTaMacbI3 eTeq,.

bisne HakTbl ©3iH-63i 6ackapy »ok. Xeprinikti >xepnepae
©3iH-63i 6ackapy Aen on epkiH, cannay 3aHplHA Heri3genreH e3iH-
e3i backapy opraHgapbl TypiHAe KypblnFaH e3iH-e3i 6ackapy-
Obl anTyFa 6onanbl. ©3iH-63i 6ackapydblH, CanaHFaH Myluenepi

47



48

XANbIKAPAJIbIK, OHNTAMH-KOHMEPEHLIMA MATEPUAOAPDI

aybll Xankbl anabiHAoa ecen Gepepni, onap Ke3 KenreH yakbiTTa
OCbl ayblNAbIH, XanKbl TapanbiHAH 3aHAbl TananTap 6onfaH kesge
KauTa carnaHybl TMiC. bizpe KasakcraHaa 7 MbIHFA XYbIK, ipi XXaHe
WafblH aybln 6ap: Aan ocbl ayblnaapaa 6i3aiH en XanKbiHbIH, Xap-
TbICbIHA XYbIfbl Typagbl (42 nanbi3), bipak OHOAA M3CIMXATTAP XKOK,
(aybingblK, aygaH opTanbikTapbl 60nbin TabbinateiH 160 ipi aybin-
Abl KOCNafaHaa). bisge MacnuxatTap Tek ayaaH OpTanbiKTapbl
MeH 00/1bIC OpTanbIKTapbiHAA FAHA XYMbIC iCTeMAi, OFaH Koca pec-
nybnmKanblK, MaHbi3bl 6ap 3 Kanaga xyMmbic ictengi. CoHAbIKTaH
ayblngapaa Xeprinikti e3iH-e3i 6ackapy oOpraHAapbiH cannay
YLWiH Xafaan x)acay Kepek, onap e3 KypaMbliHaH aybli 6acLubiCbIH
camnan anagbl. Hemece aybin 6acwbiCbiH Tikenew epkiH, 6acekeni
camnay HerisiHge aybln XankKbl Canaam anagbl.

bizpiH KOFamaa HakTbl ©3iH-63i HackapyabiH nampga 6onybl
YWiH angbiMeH «XKeprinikti MemnekeTTik 6ackapy aHe ©3iH-
e3i backapy Typanbl» 2001 xbinFbl 21 KaHTapgafbl KasakcraH
PecnybnukacbiHbIH 3aHbIH KaWTa KapacTbipy KaxeT. «KasakcTaH
PecnybaunkacbiHAaFbl ©3iH-631 6ackapy Typanbl» Xeke 3aH, KaXeT,
ON e3iHiH nanaa 6ony @akriciMeH 6i3aiH CaHaMbI34aFbl NPAKTU-
Kanblk, Giperemnnik, Xeprinikti MemnekeTTik 6ackapy MeH e3iH-e3i
6ackapyabiH, Gipkenkiniri Typanbl TanTaypbiHAbl 6y3a 6actanabl.
JKofapblga atanfaH O3iH-63i 6ackapy Typanbl epexeHi OCblHAAN
XaHa 3aHfa eHri3ze oTbipbin, 6i3 OCbl 2 yFbiMAbl AXKbIpaTy MeH
GenyniH, HakTbl LWeKapacblH XacanMmbi3. Carnay KesiHOe >XoHe
aybINAbIH XePriflikTi KOFAMOACTbIFbIHbIH, XXePrifiKTi XXUbIHAAPbIH-
3 agamMaap KeprinikTi e3iH-e3i 6ackapy opraHaapbliHbIiH, Keme-
riMEH >XaHe Tikenen e3aepiHiH KaTbiCybIMeH Macenenepai e3aepi
weweTiH 6bonaabl. bipae ocbiHAaM yMbIMAACTLIPYLWbIIbIK-0aCcKa-
PYLbINbIK, MEXAHU3MAI €HTi3iN, OHbl peTke KenTipe OTbIpbir, MeM-
NEeKeT XXeprinikTi e3iH-e3i Hackapy opraHAapbl MeH XXeprinik-
Ti 9KIMHIH, XYMbICbIHA XapAaemaecyneri eH ipreni macenenepai
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wewe anagbl. COHbIMEH KaTap, MEMIEKET XOFapbl OpraHAapabiH
aTblHaH, OpTanbIKTapFa OENiH, XXeprinikTi e3iH-63i backapy opraH-
napbl Pecenpin, xeprinikTi 6ackapy TapuxbliHAa O0ONFaH CUSAKTbI
OaHOUTTIK 3N1eMeHTTepAiH, KONbiHAA 60AMaybl YWiH HAKTbl XaHe
YHeMi Kagaranan oTbipybl kepek (Kyweska, Mapuit On Pecny6num-
Kacbl). MiHe, oCbl XXepae MeMeKeT azaMaTTapAblH, XXeprinikTi op-
raHaapAblH, CUrHANAApblH €CTU OTbIPbIM, KAXKETTI Wapanapabl Xe-
aen Kabbingaybl THiC.

MacmuxaTTap Aa XanblK YHiIHE Ky/akK acaTblH MeMJIEeKeTTiH,
WwewimMaepiH iCKe acblpylwbl peTiHae e3 peniH atkapa anaabl. On
YWiH M3CAMXaTTap AenyTaTTapbl TYPaKTbl HEri34e OTblpbiCTap OT-
Ki3in, ©3 )KyMbICbl YLWiH ai CalbIHFbl Xanakbl anybl TMic. backawa
anTKaHAQ, MACAMXaT AenyTatTapbl OONMbICTbIK, ayAAHAbIK 9KiM-
OepaiH, KbI3MeTi Typanbl ecentepai TbiHOAAW anaTbiH, ONapAblH
XKYMbICbIHAAFbI, OHbIH iWiHAe 06MbIC, aydaH a3aMaTTapbiHbIH
KYKbIKTapbl MeH 60CTaHAbIKTapblH KAMTAMacbI3 €Ty CanacblHAAFbI,
a3aMaTTapAblH, 6TiHIWTepi MeH WaFbIMAAPbIH Kapay CanacbiHAAFbI
KeMLWIiNikTepAi Kepcete anatblH Kacinkomnap 6onyfa tuic. Onap
©3 OTbIpbICTapblHa 0BbICTbIK XXaHE ayAaHAOblK aKiMaikTep 6enim-
WwenepiHiH  6aclWwbinapblH  WAKbIPbIN, ONapAblH a3aMaTTapabiH
LWAFbIMAAPbIH Kapay XXeHiHAeri KbiI3METiH onapAblH, 6eriHi 60MbIH-
Wwa Tekcepe anap eni. Macimxarttap akiMaepai, 6acka oa 6acubi-
napAbl azamaTTaphblH OTiHiWTepiHe Heri3genreH e3gepi Kabbin-
JafFaH Wwewimaepai icke acblipyfa >XoHe onapablH OpblHAANYbIH
Bakblnayabl KaMTaMachbl3 etyre MiHoeTTen anap eai. Ocbinanwa,
0J1ap XanblK, YHIHE KyNaK, acaTblH )X8HE OpbIHAAYLIbl MEMIEKETTIH,
TMiIMAI iCKe acbipylwbiCbl 60na anagbl.

bizpiH enimiz BYY AgaM KyKpbIKTapbl XeHiHAeri KoMuteTTepi-
MeH bIHTbIMAKTACTbIK, OpHaTbin, 1966 >binFbl 16 XenTokcaHaafbl
A3aMaTTbIK >XOHE CasicM KYKbIKTap Typasbl XanblkapasnblK, NaKTire,
1984 xbinFbl 10 >xentokcaHaarbl A3anTtaynapfa xoHe 6acka Aa
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KaTbires, afaMrepLuinikke >aTtnamtblH HeMece ap-HaMbICTbl KOp-
NAWTbIH iC-9peKeTTep MEeH >a3sanay TypnepiHe Kapcbl KOHBEHLUMSA-
fa, 1979 xbinFol 18 >xenTokcaHOafbl amengepre KatbiCTbl KeM-
CITYWinikTiH, 6apnblK HbICAHAAPbIH KO TypaNbl KOHBEHLMSFA,
1965 xbinFbl 21 xentokcaHgasbl Hacinaik kemciTywinikriv, 6ap-
NbIK, HbICAHAAPbIH 0K Typasbl XaNblKapanblK KOHBEHLMSFA KON
konapbl. EHai Kasakcran Pecnybnukacbl 1989 xbinebl 20 kapaia-
nafbl bana KykpikTapbl Typanbl KoHBeHumsFa 2011 xbinfbl 19 xen-
TOKCaHAaFbl YWwiHWwi MakynbTaTUBTIK XaTTaMafFa KOCbIyFa TUIC, ON
Ka3akCTaHablK 6ananap MeH 18 xacka AewiHri xacecnipimgepre
oCbl KOHBEHUMAAA XKa3blFaH KYKbIKTapblHbIH, Oy3bl1ybIHA KATbICTbI
eTiHIWTep MeH wWaFbiIMaapMeH bYY¥-HbiH, bana KyKbIKTapbl XXeHiH-
[eri KOMUTETIHe XYriHyre MyMKiHAik 6epeai. byriHri TaHaa 6yn ot1-
6acbinapaarbl 6ananapabl ypbin-cofyFa, nepodunaep TapabbiHaH
KenTereH XbIHbICTbIK, KbICbIM KOPCETY XafaannapbiHa, bananapopbiH,
KenTereH aCKepu KaKTbIFbICTapFa KaTbICyblHA, ONAPAbIH, KYKbIKTa-
PbIHbIH, CO3Ci3 BY3blNybl OPbIH aNATbIH Xannaw KeLwin-KoHyfa, KOpo-
HaBMpPYC NAHAEMMACHI Ke3iHAEri aypyFa WangblFybiHa 6anNaHbICTbI
eTe e3ekTi 6onbin oTbIp. byn AereHimis, 6ananap kentereH KayinTi
arMakKTapAa eTe ocan aneyMeTTiK Ton 6onaTbiHAbIFbIH Gingipeai.
CoHpbIKTaH MeMeKeTTep, COHbIH, iWiHae Ka3akcTaH MeMnekeTi ae
6ananappbiH eTiHIWTEpPiH TbiHAAM, 01apabl KOpFay 6OMbIHLIA Xeaen
Wwapanap kabbingayfa Tuic.

XanblK KYHiHE Kynak acaTblH MeMJIeKeT 63iHiH, YMbIM-
AblK-KYKbIKTbIK TETIKTEPIHIH Heri3iHAe MbIHANApAbl Xapuananabl
YXSHe OpblHAANAbI:

1) 3aHHbIH yCcTemairi, 6yn: 3aHFa KOFaMHbIH, 6apnbIk MyLwenepi
OafblHaObl: onurapxTtaH 6acrtan yMnci3 agamfa AOeuiHri 6apnbik
XKEKe XXoHe 3aHAbl Ty/IFanap 3aH anablHAA TeH, elwKiM 3aHFa 6afbl-
HY MiHOeTiHeH 6ocaTbinManabl gereHai 6ingipeni;

2) afaM MeH a3aMaT KYKbIKTapblHbIH, MbI3fbIMACTbIFbl YXHe
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oNlapAblH, CO3Ci3 CaKTanybl: MEMNEKET MEH XeKe Ty/IFaHblH 63apa
Xayankepuiniri, 6yn: a) MeMeKeT Xeke Ty/Fa anablHAAFbl MiH-
AeTTepAi opblHAAWAbI, OCbIIaNWa; 6) agaM 3aHabl Oy3fFaH Xafnan-
[a MeMnekeT angpiHaa xayan bepegi;

3) coT buniriHiH Tayencis 6unik canacel petiHae Tayencisairi,
CyObsnapAblH 3aH, HerisiHae 06bekTUBTI, 9411 COT WwewimMaepi MeH
yKiMaepi weiFaapl gereHai 6ingipesi.
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8. @yHKUMM rocygapcTBa B YCNOBMSAX COBPEMEHHOro Mupa (Ha Ma-

Tepuanax HesasucuMoro KasaxcraHa) / XayanTtbl pen. akageMuk
barimaxaHos M. T. - Anmatbl: KazaM3Y 6acna yii, 2005. - 336 6.
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XXannatr AYBUPOBA

Hyp-CyntaH kanacbl akiMAiriHiH MOHUTOPUHT XXaHe
Xenen apeKkeT eTy OpTasibiFbiHbIH, 6aCLUbICHI

iKOMEK109 kananblk optanbifblH 6i3 2018 XblnablH, KaHTa-
pblHAA Kypa 6actagpiK. EKi KapbIM Xbin iWiHAe KOMaHAA ayKbIM-
Abl YKYMbIC aTKapAbl: 9KiMAIKTiH, BeAOMCTBONbIK OaFbIHbICTbI YLU
KacinopHbIH BipikTipai, 311 amepuKaHablK, KbI3METiHE yKcac npo-
uectepai Kamta KypAbl, XXYMbIC aAicTeMeciH a3ipneni, anemaik
Vy34ik ToxXipubenepai Ka3akCTaHAblK MeHTanuTeTke 6enim-
neni, 6apnbik >KYMbICTbl UMDpPNaHObIPAbI, Kana TypFbiHAAPbIHA
eTiHiWTepai 6epy XaHe MOHWUTOPUHTINEY YIWiH LUMPPbIK CepBu-
cTepai yCbIHAbI.

EnoppaHbl aMbiTyablH CTpaTermsnblk nanbiMbl: Hyp-CynTaH -
Xannbl Kana. bisgiH angpiMbi3ga eki MiHAET TYPAbI:

1. TypfbiHAap ywWiH Kananbik, CepBUCTEPAIH CanacbiH apTTbipy
apKbl/ibl MIp CYpY CanacbiH XaKCapTy, TYPFbIHOAPAbIH, LWELiM Ka-
OblngayFa KaTbiCyblH apTThipy, Enopaa TypFbiHAApbl MEH KOHAKTa-
PblHAH Kepi 6arnaHbICbIH XKaKCcapTy;

2. Kananblk AaMy >o6anapbiHblH, albIKTbIFbIH apTTbIPY, HblCa-
Hanbl KPls namy xobanapbiHa Kon xeTki3yai 6akbinay, Kananbik,
OpTaHbl AAMBbITY X006anapblHbIH iCKe acbipblly canacblH 6akpinay
apKblbl KananblK, OPTaHbl AAMBITY.

bi3 ap Kana TypfbiHbI OpTa ecenneH KaHwa Hemipai 6inyi ke-
pek gen ornaabik. OHoaraH HeMipnepai 6iny kepek 6onabl, onap
apAarbIM xayan 6epmenai.

bisaiH KoMaHaa 6yn cepBuUCTi Kypabl, UMdpNaHAbIPAbl XoHe
kKana 6orbiHWA 700 Kananblk, KbI3METMEH >XYMbIC >Kacagbl.
IKOMEK109 >xo06acbl TaHbIMan, api XblUIblHA 365 KyH >XYriHyre
6onaTblH TEHAECCI3 KOMMYHANAbIK KbiI3METKe aHanabl.
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iKOMEK' vy3gik xanblkapanblk TaxipubeHi, atan anWTKaHAaa
AKLL TaxipmbeciH memnekeTTik 6ackapy iCiHe eHri3yaiH >XapKblH
yariciHe anHangbl. 311 kpizmeti AKLU-ToiH 300 kanacbiHAA yCbl-
HbIJIFAH YXOHE MEeMJIEeKeTTIK XaHe penepanibl Kbi3MeTTepAi YCbl-
Haabl — 4000-HaH acTam Kpi3MeT. biz TM/1-aa azamatTapmeH e3a-
pa iC-KUMbIN XaHe TypFblHAAPAbI KANAHbIH AaMYbIHA TapTy YLWiH
Giperer »o06a xacaabik. Mbicanbl, AKLL KongaHbiCTaFbl MoAOENb-
Ai (3-1-1 xaHe 9-1-1)eHrizyre 28 xbln xymcaca, 6yn TaxipmbeHi
6 anpga eHrisaik. Ocbl KpICKa Mep3iM iwiHae 6i3 capanwbinapabiH,
XanblKapanblK, AeHrenae MOMbIHAANYbIHA KON XKEeTKi3AiK, eH bac-
TbICbl — TYPFbIHAAPAAH OH NiKipnepi MeH anfbiCbiHa DeneHAiK.

bi3 oMHMKaHanabl KbI3MET KypAblK. byn Kypan, sageTTe, Knu-
eHTTepre KbI3MeT KepceTy YyWiH 6u3HecTe KonaaHblnaabl. bipak,
enopAa aKiMAiri e3iH KnueHTke GaFgapnaHfaH CEPBUCTIK YMbIM
peTiHOe KepceTeni, COHObIKTAH 6i3 ©3 KbI3MeTiMi34i asaMaTTap
YWiH BGapbIHIWA bIHFaMNbI €Tyre TbipbiCaMbl3. byriHge apbip kKana
TYPFbiHbl LUMGPAbIK, CEPBUCTEPAIH, KEH, CNEeKTpi apKblibl OTiHiL
Gepe anagbl XXaHe OHblH MapTebeciH Kagafanan anagbl, oyriHge
oNnapAblH CaHbl 9-Fa XeTTi:

1) Mobunbai xxaHe kananoik TenedoHaapaaH 109 teriH HeMipi;

2) Telegram-60T: https://t.me/nursultanikomek109 bot;

3) Kana akiMairiHiH, canTbl astana.gov.kz;

4) «iIKOMEK109» mobunbai kocbiMwacsl (PlayMarket https://
play.google.com/store/apps/details?id=kz.techman.ikomek
&pcampaignid=MKT-Other-global-all-co-prtnr-py-PartBadge-
Mar2515-1 wnu Apple store https://itunes.apple.com/us/app/
ikomek-109/id1447878430?mt=8);

5) «Smart Astana» mobunbai kocbiMwacs! (PlayMarket | App-
Store);

6) CanT https://aitu.city/;

7) dnektpoHAbl MekeHxan: 109 @ikomekastana.kz;
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8) Instagram: @ikomek109;

9) Facebook: https://www.facebook.com/ikomek109.

Bi3 KpI3MeTTep KaTanorbiH KeHenTTik. OpTanbik 2500-4eH actam
M3CeNeHi KamMTuabl, Oyn KanaHblH ThiHbIC-TipwiniriHii, 51 canacebl:
CyMeH >kabapikTay, ra3beH >kababiKTay, 3NeKTpMeH XababikTay,
KOFamAblK, Kenik, 6inim 6epy >xoHe 6Gackanap. bizge ge >kymbic
canacblH 6akbinay Kbi3MeTi XyMbIC icTenai. bi3 onepatopnapabiH
XKYMbIC CanacblH, >XayanTapAblH CanacblH >XOHE MWHUMAEHTTEP
OOMbIHLLA YXXYMBbICTbI MbICbIKTAYAbl TEKCEPEMI3.

iKOMEK kananblk opTanbifbiHaa 6apnblk onepatopnap amMbe-
6an 6onyfa yrpetinreH. Onepatop KOHblpaynapAablH, ken 6eniriH
YHEMI XXaHApTbl/biN OTbIpaTblH KeH 6iniM 6a3acbiHbIH, apKacbiHAA
Tikenemn cemnecy kKesiHge wewe anagbl. basaga KkanaHolH Memne-
KeTTiKk 6ackapManapbl MEH KOMMYHANAbIK KbI3METTEPiHIH KYMbICbl
Typanbl aknapaT CakTanadbl: aHbIKTAMasIblK, aKnapat, KOMMyHan-
AbIK, KbI3METTEPAiH, XXOCNAP/AHFAH XXOHE anAblH any XKyMbICTapbl
Typanbl gepekrtep. Ocbinaniwa, onepaTop OKbITbINFAH CLLEeHapunniep
BoMbIHWA eTiHIWTI Kabbingay KesiHae 6arbiTTap MeH caHaTtTap
6onbiHLWa Geneni.

2018 xbinablH Kapalla amblHAA «KanaHblH, XXyneni npobnema-
NAPbIHbIH, PEUTUHTI» TAHbICTbIPbIAbI, 0N €10pAa TYPFbIHAAPbIHbIH,
Gapnbik, eTiHiwTepiHiH HerisiHge BIG DATA kemeriMeH Kanbin-
TacTbipblnagbl, 49 xyneni npobnemara MOHUTOPUHT XYprisineai,
OHbIH 23-i wewinai.

Crpatermanbik, KPIs KanaHbl gambiTy uudpnaHablpbliFaH,
opbip KepceTKiw oKiMHiH, XeTeKwWwinik eTeTiH opbliHOACapbIHA
6ekiTinreH, KPIs 6ackapma 6acLbiCbl CTAaTUCTMKAAAH XaHe Xoba-
NblK, KEHCeAEeH aBTOMATTbl TYPAE KANbINTACTbIPbIIAAbl, COHbIH, He-
risiHge 6acwblnapablH, pEUTUHTI Xacanagbl.

Hyp-CynTaH KanacbiHbIH ayMafblHOA EHri3inreH TeTeHwe
Xafaan kesinge Hyp-CyntaH kanacbiHbiH, aKiMi A.C. KenriHOBTIH
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«2020 xbinfbl 20 Haypbi3aafbl Hyp-CynTaH KanacblHOAQ KOPOHa-
BMPYCTbIK MHDEKUMSIHIH, TapanybiH 6014bIpMay XeHiHAEeri xenen
Wwrabka iccanapfa xibepy Typanbl» ©KiMiMeH KananblK KbI3MeT-
TepAiH >XYMbICbIH YHMNECTipy >XaHe LweKTey, NpoPUIaKTUKANbIK,
XXSHEe 3NMAeMusFa Kapchl lWapanapabl cakTay boMbiHWa Tangama-
NbIK, AepeKTepai Xyneney MakcaTbliHAa Tangay TonTapbl Kypbingbl.
Tangay TonTapbiHbIH, KYPaMblHA Kana 9KIMAITiHIH, MeMEeKeTTiK
OpraHAapblHbIH, Ky3blpeTTi ekingepi, CoHbiH iwiHae iIKOMEK op-
Tanblfbl eHrisingi. byn perte memnekeTTiK opraHaap ekingepiHiy,
9PKAMCbICbl ©3 Ky3blpeTiHe 6alnaHbICTbl XaFaanabiH 6ip beniriHe
XayanTtbl 6on4bl.

XanblKka KOHCYNbTATUBTIK KOMEK KOPCeTY XaHe aknapaTTaH-
Ablpy 60MbIHIWA 6apnbik KKETTI wapanap kabbuiganabl. iKomek
OPTanblfbIHbIH, TAYNIK B0Mbl TEriH CEeHIM Tene@OHbIHbIH YKYMbICbI
YMbIMAACTbIPbINAbI, OHbIH, QYHKUMSACbIHA BUPYCTbIH, KaHaan aa bip
Genrinepi aHbIKTaNFaH Xafaanaa ic-KMMbl1 anropuTMaepi Typanbi
KoHcynbTauma 6epingi. 2020 xbinabiH, 6acbiHaH «iKOMEK» opTa-
NbiFblHa 1 793 252 eTiHiw kenin TycTi.

2020 xbinfFbl 13 HaypbizgaH 10 Mambip apanbifFbiHAA TOTEHLWE
xafaan kesinge iIKOMEK OptanbifbiHa 350 MbIHHAH acTaMm eTiHiL
Kenin Tycti. KOpoHaBupyc Macenenepi, AeHCayNblK CakTay Mace-
nenepi, KoFamMaplk Kesnik macenenepi O60MbIHWA €H, Ken eTiHiL
CaHbl TipKenai.

CoHpan-ak, 16 HaypbizaaH 6actan kapaHTuH KesiHae iKOMEK
optanbifbiHa 1 165 000 actam eTiHiw kenin TycTi. KopoHasupyc
Macenenepi, 4eHcaynblK, CakTay Macenenepi, KoraMablK, Kenik, Ka-
NaHbl 3NEKTPMEH >ababiKTay, OipblHFAM Tenem Kyatbl Macene-
nepi 6oMbIHWA €H, Ken eTiHil CaHbl TipKenai.

iKOMEK optanbifbiHa 16 530 6eiHebakpbinay KaMepachl LWblFa-
pbingpl, 6yn pette 2020 XbnablH COHbIHA AEMiH Kana ayMafblH-
[a OpHanackaH kKocbiMwa 21 781 kamepaHbl (MHTerpauusnay
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60ibIHWA XYMbICTap XXyprisinyae), OHbiH iwiHae 6anabakwa-
NnapAbl, MekTenTepai, eMxaHanapabl XaHe 6acka oa obvekTinepai
BipikTipy >kocnapnaHfaH 6onatbiH. Kamepanap HerisiHeH COO,
MewiTTep, ipi aBTOOYC asngamManapsbl, BOK3angap CMaKTbl agaMaap
Ken >XMHanatblH opbliHAApAbl KamTuabl. COHbIMEH KaTap, onepa-
TOopnap Kananolk, 6enMHebakbinay XymMeci apKblibl Me3rincis Kap-
[aAH, Cy TaCKbIHbl MEH XaHObIp ke3iHae cy 6acy dakTinepi, awbik
KyabikTap >xaHe TKLI canacbiHaarbl 6acka aa OKkuFanap aHbiKTan-
Abl. BapnblK aHbIKTaNFaH CITTEPAI KananblK, KOMMYHaNAbIK Kbi3-
MeTTepi eaen opbiHAanabl. KayincisaikTi TMiMai ynnectipy MeH
OpPTanbIKTAHAbIPbUIFAH MOHUTOPUHIINEYA KaMTaMachl3 eTy YLiH
«iIKOMEK» opTtanbifbiHbliH e3iHae Hyp-Cyntan kanacel [Monuvuus
AenapTaMeHTIHIH KbI3MeTKepnepi oTblpaabl.

Onepatopnap GPS MoHUTOpWHT xaHe belrHebakbinay xyre-
nepi apKblnbl KanaHbl CAHUTapAbIK Ta3anay 60MbiHILIA MaMaHAAH-
AbIPbUIFaH TEXHUKaHbIH, )XYMbICbIH yinectipeai, 6yn aBToTEXHU-
KaHbIH TOKTan Kany AeHreviH TeMeHaeTyre, Kenik KypanaapbiHblH,
XYPICIH KbICKQpPTYFa XXdHE COHbIH, CanfapblHaH OTbIH MEH XeHaey
WbIFbIHAAPbIH a3alTyFa MYMKIHAIK bepeai.

«IKOMEK»  opTanbifbl  OonepaTtopnapbiHblH,  KaTbICybIMEH
aWbUIFaH KbUIMbICTApAbIH, €H Ken CaHbl YPAblK, aNasKTblK, aB-
TOK®eNiK KypanblH anaan aKeTy, TOHay, Oy3aKblablk, xabap-owap-
Cbl3 KeTKeH ajamMpaapfAbl i34ecTipy, OeHe >KapakaTTapbiH cany,
KapaKLWblIbIK XXaHe e3re Ae KyKblk, Oy3ywbinbikTap 60/bin Tabbl-
nagbl. bapnblk aHbIKTanfaH KbiAMbICTap 6OMbIHWA COTKA AENiHTi
Teprey wWeHOepiHae TeKCepy ic-lapanapbl Xyprizineai.

2016 xbinbl enoppa aKimairi xxobanblk TaCinai eHrize 6acra-
Abl. byriHri Tanaa xxobanap noptdeniHae 426 namy xxobacol 6ap:
KYpblIbIC, DneyMeTTiKk Bafpapnamanap xaHe 6ackanap. bapnbik,
Xobanap uMdbpnaHAbIpblIFaH XaHE JKIMAIKTIH CaWTblHOA OH-
namH  komketimMai:  http://www.astana.gov.kz/ru/project-office.
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OKIiMAIKTiH xo06anbik keHceci iIKOMEK109 kananbik opTanbifbl-
HblH 6a3aCblHAA ALLbIIFaH.

iKOMEK109 bipbiHFait 6aiinaHbiC-OpTanbiFblH  KYPYAbIH,
THimMainiri

2017 >xbinMeH canbicTbipFaHga 2018 »kbinbl aygaHaap, an-
napat, 6ackapManap KeHcenepiHge pecMu eTiHiWTep CaHbIHbIH
17%-fa TeMeHpereHni 6ankanagpl. Erep Hyp-CynTaH XankbiHbIH
©CyiH eckepe OTblpbIM,yNeciH ecenTenTiH 6oncak,oHaa 2018 xbinbl
9KiMIiK neH 6ackapmanapra eTiHiwTep 21%-Fa TeMeHaereH.

iKOMEK109 bipbiHfait 6ainaHbiC-OpTanbifblH  KYPYAbIH,
aNleyMeTTiK TUimainiri

e AynaHpapabiH, 9KiMAIK annapaTbiHbIH, X9He 6backapManapabiH,
KEeHCeCiHe peCMM BTiHIWTep CaHblHbIH, 21%-Fa a3atobl;

e TypFblHOAPAbIH, OTIHIWTEPIMEH XYMbIC icTey TUMIMAINITIH apT-
Tblpy (OTiHIWTEPAiH, OpbIHAANY CaNaCbiH, ALWbIKTbIFbIH YXaHe
6akplnayabl apTTbIpy);

e «KoOHbIpay wWwany MyMKiH eMeC KOMMYHanAblK Kbl3MeT» Mpo-
6nemMacol wewingi. OTiHiwWTepaiH, 86%-bl «BipiHWI KOHbIpay-
JaH» wewinen;;

e Lindpnblk TEXHONOMUSNAPAbI EHFI3Y APKbIabl XaNblKNeH TUiMai
Kepi 6arnaHbIC (MblCanbl: MegUUMHanNbIK yMbiMaapaa >kayan
6epy yakbiTbl 7 KYHHEH 2 KYHre AeMiH KblCKapabl);

e KanaHbiH/eHipaiH npobneMaTMKaCbiH aHbIKTAY XXaHEe XYHeney,
Oyn onappbl Wwewyre xaHe 6onawakTa xon 6epmeyre HakTbl
Wwapanap Kabbingayfa MyMKiHAiK 6epeai.
iIKOMEK109-pa eTiHilwTepaiH, ecyi TypFbiHAAPAbIH, €0PAAHbIH,

[aMybIHA KaTbICYbIHbIH, apTybiH Bingipeai.
byrinri Tanga iIKOMEK109 6ipbiHFan 6ainaHbiC OpTanbifbl
KOMMYHanAgblK KaCinopblHAapAbiH 6apnbik 6ainaHbiC opTanbiKTa-
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pblH BipikTipeai aHe TypfblHOAPMeEH OipbiHFar 6annaHbIC HYK-
Teci 6onbin Tabbinaabl.

CoHbiMeH KaTap, iIKOMEK109 kananbik optanbiFbl Call Center
Awards 2019-2020 xanbikapanblk 6ankaybiHAa «Tanaay, KNMeHT-
TepAi 3epTTey XaHe TYCiHYAIH y34iK Taxipubeci» HOMWHaUMA-
Cbl 6oMblHWa «Kasblnap ankacbliHbIH, XXOFapbl Makyn4aybiHa» me
6onabl. byn 6arkaynarbl MapanaT 6i3aiH, opTanbiK, YWiH A3CTYpre
anHanyaa.

BalnaHbiC OpTanbiKTapbl CanacblHAAFbl XanblKapanblK, Ca-
panwbliap eKiHwWi Xbl1 KatapbiHaH 6i3ai TM-pafbl y34iKTepAiH
y34iri gen TaHyga. ©TKeH Xblibl 6i3 6arnaHbIiC OpTanbiFbl MHAY-
CTpusCbIHAA «bannaHbIC opTanbiFbiH KYPYAbIH/GipiKTIpYAiH, Y34iK
)obacbl» HoMMHaumsacbiHaa «Ockapabl» anabik. IKOMEK komah-
[ACbl YWiH O6yn KbI3METKepnepaiH, Kyw-XirepiH XanblKapanbik
LeHrenae MOMbIHOAY XKOHEe enopAaHbIH, UTIAITT YLWIiH XYMbIC icTey-
re bIHTANAHAbIPY.

iKOMEK109 koMaHAacbiHbIH, XeTICTiKTepi Typanbl eTe y3ak,
9pi ken anTyra 6onagabl, bipak eH, 6acTbicbl, 6i34iH a3aMaTTapbIMbl-
3[blH, ANIFbICHl A€M CaHAWMBbIH. TypFbiHAAp 6i3re KyMbICbIMbI3, Xe-
LleNl PEKET eTKEHIMI3 XaHe Xannbl Karnaa XYriHy KepekTiri ywiH
anfbic Bingipeni. backa eHipnepaeH pe: «bi3fiH eHipae oCbiHAAM
KbI3MET 6ap Ma?» Aen Xas3bln aTaabl.

Bbacka eHipnep Typanbl avta otbipbin, MNpe3ngeHTt K.K. Tokaes
2019 XbinablH, MaMbIp aMblHOa 6i34iH OpTanblkKa Kenin, 6apnbIk,
eHipnepre enopaa aKiMAIriHiH a3aMaTTapMeH e3apa iC-KMMbIN Xa-
cay ToxipubeciH kabbingayabl Tanceipapl. byriH 6i3 KasakcTaHHbIH
6apnblk, eHipnepiMeH b6enceHai Typae Taxipube 6enicin oTbipMbI3.
CoHpan-ak, 6i3re iKOMEK109 taxipnbeciH 3eptTey ywiH OpTanbik,
A3naHblH 6acka engepiHeH apintectep Kenea,i.
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Hypnan KEHECOB

Contycrik-KazakcraH 06nbiCbl TUMUPA3EB ayAaHbIHbIH, 9KiMi

byriHri Tanaa ConTyCTik KasakctaH obsbicbl TUMMPA3eB ayaa-
HbIHbIH, DKIMAIr XeprinikTi AeHrenne «Xanblk YHiHe KyfakK acaTbiH
MeMneKeT» NPUHLMMIH iCKe acbipy npoueciHe 6enceHai Typae Ka-
TbICbIN OTbIp. KYH CaliblH MEMNIEKETTIK OpraHAaapabiH eKingepiMeH
KapbIM-KaTbIHAaCTa a3aMaTTapablH KbI3METIH XeHinaeTty 6oMbiHWa
ayKbIMAbl XXYMbIC aTKapblnagbl. AMTa KeTy Kepek, OyriHri Tanaa
MEMJIEKETTIK OpraHaapAaH OipiHWI Ke3eKTe XanblKTblH KaXeT-
TiNiKTEpiHe Xefen AeH KO, KyNaK acy, bIKTMMan LAF0apbICTbIK,
Xafgannapabl 6omkan 6iny Tanan etineg,i.

MemnekeT 6acwbicbl K.K.TokaeB «xanblk YHiHE Kynak aca-
TblH MeMJIeKET» aHbIKTaMaCblH A3/ TYXKbIpbIMAAFaHbIH ecTepiHisre
canfbiM Kenepgi: «byn — XanbIKTbIH, NiKipiHe Ky/naK acaTbiH MEMJIEKET,
MYHAa eH 6acTbIiCbl a3amMaTTbiH Myaaenepi 6onbin Tabbiaabl, MyHOA
MeMJIeKeTTIK opraHaapAblH, a3aMaTTapMeH e3apa iC-KMMbIa TeTiri
YKOJIFa KOMbINIFAH XX9HE a3aMaTTapAblH, WewiM Kabblngay MeH onap-
Abl 6akblnay npoueciHe KaTbiCyblHA MYMKIHAIK GepeTiH Keaepricis
MHPPAKYPbIIbIM XYMbIC icTeiai. «XanblK YHiHe Kynak acaTblH MeM-
NEKeT» MEM/NEKETTIK opraHaap KbI3MeTiHiH, 6acTbl MiHAETI 63 a3a-
MaTTapbIHbIH, KAXETTINIKTEPiH cananbl opbiHAAY 60bIN TabblaTbIH
CepBUCTIK MEMNEKET KaFrnaaTbl BOMbIHLLIA XXYMbIC iCTeyi TUiC».

OKIMAIKTIH OYriHr TaHA4Q aTKAPbIM XXATKAH XXYMbICbIH iC XKY3iH-
[e XKaKCbl TYCiHY MakcaTblHAA OVYriHri KyHi »eprinikti xepnep-
ne 6enceHpi icke acbIpblabin XaTkaH bipkaTap wapanap MeH ic-
KMMbINOApAbl aTan eTKiM Keneai:

- a3aMaTTapablH YHEMI Kabbinaay;

- «Connection Point» e3iHe-63i KbiI3MeT KepceTy OypbIlWTAPbIH
eHrisy;
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- «Apan kemek» xob6acbl (Bykin en 6oMbIHLWA iCKe acbipblnaabl,
COHbIH, LWeHOepiHAe XeprinikTi aTKapyLbl OpraHAapAblH ekingepi
anTa CaublH Tikenen 3gup eTKi3in oTblpabl);

- awblK, OKOXKEeTTeEpMEH WHTEPAKTMBTI KapTanapAbl €EHridy
XaHe KepceTy;

- «Awbik HKA» noprtanbiHAa icke acblpbinatbiH »Kobanapabl
MIHAETTI TYpAe OpHanacTbipy;

- BMpPTyanabl kabbingay 6enmenepit icke Kocy.

MemnekeTTiK XXaHe XeprifikTi e3iH-63i 6backapyabl api kapan
XaHFbIPTY WeHbepiHAe «XanblK YHiHE KyNaK acaTblH MeMJeKkeT»
YFbIMbI HerisgeneTiH yw 6acTbl NPUHUMATI aTan KepceTy Kepek:

1. Kepepriciz opra. CKO aygaHbIHbIH, 9KiMAIr TypFbiHAAp apa-
CblHAAQ KAHAAM KbI3METTep CypaHbICKA Me, KAMCbl TaHbIMAN eKeHAIiH
enKen-Tenkenni 3epaenesi )aHe ocblFaH 6annaHbICTbl onapabl 6a-
PbIHLLA bIHFAWbI KSHE KOMaMnbl eTyre TblpbICTbl. byn BipiHLWi Ke3ekTe
dNeyMETTIK KOpFay OpraHAapbliHA, NONMLMSFA, KOLWi-KOH KbI3METIHe,
XXYMbICMEH KAMTYy KbI3METIHE, ayblIAblK, OKpYrTepAiH, aKimaikrepi-
He aHe T.6. KaTbICTbl. OCbl XXaHaNbIKTapAblH, aPKACbIHAA XaNbIKNeH
XYMbICTbIH, HaTWxeniniri 50%-aaH 90%-Fa aeniH aptTbl. CoHOan-ak,
«open space» GOopMaTbIHAAFbI XXYMbIC ToXKipubeciHe Cankec «ALUbIK,
9KIMAIK» KeHceci awbiabl. OHOa 6apnblK, CypaHbICKa Ue KpI3MeTTep
XMHAKTaNfFaH, byn OoCbl MHHOBAUMSFA KbI3MET KOpPCeTyre MyMKiH-
Aik 6epepi. «Awblk, aKiMAiK» WwWeHbepiHae Kbi3MeTTep «bip Tepese»
KaFuoaTbl 6orbiHWa KepceTineni. OFaH MEMNEKETTIK KbI3METTep, Xy-
MbICMEH KaMTY XaHe aneyMmeTTik 6argapnamanap, 3KOHOMMUKA XXaHe
Kap>Kbl, aybl LIAPYALUbUIbIFbI, XXEP KATbIHACTAPbI, AEHE LWbIHbIKTbIPY
YXDHE CMopT, CayNeT aHe T. 6. Cananapaarbl Xannbl Macenenep Kipesi.

blHFannbl 601y ywiH azaMatTapabl kabbingay 6ipiHwi kabat-
Ta alWbIK, Xannbl benmene eteni, kenywinep e3aepiH xamnol cesi-
Heni. byn xarganaa 6aclbiHbIH, ©3i Kenyuwire Tycei, bypbiHFblaan
a3aMatTap KabuHeTKe aKiMre KeTepinMenai.
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2. Wewim kabbinpay xaHe 6akbinay npoueciHe Katbicy. byn
Macenene Kana KypblibiCbl MacenenepiH, XeprinikTi 6wpxeT-
Ti XXoHe T.6. Tankbl1ayFa XeprifikTi KOFAaMOACTbIKTbl TapTy 60-
Nbin Tabbinagpl. Mbicansl, erep akiMAiK KaHOam ga 6ip obbek-
TiHIH KypbInbICbiH 6acTayabl XXocnapnaca, bipiHwi KesekTe ayaaH
asaMaTTapbl apacblHAA KaHAan o6bekTiHi canyabl 6actay Ka-
XEeT eKeHAiri Typanbl cayanHama Xyprisineai. MyHaa xeprinikTi
KOFaMAaCTblK TapamnblHAH KOFaMablK 6aKblinayabiH 601ybl MaHbI3-
Abl 60nbIN TabblNaabl, 01 aTKAPYLWbl OPraHHbIH, KbI3METiHE MOHM-
TOPUHT XYypriseai.

3. MeMnekeTTiK opraHgapAblH, asamMaTTapMeH e3apa ic-Ku-
MbIn TeTiri. OCbl TYpFblaa SNeyMeTTIK Xeninepae Xeprinikri atka-
pyWwbl 6GUNiK opraHaapbl eKinaepiHiH KaTbiCybl 6ACTbl pen aTka-
pagbl. byn KagaM XanbIKTblH, KDKETTINIKTEPiHE Xeden AeH KOFa
XoHe OpOKpaTM3MHEH aynak, 60onyabiH Typ/i Macenenepi we-
wyre MyMKiHZiK 6epegi. Facebook, Instagram »yMbiC akkayHTTa-
pbl Ka3ipri yakbITTa 9KIMAIKTIH pecMKU pecypcTapbiHa (CanTTapsbl-
Ha) KapafaH4a XanblK apacbiHAA aca TaHbiMan. CoHbIMEH KaTap,
ayAaH 9KiMAIriHiH, XXeKe TenerpamMm apHacbl 6ap, oHaa apbip asa-
MaT ©3iH KbI3bIKTbIpFaH Cypak, KOSl anafbl XaHe Xayan xenen Typ-
ne 6epinepi. byriHri KyHi cTaTUCTMKA BOMbIHLLA XanbIKTbIH, 3%-bl
OCbl TenerpaMM KaHanblHa KOCbIFaH, byn kepceTkiw 0babic 60M-
bIHWA 0,5%-abl Kypanapl. byn dakT KOMMYHMKALMSHbIH, 3aMaHayu
dMICTEpiH eHri3yaiH MaHbI3ObINbIFbIH KepceTes,.

OHNaNH-BpUDUHITEPAI TYpPaKTbl ©TKI3Y A€ KbI3bIKTbl TOXIpK-
6e 6onbin Tabbinagbl. byn xarmanpga 6eniM 6aclwbicbl HeMece
OpblHOacapbl eMec, SKiMHIH, Xeke e3i a3aMaTTap anAblHAa OH-
NANH-TpaHCNAUMSAOA COMNENTIHI eTe MaHbI3abl. KOMMyHUKaLmS-
HbIH, OyN Typi CITTI eHri3inai xKaHe anMak TypFbiHAAPbI apacbiHAA
TaHbIMan.
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KbI3MeT KepCeTy XXYUeCiH XAHFbIPTY Typanbl, COHAAN-AK MeEM-
NeKeTTiK opraHAapAblH, XanblkneH e3apa iC-KMMbl TeTiri Typansl
aWTKAHAA, dpUHe, Y34iK WweTenaik ToxipubeHi any, 6ropokpatmsm-
HEH apblNy XXaHe XaNblKTblH, KAXETTiNiIKTepiHe enen xayan be-
pyre TbipbICy KaXeT.

KopbITbiHAbINAK Kene, «XanblK, YHiHE Kynak, acaTblH MeMne-
KETTiH» XyHheni 6onybiHa XaHe Oykin engi, 6apnbik Kananapabl,
KEHTTEep MeH ayblngapabl KAMTyFa TUIC eKeHAIriHe AeH KO Kepek.
Ocbinariwa, KasakcraHga MeMIIEKETTIK XXaHe XeprinikTi 6ackapy
KQXKETTi XKOFapbl AeHrenre xereai.
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bepik TOPEBEKOB

Hyp-CyntaH kanacol «Capblapka» ayaaHbl 9KiMiHiH, opbiHOacapbl

Kypmemmi 6yziHzi ycubiHFa kamoicywoinap!

MemnekeT 6acwbICbiHbIH ObIITbIPFbI Ka3akcTaH xankbiHa XKos-
[ayblHOAFbl «XaNbIK YHiHE Ky/1aK acaTblH MEMJIEKET» NMPUHLMITIHE
can kasipri TaHaa Capblapka ayaaHbl 9KiMiHiH annapatbl TOMbIK,
«Open Spase» gFHU, KALIbIK SKIMAIK» XYMeCiHe KOLIKEH.

Xo6aHbIH, Heri3ri Makcatbl - MeM/IeKeTTiK OpraHAapAblH,
a3aMaTTap YLWiH KO/MKETIMAINIr XXoHe XanblKKa XakblH 60nybl,
TYpFbIHAAPAbIH, OUNiKKe OereH CeHiMiH apTTbipy, TYpFbiHAAPMEH
Xepen XoHe TUIMAI Kepi 6anaHbiC OPHATY, XXoHe SKiMAIK neH
TYPFbIHAAP apacbiHAA TiKeNen «kenip» Kypy, aKiMAIKTiH, apAanbiM
«aLLUbIK» XOHEe KOFaM YLUiH XaKblH 60s1bIN Kana 6epy.

OKiM annapartbl fMMapaTbiHAasbl BipiHWi KabatTel Openspace
dopmaTbiHa arHanabipy apkpeiisl 1000 wapuwbl MeTp KeneMiHaeri
3-wi kabaT 6ocatbingpl. TonbiFbIMEH BipiHLLI XXaHe eKiHWi KabaTka
OpHanacy apKpiibl KaPXblHbl YHEMAEY WaMaMeH 38 MUIIMOH TeH-
reHi Kypagabl.

bapnbik Kbi3meTkepnep BGipiHWI kabaTTa WbiHbl KabbipFanap-
[blH, apTbiHAA OTbIpaabl. AyaaH aKiMi Ae ayaaHbl 6ipiHWIi KabaTTafbl
17 w.m. 6onatbiH WbIHbI KAOMHETKE KOLWTi, MyHAA Ke3 KeNreH asa-
MaT 9KiMAIKKe epKiH Kipin,ayaaH aKiMiHe TiKenew xyriHe anagbl.

Conpan-ak, 6ipiHwWi KabaTTa Keniccesnep KabWHETI, KYTy cek-
TOPbI, 3NEKTPOHAbIK KE3€eK OPHANACKAH, SFHU KONaMbl XXaFgannap
XacanfaH. Yin-xannap 6enHebakpinaymeH xabablKTanfaH, Kenic-
cespep 6enmeci WhbiHbl KANKaHbIH apTbiHAA OpHAaNaCcKaH.

bipiHwi kabarTa opHanackaH MpOHT-KeHcepe TYpFbiHAAPFa
11 onepatop KbI3MeT KepceTe[i.
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byriHri TaHaa OpOoHT-KeHce icke KoCblTFaHHaH 6epi 38 616 apam-
Ffa KbI3MET KepCeTTi (arbiMOarbl MblNObIH baceiHaH 6acman -
9 023 adam), onapAblH, Kenwiniri ayaaHaplk a3amaTTbiK Xan ak-
TinepiH Tipkey 6enimi — 22 947 agaM xoaHe aTtayfibl aNeyMeTTiK
kemek — 7 771 apam.

KP Mpe3sugenti Kacbim-Xomapt Kemenynbl TokaeB eTkeH
XbINAbIH Winge anbiHAa 6TKEH YKIMETTIH, KEHEWUTINIreH OTbIPbICbIH-
A3, COHAAN-aK, aFbiMOaFbl XbINAblH KaHTapbiHAa YKacTtap Kagpnbik,
pe3epBiHiH, eKingepiMeH kesgecyae «KaTbiCy BroaxeTi» >obachl
BapnbIK XXepAe eHri3ineTiHiH atan eTTi.

byn 6actamMa as3aMaTTblK KOFAaMHbIH, PeniH KYLWenTy >XaHe
MeMNeKeTTiK 6raKeTTi 6enyae azamaTTapablH KaTblCyblH KEHEN-
Ty MakcCaTbiHAA eniMi3ge anfaw pet Capblapka ayAaHbiHAA €H-
risinreH 6onatbiH. «KaTtbicy 6r0aKeTi» X00acbl apbip TYPFbIHHbIH,
ayfaHabl AaMbITybl YWiH ©3 6actamManapbiH YCbIHYFa MYMKiH-
Aik 6eppai. XXobaHbiH 6acbiM OafbiTbl OGHOOKET KapaXkaTbiH G6eny-
AiH aWbIKTbIFbI, OyN peTTe ayaaH aKiMAiri faHa emec, TypFbiHAAP
[a wewiM Kabbingangbl. XXeprinikti OUikTiH KOFaMMeH MyHAan
©3apa iC-KMMbIN NpoLeci TypFbiHAApFa 63 XKobanapblH Xacay, con
apKblIbl Kana TYpFbIHAAPbIHbIH, 6Mip CYPYiH XXakcapTy, a3amart-
TapAblH, XeprinikTi 6unikke gereH CeHiMiH apTTbIpy XaHEe Xanmbl
aNfFaHAa, Xeprinikti e3iH-e3i 6ackapyabl AaMbITY apKbiibl Xep-
riNikTi 604XKeT KapaXkaTblH 6enyre KaTbiCyFa MyMKiHAIK 6epai.

TypfbiHAap 63 xobanapbiH 33ipnengi, onapabl aygaH aKiMAi-
FHIH peCMKU CanTbIHAAFbl ApHAWbl alMaapFa OpHanacTblpaibl, 04aH
KEWiH yCbIHbIIFAH XK0banap ywiH gaybic 6epy npoueci 6ip agam -
6ip oaybiC NpUHLMMI OOMbIHLLA eTeai.

opi Kapaw AaybiC 6epy KOpbITbIHAICHIH LWblFapaTbiH,X0banap-
AblH, iCKe acblpblly Ke3eKTiNiriH ankbiHOAWTbIH CapanTay KeHeci
Kypblnaabl.
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«Kartbicy 6roaKeTi» XX06ACbIHbIH MiHAETI TypFblHAAPAbIH
aygaHaa emip Cypy KOMaWnbiibiFbIH XXaKCApTyFa XoHE [OaMbl-
Tyfa GaFbITTanFaH XXobanapblH iCKe acbipy, COHAAN-AK TYPFbIH-
OapAblH XeprinikTi 61o4XeT KapaxaTblH 6enyre Katbicy 60/bIn
Tabblnaabl.

2019 xbinbl ocbl )x0baHbI icke acbipyra 100 MnH TeHre 6eniHAi.
JKobaHbl icke acblpyablH, OipiHwWi Ke3eHiHae TypFbiHaap 22 xoba
YCbIHAbI, 0NapablH, iwiHae «Capblapka» ayaaHbl aKiMAITIHIH Ky3bl-
peTiHe xaTtaTtbiH 14 o06a faybic 6epyre KOMbINAbI.

XKoba ywiH awsik gaybic 6epy HaTuxenepi 6apnbik, 14 xoba-
Hbl iCKe acbipyfa Heri3 6onabl, 6yn — 8 aynaubl (187-kewe, 21, 23,
25, 27-yiinep, Pecnybnuka daxr. 74, beltibimwinik 60, Kymicbekos K-ci
7/1, Capbiapka 0aHr. 29, babamatiynel k-ci, 9, 9a, EceHbepauH K-ci,
11/1, 15/1) abatTaHabipy.

2020 xbinbl )x06aHbl icke acbipyFa 200 MH TeHre 6eniHai.

TypfoiHaapaaH 6apnbiFbl 68 k063, OHbIH, iWwiHae «KekTan 1, 2»
XaHe «Arpokanalublk» TYPFbIH Y1 MaccuBTepi 60MbIHWA 22 OTiHIM
Kenin TycTi.

KypaMblHa ayaaHHbiH, 6enceHai TypFbiHAAPbI, KOFAMAbIK, Y-
bIMAAPAObIH XXOHE ayAaH SKiMAIri KypbUibiMAbIK, 6enimwienepain
ekingepi kipetiH Capantay keHeci kenin TyckeH 68 >06aHbiH
iwinge «Capblapka» aydaHbl SKIMAIriHIH, Ky3blpeTiHe KipeTiH
XaHe «KaTtbicy 6rogxeTi» )obacblHbiH EpexenepiHe calikec Ke-
netiH 40 xo6aHbl TypFbiHOAPAbIH, dpi Kaparn gaybic 6epyi ywiH
ipikTen anabl.

«Capblapka» ayAaHbl dKIMAIMiHIH, Ky3blpeTiHe KipMENTiH XaHe
«KaTbicy OromxkeTi» xobacbiHbiH EpexenepiHe Kavwbl KeneTiH
28 xoba kanTapbinabl.

[laybic 6epy KOpbITbIHALICBIH WbIFapy HaTwxkenepi 6oMbIHLWA
naybic 6epyre konbinFaH 40 xoba ywiH 6apnbiFbl 8 935 agam
naybic 6epgai.
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CapanTtay keHecCi MywenepiHiH KapacTblpy KOpbITbIHAbIIAPSI
6oMbIHWA aWbIK AaybIC 6epy HATUXKECIHAE eH, Ken AaybIC XXMHAFaH
13 x06aHbl icke acbipyFa Bip aybi3aaH wewimM KabblnaaHabl.

Byrinri TaHaa XentokcaH 2, 2/1, 2/2, 2/3, Aban paHf. 8, ban-
cenitoB K-Ci, 122, Xanrengux 3, 6, C. Cendynnun 5, KeHecapsl 8,
bipxkaH can 1/1, EceHbepnuH 38, XXambbin 71 MekeHxxarnnapbl
6orbiHWwa 10 aynapa abatTaHablipy XyMbICTapbl askTangbl, Koc-
woirynynbl 3/1, 11, XaurenamH 20 MekeHxannapbl 60MbIHLWA
KaNfaH 3 aynaja >XyMbICTap XYpPrisinin xaTtbip.

Bapnbik KaeTTi aknapatTbl «Capblapka» ayaaHbl dKIMAITIHIH,
pecMuM CcauTbiHaa www.saryarka.astana.kz «Katbicy 6ropxeTi»
anpapbiHaa Taba anachis.
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MAKAJTAJNAP

ynHas KACbIMOBA

JN1.H.Tymunes atbiHaasbl EYY fOKTOPaHTHI

OHJIAMH NETULUMANAPLObI BEPYTE
APHAJIFAH MEMJIEKETTIK BEB-AJIAHOAPADI
CAJIbICTbIPMAJIbI TAJIDAY

CoHFbl Xbingapbl 6i3 aneyMeTTIK XeniHi KongaHyMeH b6anna-
HbICTbl 9n1eyMeTTiK 6enceHainikTiH ecyiH 6avkanmbl3 [1]. bencen-
LinikTiH, dopmanapbl e3repmeni, 6i3 onapabiH 6ipiHe oHNaWH ne-
TULMANAPObI XKAaTKbI3aMbI3.

byn XyMbiCTa neTuumMsnap HakTbl NpobneManbik Macenenep-
re cypay Xibepy MakcaTblHOA YKIMETTIK HEMece KOFaMAblK, Yi-
bIMAApFa XibepinreH pecMu xaTtTap HeMece KyXaTTap peTiHae
KapacTtblpbinagbl. Metmumana eTiHiw 6epywinep, 6actamawwbiiap
TOObIHbIH, COHAAM-aK, OnapFa KON KOWFAH TyNfanapabiH, yCTaHbl-
Mbl HeMece nikipi kepceTineai [2]. bBaymraptHep MeH [>XXOHCTbIH,
CasiCM KYH TapTibiH Kypy TEOPUSCHIHbIH, MpM3Machl apKpiibl [3] 6i3
dNeyMeTTiK HeEMece Casacu cunaTTarbl kenbip macenenep benrini
6ip yakbIT apanbifbiHAa KeneHKeni kyrnae 6onagpl gen caHanMbi3,
Kenbip «Ha3ap ayaapaTblH OKUFa», 6i3AiH XXaFoanaa oHNaMH ne-
TULMS, KOFAMHbIH, Ha3ap ayAapyblHa biKMan eTnenai XaHe HaTu-
XeciHae npobneMaHbl XakTaywblnapabliH, WeHbepiH KeHenTea.
OHnaviH netuumanap 6yn npouecte onapabl akNapaTTbiK HbICaH
peTiHae >Xibepy >XoHe TYCiHAIpy Ke3iHOe XanblKTblH Ha3apbliH
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ayaapy apKblibl MaHbI3abl pen atkapa anagbl. COHbIMEH, OHNaMH
neTuumManap >XyMbingblpy NpoueciH OA4aH dpi bIHTAaNaHAbIPbIM,
KbICbIM TETIriHE alHanybl MyMKIH.

CoHbIMEH KaTap, KAXeTTi WapTTapAbl NanaanaHywbinapabiH,
TAHbICY YX9HE KON KOK MYMKIHAIMN MakcaTblHOAA NeTuuusnap op-
HaNaCTbIpblybl MYMKiIH OHIAMH anaHHbIH B0YbIH KapacTbipaMbi3.
OcbifaH 6arnaHbICTbl 6i3 OHNAMH NeTUUMANAPAb! XKapuanay YLWiH
Kenbip Beb-canTTapra Tangay Xyprisgik.

Bactamawbinap, sapetTte, xabapaapnbiKTbl ApTTbipy XaHe Tyn-
KiNiKTi wewimre acep eTyai 6apbiHWA apTTbipy YWiH MYMKIiHAi-
riHWe Ken KON anyfa Tbipbicagbl. JaCTypni HYCKaaa 63 KOJbIHbI3-
6eH XnHayrFa 6onaabl, byn aneyeTTi KongaywbinapabiH WwWeHbepiH
efsyip TapbiiTagbl. XXannbel anfaHga, MyHOAW npouecc amTap-
NbIKTaN GU3MKANBIK, KYLU, YaKbIT XXdHe aKLuanam nHeectuumnanap-
[Obl KQXKET eTea,.

NHTEpHETTIH >XaHe LMPpAblK KOMMYHUKALMSAHbIH AaMYybIMEH
netmumsa 6epy TacCini avTapnbikTanM e3repicke yuwbipaabl. Ocbl
canapgafbl apTypAni 3epTTeynep UMbpnbiK, KypanaapabiH apTypAi
mMacenenepai wewyane TMiMai 6onMaybl MyMKiH €KEHiIH KepceTeai.
CoHfbl Xblngapbl MHTEpHETTIH XXoHe OHbl NanAanaHywblAapabiH
KON XeTiMAINIri KepceTKiliHiH FaHa eMeC, COHbIMEH KaTap a/ey-
METTIK XX9He a3aMaTTblK OHNaMH 6enceHai agamaapablH, CaHbIHbIH,
ecy AMHaMMKAchl BanKkanabl. JNEKTPOHAbIK NOLUTaHbIH, d1eyMeT-
TIK XeninepaiH, KeMeriMeH neTuums >XMHAy aaicTepi OHNAWH-
CaWTTapAa Oa kyprisine 6actagbl, 6yn KeHiHeH KaMTyfa biKnan
eTTi XXoHe NPoLeCTiH KYHbIH ap3aHaaTTbl.

CoHbIMEH KaTap, e3repictep neTMuMsanap OSAETTe Xapus-
NaHFAH Hemece XibepinreH cawWTTapfa fga acep etTi. Kasipri
yakplTTa MaMaHAaHAbIpbIIFAH nnatdhopManap XyMbIC icTenai,
OHAOQ eTiHiWTepai icke KOCy nanaanaHywbinap yWiH Kapanambim
XQHe blHFannbl GopMaTTa Xy3ere acblpbliagbl. MyHaam camtrap
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neTMumMsnapabiH, TMiMAINIri MeH onapAbl TapaTy KyaTblH apTTbl-
pyfa 6afbITTaNFaH.

byriHri TaHAa eH TaHbIMan canTTap - change.org!, avaaz.org?,
MYHZa NanganaHywbiiap caHbl 6ykin anem 6ovbiHWwa 265 Munnu-
OH XaHe 65 MUNNMOH afaMfa XeTedi. ATanFaH pecypcTap aNeMHiH
15-teH actam TiniHae netuumsa 6epy MyMKIHAIMH YCbiHAAbl, Byn
COHbIMEH KaTap navAanaHywblnapAblH, KebewiHe biknan etemi.
bipak, >Xofapbl TaHbIManAblfblHA KapamacTaH, 3epTTeywinep Aa-
ybICTapAbl kebenTy, canTTapabl byFatTay KoHe H6ackanap CUSKTb
9pTypni KayintepaiH, 60nybl MyMKiH ekeHiH atan eTTi. OcbiHAaM
ToyekenaepAi asanTy MakcaTbiHAA KenTereH engepae netmums-
nap xapusinay ywin gepbec oHnanH anaHaapbl a3ipaeHai.

COHFbl OHXbIIAbIKTA 3NEKTPOHAbI MeTuums bepy Xynenepi
KkentereH 6aTbiC engepiHOeri yATTbIK YKIMETTEP MEH a3aMaTTap-
[blH, ©63apa 9pekeTTecyiHiH, Kypamaac 6eniri 6onabl. COHbIMEH,
2011 xbingbiH Kbipkyreringe AKLI-ta We The People® xeke
BebO-yneci eHrizingi, 6yn asamaTrtapfa OoHNanMH netnums bepy-
re >XoHe 0NlapAblH, XXaKTACTapbIHbIH KONAAPbIH TipKeyre MyMKIiH-
nik 6epeni. Erep 2013 xbingblH, KaHTapbliHAA ecenTik xa3sbanap
CaHbl WamMaMeH 5,4 MnH apaMm 6onca, 2014 xbingblH, KblpKyKe-
ringeri afoan 6ombiHWA NarMaanaHywbiap caHbl 15 MAH agam-
HaH [k] acTbl. OcbiFaH ykcac pecypc - otinish.kz* aFbiMaarbl Xblbl
Ka3akcTaHaa Aa Kypbingbl XX9He YCbIHbUIAbI.

byn Makanaga 6i3 yCbiHbINATBIH QYHKUMOHANAbIIbIK, aKna-
PaTTbIbIK, XXaHEe KON XeTIMAINIK TypFbiCbIHAH TOPT OHNAWH ne-
TMUMa nnatdopmanapbiHa CanbiCTbipManbl Tanaay >acanMbi3.

! https://change.org/

2 https://www.avaaz.org/page/ru/

3 https://petitions.whitehouse.gov/petitions?page=1
* https://otinish.kz/
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3epTTey obbekTinepi petiHae 6ip TMNTEri MeMNeKeTTiK pecypcTap
TaH4anabl:
e [epMaHua YKIMETI XXaHbIHAA 9peKeT eTeTiH MeMJIEKETTIK OH-
narnH-pecypc https://epetitionen.bundestag.de/>
e KaszakcraHaa TancbipbiC WeHbepiHae XacanfaH MeMNeKeTTiK
OHNanH-pecypc https://otinish.kz/
e AKLL yKimMeTi »aHblHOQ SpeKeT eTeTiH MeMJIeKeTTIK OHMaMH-
pecypc https://petitions.whitehouse.gov/
e Peceit yKiMeTi XaHbIHAQ SPEKET eTeTiH MeMNEKETTIK OHMIAMNH-
pecypc https://www.roi.ru/¢
ATanfaH cauTTap eH KOpHEeKi XXdHe CaNbICTbIpyFa KOMKETIMAI
3epTTey HblCaHAapbl peTiHae Tandanabl. byaaH api MOHUTOPUHT
Heri3iHae anblHFaH BebG-CalTTapAblH, TiKenen e3nepiHiH 3epTTey
HaTWXKenepi yCbiHbINATbIH 6onaabl.

1. MeTnuna 6epy npoueci
MarpanaHywsinap YyWwiH KapanamMbiMObUIbIK MeH  blHFan-
NbIbIK, TYPFbICbIHAH CAMTTapAbl Tandan OTbipbin, Keneci amblp-
MaLbIIbIKTApP MEH YKCAaCTbIKTap aTtan eTingi. MOHUTOPUHT Kep-
ceTkeHaen, bapnblk CanTTapaa OHNaMH netTuumns 6epy npoueci yL
Heri3ri KagaMHaH Typagabl:
* TipKey,
e MITIHAI Xapuanay,
* KO XMHAY.
Ananpa, kenbip TapMmakTap OoOMbiHWA a3gan epekLenik-
Tep 6ap.

> https://epetitionen.bundestag.de/
¢ https://www.roi.ru/
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1-kecre. MeTnuna 6epy npoueciHiH, canbICTbipManbl AepeKTepi

Artaybl
Tipkey

MaTiH
Xapusinay

Kon
XMHAy

¥KcacTbiFbl

MiHOETTi Typae Tipkey-
LEH BTy KAXeTTiniri

KazakcTaH, Pecelt xaHe
AKLU ananpapbiHaa ne-
TMUMSNapabl xapuanay
TEK KaHa »apusa cunat-
Ta

¥Kcac TaCinMeH xy3ere
acblpblnagbl. oneymert-
TiK Xeninep MeH mec-
ceHpxepnep apkblibl
Tikenen Tapatyfa MyMm-
KiHAiK 6ap.

AVibipMaLLbINbIFbI

Pecennik roi.ru Be6-pecypcbiH-
na NABX (MpeHTndmkaumsa MeH
ayTeHTMDUKAUMAHBIH, BipbIHFan
XYMeci) apkblibl  aBTOpM3a-
umMs MiHgeTTi, byn petTte 6acka
CanTTapAa 3NeKTPOHAbl MeKeH-
XanablH, 601ybl XeTKIiNiKTi.

epetitionen.bundestag.de cai-
TbIHAA NanganaHylbinapra xa-
pus emec netuumsnapabl 6epy
MYMKiHZiri 6epineni. CanTTbiK,
e3iHae 6yn navpanaHywbl WH-
TEPHETTE YKApMANarbiCbl Ken-
MENTIH XXeKe cMnaTTasbl 6apbiK,
cypaynap MeH liafbiMaapfa
CcoMKec KeneTiH afic peTiHae
TyCiHaipineai.

CoHpan-ak, Con CaWTTa YLWiH-
Wi TynFanapablH, aTblHAH OKiN
peTiHae netuums 6epy MyMKiH-
Airi 6ap. YCbIHbINATbIH TY/IFAHbIH,
6naHki 6GOMbIHWA CeHiMXaTbl-
HbIH, 60NYbI WAPT.

/1
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2. lepekTepAiH, alWbIKTbIfbI

MOHUTOPUHITIH, BipiHWIi Ke3eHiHAe 6i3 alblFaH Xblbl, Tip-
KenreH nanganaHywbliap CaHbl, )XapusinaHfaH NeTMumnsnap CaHbl
CUSIKTbI XXaNnmnbl MafliMeTTep OOMbIHLIA i34eAiK.

MyHAa 6i3 caHAbIK KepCeTKilTepAiH CanbiCTbipMasbl Tanaaybl,
6i34iH OMbIMbI3LLA, KMbIH eKeHiHe Ha3ap ayaapfbiM Kenegi. Cebebi
BEeO-CaMTTapabIH XXYMbIC KE3€EHi, dNeyeTTi ayanTopu1s KeneMmi xxaHe
AyMaKTblK, KaMTy OOWbIHIWA anTap/blKTal ambipMalwbliblk, 6ap.
OcbifaH 6annaHbICTbl 6i3 Tek Kerbip xannbl AepekTepai bepemis.

2-kecte. CaHAbIK KepceTKiwTep 60ibiHWA AepeKTep

XacanraH [Metnuuanap Maipanadnywsinap

Araybl

Xbl/bl CaHbl CaHbl
epetitionen. .
bundestag.de 2005 7936 KepcetinmereH
petitions. 2011 197 KepceTinMmereH
whitehouse.gov
roi.ru 2013 1806 17958
otinish.kz 2020 7 KepceTinmereH

MOHUTOPUHI KepCeTKeHAEN, roi.ru pecennik OHIANH-pecyp-
Cbl €H aKnapaTTbiK 6onbin Tabbinaabl, OHAA OApAbIK YW KepceT-
Kilw GOMbIHLIA TOMbIK, aKNapaT xapusanaHabl. backa pecypcrapaa
eTiHIWTep CaHbl KONMeH ecenTengi. TipkenreH namMaanaHywbliap
CaHbl HeEMece ecenTik a3banap Typanbl aknapar otinish.kz 6acka
6apnbik Be6-CakTTapAa XOK, OHbIH, 6acTbl 6eTiHAe nakaanaHyLbl-
Hbl TipKey 6enriweci 6ap.

Bapnblk TEpT CanTTbIH, i34ey MyMKiHAiKTepiHae Gipkatap an-
bIpMaLWbIIbIK 6ap. MaceneH, roi.ru canTbiHAA MYMKIHAIKTEP CaHbI
Kebipek, MyHAa neTMuusnapabl:

e feHreni (benepanabik, OHipAiK, MyHUUMNANAbIK)
e 6eniMi (bapnbiFbl 19 6eniM, Mbicanbl, Kenik, AeHCAYNbIK, CaKTay,

BusHec xaHe T.C.C.) 6oMbIHWA axblpaTyFa 6onaabl.
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CoHpan-ak, MypafaTTbiK NeTUUMANApabl FaHa TaHAAy MYMKiH-
airi 6ap.

3. OHnaH neTMuuManapabl kKapay

MNeTvumanapabl Kapay OHbIH, HITWXKENiNiriH KaHaMa Typae
KepceTeni. MeMnekeTTiK anangapaa Cy3ri peTiHAge, Tayencis pe-
CypCTapaaH alblpMalbIbIFbl, XXMHANFAH KOMAAPAbIH, CaHbl 6OM-
bIHLLA LUEKTeYy KepCeTiNreH, onap apKpiabl NeTUUNS BUNIK Oprax-
[apblHbIH, KapayblHa eTesi.

CoHbIMeH, petitions.whitehouse.gov caiTbiHbIH 6acTbl 6eTiHae
XapusinaHfaH KyHiHeH 6actan 30 kyH iwiHae kemiHae 100 000
KON XMHAY KaXeTTiniri kepcetinreH. OcblgaH KeniH eTiHIWTI AK Y1
Kapangbl, 60 KyH iwiHge pecmu xayan bepineai (1-cyper).

1-cypet. We the people caiTbiHbIH, 6acTbl 6eTi

WE the PEOPLE . i . N SIGN A PETITION

YOUR VOICE IN THE WHITE HOUSE #signin

Petition the White House on the Issues that Matter
to You

How Petitions Work

® (€] ®

Create a Petition Gather Signatures 100,000 Signatures in 30 Days

Call on the White House to take action on theissuethat  Share your petition with others, build a community for the Getan official update from the White House within 60
matters to you. change you want to make. days.

MORE ON HOW IT WORKS.

KemiHgpe 50 000 apaMHbIH KOMbl KOWMbINFAH YKafgamaa
epetitionen.bundestag.de apkbiibl 6epinreH netMumanapabl Ka-
pay. bactankplga Tankbiiay 6actama ketTepreHaepAiH KaTbliCybIMeH
NeTUUMSANbIK, KOMUCCHSHBIH allblK, OTbipbiCbiHAA eTeai. OaaH KeniH
GepinreH neTMuma 60MbIHWA WELWiM NapnaMeHT AeHreniHe eTea.
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Roi.ru pecennik anaHblHOA XapUSNaHFaH NeTUUMANAp KEMiH-
e 1 xbin iwinge 100 000 kon 6onfaH aFganaa KapacTbipbliybl
MYMKIH.

CanT >KYMbICbIHbIH, MUAOTTbIK, Ke3eHiHe 6annaHbICTbl Ka-
3aKCTaHAObIK, CAnT OOMbIHLIA AEePeEKTEP XKOK,

AnaHpapiblH XXYMbIC iCTey Ke3eHiHe CyWeHe OTbIpbim, OH-
naviH-netTMumanapabl 6epy dopMatbl, OHbIH iWiHAe 6aTbiC engepi
YWIiH Oe canbiCTbipMasnbl TYpAE XaHa KybbinbiC 6onbin Tabbina-
abl. COHbIMEH KaTap, CaHAObIK, KepCeTKilTepre Herisgene oTbipbi,
MEMJIEKETTIK OHJIAMH pecypCcTapAblH, TaHbIMANAbIbIFbl Aa apTa
Tyceni. MingeTTi TipkeyaiH, Xabblk popMaTTaFbl NeTULMUSNAPAbIH,
GepinyiHiH 60nybl, XeprinikTi TONTbIH MyA4eNiniri, CoHaan-ak, Tyn-
Ki agpecaT — MeMJIeKeTTIK opraHgapfa Tikenen e3apa iC-KUMbin
)Kacay MYMKIHAIr OHbIH, anpbikwa 6enrinepi 6o0nbin Tabblnybl
MYMKIH.
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Xauncayne XKXAPMAXAHOBA

JILH. Tymunes aTtbiHaasbl EYY, Xanbikapansik KaTbiHacTap
KadenapacbiHbIH, 4OKTOPAHTI

Canua HYPOAVYJIETOBA

JILH. [ymunes aToiHaasbl EYY, Xanbikapanslk KaTbiHacTap
KadenapacbliHbIH, LOLEHTI

KA3AKCTAH MEH LWBELUMAHbIH MEMJIEKET
NMEH KOFAM APACbIHOAFbI TUIMAI KOMMYHUKALUA
K¥PYIOAFbl CAACATbIH TAJIOAY

bYY TyciHiriHoe, erep apbip agam aHe 6apnblk asamatTap,
©3 6o/1allafFbiH KYpYyFa XaHe 63 KOFaMblHbIH, AaMYbIH KaMTaMachbi3
eTyre MyMKiHAIK anca, 6ackapy aeMokpaTuanblik 60sbin Tabbina-
Abl.A0aM KYKbIKTapblH KYpMeTTeYy — aiaM aM1eyeTiH iCKe acblpyablH,
anFbIlWapTbl. AlaM KYKbIKTapblH TUIMAI XKy3ere acblpyaafbl HETi3ri
npobnemManap — 4EMOKPATUSHbIH XXOKTbIFbl, 6acCLbliap MeH AeMo-
KpPaTUANbIK MHCTUTYTTapAbIH, ancisairi [1].

KazakcTtaH lMpe3naeHTi K.TokaeB anTkaHaam «KasakcraH asa-
MaTTapbl OUITiK NeH KOFAaM apacbliHAAFbl AMANIOTbIH, AAMYbIHA KAT-
Tbl anaH4anabl. MyHaam oguanor nikipnepain, naopanm3MiH TaHyFa
Herizgenyi kepek. 9p Typni nikipnep, bipak 6ip yntT. byn 6acTbl
6aroap» [2].

Xannbl anTkaHaa, Kasakctad Pecnybnukacs Mpe3naeHTiHiH,
»KHE OHbIH KOMaHAACbIHbIH, aWbIKTbIKKA OaFbITTanybl, KOFAMMEH
AMANOrTbl Xy3ere acbipybl, 6apablk AeHrenaeri MEMIEKETTIK Op-
raHOapAblH a3aMaTTapMeH XX9He MEeMJIEKEeTTIK eMec yhbiMaap-
MEH ©63apa iC-KMMbIIbIHbIH, XaHA MEXaHM3MAEPiH KYpybl XXaHe
KONAAHbICTAFbl MEXAHM3MAEPiH XEeTiNAipyi ©3iH-63i TONbIFbIMEH
aKTanmabl, 6yn XanblKTblH €1 6acwbliblfbiHA OereH CeHiMi
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LEHFeMiHIH apTyblHA XX9HEe OHbIH, pecMu Casicn BafbITbiH KON4a-
yFa bIKnan eteqi.

XanolkneH TuiMai 6GannaHbiC OpPHATYAblH €H 3aMaHayu
KypangapbiHblH, 6ipi — oHnanH-nnatgopma Kypy. 2019 xbinabi
22 cayipiHeH 6actan KasakctaH Pecnybnukacel [Npe3snaeHTiHiH
Buptyangpl kabbingay 6eniMmi xymoic ictenai. byn apbip azamatka
MemnekeT 6acWbICbIHbIH, aTbiHA Cayangap >Kongan, 3aH4bl KyLi
6ap xayantap anyfa MyMKiHAik 6epegni. Ocbl Kabbingay 6enimi
AlWbINFAHHAH KEWiH yWw anablH, iwiHae MyHaa 1500-re XybiK eTiHiL
Kenin TyCTi, onapabl KeniHHeH Npe3naeHT OKIMWINIriHiH yakineTTi
Kbl3MeTKepnepi kapagab! [3].

Cannay HaykaHbl kesiHae K.K. Tokaes 2019 xbingbiH 13 Ma-
Mblpbl MEH 7 MayCbiMbl apanbifbiHaa «bipre» pecnybnunkanbik,
aKUMSACbIH eTKi3yre 6actaMallbl 60n4bl, OHbIH, ASCbIHAA MYAAENi
asaMaTTapfa ©3 MacenefnepiH aWTyFa >XoHe onapAabl LewyaiH,
HYCKanapblH YCbIHYyFa XX9He onapAabl con kesgeri KasakcraH Pec-
nybnukacol Mpe3naeHTTirine KaHAMAATTbIH, KOFaMAbIK Kabblnaay
b6enmenepiHe xongayra MyMkiHaik 6epingi. OCbl akuns HaTUXe-
cinpe K.K. TokaeBka 500 MbIHHaH acTaM YCbIHbICTAp MEH TinekTep
TycTi. KeniHipek, 6yn yCbiHbICTap »XaHe MemnekeT 6aCLbICbIHbIH,
camnayanzbl 6aFoapnaMacbiHbiH, epexxenepi yakineTti MemMneker-
TiK OpraHgap ky3ere acblpyfa yktenreH 19 6afbiT weHbepiHaeri
106 wapanappblH, TizbeciHe Heri3 6onabl. COHbIMEH KaTap, Can-
Nay anAblHOAFbl YriT-HACMXAT XKYMbICTapbl Ke3iHge pecnybnuka
6ombiHWwa K.K. TokaeBTbiH, 228 kofaMablk Kabbingay 6enmenepi
XYMbIC icTen, 21 MbIHHAH acTaM asamaTtTapAbl Kabbingaabl [4].

KacbiM-XomapT TokaeB e3iHiH, Ka3akCTaH XankbliHA anfalKbl
XXonpayblHaoa 6unik NeH KOoFaM apacbiHAAFbl TYPAKTbl AMANOIThI
KaMTaMacbI3 eTeTiH, a3amMaTTapAblH, Oapnbik eTiHiWTepiHe xeaen
XaHe TMiMai x)ayan 6epeTiH MexaHn3M 60/bIn TabblaTbiH «Xanbik,
YHiIHEe KYyNaK acaTblH MEMJIEKET» TYXKblpbIMAAMACbIH aJifa TApTTbl.



«XAJTbIK YHIHE K¥JTAK ACATbIH MEMJTEKETTEH» - «oINETTI MEMTEKETKE»

byn TyXbipbiIMAaMaHbl iC XYy3iHOE XXy3ere acblpy Kenecigemn xy-
3ere acblpbiNaTtbiHbl aHbIK. bipiHwigeH, 2019 xbingblH, 12 Maychbl-
MbiHAa KasakctaH Pecnybnukacbl [pe3naeHTiHiH, XaHblHaH ¥NT-
TbIK, KOFAMAbIK, CEHIM KeHeC Kypbingbl. OHbIH KbI3METiHiH, Heri3ri
MaKCaTbl — KOFAM OKinaepiMeH KeH, TanKbliay HerisiHae memne-
KeTTIK CasicaTTblH, ©3eKTi Macenenepi 60MbIHLIA YCbIHbICTAp 33ip-
ney. KeHecTiH Ky3blpeTiHe TyXXblpbiMAamManapabiH, MEMNEKETTIK
GaFmapnaManapAblH, XoHE HOPMATMBTIK KYKbIKTbIK aKTiiepAaiH
obanapblHa KOFaMAbIK, CapanTaMa XYpri3y, MaHbl34bl CTpaTerun-
SNbIK, M3cenenepai azamatTblK KOFAMHbIH, KO3KapacTapblH ecke-
pe OTblpbiN Kapay, KoFaMm, casicu napTuanap, MEMenekeTTiK XaHe
MEMJIEKETTIK eMeC yMbiMAap apacbiHAa CbiHOAAPAbl AWANOrThI
KaMTaMachI3 eTy CUAKTbl MiHAEeTTep Kipeni [5].

2019 xbingbiH 20 XXenTokcaHblHOA ©TKEH ¥YNTTbIK KOFaMAbIK,
CeHIM KeHeCiHiH, ekiHwWi oTbipbiCbl 6apbicbiHAa MemnekeT 6ac-
WbICbl OCbl OPraHHbIH >XYMbICbIHbIH, apanblK, KOPbITbIHAbINAPbIH
WbIFapAbl XXOHE Casacu, 3KOHOMMKANbIK, aneyMeTTiK pedopma-

napabiH GipiHWI NakeTiH KYpanTblH HAKTbI WapanapAbl atan eTTi.

Tuicti pedopmanapablH, CasCU-KYKbIKTbIK 610rbiHa Keneci wapa-
nap kipeni:

1. benbiT XunHanbiCTapAbl yMbIMAACTbIPY Typanbl xabapnama
KQFMOAATbIH EHri3y.

2. Cascn naptusinapibl Kypy VWiH KaXeTTi Tipkey Kegepri-
NnepiH a3anTy, COHbIH iWiHAe NapTUs MyLenepiHiH MUHMManabl
caHblH 40 MbliHHaH 20 MbIH agaMfa OeniH a3aunTy.

3. Cadgcn napTvanapiblH, camnay TisiMiHe oaWengep MeH
XacTtapfa apHanfaH 30% -AblK MiHOETTI KBOTA EHri3Yy.

4. MNapnamMeHTTiK ONNO3ULUS MHCTUTYTbIH 3aH4ACTbIPY.

5. Ka3zakcTaHHbIH, A3aMaTTbIK XX8HEe CasCu KyKbIKTap Typasbl
XaNblKapanblK, NaKTiHiH, eKiHWi $haKynbTaTUBTI XaTTaMacblHA KO-
CbINYbIH KAMTaMachl3 eTy.
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6. KazakcraH Pecnybnmnkackl KblIMbICTbIK, KOOEKCiHIH, 174-6a-
OblH i3rineHaipy (neyMeTTiK, YATTbIK, PY/blK, HICINAIK, TANTbIK He-
Mece AiHW apa3ablKTbl KO3abipy) [6].

«XanblK YHiHE Kynak acaTblH MeM/EeKeTTEH» TYXblpbIMAa-
MacCbIH XXy3ere acblpyablH Tafbl 6ip MaHbI3abl 6afbITbl — 9p TypAi
AeHrenperi MeMnekeTTiK OpraHaapablH XanblKMeH e3apa apekeT-
Tecy MexaHu3MAaepiH xetingipy. Buptyanabl kaboingay 6enimimen
koca, 2019 >kbingbiH wingeciHoe KasakcrtaH Pecnybaukacsl
[pe3naeHTiHiH, OKiMWiniriHoe eTiHiwTepai Kapay MOHUTOPMHTI
6enimi Kypbingbl [7].

Memneket 6acwbicbl KacbiM-XXomapT TokaeB 2019 Xbinfbl
2 kblpkynekTeri «CbiHAapnbl KoFaMAablK, ananor — KasakCTaHHbIH
TYPaKTbINblFbl MEH ©PKEHAEYIHIH, Heri3i» aTTbl Ka3akcTaH Xankpl-
Ha XXonpaybiHpa KasakctaH Pecnybnukacbl YKiMeTiHiH angbiHa
MUTUHITEP Typasbl 3aHHAMaHbI XeTinaipy 60MbIHIWA HAKTbl MiHAET
Konabl. ATan anTkanaa, KasakcraH PecnybnumkacbiHbiH [pe3naeHTi
«KOHCTUTYUMSFa carkec Bi3fiH a3aMaTTap e3 epikTepiH epkiH bin-
Aipyre KyKkbiibl. Erep 6eibiT apekeTTep 3aH4bIbIKTbI XX9HE a3zamat-
TapablH, TbIHbIWTbIFbIH Oy3y MakcaTblH Ke3aemece, onapAabl 3aHaa
GenrineHreH TopTinneH eTKi3yre pykcaT 6epin, 6yn ywiH apHabl
opbiHAAp 6eniHiyi KaxeT. OHbIH, YCTiHe, KananapAblH, WeTiHAe eMec.
Bipak KOHCTUTYLMSANbIK eMec apekeTTepre, Oy3akbliblKKa Ke3-Ken-
reH LWakKplpy 3aH, weHbepiHae TokTaTbinaabl». COHbIMEH KaTap,
KazakctaH Pecnybnukacol lNpe3naeHTiHiH XaHbiHAaFbl Ka3akcTaH-
AbIK, CTPATErMsNbIK 3epTTeyNep MHCTUTYTbIHbIH, AMPEKTOPbI 3apemMa
LLlaykeHoBa, MemnekeT HacLbICbl KON KOWFaH 6enbiT XnHanbictap
Typanbl 3aH, «XanblK YHIHE Kyn1aK acaTblH MeM/IEKeT» TYXKblpbiMAa-
MaCbIHbIH, COTTI XXy3€ere acblpblaybiHbIH, pacTaybl 60nabl Aen MasiM-
nenpi, euTKeHi oCbl 3aHHbIH, KabbligaHybiIMeH 6unik neH Kofam
apacbiHAafFbl 6annaHbIC apHachl KeHereni. Kes-kenreH Hapasbiibik,
aKumscbl — 6yn Gunik yWiH cuMrHan, KoFamHblH, 6enrini 6ip KeHin-
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KYMiH GinaipeTiH, XxanblkTbiH, 6enrini 6ip TonTapbiHbIH, COHAAM-AK,
XeKenereH asamaTTapAbiH, npobneManbik MacenenepiH, eTiHilTepi
MEeH TineKTepiH awblk Typae 6ingipeTiH KazakcTaHablKTapabiH, 6en-
ceHai 6eniriHeH kepi 6annaHbic any Tacini [8].

Xannbl kofamHbiH Eyponanbik Opakka aereH ceHiMi, backa
CasACU MHCTUTYTTAp CUAKTbI, COHFbI OHXbINAbIKTapaa 2008 xbinbl
6oNnFaH  KapXbl/ibIK-3KOHOMMKANbIK, ~ OaFaapbICTbiH, - 6acTtanybi-
Ha GannaHbICTbl TypakTbl Typae TeMeHaeni. XXan-Knopg HHkep,
Eyponanbik, KomuccusHblH Mpe3naenTi e3iHiH, 2014 xbinfFbl Kapa-
waga Eyponanbik MNapnameHTTeri MHayrypaumsinbiK, C63iHAEe OChl
«aNaHaQYLWbIbIK TyAblpaTbiH YPAICTI» MOMbIHAAAbI, oNn: «He 6i3
eyponasnblK a3saMaTTapabl Eyponafa akblHAATa anambl3 — HEMe-
ce 6i3 caTCi3AikKe yLWbIpanMbI3» Aen anTbin eTkeH [9].

Erep 6ip eyponanbik MeMnekeT Typanbl aiTaTbiH 6boncak, LLise-
LM y3aK yakbIT 60KMbl NpOrpeccMBTi CascaT yWiH napaguMrMaTmka-
NblK, MOZENb peTiHAE KApaCTbIPbINbiN Keneai.

ALWBIKTbIK NEeH anMKbIHAbINbIK, WBe 4EMOKPATUACBIHbIH, MaHbl3-
bl MHrpegueHTTepi 6onbin Tabbinagbl. [eMokpaTUsnbiK KoFam
TOPT Heri3ri 3aHMeH Kopfanagbl: YKiMeT Typanbl 3aH, 6bacnaces
60CTaHAObIFbl Typasnbl 3aH, €63 O0CTaHAbIFbl Typanbl HEri3ri 3aH
X9He Myparepsik Typanbl 3aH. byn 3aHpap LUseumns koHCTUTYUM-
SICbIH Kypanabl XaHe 6apnbik 6acka 3aHAapaaH 6acoiM 6onaabl.
KoHcTuTyumsina Gapnbik, azamatTapAblH, €pkiH aknapaT i3gey-
re, wepynep ymbiMOacTblpyFa, CassiCu NapTusnap KypyFra xaHe 63
LiHIH YCTaHYFa KYKbIFbl Oap aeniHrex.

AWDbIKTbIK MAesACbIHbIH, HeriziHae LUBeuunsHblH awbIK YyKiMeT-
TiH, ManiMeTTepiHe HerizgenreH openaid.se canTbl 6ap. byn xeke
afaMpapsa, YKIMETTIK emMecC yihbiMaapFa, KEMeEK anywbliap MeH
WEeHeyHiKTepre YKiMeTTiH, pecMu ManiMeTTepiHe KON XeTkisyre
)XOHe onaphbl 3epTTeyre MyMmkiHAaik 6epeai. Makcat - rymMaHu-
TApAbIK, KYLW-XirepAiH, alWblKTblFbl MEH aMKbIHAbIIbIFbIH O4aH 3pi
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0aMbITy XXoHe 6acka MekeMenepre ofapAblH, AlWbIKTbIFbl MEH ait-
KbIHAbIMbIFbIH apTThipyFa WabbiTtaHabipy [10].

LLIseunsga kenTtereH yKiMeTTiK eMec yibiMAap, COHAAN-aK Keke
bencenpinep agaM KykblKTapblH KOpfFayFa KaTtbicaabl. LLBeunanbik,
YMbIMAAPAbIH, iWiHAe MeMnekeT iWwiHge ae, wetenge ne bencex-
Ai XKYMbIC ICTeNTIH Tayeken TOObIHAAFbl KYKbIK KOpFaylblnapra
yaKineTTik 6epeTiH A3aMaTTbiK KyKblK KOpFayLbinapbl 6ap [11].

CoHbIMeH KaTap, LLBeuns azamattapfa OafbiTTanFaH Kbl3MeT-
TepAi XXakcapTy MakKCaTbiHAA MEMIEKETTIK OpraHaap apacbiHAAFbI
UMOPAbIK bIHTBIMAKTACTbIKTbI KEHeNTyre ymTbliagbl. OCbl MiHAOET-
TeMe DOOMbIHLWA YKIMET alblK MeMNeKeT TY)XblpbIMAAMAaCbIH anfa
XbIIKbITaAbl, COHbIMEH KaTap 071 MHHOBALMS XXaHe LUMPPbIK, UH-
dpaKkypblibiIMFa BafbiTTanfaH ic-wapanapabl Konaanabl. XXannbi
anfaHpa, 6yn MiHoetTeMe opTtala acepi 6onfaH. MaHpI3abl Ke-
3eH4e MHHOBALMSbIK, KEMKbUIAbIK /IEKTPOHAbIK YKiMeT 6araap-
NAMacCbIH iCKe acblpyAblH, MaHbI34bl anfbiwapTTapel 6onael. MNap-
nameHT 2014 xbingbiH XeNToKcaHbliHAA KabbingafaH 6arnapnama
MeMNeKeTTIK OpraHaap MeH a3amaTtTap Hemece KommnaHusnap
apacbiHAAFbl BAMNAHBICTbI XKEHINAETY YWiH undpablK Kbl3MeT-
Tepai AambiTyra 6afbiTTanFaH [12].

LLIBeums asamaTTapbiHblH, KOFapbl AeHrenaeri an-aykaTtblH
Konpayna kepemet Taxipubere me. byn en 3bl1¥-HbiH Better Life
Index 6apnbik enwemaepi 6omMbiHWa Jbl¥-HbiH opTawa KepceT-
KiLUTepiHEH XKOFapbl KBPCETKILUTEPre ne XXaHe Oy XKaKCbl HITUXe-
Nep Xannbl Xanblk apacbliHAA KeHiHeH TapanfaH. COHbIMEH KaTtap,
LLIBeumsa 6acnaHa i3peywinepai kaboingay 60MbIHWA XeTekLwi en-
nepain 6ipi 6onbin Tabbinaabl.

KopbITbiHAbIIAN Kene, Tanaay HerisiHae, eki MemnekeT Te 3
a3aMaTTapblHbIH, XXaKCbl ©Mip CypyiHe >Xafgal Xacan OTblpFa-
HbIH aMTa anambli3. TeXHUKANbIK NpOrpecc KeseHiHge YKiMeT neH
KOFaMHbIH, ©3apa 9peKeTi 3NeKTPOoHAbl nnaThpopMara Herizgen-
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reH. Eki enge ne e3 a3aMaTtTapblH «eCTy YLWiH» 3EKTPOHAbI anaH,
canbiHAbl. YKIMeTTepaiH Kasipri MiHOEeTI — XanblkneH TMiMAi Kepi
6arnaHbIC KanbINTacTblpy Aen anTyra 6onagbl. MemnekeTTik op-
raHAapAblH MIHAETI — «TbIHAAY XKaFaaMbl» KPUTEPUIMNEPIH CaKTay,
Kenin TyckeH apbip yHAeYAi enKen-TeDKensi MnbiCbiKTay, Meme-
KeTTIK opraHaap >XYprisin xaTtkaH 6argapnamanap MeH casicaT
Typanbl aKkNapaTTbl KO XeTiMAi Tinae 6enceHai Typae TyCiHAipy.
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[MPUBETCTBEHHbIE CJTOBA

Ouvpektop KUCU npu Mpesumaente PK
3apema LWAYKEHOBA

Hamel u 20cnoda!
Yeaxcaemeoie konnezau!

Mbl pagbl MpMBETCTBOBATb BAC CErogHs Ha MexXAayHapona-
HOM OHNaWH-KOoHdepeHumMn «OT «cAblwawero rocyaapcrea»
K «CrnpaBeAJIMBOMY FroCyaapcTBy», opraHmsoBaHHon KUCK npwu
MNpe3naeHTe PK coBMeCTHO € HawnM AaBHMM nNapTHEpoM - Npea-
ctaButenbctBoMm ®MoHpga uM. Opuppuxa S6epta B KasaxcraHe
n Y3bekucraHe.

Tema, KOTOpyO Mbl Bblbpanu Ans cerogHsiuHero obcyxnae-
HKS, O4eHb oCcTpast. K coxaneHuto, B MUpOBOM MOAUTUKE TPEHOOM
nocnegHUX NieT CTaHOBATCS nonynu3M M aemarorusi. Bo MHormnx
CTpaHax MMpa Mbl BUOUM NpUX04 K BNACTU NiloAeN, obelaowmx
rpaXkaaHaM «MpoCTble peLeHUs» B CIOXKHbIX CUTYaLMUsIX, PE3KUM
poCT 6/1aroCOCTOAHMS M YNyULLIEHHbIE COLMAJIbHbIE YC/TOBMSI.

Ho Mbl BUAMM 1 06paTHY0 CTOPOHY 3TOrO TPeHAa: OTCYTCTBUE
KOHCTPYKTUMBHOIO AuManora Mexay obu,ectsBomM M BNacTblo, U He-
CNocobHOCTb NoCNefHeN peann3oBaTbh CBOM NpeaBbibopHbie obe-
WaHM4. ITO, B CBOK ovepeb, NPUBOAUT K HELOBEPUIO K BNACTU, He-
CTabUNbHOCTM MONUTUYECKMX CUCTEM, COLUMABHBIM MOTPSACEHUSM.

Ha cerogHsiwHM oeHb 6€3 TOro CnoXHas CMTyaums C odyepen-
HbIM BUTKOM MMPOBOIO 3KOHOMMYECKOr0 KpM3mca n 060CTpeHmeM
reonosIMTUYECKMX NPOTUBOCTOSIHUIM YyCyrybngaeTcs pacnpocTpaHe-
Huem Bupyca Covid-19,yto TpebyeT OT NpaBUTENLCTB BCErO MUPA,
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C OAHOW CTOPOHbI, peLunTeNbHbIX ENCTBURN, C APYron — Bonbluen,
4yeM paHee, 3a60Tbl O CBOMX rpaXkKaaHax.

B 3tux ycnhoBusix TpaHchopMaLMO NPOXOAUT U KasaxCTaH-
CKas NonMTUYECKas MoAesb.

B MocnaHuu [pe3npeHTta Hapopy KaszaxctaHa B ceHTsibpe
2019 ropa 6bina 3asBNEHA LENb — «B0NJIOMUMb 8 ¥U3Hb KOHUen-
yuto «Crbiuiauiezo 20cydapcmaax, Komopoe onepamusHo U 3P gex-
MuBHO peazupyem HA 8C€ KOHCMPYKMUBHbIE 3aNpoCbl 2pamoaH».
(nblwalee rocygapcTBO Noapa3yMeBaeT onepaTMBHOE pearnpo-
BaHME HA HYXZAbl NOAEN, MOCTOSHHOE B3aUMOLENCTBUE C FPpax-
[AHCKOM 00LecTBOM, BKIOUYEHMe 0bwecTBa B pelleHne obuyero-
CyOapCTBEHHbIX 3a4au.

Yxe 6onee 1 roga pericteyeT HaunoHanbHbiit CoBeT o6wecT-
BEHHOTrO JAoBepus, 00beauHsOWMI Hanbonee aBTOPUTETHBIX
rpakaaH Halen CTpaHbl, 415 006CYXKAEHMS HA BbICOKOM U BbICLLEM
YPOBHSX NMOMUTUYECKMX M COLMANBbHO-3KOHOMMYECKUX Npeobpa-
30BaHUIM B CTpaHe, paBHO KaK M BOMNPOCOB, LUMPOKO PE30HUPYIO-
LLMX B oOLLEecTBe.

N ™Mbl y)Xe BUOMM pe3ynbTaTbl 3TOM paboTbl — OT BHEAPEHMUS
npoekTa «brmKeTa HapoOAHOro yvyactma» B 55 aAMMHUCTPATMB-
HbIX €OMHMLAX CTpaHbl U CO3L0AHUS OTKPbITOM MHTErPUPOBAHHOM
6a3bl 4aHHbIX NO CybbekTaM BU3Heca A0 NPUHSATUS HOBOIO 3aKOHA
0 MUPHbIX COBPAHMNAX N AEKPUMMUHANMUBALMM KNEBETHI.

HoBas cTpaHuMua pasBuUTUS OOLLECTBEHHbIX OTHOLUEHWUH
B CTpaHe HaunHaetcs 1 centabps 2020 ropa, koraa Mpe3maeHT PK
K.K. TokaeB 3a5BU/1, YTO KOHLLENLMUSA «CNbILWALLEro rocyaapcrea» —
3TO BaXkHbIi, HO BCEro AMLb KUPMUYMK B NMpoLecce CTPpoUTe/b-
CTBa rocyaapcTea CnpaBeaIMBoro.

CneoytoWwmini 3Tan - MOBbIWEHUE YPOBHS Yy4acTUs rpax-
AaH B YNpaB/ieHMM FOCYAApCTBOM, OT BHeApeHWs BblOOPHOC-
T CENbCKMX aKMMOB 00 PaCWMPEHUSI BO3MOXHOCTEM MECTHbIX
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npeacTaBUTENbHbIX OPraHOB M NpaBa rpaXkaaH y4yacTBoBaTb B Ca-
MOYynpaBieHUn B ropofax. 1o ecTb, MpakTUYeCckn — OT peleHUus
npo6neM Ha CBOEeM NEeCTHUYHOM KNeTKe U B CBOEM ABOpE A0 UHU-
LMUPOBAHUA OHNAUH-NETULMUIA AN USMEHEHUS 3aKOHOAATE/NIbCTBA.

CoBMEeCTHO C HawuMM napTHEpoM, [NpeactaButensctBoM PoH-
na nmenn @puapmxa d6epta B KasaxcraHe, Mbl NnpeanaraemM Bam
CerogHs NoAymMaTb He TOMbKO O TOM, Yero Mbl 4OBGUANCHL 3@ 3TO
BpeMS, HO M O TOM, YTO TO/IbKO NPeACTOUT caenaTtb B npouecce
ABUXXEHMS K «CnpaBeaIMBOMY rocyaapCcTBy».

Kakne Hawm cnepyrowme warn? Kakne noaBoAHble KaMHM
MOTYT OXMAATb HAaC Ha 3TOM NyTM? Ha Kakon onbIT HaM ciepyeT
onepeTbcsi? 3TU M ApYyrMe BONPOChl — CErOAHS Ha MNOBeCTKe AHS.

YeaxcaeMeole y4acmHuku oHAaliH-KOHpepeHyuu!

CoCTOABLIMICS CErOAHS AMANOT eLLE pa3 MPOAEMOHCTPUPOBAN
HaM, YTO MOMynsipHble elE KakMx-HMbyab 5 net Haszan AUCKyc-
CUK O TOM, «CO3peno» n o6LecTBO ANS TOro, YTobbl y4acTBOBaThb
B YNpaBi€HUU FOCyAapCTBOM M NPUHUMATb NOUTUYECKUE pelle-
HMS, Y)Ke No3aau.

HblHewHnin ypoBeHb 06LwecTBeHHOro co3HaHus B KasaxcraHe
NO3BOJISIET YTBEPXKAATb: rPaXkAaHe 3auHTEpeCcoBaHbl B TOM, YTO-
6bl 6paTb Ha ce6s OTBETCTBEHHOCTb 33 NPUHUMAEMbIE peLIeHUS,
KOHCTPYKTMBHO B3aUMOAENCTBYS C MECTHbIMU U LLEHTPasbHbIMM
BNacTaMu. Mbl BUAUM 3TO Ha nNpumepe HauMOHanbHOro coseTa
obLecTBEHHOrO oBepus, 0OLEeCTBEHHbIX COBETOB B PernoHax,
MO KONMYecTBYy OOpalleHWi rpaxaaH B PasfiMyHble UHCTAHLMK,
POCTY BOJIOHTEPCKOMO ABMXEHMS — U, HAKOHELL, CAMOOPraHmn3aumu
M B3aMMOMOMOLUM Ntogen B xoae 60pbbbl C pacnpoCTpaHEHMEM
KOPOHaBUPYCHOMN MHGEKLUMN.

Moaenb «OTBeTCTBEHHOE TrOCYAapCTBO - OTBETCTBEHHOE
06L,EeCcTBO — OTBETCTBEHHbIA YENOBEK» — 3TO 3a/10T YCTOMYUBOCTH
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06LL,EeCTBEHHO-NOIUTUUECKOM CUCTEMDI, FAPaHTUS €€ MPO3PaYHOC-
T U NOAOTYETHOCTW.

Ha kaxpon cTyneHu u rpaxnaHe, U YAHOBHWUKMK, U NpeacTta-
BUTENIN TPAKAAHCKOrO CEeKTOpa AO0/MKHbl OblTb 3aMHTEPECOBaHbI
B KaK MOXHO 6onee pauMOHaNbHOM peLlleHUU BO3HMKALLMX
npobseMm, 4yTo, TOMUMO NPOYEro, MOMOXET CHU3UTb YPOBEHb KOP-
pynuumn u TEHEBOM SKOHOMUKM.

MHCcTpyMeHTaMM Ha NyTK K 3TOM LLeNn ABASIKOTCS NOIUTUYECKUI
NJKpPanM3M, OTKPbITOCTb OOLWECTBY roCyAapCTBEHHbIX OPraHoB
M KBA3UrocyaapCTBEHHOrO CEKTOPA, MOAEPHM3ALMS PEryNaTOPHOM
NOAUTUKKU BO BCex cdhepax; BCeMepHas NOALEPXKKA NpeanpuHu-
MaTeNbCKUX U FPKAAHCKMX UHULMATMB; NOBbILIEHNE KOHKYPEHTO-
CNOCOBHOCTN SKOHOMMUKM M BIAr0COCTOAHUA TPAXKAAH.

[ns [OCTUXKEHMS TAaKOM CUCTEMbI HAM eLE Haa, MHOIMM npea-
CTOMT nopaboTaTb, HA4YMHAS OT NOBbIWEHUS TpPebOBaAHUM K Npea-
CTaBUTENSIM BCeEX TPEX BETBEW BMACTU U BHECEHWUS U3MEHEHUW
B 3aKOHOAATENbCTBO MO LEIOMY pAaay HanpaBieHUM, U 3aKaHUM-
Bas MOBbILEHNEM YPOBHS rPaXaaHCKoro 0bpa3oBaHus U CTUMY-
NMPOBAHMUS y4acTMs 0bLLecTBa B NOAUTUYECKMX NPOLLECCax, B TOM
yucne yepes BCEMEPHOE MOBbIWEHME KayeCTBa YesloBevyeckoro
KanuTtana, MHBECTMpOBaHWE B 0bpa3oBaHMe, 34PaBOOXPAHEHME
M OXPaHy OKpYXKatoLLen cpeasbl.

OpHako Hawa AMCKYCCUs B ovepenHOoM pas nossonseT ybe-
AUTbCS: Mbl HAXOAUMCS HQ BEPHOM NYTK, KOTOPbLIM, NPU BCE CBOEN
TEPHUCTOCTU, NPUBEAET KA3aXCTAHCKOe 0OLeCcTBO K COLManbHOM
CNpaBeaMBOCTU U MOAUTUYECKOW YCTOMYMBOCTU, U KOTOPbIN HaM
HY>KHO MPOM1TK BCEM BMeCTe, 06beAMHUB YCUUS.

lo3BonbTe eweé pa3 nobnaropaputb PoHp uMm. @. dbepra
B /mue rocnoguHa Kpucroga Mopa 3a MHOroneTHiow Apyxoy
n nopaepxky meponpusatuin KUCH!
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PykoBoauTenb perMoHanbHOro npeacTaBMTeNbCTBA
@®oHpa uM. Dpunapuxa 6epta B KazaxctaHe un Y3bekucraHe

Kpucrop MOP

Yeaxcaemobie daMebl u 20¢nooa,
Hopozue konnezu,
Yeaxcaemas 2ocnoxa LllaykeHoea.

[Mo3BosibTE NPMBETCTBOBATL BAaC OT MMeHU MoHaa um. . 36ep-
Ta B KasaxctaHe u Y3bekucraHe. [Ing meHs 6onbluiag 4yectb
n ocobeHHoe yaoBOJIbCTBUE MPUBETCTBOBATL BAC HA HALLen OH-
NAH-KOHMepeHunn, dopMaT KOTOPOM NPOOMKTOBAH C/TOXKHbLIMMU
YCI0BUSIMU, B KOTOPbIX Mbl BCE CEMYAC XKUBEM.

K coxaneHuto, Mbl He CMOMM BCTPETUTLCS B 3aMeyaTebHOM
ctonuue KasaxcraHa, Hyp-CynTtaHe, NOTOMy YTO 1 CEroaHs naHae-
mMuns SARS-Cov-19 no-npexHeMy BAMSET HA HALLY KU3Hb.

Ka3axCTaHCKUA  MHCTUTYT CTpaTernyecknx uccnenoBaHuim
(KUCN) aBnseTtcs paBHMM naptHepoM @DoHaa um. Opuapmxa
J6epTa; Ha NPOTSHKEHMM MHOTMX JIeT Mbl OOBOJIbHO YCMELHO
paboTaeM Haj O4YeHb BaXXHbIMM TEMAMM, TAKMMU KaK, K MpUMepY,
cerogHs.

Mbl cepaeyHo 6narogapuM Bac 3a 3TO U XOTeNU Obl BbIpa3nTb
NPU3HATENbHOCTb 33 Halle MA040TBOPHOE MapTHepCTBo. S Tak-
Xe paj BMAETb HalWKX Apy3er M napTHepoB M3 Y3bekuctaHa,
r-Ha HebmaToBa, NpeacTaBnsoLWLEero Apyroro AaBHero naptHépa
B Y36ekucraHe - MCMWN. Mou Tennbie NnpuMBETCTBMS MPEKPACHOMY
TawkeHTy!

[MaHoemMusa, ynoMsHyTas MHOK B Havane, npeacraBnsieT cobon
OrpoMHyt0 npobnemy ang BCEro MexayHapoaHoro coobuiecTtsa,
anga lrepmannun u LeHTpanbHon A3nm B TOM uncne.
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OrpaHnyeHns B Halen XU3HU, KOTOPble BCE Mbl OLLYLLAAM Ha
NPOTSKEHUM NOCNEAHUX MecsLeB, be3ycnoBHO, HEOOX0AMMbI, XOTS
OHM W1 3HAYUTENbHbIM 06PA30M YCNOXHSIKOT HALLY XM3Hb U paboTy.

DoHp Ppuppmrxa J6epTta He SBASETCS UCKTIOYEHUEM B AAHHOM
CUTYaLMKU U Mbl MOXEM MPOAOIKATb CBOK pPaboTy NULb B OYEHb
OrFPaHMYEHHON CTEMEHM.

Kak Bbl, BEPOATHO, 3aMETUIN, HEKOTOPblE COBMECTHbIE NpoeK-
Tbl OTIOXKEHbI HA Byayllee unm gaxe OTMEHEHbI.

MexayHapoaHble $opmaTbl, NOE34KM IKCNEepToB, yyebHble
KYPCbl /I CEMUHAPbI HE MOTYT BbITb peasnin30BaHbl B MOIHON Mepe
M3-3a OrpaHmMyeHnin Ha noesakun. OgHmm cnosoM, COVID-19 - 310
sBNeHne ang Bcex abCcontoTHO HOBOE, MPU3bIBAOLLEE HAC K Onpe-
OEeNnéHHOMY NparMaTusmy.

OQHaKo Mbl XOTMM OTBETMTb HA 3TOT BbI30B M HAgeeMcs, YTo
CMOXeM NoAAep>KaTb BaC B Balewn paboTe B 3TO TPyAHOE BpeMS.

[MocKkonbKy Ansi HAC OYEBUAOHBIM SBASETCA TO, UTO Mbl XOTUM
NPOAOHKATL YCMewHoe COTPYAHUYECTBO M B 3TOM TPYAHOM roay!

OyeHb XOpoWwWM NPUMEpPOM 3TOr0 SBASETCH CErogHsiHee
cobbiTMe, KOTOPbIM Mbl 0COBEHHO ropaumcs. bonbwoe cnacmbo
HalweMmy napTHepy, Ka3axCTaHCKOMY MHCTUTYTY CTpaTernyeckmx
nccnenosaHuin npum MNpesumpeHte Pecnybnmkm Kaszaxcra.

«OT cnblwalero - K cNpaBeasiMBoOMy rocyaapcTBy» — 3Ta TeMa
ocobeHHo 6nmn3ka @oHay Ppuapuxa 36epta. Kak nonutnyeckomy
doHay [epMaHuK, pasgensoemMy nNpuHLMNbl COLMANBHOM OeMO-
KpaTun, HaM 0COBEHHO GNIM3KM TakMe LLEHHOCTM, KaK YeCTHOCTb
“ cnpaBepanBOCTb. Haw komnac - 310 cBo60aa, cnpaBeanBoCTb
M CONMAAPHOCTb. Hawumu npuHUMAAMKU SBASKOTCS PABEHCTBO,
6e30MacHOCTb, yCTOMUYMBOCTb, OTKPbITOCTb 411 MHHOBAL M.

[Mo3TOMY Mbl O4YeHb NPUBETCTBYEM MHMLMATMBLI [Tpe3unaeHTa
KasaxctaHa r-Ha TokaeBa, KoTopble OH M310Xun B [locnaHum
Hapoay. OHM BKAOYAKT B cebsd HoBble (GOpPMbl yrNpaBieHus,
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3KOHOMUYecKkne pedopMbl, perMoHaNbHble U3MEHEHUS, yKpene-
HWe NOAUTUKM B 061acTM 06pa30BaHMS MK 34PAaBOOXPAHEHUS U,
npexpae BCero, y/yylleHne COUMaNbHbIX YCI0BUA 019 TpaxaaH
W yKpenneHue ux MHTepecos.

JTK BOMPOChI — KPATKO MU3N0XKEHHbIE B KOHLENUUN «OT CJibl-
Wwallero — K CnpaBeinnMBOMY rocyaapcrey» — mMMetoT 6onblioe
3HaYeHWe, U Mbl OYEHb pafbl, YTO OHU HAXOOATCA B POKyCe Ha-
wero cerogHsawHero meponpuatusa! Oupektop KNCKU rocnoxa
LLlaykeHOBa cnpaBensiMBO OTMETWAA, HACKOSIbKO BEIMKKU npobne-
Mbl, CTOSILLME Nepes COBPEMEHHbIMU roCyaapCcTBamMu B rnobanmso-
BaHHOM Mupe. [lencTBUTENbHO, rMobanbHble MeraTeHAeHUUn — oT
M3MEHEHUS KNMMATA, YBEIMYEHUS MUTPaLUK, HO TaKXKe U U3Me-
HEHMS Ha pblHKEe TPyAa — OKa3blBAlT BAMSHWE HA MOTPEeOHOCTU
HaceneHus. [Monutmnyeckme peleHus He ctaHoBaTcs 6onee npo-
CTbIMU, OHU TPEBYIOT NOCTOSAHHOMO AManora Mexay rpaxaaHamu
M rOCYyAapCTBOM.

Yeaxcaembie 0amei u 20cnoda.

Bbl BUAKUTE, HACKONBKO NO6aNbHbI CErOAHALHNE NPO6neMbl
M TEM 3HAYMMEE CTAHOBMUTCS CaM AMaAnNor.

OT umeHn @PoHpa Ppuapunxa d6epTa 9 MOry Nub 3aBEPUTD
BAC B TOM, YTO B 3TOM TPYAHOM roay Mbl Byaem nponosxkatb noa-
[,EePXXMBATb HALWMX NAPTHEPOB U YKPENSTb HaLle COTPYAHNYECTBO.

[MparmMati3m, o KOTOpoM 5 ynomuHan B ¢es3u ¢ COVID, bypet
no-npexHemy HeobxoauMm.

S )Xenat HaM CerogHs ycnewHblX AUCKYCCUI, NPOAYKTUBHbIX
pe3ynbTaToB M MOMEHbLUE TeEXHUYeckux npobnem ¢ ZOOM.
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Hamel u 20cnooa,
Yeaxxaemebie konnezu,
Yeaxcaemas 2ocnoxa LllaykeHosa.

Pe3toMMpPOBaTb TAaKOrO poAa BAXKHOE MeponpusTMe C MHOXe-
CTBOM TeM - 3a4aya He m3 nerkux. lonarato, YTO CErogHa 9 He
B COCTOSIHMM CAENATb 3TO NOAHOCTbI. ONMCaHHbIE BaMU COOLITUA
B KasaxcraHe u Y3beknctaHe Bneyatnsaiot. B o6omx cayyvasx oHu
MOKa3bIBalOT, YTO rOCYAAPCTBO OYEHb 3aMHTEPECOBAHO B YNyu-
WEeHMM YCNOBUM XU3HWU TPaXKAaH M YTO 34eCb OblinM AOCTUTHYTDI
6onblmne ycnexu.

lNo3BonbTE MHE HEMHOIO NoduN0codhCTBOBaTL U CKa3aTb, YTO
51, KAK HEMeLKMI CoLMan-AeMOKpaT, COrNaceH C TeM, 4YTo CnpaBes-
NIMBOE roCyfapCTBO — 3TO Aaxke 6onblue,yem abPekTnBHOE 1 gen-
CTBEHHOE yrpaBfieHue.

N B 3aBeplieHMM CErofHsAWHero Meponpuatusa s xoten Obl
NpeasioXnTb HaM elle OAHO MOHSATUE OIS Pa3MbIlWAEHUIA: KOH-
uenuusa CoNMAAPHOCTU. DTOT TEPMUH MMeeT Bonblioe 3HaYeHne
[ANSi COCYL,EeCTBOBAHUS rpaXkaaH B rocyaapcrse.

306eCb MOXHO YTBEPXAATb, YTO KOHLUEMUMS CONMAAPHOCTM He
UrpaeT CTONb BAaXHOW pOJSiv B COUMANIbHOW GMUNOCODUN U NOSTUTU-
4eCKOM TeOpUM COBPEMEHHOCTM.

JTO 06bSACHAETCS rnaBHbIM 0O6Pa3oM TeM, YTO, KaK MpaBwmno,
NOHSATME CNPaBeaIMBOCTM M MpPaB YenoBeka AOMUHUPYHOT TOrAa,
Korga peyb MAET 0 BONPOCAX HOPMATMBHOIO KayecTBa COLManb-
HOW, NOJIMTUYECKOM U SKOHOMMUYECKOM XKU3HM.

B Tex cnyyasx, korga peyb MAET O CnpaBeaMBOCTM, 3aya-
CTYI0 UMEKTCS BBMAY MOpasbHble NPUHLUMMNbI, Tpe60BaHMS, NpaBa
1 0653aHHOCTH, KOTOPble HeobxoanMMo cobnaaTh.

To e camoe OTHOCUTCS M K MpaBaM 4YenoBeka, peanmsaums
KOTOPbIX AO/MKHA ObITb NpeaoCTaBieHa, B NPOTUBHOM Xe C/lyyae
HecobnoaeHme nx OMKHO NpecnefoBaThCcs B CyaebHOM nopsake.
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ConupapHocTb, 0aHaKo, aBnseTcs fob6poBOAbHbLIM (HEe 0653a-
TeNbHbIM) XXeNnaHMeM NOMOoYb N0ASM, nonaswmMm B 6eay. OHa HoCUT
MEXXJIMYHOCTHbIN, 06POBO/bHBIN M 6E30roBOPOYHbIM XapakTep.

ObewwaHre coOBpeMEHHOro rocygapcrea Bceobuiero 6naroco-
CTOSIHMS, HaNpUMep, YPAaBHOBECUTb MaTepuanbHOe HepaBeHCTBO
B LeNsiX CO34aHUS AOCTAaTOUHbIX PAaBHbIX BO3MOXHOCTEM, MCTONKO-
BbIBAETCS KaK MpakTU4YecKas U NOAUTUYECKAa peanm3aums npuH-
LUMNOB nepepacnpeaeneHms B ayxe CoONMAApPHOCTU, OOHAKO, B TO
Xe BpeMsi LOBOJIbHO YACTO BbICKA3bIBAOTC COMHEHWUSI OTHOCHU-
TeNbHO TOro, CeayeT i BoobLe roBopuTb 34€Chb O CONMAAPHOCTH.

C oOHOM CTOPOHbI, COBpEMEHHOEe rOCyAapCTBO BCeobuiero
bnarococtosiHua bepet Ha cebs onpeneneHHble 0b6g3aTenbCTBA
no 3TOMy nepepacnpeneneHunio. A ¢ Apyror CTOPOHbI, BO3HUKAKOT
4yyBCTBA B3aMMHOW CBSI3M, UMEKOLLME MO MHEHWUI0O MHOTMX KOMMEH-
TAaTOPOB LLEHTPA/bHOE 3HAYeHMWe OS89 CONMAAPHOCTM, HO, OLHAKO,
NPpU AHOHUMHbIX TPaHCPEPHbIX CMCTEMAX COBPEMEHHbIX TOCy-
AAPCTB OHWU He UrpatoT 60/bLION ponu.

TakmMM 06pa3oM, CCbiNKa HA KOHLEMNUMI0 CONMAAPHOCTU BOBCE
He sBnseTcs HeobxoaMMOoKM oNg NnerMTMMmM3aLLmMm rocyaapcrea Bce-
obwero 6narococtosHUs. Kpome TOro, npm3biBbl K 4OOPOBO/IbHOM
CO/IMAAPHOCTM 3aMEHSIOTCS apryMeHTamMu CnpaBeasiMBoCTH, KOTO-
pble B MEHbLLEeN CTeneHn OpMeHTUPOBAHbI HA 4OOPOBONLYECTBO
n B bonbllen cTteneHn Ha obs3aTenbcTBa M npasa. C gpyron cTo-
POHbI, HeMeuKkui dunocod KOpreH Xabepmac, KOTOPOro S O4YeHb
LLeH0, Ha3Ba CONMAAPHOCTb «ApYro GOpMON CripaBeaMBOCTU.

JTa popMyna HanpaBaeHa Ha 3aLMTY COLMAJbHbIX OOLUMH, B KO-
TOPbIX KKAbIA YeNOBEK AOKEH BECTM AOCTOMHYIO XM3Hb. B TO Bpe-
M Kak cornacHo HOpreHy Xabepmacy, cnpaBeaMBoCTb B bonbLuen
CTeneHu HanpaBfieHa Ha OTAENbHOMO Ye/I0BEKA, HA ero AOCTOMHCTBO
M Ha ero yBaXkeHue, CONUOAPHOCTb Xe HarnpaBfieHa Ha OTAE/bHbIX
JINL, KaK KTOBApULLIEN» B «OOLLEM XM3HEHHOM KOHTEKCTEY.



OT «CJTbILLALLETO FTOCYOAPCTBA» K «CIMPABEAJ/IMBOMY TOCYOAPCTBY»

TakuM obpasom, ata dopmyna paspylaer «MHOMBUAOYANU-
CTUYECKMMN OAHOCTOPOHHWMM MOAXOA» COBPEMEHHbIX KOHUEMNLUMM
CnNpaBeasiMBoCTy.

310 dopMMpoBaHME YYBCTBA CMJIOYEHHOCTH, YCTOMYMBOM
CONMMAAPHOCTU MEeXAY CUNbHbIMM U CnabbiMu B obLiecTBe — Tak
Xe XenaTeNbHOo, Kak U peanu3aums 3aKOHOB, NOCKOIbKY YYBCTBO
CNMIOYEHHOCTM OCHOBAHHOE Ha CONMOAPHOCTM M MOEHTUYHOCTH,
CO30Q€ET 3TO eAMHEHME U CNASAHHOCTb.

[nobanbHOe 3MEHEeHWE HOPM U LLEHHOCTENM TaKXXe CBUAETENb-
CTBYET O TOM, YTO CMJIOYEHHOCTb 06LWEeCTB, OCHOBAHHbIX HA CONK-
[apHOCTH, byaeT nmeTb 6onblwoe 3HavyeHue ang byayuwiero. 370
€AMHCTBEHHbIN cnocob obecneynTb CTabMnbHOCTb B AONTOCPOY-
HOM nepcnekTuBe. B 3akntouyeHne s xoTen 6bl NPMBECTU LUTATY
nepsoro npesugeHta Pecnybnukmn KasaxcraH HypcyntaHa Ha-
3apbaeBa, KOTOpbIM TAKXKe CKa3an 0 CONMAAPHOCTU, OTMETUB, YTO
MEX3THMYECKOe M AYXOBHOE €OMHCTBO SABNSETCS pecypcoM Ans
nporpecca!

Bbipakato cBoto 61arogapHOCTb 33 BEMKONENHOE Meponpu-
aTHe, 33 coaepkaTefibHble AMCKYCCUMM M 33 NNOAO0TBOPHOE napt-
HepCTBO.

OcraBavitecb B .,06poM 3apaBum! S HageCb Ha AanbHelwee
COTPYAHMYECTBO B byayLLeM.
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BbICTYINJIEHNA CMNMMKEPOB

Tactemup ABULLEB

Cekpetapb KoMuccum no npasam yenoseka npu lNpesungerte PK

Job6pebiii deHb yeaxkaembie Koanez2u, ysaxmcaemvle y4acmHUKu
KoHgepeHuyuu!

Komuccus no npasam yenoseka 6narogaput KUCKU n csoero
naptHepa ®@oHpa Ppuaopmxa I6epta B KaszaxcraHe 3a opraHusa-
LMIO TAKOM NONE3HOM KOHMEepPEeHLUMM NO KOHLENLMU CbILLALLErO ro-
CyAapCTBa NepexooM B KOHLENLMIO CpaBen/iMBOro rocyaapcraa.

Mo peanu3aumm KOHKpeTHO KoHuenumu ciblwallero rocyaap-
ctBa B AoMuHuCTpauum lNpesunaeHTta peanns3oBaH psg MOMEHTOB.
S1 6bl XxoTen otMeTuTb cpasy. [locne nposo3rnaweHns 6bin Co3-
naH OToen no KOHTPOJIK 33 pacCMOTpeHUeM OBOpalLeHUn rpax-
[0AH LEeHTPanbHbIMU U MECTHbIMU FOCYAAPCTBEHHBIMU OpraHaMu
Pecnybnunkun KasaxcraH. Otgen Bo3rnaBnser B HacTosiLee BpeMs
Tamapa [ynceHoBsa.

30ecb S X044y OTMETUTb AaMbl U FOCNOAA, YTO HU [NaBa rocy-
napctea, H1 OTaen No KOHTPOAK 33 pacCMOTpPeHMeM obpalleHui
HeBMpaBe BMELWMBATLCA B AeATeNbHOCTb CyaebHbIx opraHoB. Pac-
CMOTpeHue 06palleHui, CBA3aHHble N0 CyaebHbIM genaM - no
rPaXXAAHCKOMY, YrON0BHOMY, aAMUHUCTPATUBHOMY, KPUMWUHAMb-
HbIM AenaM — 3T0 NpeporaTnea TONbKO CyAebHbIX OpraHoB, a Tak-
Xe YCTAaHOBNEHHbIM 3aKOHOAATEeNbCTBOM MOPSAKOM MOTryT pac-
CMaTpMBATb OpraHbl MPOKYpaTypbl.

B Takmx cnyyasix cobnogaembie HOpMbl KOHCTUTYUMM, OENCT-
BylOLLee 3aKOHOoAaTenbCcTBO Pecnybnmkm KasaxcraH, a Takke HOpMbI
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MEXAYHAPOAHbIX MAKTOB M KOHBEHLMM, paTUdMLUMpPOBAHHbIX Pec-
nybnunkon KazaxcraH, Otaen no KOHTPOO 33 pacCMOTPEHMEM 06-
paLLeHunit, B TOM uncie Komuccuns no npasaM YenoBeka He BMeLu-
BAOTCS B AeATeNbHOCTb cyaebHom cucteMbl Pecnybnmkmn KasaxcraH.

KoHuenuus cablwalero rocyaapcrea, KoOHLenuus cnpasenin-
BOr0 roCyAapcTBa He MOXET ObITb peann3oBaHa MNOAHOCTbIO, eC/U
He 6ymeT cobntoaaTbCa NPUHLMMI 3aKOHHOCTK, @ TaKXke He byayT
cobntopatbCs npaBa UM cBoOOAbI YENOBEKA M FPaXKAAHWHA Ha Tep-
putopun Pecnybnmkm KasaxcraH.

S1 Obl XOTeN B KOHTEKCTE CeroAHs BbICTYNUTb B 3TOM YaCTw.

Pecnybnuka KasaxctaH npu3HaeT, YTo npaBa YenoBeka M oc-
HOBHble CBODOOAbI, YBAaXXEHUE KOTOPbIX SABNSETCS CYL,ECTBEHHbIM
hakTopoM MUpa, CNpaBeaMBOCTM M BNarononyyYns HeobXxoanMmbl
ans obecneyeHmns pas3BUTUS OPY>KECTBEHHbIX OTHOLIEHUI U COT-
pyOHUYECTBA MeXAy BCEMU rocyaapCTBaMM M HAPOL4AMM.

Kpome 310ro, naMbl 1 rocnoga, NpaBa YesioBeka MrparoT Bax-
HYHO POJib B AOCTMXKEHUMU U NoAAEPXKAHUN pa3BUTKS. TeCHas B3au-
MOCBSI3b MeXAy NpaBaMu Yenoseka, 3PpEHeKTUBHbLIM yrpaBieHNeM
N Pa3BUTUEM SBNSAETCS HALEXHbBIM FAPAHTOM rapMOHUYHOIO pas-
BMTMSA 0bLWwecTBa 1 rocyaapcrsa.

[leMokpaTuyeckoe pasBuUTME MMEEeT BaXHeWllee 3HayeHue
ans obecneyeHns yctomMumBoro passutusi KasaxcraHa, nocryna-
TENbHOro M UHKAO3MBHOIO 3KOHOMUYECKOro poCTa, COLLMANbHOIO
pa3BUTUS, OXPaHbl OKPYXXatoLLen cpeabl.

JT0 03HauvaeT, yto 6e3 obecneveHns npas 1 cBoboA YenoBeka
HEBO3MOXHbI LOCTUXKEHME AEMOKPATUMN, MOCTPOEHME YNPABNEHUS
NpaBoOBOro M CNpaBeasMBOro rocyaapCrBa M COLMANIbHO-IKOHO-
MMWYECKOro npoLBeTaHus.

lpn 3ToM noaTBepxAaas NPUMOPUTETHOCTb MpaB 4esnoBeka
B geatenbHoct OOH u apyrnx MexayHapoAHbIX OpraHU3auum,
Mbl MICXOOUM M3 MOHUMAHMS TOTO, YTO NPaBa Y€/I0BEKA HU B KOEMH
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Mepe He MOTyT pacCMaTpMBATbLCS B KAYECTBE MHCTPYMEHTA AaBne-
HWSI UK BbICTYNATb 0ObEKTOM MOMMTUUYECKOM CNEKYNALMM.

B KoHctuTyumm KasaxcrtaHa yenoBek, ero XXus3Hb, npasa U CBO-
604bl ABNSIOTCS, NPOBO3MNALIEHbI BbICLUMMM LEHHOCTIMWU A9 Ha-
wero rocyaapcraa.

CornacHo KoOHCTUTyuMM npaBa M CBOOOAbI 4YenoBeka Npu-
Hagnexart KaxaoMmy OT POXAEHUS M SBNAOTCS abCONOTHbIMM
M HEOTUYYXXOAEMbIMWU, ONPEAENSIOT COAEPXKAHME U MPUMEHEHME
HOPMATMBHbIX MPaBOBbIX AaKTOB. KOHCTUTYyUMSsl Hawa obs3ana 3a-
KOHOZATeNsi Npy NpUHATMM 3aKOHOB B NEPBYI0 oYepeab MCXOANTb
M3 3TOM HOPMbI, CTaBUTb BO [MABY Yr1a MMEHHO NpaBa YenoBekKa.

Echn petanbHO roBopuTb, ToNbko B KoHcTuTyummn 30 ctatein
NoCBSLWEHbI MpaBaM 1 cBoboaaM YenoBeka KasaxcraHa, KOTopbie
ONpeaensiT U 3aMLLAIT rPaaaHCKue, NoUTUYECKNe, SKOHO-
MUYeCKMe, COLMANbHbIE U KYNIbTYPHbIE NpaBa.

B pencreytoLeM 3aKOHOAATENbCTBE CTPAHbI TAKXKE MMMIEMEH-
TMPOBaHbl HOPMbl MEXAYHAPOAHbIX aKTOB MO NpaBaM 4YenoBeka,
paTMOULMPOBAHHBIX HaleWn pecnybamKow.

CnenyeT oTMETUTb TOT PakKT, YTo Pecnybnmka KasaxcraH gaBHO
CTana NoJIHOMNPaBHbIM CYyObEKTOM MeXAYHAapOAHOro Npasa M y4acT-
HMKOM 6onee 70 MHOrOCTOPOHHMX YHUBEPCAbHbIX MEXAYHAPOA-
HbIX AOroBOPOB B chepe nNpaB YenoBeKa, B TOM Yncie 8 OCHOBHbIX
YHMBEPCANbHbIX NPaBO3aLUMTHbIX KOHBeHUnn OOH, Tak Ha3biBae-
MbIX MEXAYHAPOAHbIX MHCTPYMEHTOB 3aLLUMTbI NPaB YenoBeka.

Kak 1 nogobaet cybbekTy MexayHapoAHOro npaea, B Pecny6b-
nvke KaszaxcTaH yCTaHOBNIEHbl CPOKM OTYeTa nepen OpraHamu
OOH, a Takxxe CoBetom OOH no npaBam 4yenoBeKa O BbIMOJHEHUM
CBOMX MEeXAYHapOAHbIX 06s3aTenbCTB nepen, 3aWwmMTon npas ye-
NIOBEKa.

[ambl 1 rocnofa, B HacTosiwee BpeMsl B Halwen pecnybnuke
Co34aHa AMHAMMYHO pa3BMBAKOLLASACS HALMOHANbHas CUCTEMA
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3alWnTbl NpaB 4YeN0BeEKA, OAHMM U3 KNHYEBbIX 3N1EMEHTOB KOTO-
poin sengetcs Komuccus no npasaM yenoseka npu llpesmpeHTte
Pecnybnukn KazaxcraH.

Komuccnsa — apdekTMBHO AenCTBYOWAS AManorosas naowaa-
Ka npu lMpe3npeHTe cTpaHbl. B coctaBe Komuccnm 32 yenoseka.
N3 Hux 17 yenosek, TO eCTb 60/blUe MONOBUHbLI — 3TO MpeacTa-
BUTENN rpaxkaaHckoro obwectsa KasaxcraHa, 15 yenosek — 310
npeacTaBUTENM OpraHOB 3aKOHOAATENbHOM, CyaebHON, UCMONHU-
TeNbHOM BETBEMW BNACTU, TAKXKE TyAa BXOAUT 3aMecTuTens [peace-
natens BepxosHoro cyaa v 3amectutens [eHepanbHoro lNpokypo-
pa Pecnybnunku KasaxcraH.

Komuceus coperictayet lNpe3naeHTty KasaxcrtaHa B peanusa-
LMK ero KOHCTUTYLIMOHHbIX NONHOMOYMIM rapaHTa npas 1 cBobos
YenoBeKa U rpaxaaHuHa.

Kpome 3toro, Kommccms, coctaB kotopow 6bin nogobpaH B co-
oteBeTcTBUM C [Mapmxckumm npuHumnamu OOH, aBnseTca cBasyto-
WMM 3BEHOM Mexay [pe3naeHTOM CTpaHbl U MHCTUTYTAMMU FPax-
AaHCckoro obuwectea, npaBo3awmTHbiMKU HIO.

YBaxkaeMble AaMbl M rOCMOAQ, B HacTosiwee Bpema Komuccus
n3yyaeT obLWEeCTBEHHOE MHEHWE, U3YyYaeT AeNCTBYOLWee 3aKOHO-
[aTeNbCTBO, NPABONPUMEHUTENLHYHO NPAKTUKY.

S1 6bl xoTen ocoboe BHMMAHME AKLEHTMPOBATb, YTO 3TO He
TOJIbKO AaHHble KoMuccmMm no npaBam vyenoseka, AaHHble MUHUC-
TepCTBA MHOCTPAHHbIX Aen KasaxcraHa, Hawnx naptHepos [por-
pamMmsbl passutna OOH B KasaxctaHe, YnpasneHus BepxoBHoOro
komuccapa OOH no genam 6exeHueB M MexayHapoaHoOM opra-
HU3aumMm No murpauum B KasaxcraHe.

OcobeHHo Komunceua yaenseT 3awwmte npas yS3BMMbIX C10EB Ha-
cenenus. K npumepy, no gaHHbIM, Kak g ckazan MUL v opyrmx mex-
[YHAPOAHbIX OPraHU3auUMi, MpaBo3aLWMUTHbIE NpoekTbl KoMuccmm no
3almMTe NpaB KaHAACTap — 3TO PenaTpUaHToB, nL, 6e3 rpaxxaaHCTBa,
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OeXXeHLEB, TPYASLLUMXCS MUTPAHTOB, @ TAKXKE XKepTB TOProB/M Nt04b-
MW HE MMEIOT aHA/IOrOB BO MHOMMX roCyAapcTBax MMpa.

JTW NPOEKTbI TaKXKe NONYYMIM NO3UTUBHYIO OLLEHKY MEXAYHa-
POAHbIX M HaUMOHaNbHbIX 3kcnepToB no amHumn OOH n OBCE.

[ambl 1 rocnoaa, Hawa KomMuccuns no npasaM yenoBeka roto-
Ba MOAENUTLCS CBOMM OMbITOM MO pa3paboTke NogobHbIX U opy-
TMX YHUKAJIbHbIX MPaBO3aLLUMTHbIX MPOEKTOB.

3pecb 9 6bl XO0Ten OTMETUTb TakXke 0coboe MecTo B CUMCTEMe
3aWMTbl MPaB Yes0BEKA 3aHMMAIOT HALLM CTpaTerMyeckmne napTHe-
pbl, HENPABUTENbCTBEHHbIE OpraHM3aunm KasaxcraHa, HenpaBu-
TeNbCTBEHHbIE MPABO3alLMTHble opraHm3aumm KasaxcraHa. OHu
YYaCTBYIOT B pa3paboTke cneumanbHbiX aHAIMTUYECKMX AOKIAL0B
Komuccum B cpepe 3awwmtbl npaB yenoBeka KasaxcraHa.

Mbl aKTMBHO MCMNOAb3yeM noTeHumMan KasaxcrtaHckmx HI10.
S1 GnarogapeH BCEM MOMM KOMEeraM M3 rpakaaHCKoro CekTopa,
KOTOpble aKTMBHO MPUMHMMAKOT y4acTne B pa3paboTke YHMKanb-
HbIX NpoekToB KoMMccumM no npaBam yenoseka.

1 Bbl XOTen ckasaTb, YTO CNPaBenIMBOCTb 3TO HEe TOMIbKO Npo-
aykuma 20 nnm 21 Beka. Hawwm Bennkme 6mm 06 3TOM 04E€Hb XOPO-
IO rOBOPUIIN.

Hanpumep, Kasbibek 6m Tak ckazan «CaMoe BaxHOe - 3T0 UC-
TUHA, HApOA, BCceraa TpebyeT cnpaBeaiMBOCTM M TOYHOCTM». Mya-
poe n3peyeHune Tone 6u: «Ecnm y Tebs ectb BnacTb, npu becko-
HeYHbIX crnopax byab cnpaBenivB, He 3alMLLAM TOJIbKO OAHY
cTopoHy». Ewe xotenock 66l 406aBMTL cioBa AiTeke 6u: «Kasbl
(cyaps1), TO ecTb YenoBek, KOTOPbIM BbIHOCUT pelueHune, Bceraa Aon-
XEH NpULEP>KMBATLCS NMPUHLMIMOB BbICOKOM MOpasnu, CpaBesin-
BOCTW, TONIbKO TOrAA OH OCTABWUT HEU3MNAAMMbIN Cnepd, B CO3HaHWUU
COBPEMEHHMKOB M NOTOMKOBY», 3TU CJI0BA OblIM TaKXXe NPUHSTHI U
HaWWMKU 3HAMEHUTbIMKU LOpUCcTamu u cyabamum XVIII Beka.

bnaropapto 3a BHMMaHue!
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Bekzat PAXUMOB

OvpekTop JenaptamMeHTa pa3BMUTMS KOMMYHUKALMA
rocygapcrea u obwectsa MuHucTepcrTsa MHGpopmaLmm
n obwectBeHHoro pa3sutusa PK

YeaxcaeMole y4acmHuku KoHgpepeHyuu!

Pa3pewnTe nonpmeeTcTBOBaTH OT ML MUHUCTEPCTBA UHDOP-
MaLMKn 1 0OLLEeCTBEHHOTO pa3BUTMS M NnobnarogapuTtb KasaxcraH-
CKMM MHCTUTYT CTpaTErMYeCcKnX MCCeqoBaHui 3a NpurnalleHme.

BonnoweHnne B u3Hb KoHuenumn «Cnbiwalwiero rocyaap-
CTBa» CTao KKOYEBbIM HanpasaeHMeM paboTbl HE TONbKO HALEro
MUHKUCTEPCTBA, HO 1 BCErO roCyAapCTBEHHOro annapara.

Ha cerogHs Mbl Buanm koHuenumio «Cibllawero rocyaapcr-
Ba» B AEMNCTBUM.

B AaMuHucTpauuu MpesunaeHTa yHKumMoHupyeT OTaen no KoH-
TPOJIKO 3@ pacCMOTpeHneM obpalLeHni, B KKAOM akumaTte onpe-
[LEeNeHo cneumanbHoe OTBETCTBEHHOE MU0 Mo paboTte ¢ obpalue-
HUSIMM Ha YPOBHE 3aMeCcTUTeNs pyKOBOAMTENS annapaTta akMMma.

3anyuweHa B Havane roga EamHaa nnargopma nHTEepHeT-pe-
CYypCOB roCyaapCTBEHHbIX opraHoB (gov.kz). [oe Ha cerogHs Ha
npeacTaBfieHbl BCE MUHWUCTEPCTBA, 4 areHTctBa (Kpome ACTNP),
14 akumaToB (KpoMe ATbipayckoi, AkTioOuHCKOM obnacTen
n ropoga Hyp-Cyntan), CyeTHblin KoMmuTeT, [eHnpokypatypa,
MorpaHcnyx6a KHB u opyrue rocopraHbl.

B pamkax EMWPIO oTKpbITbl OHNAMH-NPUEMHbIE B rocyaap-
CTBEHHbIX OpraHax.

B 6onbwnHCTBE pernoHoB paboTatoT eaMHble KOHTAKT-LEeHTPbI
«109», a Takxke PpoHT-0¢uUCchI B Lensx 6esbapbepHbIX KOMMYHU-
KaLUWUM C HACENEHUEM M OKA3aHUS YCIYT M KOHCYNIbTaL MM MO NPUH-
LMY «O4HOr0 OKHa.
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[MepecMoTpeH NOPSAOK NPOBEAEHMS OTYHETHbIX BCTPEY PYKO-
BOOMTENEN LLeHTPANbHbIX WCMOAHUTENbHbIX OPraHOB M aKMMOB
¢ HaceneHneM. O653aTeNnbHON Tenepb ABNSETCS OHNANWH-TPAHCNSA-
uMa Ha camTte «KasnHPopM» U 0dULMANBHBIX AKKAYHTAaX rocopra-
Ha B COLMANbHbIX CETAX.

PeanunsyeTcs npoekT «610a)KeT HAPOAHOr0 y4acTUa», KOTOPbIN
npeaycMaTpuBaeT HENoCpeaCcTBEHHOE y4vacTue rpaxkaaH B pac-
npeneneHmMm MectHoro broaxeTa.

OpHako, HeobxooMMO M [danblue MOBbIWATb CEPBUCHOCTD
N KNIMEHTOOPUEHTUPOBAHHOCTb FOCYAAPCTBEHHbIX OpraHoB. [nasa
rocynapcrea, rosops B llocnaHuu o koHuenumm «Cnpasenineoro
rocyaapcrea», YeTKo 0603HaUMI, YTO HAM HYXKHbI HOBble CTaHAap-
Tbl CNY)KEHUA rocyAapcTBa MHTepecam obecTsa.

[MosToMy B npoekT pa3pabaTbiBaemori MuHUCTEpCTBOM
HaUMOHANbHOW 3KOHOMMUKM KOoHuenuum pasBuTUA rocyaapCcTBEH-
HOro ynpaBneHUs BKJ/IKOUYEHbI OCHOBHbIE MOAXOAbI MO BHEAPEHUIO
B AeATeNIbHOCTb rOCYyAapCTBEHHOro annapata npuHuMnos «Cibl-
LWALLero rocyaapcraa.

Bkpatue 0603Hayy 3TM MOAXOAbl, KOTOpble 6a3MpyloTCcs Ha
Tpex NpUHLMNax AesTeIbHOCTM rOCOpraHa — CUCTEMHOCTb, NPOaK-
TUBHOCTb U OTKPbITOCTb.

MNepBoe. [lpoBeneHne CUCTEMHOrO MOHMTOPUHIA M aHaNMU3a
obpalleHui, B TOM Yncie Tex, KOTopble MOCTYyMnatT NoCpeacTBOM
NHTepHeTa 1 coumanbHbiX ceTei. Ha cerogHs obpalleHums — 310 Hau-
6onee MaccoBas popMa B3aMMOAENCTBMS 0OLLECTBA U rOCYAAPCTBA.
Ha cerogHs yxe HeaoCTaTOYHO roCyAapCTBEHHOMY OpraHy npocTo
OTBETUTb Ha 0bpaLleHune. BaxxHo perynsipHo NnpoBOAMTb aHANU3 BCEX
obpalLeHuii, cpabaTbiBaTh Ha «onepexxeHne» 1 BbipabaTbiBaTb CUC-
TEMHble Mepbl N0 peLleHnto NPobIeMHbIX BOMPOCOB HAaCeNeHums.

Bropoe. OnepaTvBHOe pearMpoBaHue Ha MNOCTynawLwme
3anpocbl CMW, HIMO, 6usHeca n HaceneHms. [pyn 3TOM, BaXKHO
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npeacTaBnsTb MHGOPMALMIO O KPeasibHOM KapTUHe» nyTem obpa-
weHusa yepes CMU n coumanbHblie CeTU (8 nepsyro o4yepeds, 8 Kpu-
3UCHbIX U 4pe38bl4aliHbIX cumyayusix).

bnaropaps TecHomy coTpygHuyecTBy rocopraHos co CMU
n HIO, MOXXHO 3abnaroBpeMeHHO BbISIBUTb HapacTatlolme npo-
6nemMHble BONPOChI Cpefn HaCeneHUs U He AoMNyCTUTb UX Pa3BUTHS.

Tpetbe. [ocopraHam Heob6xooMMO MepexoamTb K MpUHLMNY
MPUHATUSA pEeLeHUn «CHU3Yy-BBepx». To ecTb, obecneynTb y4ya-
CTME TPaXAAHCKOro 0buiecTBa Ha BCeX 3Tanax NpUHATUS YrpaBs-
NeHYyeckmx peweHnn. A Takke nepexoguTb OT MHHOPMMPOBAHMKSA
M KOHCYNbTAUMM C HaceneHneM K NapTHePCTBY U AeNerMpoBaHuio
BN1IACTHbIX MOTHOMOYUHN.

YeTBepToe. [0CynapCTBEHHBIM OpraHaM HyXXHO ObiTb Mpoak-
TUBHbBIMM B CBOEM MHPOPMALMOHHOM paboTe. 3aecb Mbl Noapasy-
MeBaeM NpoBefeHUe OHMAMH-TPAHCIALMIA OTKPbITbIX 3acefaHun
(coBelwaHnuit), pa3paboTky M yTBEpXAEeHWe BEOOMCTBEHHbIX MNia-
HOB OTKPbITOCTU U Ap.

A nna TOro, 4tobbl roCcynapCTBEHHbIE OpPraHbl MPaBUIbHO
M CBOEBPEMEHHO pearnpoBanM Ha Npobnembl rpaxnaH Ha no-
CTOSSHHOM OCHOBE HeobxoaAuMO NpoBOAMTbL 0ByvyeHue rocypap-
CTBEHHbIX cnyXawmx ¢opmam B3auMMOAEMCTBUA C HAaceNIeHUeM,
a TaKXe 0Ka3blBaTb COOTBETCTBYHOLLYID METOLONOMMYECKY MOA-
LLEPXKY.

B uenoMm, OTKpbITOCTb AO/MKHA CTaTb YaCTblo KYNbTypbl roCy-
[apCTBEHHOM CNy0bbl, a paboTa rocyfapCcTBEHHOrO annaparta no-
HATHOM KaXXA0oMy.

OTLenbHbIM BOMPOC, HA KOTOPbIM XOTENoCh bl 06paTUTL BHU-
MaHue, — 3TO A0CTYN K UHPOpMaLmu.

B pamkax noctpoeHns «CnpaBeanuMBoro rocygapcrBax,
[naea rocypapcrea KacbiM-)Xomapt Kemenesuy Tokaes B [locna-
HUWM NOAYEPKHYN BaXXHOCTb 06ecneyeHms 4OCTyNa K UHopMaumm.
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Hy>HO OTMETUTb, YTO C MOMEHTA NPUHATMUS 3aKOHA O A0CTyne
K MHbOpMaLMK coenaHo HeMarno.

3anyuweHbl noprtanbl «OTKpbITOro npasurenbcTea». [lpnyem
KonuyectBo oduumanbHoM MHbOpMauum Ha noptanax «OTKpbI-
TOro0 NPaBUTENbCTBA» €XErogHo pacteT. Ha cerogHs pasmeLleHo
CBbILWe 3,5 TbiC. HAOOPOB.

Habntopaetcs B uenom poct akTMBHOCTU HaCeneHns Ha nopra-
nax «OTKpbITOro NpaBUTENbCTBAY.

K npumepy, k npoektam HIMA B 2019 roagy octasneHo 14,8 Tbic.
KOMMEHTapu1eB U NpeanoxeHun, yto bonblwe Ha 35 % B cpaBHe-
Humn ¢ 2018 rogom (10,9 meic.).

AHanorMyHo nNo nNpoekTam BHAXKeTHbIX nporpamm. Ecam no
utoram 2018 roga noctynuno Bcero 95 kKoMMeHTapues, TO 3a
2019 rog, Mx 4unMcno npeBbICUNO 2,3 ThiC.

dyHkunoHnpyeT Komuccus no sonpocam gocryna Kk uHpopma-
uMu Npu MMHUCTEPCTBE, B KOTOPOM COCTOAT AeNyTaTbl, NpeacTaBu-
Te/n rocopraHos, HaUMOHaNBHOrO LEHTPA MO NpaBaM 4YenoBeka,
lpaxkaaHckoro AnbsHca KasaxcraHa v apyrmux obuecTBeHHbIX op-
raHnsaumu. 1o utToram NpPoBOAUMBIX HA €XeKBAPTASIbHOM OCHO-
Be 3acenaHui, Komuccmern BbipabaTbiBalOTCS pekOMeHAaumMu no
ynydweHuno paboTbl B AaHHOM cdepe.

ExxerogHO HawmM MUHUCTEPCTBOM NPOBOAMTCSA OLLEHKA 3¢-
bOEKTUBHOCTM [OeATeNbHOCTU rOCYAAPCTBEHHbIX OPraHoOB MO Ha-
npaBneHnio «OTKpbITOCTb FOCYAAPCTBEHHOrO OpraHa» B COOTBET-
cTBMM C YKa3oM [lpe3naeHTa.

HecMoTps Ha npegnpuHUMaeMble rocyAapCTBEHHbIMKU Opra-
HaMu Mepbl N0 o6ecnevyeHno OTKPLITOCTU U AOCTYNHOCTM MHPOP-
MaLuKn, OCHOBHOW npobnemor octaetcs popManbHOe UCMONHe-
HMe HOpM 3aKoHa 0 AocTyne K MHpopMaLuMn.

B cBs13M c yemM, MMHMCTEPCTBOM MOATOTOBAEH NAKET NONPABOK
B 3aKOHO4ATENbCTBO B 061aCTH AOCTYNa K MHMOPMALUK, KOTOPbIH
HaxoamMTCsa Ha paccMoTpeHun Maxunuca NapnameHTa.
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BHOCKMMble n3MeHeHWS HanpaBfieHbl Ha pelleHne ABYX 3a4ad.

[NepBas — ycuneHue KOHTPONS U OTBETCTBEHHOCTHU. [1n5 3TO-
ro npepgaaraeTcs onpeaennTb YNONTHOMOYEHHbIM OpraH B 06nactu
[0CTyna K MHPOPMaUMK M ero KOMMNETEHLMIO, @ B KaXKAOM rocy-
[apCTBEHHOM OpraHe — yno/JHOMOYeHHOe MoAapasaeneHne nnMbo
nmuo (6e3 yBeMyeHMs LWTATHOM YMCIEHHOCTM M HAarpy3kuM Ha
6rooxer).

Takxe, 3aKOHONPOEKTOM NpeaycMaTpMBaAETCS BHECEHME exe-
rogHo [naBe rocygapcrBa oT4yeTa O COCTOSIHMM cdepbl [OCTYNa
K uHbopMauuu. OTyeT ByaeT OTpaxaTb He TONbKO aHANM3 COCTON-
HWUS, HO U 0OLLECTBEHHYHO OLLEHKY MHDOPMALMOHHOM OTKPbLITOCTH,
a TakXke npensioxkeHms U pekoMeHaaumu, pa3paboTaHHble B TaH-
[eMe C rpaXXaaHCKUM CEKTOPOM.

BTopas 3apava - pacwmpeHue cepbl npUMeHEHUs oTAeNb-
HbIX HOPM 3aKoHa. B 4acTHOCTH, NpegnaraeTcs oTHeCTM K obnaaa-
TensdsM UHPOPMaLUN UCMONHUTENEN FOCYAAPCTBEHHbIX (QYHKLUNA,
pacnpocTpaHMTb 0043aTeNbCTBO MO PA3MELLEHMIO OTKPbITbIX AaH-
HbIX HAQ OpraHW3aLMmM KBa3MroCCeKTopa U Apyroe.

lpennaraeMble NOMNpPaBKM OCHOBLIBAKOTCS HA peKOMEHAa-
umnsax O2CP m npownu nybnnyHble o06CyXAeHMS C FPaXAaHCKUM
obLLecTBoM.

B uenom paHHble HOBOBBEAEHUS MMEKT H0/bLIOe 3HaYeHue
B peanu3aumu koHuenumm «Cnbiwaero 1 cnpaBeaMBoro rocy-
[apcTBa» M ByayT cnocobCcTBOBATb MOBbLIWEHMIO UHDOPMALMOH-
HOM OTKPbITOCTU M AOCTYMHOCTU FOCYAAPCTBEHHbLIX OPraHOB U ApY-
rmx obnapatenen MHGoOpMauumn.

BaxkHbIM war Ha nyTM nepexoaa oT KoHuenuun «Cnblwalero
rocypapcrea» K koHuenuuu «CnpaseasiMBoro rocyaapcrea» — 370
CO3[aHue eaAnHOro NerMTUMHOIO UHCTUTYTA OHNAUH-NETULMUHNA.

AHanus Tekyllen cuTyaumm NoKasbiBAET, YTO OOLWeCTBEHHbIN
MHTEpeC Ha yyacTMe B LeATeNIbHOCTM rOoCyAapcTBa OYEBMAEH
M pacTeT C KaXabIM AHEM.
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Mbl 0XKMAQeM, YTO NOCPEACTBOM NeTUMLMI ByayT nogHMMaTbCA
XMBOTPEMeLLyLMe BaXKHble BOMPOCHI, ABNSSCb CBOEr0 poaa «Bbl-
30BOMY» [O/19 roCyAapCTBEHHOrO annapara.

OpHako, s npuMaaHMsa NpaBoOBOro CTatyca netuumam, Heob-
XOAMMA 33aKOHOAATENbHAS perfiaMeHTaums MHCTUTYTA MNeTULMA.
B HacToswee BpeMs pa3pabaTtbiBaeTCcs COOTBETCTBYOWASN HOPMa-
TMBHO-NpaBoBas 6a3a.

Ewe oamH BaxkHbIN aneMeHT «CnpaBeanmMBoro rocyaapcraay —
0o6wWeCcTBEeHHbIA KOHTpOAb. [11s TOro, 4tobbl rocynapcTBeHHbIE
OpraHbl He NPOCTO C/bIWAAM FPaAXAaH, HO U pearMpoBann Ha MUX
npobsembl, 06LWEeCTBEHHOCTb AO/MKHO PACnofiaraTb COBPEMEHHbI-
MU U IOPEKTUBHBIMU UHCTPYMEHTAMWU HE3ABUCMMOIO KOHTPONS
33 AesTeNbHOCTbIO OpraHOB rocyAapCTBEHHOM BNacCTy.

B cBs13M C yeM, MMHMCTEPCTBOM Ceyac pa3pabaTbiBAeTCS KOH-
uenums npoekTa 3akoHa «06 06uecTBeHHOM KOHTpone». [poxo-
AST aKTUBHbIE LWMPOKME 0BCYXKAEHUS C FPAXAAHCKMM CEKTOPOM.

[MoabITOXMBAs, XOTeNoCb O6bl CKa3aTb, YTO noctpoeHue «Cnpa-
BELA/IMBOr0 rocyapcTBa» Ha CTpaXke MHTEPECOB rpaXkaaH — 3TO He
3a[.a4a OOHOro roCcyaapCTBEHHOrO OpraHa, a BCeX rocyaapCTBEH-
HbIX CMyXXalWmX, KOTopasi MOXeT ObiTb 3P deKTMBHO BOMIOLWEHA
B XKM3Hb TONbKO COBMECTHbIMU YCUIMAMM TOCYAAPCTBA, FpaXaaH
n busHeca.
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AkpamxoH HEbMATOB

[epBbi 3aMecTUTENb ANPEKTOPA
MHCTUTYTa CTpaTermyeckmx u MexxpermoHanbHbIX UCCNen0BaHNM
npu Mpe3npeHte Pecnybnnku Y3bekncraH

OnbIT Y3BEKUCTAHA NO OPTAHU3ALUN
AEATENbHOCTM HAPOOHbIX MPUEMHbIX
NMPE3UAEHTA PECNYBJINKU Y3BEKUCTAH

Yeaxxaemeoie konnezu!

Jopozue dpy3bsa!

lNpexae Bcero, Xxo4y Bblpa3uTb 61aro4apHOCTb 33 npuriaile-
HME NPUHSATb y4yacTMe B 3TOM BaKHOM auanore. opmMupoBaHue
3ddeKTUBHbIX MEXaHM3MOB 0OPaTHOM CBSA3M BNACTM C HAPOAOM
MAKU, KaK HAQ OQHOM M3 HALIMX MeponpuaTUMi oTMEeTUNa 3apema
KaykeHOBHa, Hanuune feNCTBEHHbIX KAHAI0B CTPaTernyeckon Kom-
MYHMKaLMK MeXAy rocyaapCTBEHHbIMU OpPraHaMMu U rpaXkAaHaMMm,
SIBNAIOTCS BaXKHbIM (pakTOpOM 06ecneveHms ycToMumBoro, Crabunib-
HOro U NOCTYNaTeNbHOro pasBUTUS rocyAapcTea 1 obuiecTsa.

bonee TOro, Hannune CMCTEMHOrO AOBEPUTENBHOIO AMaANora
BN1ACTM C HAPOAOM SBNSETCS KAKYEBbIM UHANMKATOPOM AEeMOKpa-
TMYECKOro NpaBOBOro rocyAapcrBa M CUIbHOIO FPAXKAAHCKOro
obwecTBa, rae BO rMaBy yria AesTenbHOCTUM OpraHoB roCcyaapcT-
BEHHOW BNACTW U YNpPaBAEHUS, UHCTUTYTOB FPaXAAHCKOro obuwecT-
Ba, B MEPBY o4yepesb, NOCTaB/eHbl NMpaBa, CBO6OAbI U MHTepeChl
yenoseka.

B ocHoBe Takoro nogxoaa NeXuT NOHMMaHWeE, YTO B AEMOK-
paTMYeCKOM NPaBOBOM rOCYAAPCTBE €AMHCTBEHHBIM MCTOYHUKOM
roCyfapCTBEHHOM BNACTU SBNSETCS HApO4, COOTBETCTBEHHO BNACTb
LOMKHA CNY>KUTb HAPOAY, @ HE HApOA, — BNAaCTK.

105



106

MATEPWAJTbI MEXXOYHAPOOHOM OHJTAMH KOH®EPEHLLMM

JTOT NPUHLMN CTaN CBOEro poaa NyTeBOAHbIM B AeATENbHOCTH
LLl.Mup3néeBa Kak TONbKO OH BO3rnaBua Y30eknCTaH B KayecTse
npe3unaeHTa CTpaHbl.

LL.Mup3nées daktnyeckn nepedopmatuposan paborty rocy-
AAPCTBEHHbIX OPraHoB, YTBEPXAAS B UX AEATENbHOCTM MPUHLMN
«HE HapOoA, AO/KEH CNYXXUTb rOCyAapCTBEHHbIM OpraHam, a rocy-
AAPCTBEHHbIE OPraHbl AOMKHbI CIY)KUTb HAPOAY» U YTO NPU ITOM
KUHULUATOPOM pedOpM A0/MKHO BbiTb CAMO 06LLECTBOY.

HapogHbie npuémHbie lNpe3naeHTa, 0 KOTOpbIX S Aanee byay
rOBOPUTb, CTaIN NPAKTUYECKMM BOMIOLWEHNEM 3TOrO NpUHLMNA.

OTO YHUKANbHbIM MEXaHM3M NOAAEPXKAHUS NPSMOro AManora
C HapOAOM, BbisiBNEeHUS NpobsieM HaceneHus Ha MecTax 1 obecne-
YEeHWUS KOHTPONS UX FAPaHTUPOBAHHOIO peLIeHUsI.

Camoe rnaBHOe,HapoaHble NpuéMHble Npe3naeHTa Pecnybnu-
KM Y36eKnCTaH CcerogHs BbICTYyNaloT AeACTBEHHbIM UHCTPYMEHTOM
KOOPOMHAUMKU AesATeNnbHOCTM M obecrneyeHms CNakeHHOro B3au-
MOOENCTBUS BCEX BETBEM roCyAapCTBEHHOM BAACTU MO BbINOJIHE-
HUIO KNtoYeBOn PyHKUMK [Tpe3naeHTa, Kak rapaHTa npas, CBo60A4,
M 3aKOHHbIX MHTEPECOB rPaXkaaH CTPaHbl.

Mpexnae 4yeM pacckasaTb, Kak paboTaroT HapoaHble MPUEMHbIE
Mpe3unpeHTa, 9 xoTen 6bl HECKONBKO C/I0B CKa3aTb O NPeabiCTOpUn
NX CO30aHMS.

BnepBble WHMLMATMBA O CO343HUM HAPOAHBIX MPUEMHBIX
bbina BblABMHYTA ewe B ceHTabpe 2016 ropa, korga LaskaT
MMUPOMOHOBMY Ha COBMECTHOM 3acegaHuun nanat Onun Maxnuca
8 ceHTA6ps Obln yTBEPXKAEH B KA4YeCTBe UCMOMHSALWEro obs3aH-
HocTewn [Mpe3naeHTa Y3bekucran. Toraa LU.Mup3nées npeanoxmn
CO34aTb BUPTYa/bHY MPUEMHYIO NPEMbEP-MUHUCTPA B KAuecTBe
MeXaHW3Ma YCTAHOBNAEHUS NPSMOro Auanora BAacTM C HApOAOM,
BbISIBIEHUS Npo6aeM Ha MeCTax M KOHTPONS UX pelueHus. lNpuem-
Has HaYana PyHKLMOHMPOBATb 24 ceHTa6ps.
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Kak nsBectHo,4 nekabps 2016 roga LL.Mup3nées 6bin n3bpax
[pe3naeHToM. M Ha TOpPXXeCTBEHHOM MeponpUSATUU, NOCBSLWLEH-
HOM NpuHATUIO KoHCTUTyumn Pecnybnukum Y3bekucrtaH, 7 ceHTa-
6ps 2016 roga yxe 6yayum nsbpaHHbiM [NpesugeHTom, LL.Mup-
3néeB NpensioXun yuypeauTb HapoaHble npuemHble lMpe3unaeHTa
Pecnybnunku Y3bekucraH.

lNpw 3TOM B X04€ CBOEro BbiCTynneHus MpesnaeHT Pecnybnmku
Y36eKkucraH 0TMeTU, 4To 3a NOYTH ABa C IMWHMM MeCsLa B MpUEM-
Hyt0 nocTynuno nopsaka 270 Toic. o6pawieHni rpaxaaH. OHu kaca-
NUCb PA3INYHbIX BOMPOCOB, HAYMHAS OT BONPOCOB 3HEPro-, BOAO-
M razocHabeHus, 4O BONPOCOB NPaBOCYAMS, AOCTYNA K KpeauTam,
XWUNbA U Tak Janee.

Takoe 6onbLoe KOAUMYeCcTBo obpaLleHnin Nokasano, YTo Mnpo-
61emMbl HA MeCTax He peLarTcs, 0bpaLleHns rpaxaaH B MeCTHbIe
OpraHbl BACTU OCTAOTCA 6€3 LOMKHOr0 BHUMAHMS.

B atoi cBsizan [lpe3maeHT nopyuun, BO-nepBbiX, NPOaHaNn-
3MpOBaTb MOCTYNUBLUME B XOA4E ITUX ABYX MecsueB obpalleHus
rpaXaaH M, B TOM YMCsie Ha UX OCHOBE, pa3paboTaTb CTpaTeruto
LENCTBMIM NO NPUOPUTETHLIM HAaNpaBleHUsSIM Ha nocieaywwme
5 ner. Tak, B npuHuMne, NosiBUIacb CTpaterns passutus Ysbekumc-
TaHa Ha 2017-2021 roabl. ke B 2017 roay 6bina paspabortaHa
rocypapcreeHHas nporpamMma — lfoa aManora ¢ HAQpoAOM U UHTe-
pecos yenoseka.

Bo-emopeix, lNpe3naeHT nopyymn co3natb HapOAHble NpUeM-
Hble He TO/bKO B CTOAMLE, HO U BO BCEX aAMUHUCTPATUMBHO-TEP-
PUTOPMANbHBIX AMHMLAX — TO €CTb B TOPOAAX U palOHax CTPaHbl.

CerogHs B pecnybnuke ¢yHKUMOHMPYOT 218 HapoaHbIX
npueMHbIX, B YyactHocTu B 170 painoHax, 25 ropogax u 14 obnacr-
HbIX LeHTpax, B ToM uncnie B 11 parioHax ropofa TalukeHTa.

Mx pesatenbHOCTb, 3agauyn, npaea M o006s3aHHOCTM, ¢op-
Mbl paboTbl, NOPSAOK B3aMMOAEMCTBMA C APYrMMM OpraHamu
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rocyfapCTBEHHOM BNACTU M YNpaBAEHMUS, @ TAKXKE MOTHOMOYUS
3aKpensieHbl B COOTBETCTBYKOLWMX YKa3ax WM MOCTAHOBIEHUSX
Mpe3unpeHTa Pecnybnuku Y3bekucraH.

KoopanHaumto paboTbl HAapOAHbIX NMPUEMHbIX OCYLLEeCTBAsSeT
AomuuucTtpaumsa MpesnpeHTa Pecnybnnkm Y3bekumcTaH, B YacTHOC-
T B CTPYKType agMuHUCTpaumm cosgaHa Cnyxba no sonpocam
3aLWMTbI NPaB rpakaaH, KOHTPONA M KoopaMHauuu paboTbl ¢ 0bpa-
WeHUsIMU. HapoaHble MpUEMHbIE He SBNSIKOTCS CaMOCTOSITENbHbI-
MU HOPUAMYECKMMM NIMLAMU, OHM BXOZAT B CTPYKTYpy noapasgae-
nenunst ApMmnHmucTpaumu NpesungeHta no BONpocaM 3awmTbl Npas
rpaXkaaH, KOHTPOAS U KoopavHauuu paboTbl € 0bpalLeHMaMu.

B 06nacTHbIX HapoAHbIX NpUEMHbIX paboTatoT no 7 yenoBek
yrnpaBaeH4YeCckoro nepcoHana, B pamoHHbIxX — no 5. Bcero wraT co-
ctaBnsieT nopsaka 700 yenosek.

[pn 3TOM pabOTHMKKM yNpaBieHYEeCKOro NepcoHana HapoaHbIX
NPUEMHbIX ABASIKOTCS COTPYAHUKAMM aAMUHUCTPaLMK [pe3naeHTa.
3aBeayowme HapoaHbiX npuémHbix B Pecnybnuke Kapakannak-
CTaH, ropoae TawkeHT 1 06NaCTHbIX LLeHTpax Ha3HAYaloTCs raBoM
aaAMUHUCTpaumm lpe3maeHTa No cornacoBaHuio ¢ lNpe3naeHToM
Pecnybnvkn Y36ekucraH.

3aBenyroLLme ropoaCcKMX U PAMOHHbIX HAPOAHbIX MPUEMHbIX —
pyKOBOAMUTENEM aAMUHUCTPALMMN.

OcTtanbHble pabOTHMKM HAPOAHbLIX MPUEMHbIX HA3HAYAKTCS
XOKMMamu obnacten, r.TawkeHTa u npeacepatenem CoBeta MUHU-
ctpoB Pecnybnnku KapakannakcraH no COrnacoBaHMIO C COBETHU-
KoM lNpe3unaeHTa.

YCTaHOBNEHbI KOHKPETHble TpeboBaHUA K KBanudukaumm pa-
OOTHMKOB HAPOAHbIX MPUEMHbIX — 3TO AO/HKHbI ObITb BbICOKOKBA/U-
GMLUMPOBAHHbIE CNELMANUCTBI, UMEKOLLME HENOCPEACTBEHHbIM ONbIT
paboThbl C HaceneHneM, aHaNUTUYeCKMe U OPraHNM3aTOPCKUE HABbIKM,
a TaKXKe BbICOKME MOpasibHble M MCUXONOTMYECKMEe KayecTsa.
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[lng coTpyaHMKOB HApPOAHbIX MPUEMHBIX AAMWUHUCTPaLMeENn
[pe3naeHTa yCTaHOBNEHbI MPaBuaa 3TMYeckoro noseneHus. OHu
NPOXOAAT Mepuoguyeckme Kypcbl MOBbILWEHUS KBanndukaumu
B AkagemMuu rocygapCTBeHHOro ynpasneHus npu llpesunpenTe
Y36ekuncraHa.

Bce 310 9Bnsietcs cBoero poga rapaHTMen He3aBUCUMMOCTU
n 6ecnpmucTpacTHOCTU AEATENbHOCTUM HAPOAHbIX MPUEMHbIX OT Op-
raHOB roCyAapCTBEHHOW BNACTM HA MecTax.

OcHOBHOM 33agayei HapoaHbIX NPUEMHbBIX aBNsieTcs obecne-
yeHne 3PPeKTUBHOro QYHKUMOHMPOBAHMUA T[OCYLAPCTBEHHOM
CUCTEMbI paccMoTpeHns obpaleHnin rpaxaaH. MakTmyeckn Ha-
pOAHble MPUEMHblE KOOPAMHWUPYKOT U KOHTPONIMPYIOT AesTeNb-
HOCTb BCEX OPraHOB rocyAapCTBEHHOM BAACTU U YyNpaBfieHUs No
pacCMOTpeHMIO 0OpaLLLeHMI TpaXKaaH.

[pw 3TOM HapogaHble npueMHble [Npe3naeHTa paboTatoT MCKLO-
YMTENbHO B paMKax 3akoHa Pecnybnukun Y3bekuncran «O6 obpalue-
HUAX GUINYECKMX U IOPULUYECKUX TULY.

O6patleHuns, CBA3aHHbIE C YroNIOBHLIMU, TPAXAAHCKUMU U AL
MUHUCTPATUBHbIMWU [OeNaMMu, HAPOAHbIMU MPUEMHbIMU He pac-
cmaTtpmBatotcs. OgHaKo, HApoAHble MPUEMHbIE KOHTPONMPYHOT
CO3[aHME Hag/Nexawmx YCNoBWMiA MO UX CBOEBPEMEHHOMY pac-
CMOTPEHMUIO.

OcHoBHOM (hopmoi paboTbl HAPOAHbLIX NPUEMHBIX pe3naeHTa
SIBNSIETCS paccMoTpeHune obpaieHnin rpaxaaH. ObpatieHns moryT
NOAABATLCA KaK MUCbMEHHO, TaK U YCTHO, @ TAaKXEe B 31EKTPOHHOM
BMAE, TO eCTb B BUPTYaNbHYyl0 npueMHyto [pe3maeHTa. Bce obpa-
WeHMs 3aHoCaTCs B 06Lwwyto 6a3y aaHHbIX. [paxaaHe MoryT oTcne-
XXMBaTb X0 PaCcCMOTPeHUs 06paLLeHns rocyaapCTBEHHbIMU Opra-
HaMW.

HapoaHble npuémHbie pabotatoT ¢ 9 yTpa 0o 6 Beuyepa.
[na npuema rpaxaaH BO BCeX ropogax M pamoHax NOCTPOEHbI
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KOMGbOpPTHbIE 34aHUS, FAe MMETCS KOMHATbl MaTepu U pebeHka,
MeAnyHKTbl U Apyrue ycioBus.

Kpome TOro, HapoaHble NpMEMHbIE OPraHM3yHT Tak Ha3bliBae-
Mbl€ Bble3aHble 1 NybnYHbIe NpueMmsbl. B yacTHocTH, paboume rpyn-
Mbl B COCTaBe NpeacTaBuTenei pasinyHbliX OpraHoB rocy4apCcTBeH-
HOWM BNACTU U YNpaBieHUs OCYLLECTBASOT Bble3bl B OTAANEHHbIE
panoHbI, rae BeOEeTCs NpMeM rpaxaaH. Tak, 3a AeBsaTb MecsiLeB Te-
KyLLero roga opraHm3oBaHo 11 Tbicay 656 Bbie3aHbIX MyOANMYHbIX
NPpMEMOB, Ha KOTOPbIX paccMOTpeHbl 06patieHuns 70 TbiC. rpaXxaaH.

Hapsioy ¢ 3TuM, HapoAHble npueMHble Bnpase GoOpMMPOBaTb
C NpeacTaBUTeNsiMM OPraHoB rocyAapCTBEHHOM BNACTU HA MecTax
pabouue rpynmnbl 1 OCYLLECTBASATL TaK Ha3blBaeMble «MOABOPOBbIE
06xoAablI».

MopBsopoBble 06x0Abl — 3TO HOBAasi CMCTEMa, ee Lefb CTaTb
ewe 6nmxke K HapoAay, NONHOCTbI OXBaTWTb, 3apaHee U onepa-
TUBHO peLlaTb MMeLwmecs NpobaeMbl HaceneHus, He LOXNAASCh,
noKa noctynuT obpatleHue.

Mo ntoram nybanyHbIX NPUEMOB U «NOABOPOBbLIX 06X040B»
bOpMMpPYOTCS KPAaTKOCPOUHbIE NPOrPaMMbl aAPECHbIX MEPONPUSI-
TUIM NO peLLeHMNI0 KOHKPETHbIX NP06ieM, BbISIBIEHHbIX HA TOM UK
MHOW TeppUTOPUWU. DTU NPOrPaMMbl HAMNPABASKOTCS XOKUMUATAM
AN UCNOSTHEHUS U HAZ, HUMM YCTAHAB/IMBAETCS KOHTPO/b.

ExxeKkBapTanbHO HapoAHble MPUEMHbIe BHOCAT Ans obcyxae-
HWQ B KEHralwu HapOoAHbIX AenyTaToB obnacrei, ropofoB U pan-
OHOB MHGMOPMAUMIO O COCTOSIHMM pPaboT NO paccMOTpeHuto 06-
palleHnin rpaxaaH. MNpu 3TOM KeHrawwu 0653aHbl 3aCyWKMBaATh
OT4YeTbl pyKOBOAMUTENEW FOCYAAPCTBEHHbBIX OPraHoB.

Bonee Toro, HapoaHble NPUEMHbIE BNpaBe BHOCUTbL NpeacTaB-
NeHuns B rocyfapCTBEHHbIe OpraHbl ¢ TpeboBaHWEM NPUHATL Te
WM UHblE Mepbl, UHULMMPOBATbL NPUBNEYEHUE K AUCUMNAUHAP-
HOW OTBETCTBEHHOCTM, BNJIOTb A0 0CBOOOXAEHMS OT LOSIKHOCTY.
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HapogHble npuémHble BeayT aHanu3 npobnem Ha MecTax,
NPUHMMALOT Mepbl, YTOObI NpobneMbl, NogHMMaeMble B obpale-
HWAX, OblIM OTPAXKEHbI B MPOrpaMMax CoumanbHO-3KOHOMUYECKO-
ro passBuTMa TeppuTopui. B 3TOM CBSA3M OpraHbl rocyaapCTBeH-
HOW BNaCTM Ha MecTax 0693aHbl NpeacTaBAsTb AN18 COrNacoBaHMA
B HapoAHble MpueMHble MpoeKTbl NPOrpaMM COLUANbHO-3IKOHO-
MWYECKOro pasBuUTUS TEPPUTOPUN.

Ha HapogHble npuéMHble TakXe BO3/10XKEH KOHTPOJb UCMON-
HEHUSI PEerMoHaNbHbIX, OTPACNEBbIX U UHbIX FOCYAAPCTBEHHbIX
nporpamMMm B couunanbHon chepe.

B yacTtHoCTH, HapoaHble MPUEMHbIE OCYLLECTBASKOT MOHMUTO-
PUHT UCMONHEHUS TaKMX NporpaMm, Kak «06opa, KUwnok», «06op,
Maxanna», «kKaxapblit cembs = npeanpuHMMarenb», «Monoaexn -
Hawe 6yaywee» n apyrue.

Hanpumep, nepeyeHb paboT no CTpoMTeNnbCTBY M 6naroycTpon-
CTBY B paMKax nporpaMm «bnaroyctpoeHHoe ceno» u «bnaroy-
CTPOEHHAa Maxanns» COrnacoBbIBAeTCs C HAPOAHbIMU NMPUEMHbI-
MW, KOTOPble 3HAIOT CUTYaLMI0 HA MeCTax.

HapoaHble npuvéMHble Takxe y4yacTBYHT B OLEHKe CouManb-
HO-3KOHOMMYECKOM CUTYyaLMU U KnacCUdUKaumm Tepputopui no
KaTeropusiM «0bpasL0oBoO», KXOPOLLO» U KHEYAO0BIETBOPUTENbHOY.
JTO MOXET C/TYXXUTb OCHOBAHMEM A1 MPUHATUS Mep AUCLUUNAN-
HapHOro BO34ENCTBUS B OTHOLEHUM PYKOBOAUTENEN TEPPUTOPUMA.

CnepnyeT OTMETUTb, YTO HAPOAHbIE MPUEMHbIE NPU U3YYEHUU
COUMANbHOM CUTYyauMM Ha MecTax 00653aHbl TECHO B3aMMOAEeN-
ctBoBaTb 0 CMU, MHCTUTYTaMmM rpaxkgaHckoro obuwectsa, obecne-
4MBaTb MPO3PAYHOCTb, OTKPLITOCTb M HECNPUCTPACTHOCTbL CBOEM
neatenbHoCcTW. [1pn 3TOM COOTBETCTBYHOLWMM yKa3oM [1pe3ngeHTa
CMU pekomeHpoBaHO ob6ecneynTb BbIMYCK KPUTUYECKU-aHa-
NUTUYECKUX MaTepuanoB O npobneMax, BOSHYKOLWMUX XUTenewn
PEernoHoB.
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HapogHbie nNpuéMHble aHANU3UPYHOT CUTYaUMI0O Ha MecTax,
BbISIBNAIOT NPO6aEMbI FpaXaaH, eXXeKBapTaibHO BHOCAT MHGOP-
MaLMI0 B BbIECTOSLLYH HAPOAHYK MpueMHyto. Te, B CBOK oye-
peab, — B AopMuHucTpaumio MNMpesumaeHTa. YkasbiBaoTca npobneMsl,
CaMOYyBCTBME HACeNeHMs Ha MecTax.

Ha ocHoBe nocrynarwouwen MHGopmauun:

Bo-nepgbix, NpUHUMALOTCS HOPMATMBHO-MPABOBbIE aKTbl MO
PELUEeHUI0 TEX UK UHbIX NPOBeM, COBEPLLUEHCTBYETCS NpaBoNpu-
MeHUTeNbHAs NPaKTHKa.

Bo-smopesix, dopmupytoTcs paboumne rpynnbl B COCTaBe nep-
BbIX pyKkoBoauTenen pecnybiMKaHCKMX roCyaapCTBEHHbIX opra-
HOB M OPraHWU3YyITCS Bble3aHble MPUEMbI B TEX paloHax U ropo-
nax, roe Habnwopaetcs Haubonee nnaveBHas CMTyaums. Tak 3a
9 MecsueB TEKYLLEro roga opraHM3oBaHo 59 Bbie3gHbIx nybany-
HbIX MPMEMOB C y4aCTUEM pyKOBOAMTeNnemn pecnybimkaHCKnx op-
raHoB.

B-mpemebux, coBeTHMK [lpe3naeHTa nNo BOMPOCaM 3almThbl
NpaB rpaXkaaH, KOHTPOIO U KOOpAMHALUMKM paboTbl € obpalleHns-
MW HanpasnseT NpeMbep-MUHUCTPY MHOPMaLMIO C TpobaeMamu
Ha MecTax 1 NpeasioKeHUsIMM NO UX peLLEeHUIO.

B-uemgepmeix, uHpopmupyetca Npe3naeHt, u Ha oyepegHOM
COBELAHMM C Y1eHaMU NPaBUTEeNbCTBA M MMaB PerMoHOB paccma-
TPUBAKTCA Npobnemsl.

B-nsmeix, cucteMHble npobnembl, NOAHUMaeEMble B obpalue-
HUAX FPaXKAAH, YYMUTbIBAKOTCS NpU pa3paboTke MHBECTULMOHHDIX,
OTPaC/IEBbIX M MHbIX FOCYAAPCTBEHHbIX NPOrpaMM, B TOM yucne
B €XerogHoW rocygapCTBEHHOM nporpaMme. B 3Ton cBa3u npasu-
TENbCTBO M ApYyrMe opraHbl 00653aHbl COrNacoBaTb MPOEKTbl yKa-
3aHHbIX Nporpamm c nogpasgeneHvem CoBeTHMKA MO BOMpPOCaM
3aLUMTbl NPaB rpaXkaaH, KOHTPONS U KoopauHaumm paboTsl € 06-
paLLEHUSMMU.
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B npuHumMne 3TO OCHOBHble MexaHu3Mbl U GOpMbl paboTbl Ha-
poAHbIX NpueMHbIX. (ieayet OTMETUTb, YTO MX paboTa C KaXabiM
rogoM COBEepLUEHCTBYETCS C yY4eTOM MpaKTMKK. Bcero no cocrosi-
HWIO Ha CEroAHsIWHUM AEeHb PAaCCMOTPEHO OKOJI0 4 MAH obpalue-
HUM FpaXkKaaH.

B 3akntoueHne xotenocb Obl OTMETUTb, YTO K HACTOSALLEMY
MOMEHTY HapogHble MpueMHble CPOpPMMPOBANUCL B KayecTBe
[EMOKPATUYECKMX WHCTUTYTOB, 06ecneynBaloLnNX OOBEPUTEND-
HblW M KOHCTPYKTMBHbIMA AMANOr BNACTM M HApOAa, MOHUTOPUHT
COLMANbHOro CaMOYyBCTBMS HaceNeHns U onepaTMBHOE pearnpo-
BaHWE Ha HacyLLHble Npobnembl 1 3aNpocChl rpaxaaH Ha MecTa.
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Cabuna CAOMEBA

3amectutensb aupektopa KUCH
npwu Npe3ngeHte Pecnybnunkm KasaxcraH

B nepByto ouepenb xoTenocb 6bl OnpenenmTb BaXXHOCTb 3HAYe-
HUS U OCHOBHYIO CYTb KOHLEMNUUU Nepexoaa «OT C/blWaLLero ro-
cymapcTBa» K cnpaeegnnBoMy». [ToMMMO BCcex 06bsSBNEHHbBIX Mep
(pedopMa nonnumm, NpaBoCcyams, HOpMOTBOpYECTBA) 0603HAYEH-
HbIX B [1oCnaHuK, CywecTByeT BaXKHbIN aCMeKT, 3aKNH0YaOLNNCS B
BOB/IEYEHMM BCEX FPYNN FPaXkKAaH B MpoLecc ynpaBneHus CTpa-
HOW. [1pn 3TOM, AAaHHAA TEHAEHUMS He SIBASETCS YHUKANbHOW Ans
KasaxcraHa, 1 pacnpocTpaHeHa B HACTOSILLMM MOMEHT MO BCEMY
Mupy. HoBble MHPOPMALIMOHHbIE TEXHONOTMK, 8OCTYN K MHPOPMa-
LUMU MPUBOAAT K BKIKOYEHMIO B MOAMTUYECKME MPOLLECChl HOBbIX
COUManbHbIX rpynn.

Cnepyet Takke 06paTUTb BHUMAHME Ha TOM, YTO Beaylume 3a-
pybeXXHbie NMONUTONOMMN YXKe Cenyac roBopsT O HOBOW BOJHE Je-
MOKpPaTM3aLMM HQ OCHOBE KMHK/THO3UM» U Ky4aCTUS»,T.e. BOB/ieYe-
HMEM B MOAMTUYECKOE YYaCTUe COLMANbHbIX CJIOEB, pAHEe TaM He
npucyTcTeoBaBlmMX. COOTBETCTBEHHO, CMNOCOOHOCTb roCynapCTBa
C/IbIWATbL BCE rpynnbl, yYUTbIBATb UX HYXAbl U MOTPEOHOCTU Npu
$hOpMUPOBAHMM pPELLEHUI U TEM CaMbIM BCe BosbLIe BOBNEKAS UX
B MOMIMTMKY — 3TO U eCTb bonee cnpaBenIMBbIN NOAXOA.

MpuMeHuTenbHO K Pecnybnuke KasaxcTaH, Ha CeroaHAWHUM
[AEHb CYLECTBYET aHA/IOMYHbIA 3anpoc obLuiecTsa, Kyaa BXOAAT
60nbLIas OTKPLITOCTb BNacTen, 3 PeKTMBHOCTb rOCY4apCTBEHHOIO
yNpaBfeHus, y4eT MHEHUIM FpaxaaH U CNpaBeaMBoCTb MpU Bbl-
paboTke peweHuit. CornacHo CoUMONOrMYeckmMM AaHHbIM MPOBO-
ammbiMn KMCH, nonobHbie TpeboBaHMS B CTpaHE UMEKT TEHAEH-
LMI0 aKTyanmM3npoBaTbCcs. bonee Toro, MeHseTca n camo obLecTso.
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Tak, Ha TekywwmMi MOMeHT B Ka3zaxcTaHe NonoBMHA HaceneHuns 1o
LETW, NTOAPOCTKN U MONOAEXb.

Coumonormyeckme [aHHble WCCNef0BATENbCKOMO MNpPOeKTa
«BceMupHbIt 0630p LLEHHOCTEN» NOKA3bIBAKOT CYLLECTBEHHbIE U3-
MEHEHMS B XXM3HEHHbIX LEHHOCTAX U COLUMANbHbIX HOPMaX NOAEN.
B kauecTBe npumepa cnenyet 06paTUTb BHUMAHUE Ha TO,YTO B 00-
WecTBe pacTeT ypOBEHb rpaXkAaHCKOM akTMBHOCTHM, NnpuobpeTatoT
nonynspHOCTb 61aroTBOPUTENbHOCTb, BOJIOHTEPCTBO, NOAAEPXKKA
obuiecTBeHHbIX MeponpusaTnin. Kpome Toro, nponcxoamt sce 60-
nee rnybokoe NpOHMKHOBEHME MHTEpPHETA (MO AaHHbIM 33 2019 r.
0K00 82% rpaxkgaH MMeKT AOCTYN K UHTepHeTy). [laHHble GaKTo-
pbl y)Xe cenyac n3MeHsT GopmMaT B3aMMOAENCTBUS roCyaapCTBa
n Hapoga.

CnenyeT HAaNOMHUTb, YTO KKOHUEMUMS C/blLALero rocyaap-
ctBa» B KasaxcraHe Havana peanu3oBbliBaTbCA AOCTAaTOYHO AAB-
HO M pa3HbiMK cnocobamu. Hanpumep, B nepunog ¢ 2007-2010 rr.
rocyfapcTBo 0cobbivi ynop CAenano Ha OpraHusauuu Hagnexa-
LWero paccMoTpeHuns xanob n obpaleHunin rpaxaaH. boin npuHaTt
OTAENbHbIN 3aKOH M CTPOr0 pernaMeHTMpOBaH NOPAAOK NoJauM,
paccMoTpeHns U 06XanoBaHMUS WUTOTOB PACCMOTPEHMS Kanob
n obpalLeHni rpaxaaH B rocyaapCrBeHHble opraHbl. [poBoauT-
CSl MOCTOSIHHbIM MOHUTOPUMHI paCCMOTPeEHMS 0OpaLLeHKMI, A NOKa-
3aTenn KayectBa paboTbl C 0OpaLLEHMSIMU BKIKOYEHbI B CUCTEMY
OUEeHKM 3PDEKTUBHOCTU AeATeNbHOCTM BCEX TOCOPraHoB.

KacatenbHo umdposmsaunun, HeobxogmMMo OTMETUTD, UTO YXKe
cenyac B CTpaHe aKTMBHO peanusylTcs UMPpPOoBble TEXHONOTUM
B 0QUUMANbHBIX OBpALLEHNIX U KOMMYHMKALMKM MeXay rocop-
raHamMm W rpaxpgaHamu. Tak, MHOrMe roCyfapCTBEHHble opra-
Hbl YXXe MCMOMb3YIT COLMANbHbIE CETU, MecCeHaXepbl, 4aT-60Tbl
ANS NPUHATUA 33aBOK, NpefnoXeHuin n xanob rpaxaaH. opob-
HbIX MHHOBALUMM «CAbIWALLErO roCy4apcTBa» Ha AAHHbIA MOMEHT
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peannM30BaHO AOCTAaTOYHO MHOIO. 3TO M OTKPbITble 06LLECTBEHHbIE
npueMHble, BUAEO0-00paLLeHNs, INeKTPOHHble 0OpaLLeHUs, KOH-
TaKT-LEHTPbl, BHeAPEHUE npuHumMna «be3bapbepHoro obcnyxu-
BaHUS». [10400HbIE KaHa/Ibl KOMMYHMKALM MO3BONAKOT rocyaap-
CTBEHHbIM CTPYKTypam 6osee akTMBHO pearMpoBaTb Ha HYXAbl
HaceneHus.

Pecnybnuka KaszaxcraH nnaHOMepHO, Wwar 3a warom npoasu-
raeTcs B pa3BUTUK «LMPPOBOM AEMOKPATUM». Tak, HAaNpuUMep, yxe
npeanpuHATbl 0PULMANbHBIMKU BNACTIMM NOMbITKU BHEAPUTb OH-
NANH-NETULMM TpaxaaH, obLWecTBeHHble CNyLWaHus, NPOBOANTb
perynsipHble TPAHCNAUMK 3acefaHmii MacanxaToB. Bce 3tm npak-
TUKM NOCTENEHHO HAaYMHAKT NMUIOTUPOBATLCA, U CO BPEMEHEM, Ha-
BpaBlwKCb onbiTa KasaxcrtaH CMOXEeT AOCTUYb ycnexa B AAHHOM
chepe. B atoin cBsizu, MNocnaHme-2020 n o603HaYeHHblIE B HEM
fanbHenwune mMepbl No pedopme rocynpaBieHnUs BbIBOAAT KOH-
uenumio «Cnbiwallero rocyaapcrea» Ha 6onee CNOXHbIM METOA0-
NOTUYECKUI YPOBEHb.

[lyTeM NpoBeAEeHHOro aHanNu3a, a TakxXe B Lenax ayywero no-
HUMaHMa KoHuenuuu «Cnblwawero rocygapcrea» Heobxoaumo
BbIAENUTb TP COCTaBHbIE YACTU AHHOM CMbICTOBOM KOHCTPYKLMK:

1. MHeHusa. Ha paHHOM 3Tane rocymapCTBO MpoBOAMT cHop
MHEHWM Ha OCHOBAHWWM OBpalLeHMi M Xanob rpaxaaH, UCMonb-
3yeT aHanm3 KoHTeHTa CMU, HOBbIX MeaMa U CouManbHbIX CETEN.
JTOT MaccmB MHbOpMaLMM 3a4aeT NOBECTKY rocygapCTBEHHOIO
yrNpaBfieHMs Yyepes BblsIBIEHUE CUCTEMHbIX NPO6AEM U UX NpUo-
putesaumio.

2. NaHHble. [ocynapCTBO CBOOMT BbISIBNEHHYO npobnema-
TUKY W BHYTPEHHME [OaHHble — WMHAMKATOPbl FOCYAAPCTBEHHbIX
NporpamMm, AaHHbIE rOCYAaPCTBEHHbIX 6a3 OaHHbIX U pe3ynbTa-
Tbl QHANIMTUYECKUX M UCCNefoBaTenbCKnx paboTt. B gaHHOM Yactu
onpefensieTcs ypoBeHb MOUCKA peLleHu.
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3. JKcnepTHas oueHkKa. Ha pmHanbHOM 3Tane npu Henocpea-
CTBEHHOM YYaCTMM 3KCMEPTHOro coobuiecTBa OO/MKHA NPOUC-
X0OnTb dMHANbHAN MHTEpnpeTaumst BCeX MOMYyYeHHbIX OAHHbIX
n GOpMynMpoBaHME rOCYAAPCTBEHHbIX MOMAUTUK, HANPABAEHHbIX
Ha peleHne BbiIBNAEHHbIX NpobneM. Ponb 3KCnepTHOro coob-
WecTBa KAYeBasi, MMEHHO 3KCNepTbl KOHCTPYUPYHOT Ty KAPTUHY
MKUpa, TOT 6a3nc, Ha OCHOBE KOTOPOro MPMHMMAKOTCS yNpaBfeHye-
CKME peLueHus.

B cnyyae ycnewHoro ¢yHKUMOHMPOBAHMUS BCEX KOMMOHEH-
TOB NOAO0OHOM MeHTanbHOM Mozenu «Cnbiwaliero rocyaapcrea»
KasaxctaH CMOXeT caenatb BTOPOM KayeCTBEHHbIM nNepexon
B rocyaapCTBEHHOM ynpaBieHWnU: OT CEPBMUCHONO rocygapcraa —
K MPOAKTUBHOMY.

e bopmynumpoBaHue dopmmnpoBaHME NONUTUK:

SKCMEPTHAA peleHnt BbIpaboTKa Mep, MOHUTOPUHT
OLLEHKA ® BbiiB/IEHUE CBA3EN peannsauunu, oueHka
pe3ynbTaTtoB 1 addeKTa

® laHHblE MoucK peweHnii:

6a3 faHHbIX MHTEPNPEeTauus AaHHbIX,
OAHHbIE n cucTem NowWCK cBA3en

o UccnepoBaHmA 1 KOPHEBbIX MPUYKNH

® }Kano6bI OnpeaeneHne NOBECTKU:
1 obpalieHunn BblAB/NIEHME Npobiem

MHEHWA

¢ CMW, HoBble meaua, = Y X TIPUOPUTESALINA
coumanbHble ceTu

NoMMMO (GOPMUPOBAHUS M OLEHKM FOCYAAPCTBEHHOM MO-
JIUTUKWU, HEMANIOBAXHOE 3HAYeHWe MUrpaeT po/b IKCMEPTOB B MX
MeOUMHOM CONpOBOXAEHUM. Ha AaHHbIM MOMEHT, COrMACHO pas-
JIMYHBIM UCCNEeaoBaTENbCKMM OLEHKaM, CNabocTb oduUMaANbHbIX
KaHanoB 0OpaTHOM CBS3WU, BbIXOA rOCYAAPCTBEHHbIX OPraHOB
M YUHOBHMKOB B COLIMANbHbIE CETU MPUBENU K PA3BUTUIO «LUPPO-
BOM OXNOKpaTUM», KOFAA rOCyAapCTBO BbIHYXAEHO pearnpoBaTtb
Ha WMCKYCCTBEHHble KOMMYHMKAUMOHHbIE KPWU3MCbl. JKCNEepTHOEe
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MHEHWe, JaHHble M 0,0KA3aTeNbCTBA — 3TO TO, YTO MOXHO NPOTUBO-
NOCTaBUTb NMOMYAMUCTCKMM 3asIBIEHUSIM. JKCNEpPTbl TakKXKe BbIMOJSI-
HAKOT PONb NPaBWIbHOIO NEpeHoca MAEeN U peleHui B nybamy-
HOE Mone — MHTEPNPETUPYIOT KAAHHbIE» U BaNUAUPYIOT KMHEHUSI,
obecneunBas 0OLLECTBEHHYIO MOAAEPXKKY.

[aHHas ponb 6e3yCcNoBHO 0YeHb BaXKHa 419 peann3aumm KoH-
uenumn «Cablwallero rocygapcTsa» No HECKOSIbBKUM NMPUUYUHAM.
Bo-nepBbix, 3kcnepTHoe coobuwectBo nomoraet GopMynIMpoBaTb
aeKBaTHble peLleHNss Ha OCHOBE «YC/IbILLAHHOM» 0OPATHOM CBS-
31 OT obLecTBa, a BO-BTOPbIX, MOMOraeT NpoCcToMy 0ObiBaTesNto
«nepeBapuTb» U AaTb pa3bSCHEHWE OCHOBHOIO CMbICNA NPOBOAM-
MOM roCcyaapCTBEHHOM MOJIUTUKM.
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Mapat CAPCEMBAEB

Mpodeccop EBpa3niickoro HaAUMOHANBLHOIO YHMBEPCUTETA
nm. J1.H. [ymnnesa, LOKTOp HOpUANYECKUX HAYK

MPABOBbIE MHOUKATOPbI U MEXAHU3MBbI
C/IbILALLEIO roCYaAPCTBA

Becb Mup BCTynaeTr B HOBbIM Nepuon rocyaapCTBEHHO-
ro ynpaBneHwus, KOrga WMHCTUTYTbl rOCYAApCTBEHHOrO ynpasne-
HWS NOACTPaMBAKOTCA MO CErofHsWHWE peanuu, rae UHTepecsl
rpaX4aH BbIXOASAT Ha nepsbii psd. BonbHO nnmM HEBONbHO npa-
BMTE/IbCTBO HE NPOCTO C/YLWAET M KAK-TO pearupyet Ha Te Wau
WHble KPWU3UCHblE CUTyaLMM, HO U HAYMHAET C/bllWaTb U B 3TOM
CBA3M NpeanpuHMMATL AENCTBUS B 3aKOHHbIX MHTEpecax rpax-
[aH NyTemM BCEeCTOPOHHEro obCyXaeHus U NpUHATUS Hambonee
ONTMManbHbIX pewenui. B Mocnanmnax Hapoay KasaxcraHa ot 2
ceHTa6ps 2019 roga «KOHCTPYKTMBHbIN 0BLWECTBEHHbIN AManor -
OCHOBA CTabMbHOCTU M NpoLBeTaHUs KazaxcTaHay,oT 2 CeHTA6pS
2020 ropa «Ka3saxctaH B HOBOM peanbHOCTU: BpeEMS AENCTBUMY»
nason rocypapcrea K-X. K. TokaeBbIM OTMeYEeHO, YTO BaXXHOM
3afa4en CTpaHbl sBNgeTcs GOpMynMpoOBaHUE U OCYLLECTBIEHME
KOHLLeNLUMM «CbIWALLEro rocygapCcrea», CMbIC KOTOPOWM CBOAUTCS
K onepaTMBHOMY U 3P HEKTUBHOMY PearMpoBaHMUI0 AOMKHOCTHbIX
NINL, HA 3aMpOChl Ka3aXCTAHCKUX IpaXKaaH.

K ycnoeBusiMm ¢yHKLMOHUPOBAHUA C/bIWALLEr0 rocyaapcTea
cnefyeT OTHECTU MOMMUTUMKO-NPaBoOBble nNpeobpa3oBaHus, B nep-
BYIO ouyepefb B cdhepe 3awmTbl Npas U cBobof yenoseka. 3a He-
6onblwon nepuon mMexay AByMA nocnaHuamu lNpesunpeHTa Hbina
npoAenaHa owytmuMas pabota. [pe3naeHT ycabiwan npeasioxe-
HWMA TPAXAAHCKOro 06LecTBa, B CBS3M C YeM Obliv BCECTOPOHHE
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06Cy>Xa€eHbI M NPUHATLI 3aKOoH Pecnybnmnkun KasaxcraH ot 25 Mas
2020 ropa «O nopsaake opraHM3aunm 1 NpoBeaeHN MUPHbIX CO6-
paHui B Pecnybnmke KasaxcraH», BHECEHbI CyLWeCTBEHHbIE U3Me-
HeHna B 3akoH Pecnybnukm Kasaxcran ot 15 wmong 2002 ropa
«0 nonuTUYeCcKnx nNapTmax», B KOHCTUTYLUMOHHDBIM 3aKoH Pecny6-
nmkn KasaxcrtaH ot 28 ceHTabpsa 1995 roga «O Bbibopax B Pec-
nybnuke KasaxcraH. Hago coBepweHCTBOBaTb paboTy B 3TOM Ha-
npaBneHuu.

[lepBbIM MHAMKATOPOM (NOKa3aTenem) CiblLLaLLero rocyaapct-
Ba SBNSIETCS BHWUMATENIbHOE OTHOLIEHME ero AO/HKHOCTHbIX SN
(MMHUCTP, aKUM, HAYaNIbHUK LEHTPANbHOIO M MECTHOro 3BEHa,
YYaCTKOBbIM, pyKOBOAUTENb NPAaBOOXPAHUTENIbHOIO OpraHa cBep-
Xy OOHW3Y, Cyabs, PyKOBOAMTENb CyaebHOro opraHa M apyrue)
K YCTHbIM M MUCbMEHHbIM 3aBNEHUSIM FpaXAaH, K dakTam, us-
NOXEHHbIM B Mpecce, NOKa3aHHbIM, PacCKa3aHHbIM MO KaHanam
TenesnaeHns u pagno. Ha stom 3tane TpebyeTcs CKpynynesHo
pa3obpaTbCs B TEX CUTYaLMSX, B KOTOPbIX OKa3ancs rpakKaaHuH.
Ho HepocTaToyHO CiywaTb M CbIWaATh 3TOr0 rpaXaaHMHA: Hado
NPUrNacuUTb TOro rpaXkAaHMHA MK FPaXKAaH, Ha KOTOPbIX OH Xa-
nyetcs. Ecnm BHMMATeNbHO CyWwaTh U CIbIWATb 3TUX FPaXkaaH, To
OKa3bIBAETCS, YTO MECTO MCTMHbI HAaXOAMTCA rae-To nocpeguHe.
[0BOpPS ApYrMMM C/IOBAMM, AOMKHOCTHOE NLO AOMKHO ryboKo
BHMKATb M CNbIWATb apryMeHTbl KaXK4oW CTOPOHbI. B pesynbraTe
Takoro noaxona GopmynmpyeTcs ONnTUMaNbHOE peLleHue.

BTOpbIM MHAMKATOPOM C/IbILIALLLErO FOCYAAPCTBA AO/MKHA ObITb
YCTAaHOBNEHHAS B 3aKOHE OTBETCTBEHHOCTb 33 HEXEeNaHMe NPUHMU-
MaTb 3asiBNieHMe OT FPaXAAHWHA, HA HeXenaHue npoBepsTb dak-
Tbl, U3/IOXKEHHbIE B MECTHOM (paloHHOM, 0bnacTHOM) npecce, 3a
HeXXenaHwe NPUHUMaTb COOTBETCTBYIOWME Mepbl MO 3a9BNEHUIM
rpaXkaaH, Mo BbISIBMEHHbIM U3 APYrMX UCTOYHUKOB GakTam. B cTa-
Tbe 7 (3) 3akoHa Pecnybnuku Kasaxcran ot 12 aHBaps 2007 ropa
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«O nopsgke paccMoTpeHus obpaleHuin GU3nYeCcKUx 1 puam-
YeCKUX nu» ectb 6e3nmkas HopMa «JIMYHy OTBETCTBEHHOCTb 33
opraHu3aumio paboTtbl ¢ obpaleHnsaMmn brU3nyYeckmnx 1 rpuamye-
CKMX NIULL, COCTOSIHME NPUEMA, PETUCTPALLIUM U YYeTa HeCYyT pyKOBO-
AnTenn cybbekToB M AOMKHOCTHbIE Anuay. Takxke 6e3nnkon aBns-
eTcsa cTaTbs 17 3TOro e 3akoHa: «HapylueHre 3aKoHo4aTeNbCTBa
Pecnybnukn KasaxctaH o nopsake paccMOTpeHus obpalieHui
bU3MYECKMX U IOPUAMYECKMX UL, BNeYeT OTBETCTBEHHOCTb B CO-
OTBETCTBUM C 3aKoHaMM Pecnybnukum Kasaxcran». [lomkHa 6bl He
CTONbKO OTAENbHAs CTaTbs, a OTAENbHbIN pa3fen B 3aKOHe, B KOTO-
poM onpenensanucb 6ol GopMbl OTBETCTBEHHOCTM U NpeaMeTHbIe
HaKa3aHus 3a HeNpuHATUE Mep No 06paLLeHNsIM rpaXaaH, 3a He-
Hagnexallee OCyuecTBNeHMe 3TUX Mep, 33 HapylleHWe CPOKOB
paccMOTPEHMS Xanob, 32 COBEpLUEHHbIE U HAaMpaBAEHHbIe OTMKUC-
Ku. [py OTCYTCTBMM TAaKOrO pasfena HM YUHOBHUKM, HU XKanobwu-
KM He 3HAIOT, Kakue KOHKPeTHble BUAbl Haka3aHWs npeaycmoTpe-
Hbl 32 HEBHMMAHMeE K anobam rpaxaaH, N03TOMY YUMHOBHUKM C
YCMELLIKOM FOHSIOT Kanobwuka no Kpyry no BepTUKanu U ropm-
30HTaNM, [OO6MBASACb TOro, YTOObI OH MPEeKpPaTU BCAKME MOMbITKM
)anosatbca. Kpome TOro, i nonarao, 4aHHbIN 3aKOH HYXXHO pa3ge-
NUTb HA 2 3aKOHA: 3aKOH B OTHOLUEHUN pacCMOTPEHMUS 3aIBNEHNI
M Xanob rpaxxaaH AOMKEH CTaTb OTAENbHBIM 3aKOHOM.

Cratbsa 15 (6) npegycMaTpmBaeT C1eayoWwyd HOPMY: «He Ha-
NpaBAsTb Xanoby Ha pacCMOTpeHue AOMKHOCTHLIM NMLaM, Aen-
cTBus (be3pencrame) KOTopbiX 06XKanyTCa». JTa HOPMa KOYyeT 13
3aKOHa B 3aKOH elle C COBETCKMX BPEMEH, HO 3Ta NpobaemMa H1Kak
He pellaeTcsi: KaK HanpaBAsAKU Xanoby HA pacCMOTpeHue LOK-
HOCTHbIM NMuaM, AencTeus (besnencTeme) KOTopbiX 06XanyTcs,
TaK ¥ NPOAOMIKAKT HANPaBAATb. 34€Cb Mbl BUAUM CAMOA0BONIbHOE
BblpaKeHWe N1La YUHOBHMKA, YMBAIOLLErOCs CBOEW Be3HakasaH-
HOCTbIO, M C/TBILUMM CTOH XKaNobLwmKa. 3Ty HOPMY Haf0 pacLUMpUTb,
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npeBpaTUTb B OTAENbHYI CTaTbio C ONpeaeeHNEM KOHKPETHbIX
Mep HaKa3aHus, CO CCbIKAMM HA KOHKPETHbIe pa3aesibl 3aKOHOB
M KOOEKCOB, MpeayCMaTpMBAKOWMX HaKa3aHMe 3a Takue aen-
cTBUS. DTO TeM 6onee HeobxoaMMO, MOCKObKY HM B OGHOM M3
920 craTte, HM B cTaTbax 73-100, obbegmHeEHHbIX B pasnene
Kopekca Pecnybnukm KazaxcraH ot 5 uionga 2014 ropa o6 ag-
MUHUCTPATUBHbIX MPaBOHApPYyWEHMUAIX MNOA4 Ha3BaHWEM «AOMMU-
HUCTPATMBHbIE HAPYLUEHUS, MOCAraOWME Ha MpaBa JIMYHOCTM®,
He NpegyCMOTPEHO HaKa3aHWe 3a HamnpaeBleHWe Ha paccMmo-
TPEeHWe [LOMKHOCTHbIM nuuaM, AenCTBus (be3nencTeme) KoTo-
pbiX 06XanytTcs. Ytobbl rOBOPUTL O MPUCYTCTBMM B TaKOM CU-
TyaumMm rocyaapCTBa, MOTYLWEro M KEeNalLero yCbiwaTb CTOHbI
M anobbl rpaxnaHuMHa, HeobxogMMO onpenennTb Mepy Haka-
3aHMS 3a 3TO HE3aKOHHOe [OEeNCTBME KaK B 3akOHEe O pacCMo-
TpeHun obpalweHui rpaxpaH, Tak u B Kogekce Pecnybnuku
KasaxctaH 06 agMMHUCTPATMBHbIX NPABOHAPYLLIEHUSIX.

Mbl MCXOAMM M3 TOrO, YTO «C/bllIALLEE FOCYAAPCTBO» — 3TO
roCcyAaapcTBo, rae rMaBHbIM ABASIOTCS MHTEPECHl rpaXkAaHWHa, rae
Hana)keH MeXaHU3M B3aMMOOENCTBMUS rOCYAAPCTBEHHbIX OPraHOB
C rpaXxgaHamMu 1 QyHKUMOHUpPYeT 6e3bapbepHas MHGPaACTPYKTypa,
NO3BONAOLLASA PpaXAaHaM OblTb BOBEYEHHbIMM B MPOLLECC NpU-
HATUS pPELEHUS U KOHTPONS 33 HUMK. «(Nblllalee rocyaapCcrBo»
LO/KHO paboTaTb MO NPUHLMNY CEPBMCHOrO rocyaapcrsa, rae
rnaBHas 3agaya AesTeNlbHOCTM roCYAapCTBEHHbIX OPraHoB SBNS-
€TCS KAYeCTBEHHOE BbINOJIHEHME NMOTPEOHOCTEN CBOMX rpakaaH.
Hy>XHO MOHWMMaTb, 3ag4a4Yen KOHLENuMM «Cbiwallero rocyaap-
CTBa» SIBNSIETCS HE MPOCTO COHOp 3anpoCOB OT rPaXKAaH, a Takxe
M BOBIEYEHME HACENEHNS B MOUCKM PELIEHUS 3TUX NpobneM U He-
AoNyLeHns HoBbIX. «Cbllwalee rocyaapcTBo» AOMKHO ObITb CU-
CTEMHbIM M OXBaTbIBaTb BCKO CTPAHY, BCE ropoaa, NOCENKU U cenax»
(ncTtouHuk: «https://strategy2050.kz/ru/news/kontseptsiya-
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slyshashchee-gosudarstvo-ot-slov-k-deystviyu/, poctynHO Ha:
11 okta6psa 2020 roga).

YMHOBHMKM OOMKHbI 0OWATHCS C HACENEHMEM, FPAXAAHCKUM
obLwecTBOM, 0TBEYATb Ha X BONPOCHI, M3/1araTb CBOK TOYKY 3pe-
HWA Ha TOT UAM MHOW 310604HEBHbIM BOMPOC. JTO CTano bbl ewwe
OOHWM, O4YEHb BaXHbIM UHOMKATOPOM CJIbIWALLEIO Ka3aXCTaHCKO-
ro rocyfapcrsa, MOCKONbKY Takoe obuieHne ctano 6bl ObICTPbIM,
OMNepaTUBHbIM, CBOEBPEMEHHbLIM, COAEPXKATENbHbLIM, aKTyabHbIM
M B CWUAY 3TOr0 NPUTAraTeNibHbIM, MHTEPECHbIM, OTKPbITbIM,
NOoNe3HbIM.

Y106l BepHYyTb obuiecTBeHHOe goBepue Obln co3paH Ha-
LMOHANbHbIM CcoBeT obuiecTBeHHOro aoBepust npu llpesnpgeHTe
Pecnybnunkm KazaxcraH. Nockonbky 3TOT HauuoHanbHbIM coBeT
npencraBnsieT cob6oOM KOHCYNbTAaTUBHO-COBELLATENbHbIM  OpraH
npu lNpe3npeHTe CTpaHbl, COCTOAWMA M3 NpencTaBUTENen rpax-
[AHCKOro obuiecTBa, N0 ONpefeneHnio He OO0SIKEH COCTOATb U3
MOCTOSIHHbIX YneHoB. Beab y obwecTBa U rocyaapcTsa eCTb OrpoMm-
HO€ YMCNI0 CaMbIX pa3HO0Bpa3HbIX NPo6aeM, NOCTOSAHHbIE Y/eHbI
He B CMNax 3HaTb BCE M KOHCYNbTMPOBaTb NO BCeM Bonpocam. lNe-
pen, KakaoKn BCTaBLIEW Nnepep rocyaapcTBOM npobneMon us cpe-
[bl TPXAAHCKOro obLwecTBa, CNeLManmCcToB-3KCNepTOB AO/IXKHbI
noabupatbCs Takme Nam, Kotopble rMyboko pa3bupatotcs B ToM
unu nHou npobneme. Lnpokoe obcyxaeHne 31on npobnemsl
C npeacrtaBuTenaMu 06LLECTBEHHOCTM, MEeCTHOro coobuiecTsa,
NOAUTUYECKMX MAPTUN, TPAXKAAHCKOIO 0OLECTBA MOXET MOMOXKM-
TenbHO cpaboTaTb Ha peweHue gaHHOM npobnemsbl. B npouecce
M B pe3ynibTaTe CNOpOB, NOJIEMUKM, 06CYXaeHM [pe3naeHT u ero
OKPY>XeHWe MOryT NPUHATb eAMHCTBEHHO NPaBU/IbHOE, B3BELLEH-
HOe, eMKOoe pelleHue.

B BenukobputaHun ycnewHo aencrsyet biopo KoHcynbra-
UM ana rpaxgaH. Ero pabora 3akntouvaetca B TOM, 4TOObl Ha
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6ecnnatHoOM OCHOBEe AaBaTb KOHCYNbTALMW TpaXAaHaM Mnocpea-
CTBOM HEMpPaBUTENbCTBEHHbIX OpPraHM3auMi No NpakTUyYecku Nto-
6bIM BOMPOCaM,KOTOPbIE MOMYTKaCaTbCsl,K NnpuMepy,npobiem nora-
LeHMa KpeguToB. Npobnem TpyaoyCTPOMCTBA, NONyYeHMs NoCcobui,
BOMPOCOB MuUrpauunn. bputaHckoe MpaBUTENbCTBO HAXOAMUTCS HA
CBSA3M € 3TMM bropo, bnarogaps pabote KOTOPOro OHO SICHO CbILWKNT
3anpocbl, NpobaeMbl rpaxaaH, MOXXeT OpPMUPOBATb HAaNpPaBieHNS,
BMOOU3MEHSTb CBOM KYpC MO TeéM MM MHbIM Bonpocam. Koraa Mol
YyMTaeM MaTepuanbl O MOIUTUYECKOM XN3HM BennkobpuTtaHum, Mol
YaCTO CTaSIKMBAEMCS C NMOHATUAMM «3eneHas KHura» u «benas KHu-
ra». Mbl He Bceraa MMeeMm O HUX YeTKoe npeacrasneHne. Mexay
TEM OHM OKa3bIBAKOTCA NPOCTbIM aTPUBYTOM C/bllLALEro rocyaap-
CTBa. 3340110 A0 BHECEHMS 3aKOHOMNPOEKTA B NapaaMeHT 3eneHas
KHUra nybamkyeT MaccoBbIM TUPAXXOM KOHLEeNTyaNnbHble coobpa-
XXEHUS O HEM, U LO/MKHOCTHbIE INLLA 0ObIYHO HAMPABAAKT UX TOMY
KpYry nuL, KOTOpble SBASIOTCS NPU3HAHHBIMKU SKCNEpPTaMu Mo TeMe
NAHHOIO 3aKOHOMNPOEKTA, MONYYAKT OT HUX COOTBETCTBYHOLME KOH-
CynbTaumu, KOTopble ganee nyo/ivKyTCca B 3TOM 3eneHon KHure:
nob0oW rpaXkaaHUH MOXET NpMUCaIaTb CBOM COOBPaXXeHUs, cornacue,
Hecornacue C U3N0XEHHbIMW B AAHHOM KHUre KOHCYNbTaLMSMMU.
o 3aBepLlieHnn KOHCYNbTaLuMi NpaBuTenbsCTBo nybnukyet 6onee
OCHOBaTeNbHy0 benyo KHUry, B KOTOPOM M3naraetcs 3asiBNeHue
0 MOAUTUKE MPABUTENbCTBA B KOHKPETHOM cdepe obcyxaaeMoro
3aKOHOMpoekTa. B Hel MoXeT HaxoauTbes pa3paboTaHHas B npea-
BApUTENIbHOM MOpsAKE Bepcus 3aKOHONpoekTa. Ho npoekT aaH-
HOr0 3aKOHA He SBNSETCS OKOH4YaTe/bHbIM, MO3TOMY MPUBETCTBY-
OTCS NPeaOXEeHMS, 3aMeYaHms rpaxaaH no yxe BblpaboTaHHOMY
3aKoHonpoekTy. [ocne 3Toro AaHHbIM NPOEKT 3aKoHa MocTynaet
B NapnaMeHT. M Tak ¢ KaabiM NPOeKTOM 3aKkoHa. [0BOpS Apyrumu
CNOBaMWU, HaceneHne BennkobpuTaHUKM B 3aKOHONPOEKTHOM pabo-
Te y4yacTBYeT NOCTOSAHHO M aKTMBHO. ECI Mbl 3TOT OMbIT BO3bMEM
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33 OCHOBY B CBOE€M CTpaHe, TO 3TO MOXET CTaTb OAHUM U3 Bapu-
aHTOB peanusauuu npepnoxerHus [pe3vaeHTa Hawen CTpaHbl
0 HeobX0OMMOCTU BOBIEYEHMUS TPaXKAAH Hallel CTpaHbl B paboTy
CNbIWALLEro rocyaapcTaa.

B pasBuTbIX B AEMOKPATUYECKOM OTHOLUEHWWU roCyAapCTBaX
(U3panne, BennkobputaHum, AnoHnKn) ectb npouenypa, Kotopas
Ha3blBaeTcs «[paXkaaHCKOE Xopu»,KOTOPOe BblIbMpaeTcs B COCTaBe
15-25 rpaxpaH, KoTopble MMEKT AOCTAaTOYHO rybokoe npeacras-
neHve o npepnaraemon npobneme. B 0693aHHOCTM 3TOM rpynnbl
BXOAUT U3y4yeHue BCen HeobxoamMMon MHHOPMaLMKM NO AAHHOMY
npobneMHOMy BOMpOCY, 3aC/1yLIUBAKOT pasHble, NOPOM NPOTUBOMNO-
NOXHble TOYKM 3PEHUS CNELMANUCTOB, 3aTEM B UTOre YCTHO O3BY-
YMBAKOT M MUCbMEHHO MPOMMCbIBALOT pe3y/bTaTbl MO 06CYXKAEHHOM
npobneme. 3T1 pe3ynbTaTbhl NepeaatoTCs AOMKHOCTHLIM NLAM TO-
CyLapCTBEHHOro OpraHa, MHULUMMPOBABLUEro Takoe obcyxaeHue,
KOTOpble MCNONb3YHTCA B AanbHenwen paboTe. ITM NPOSBAEHUS
3apybexHoro onbita MOryt ObiTb OCHOBATENbHO M3YyYeHbl HaMK
M BHEApEHbl B NPAKTUKY HaLIero CNblWalero rocyaapcrea ¢ uc-
NONb30BaHMEM KOMMbIOTEPHbIX TEXHOSIOMMM, PACMPOCTPAHEHMS
B MHTepHeT-nNpOCTpaHCTBE, AOCTUXKEHMA HALIEro «3/IEKTPOHHO-
ro nNpaBuTenbCTBa». ECTb CMbICT NPUCMOTPETLCS K OMbITy U Me-
TOOONOMMM MeXAyHapoaHoW opraHmsaumm «Open Government
Partnership». «[lapTHepcTBO oOTKpbITOro npasutensctea» (OGP)
MOXHO OLEHMBATb KaK MHWLMATMBY, KOTOPAs HanpasieHa Ha To,
4yTOObl HaUMOHaNbHble MpaBUTENbCTBA comencTBoBann OTKpbl-
TOMY MpPaBUTENLCTBY B Aefie pacliMpeHns npaB rpaxaaH, B aene
60pbbbl CO BCEMM MPOSIBNEHUSMU KOPPYNLUKM, CNOCOBCTBOBANM
BHEOPEHMIO HOBbIX YyNpaBfeHYecknx TexHonormn. B uensx obe-
CneyeHus CoTpyaHMYEeCTBa Takoe MapTHEPCTBO MO0 Obl KOHTPO-
NUPOBATLCA PYKOBOASLMM KOMUTETOM, B COCTAB KOTOPOrO BOLLIN
Obl NpeacTaBUTENN HALMOHANbHbBIX NPABUTENLCTB M OPraHU3aLmi
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rpaXaaHCKOro obuwecTsa COOTBETCTBYHOLWMX CTPaH. [naBHas maes
[NapTHepCTBa OTKPbLITOro NpPaBMTENbCTBA 3aKNHOYAETCS B BO3MOXK-
HOCTM OCYLLECTBNIEHUS HA MHOFOCTOPOHHEM YPOBHE MOCTOSIHHOIO
AMAnora NpaBUTENBbCTB M YUYPEXAEHMM TPaKAAHCKOro obuiecTsa.
TemM caMbIM rocyaapCTBO MOXET CMCTEMHO CnblwaTb 0 60neBbIX
BOMpPOCaXx, 0 Ha3peBatoLWwmx npobaemax, KOTopble He0b6xoaUMO 3a-
6naroBpeMeHHO pelaTb. Peub MaeT o Co3aaHMM He Hagrocyaap-
CTBEHHOM, 3 MEXroCy4apCTBEHHOM CTPYKTYpPbl, KOTOPasi OKa3biBana
Obl COOEeNCTBME rOCyAapCTBaM-y4acTHUKAM B pelleHun npobnem
npaB 4YenoBeKa U NPOTUBOAENCTBMS KOppynumun. Ecim rocyaapcrso
COYTET HEHYXHbIM AanbHenwee npebbiBaHWe B TAKOM OTKPbITOM
NpaBUTENbLCTBE, OHO MOXET B N1060E BpeMs BbIMTU U3 HErO.

B co3paHuM 3TOM MeXAyHapOAHOW OpraHu3aumu B anpene
2012 ropa npuHanu yyactme bpasunus, Bennkobputauums, MHpo-
He3us, Mekcuka, Hopeerus, CLUA, ®ununnuubl, KOAP. CerogHs B ee
coctaBe 6onee 70 rocypapctB (M3 ctpaH CHI - ApmeHus u Mon-
noBa). KasaxcraH, KbiproiactaH u Poccus HaxopdaTtcs B coCTaBe
25 rocypapcTs, KOTOpblE CYMTAOT YCNOBUS MPebbiBaHUS B TaKOM
OpraHM3aumm NpMeMaEMbIMU U OHM MOMK Bbl pewnTb ANa cebs
NONIOXUTENBHO BOMNPOC O BXOXAEHUMU B Hee (MCTouHMK: OTKpbITOE
npaBuTeNbCTBO (opraHm3aums) — https://ru.wikipedia.org/wiki/%,
poctynHo Ha: 11 oktabpsa 2020 roga). MNoatomy KasaxcraH gon-
XEH BCeCTOPOHHE M3yyaTb AesATeNbHOCTb AAHHOW MeXAyHapona-
HOM OpraHM3auunu, B3BECUTb BCE «3a» U «MPOTUB», MPEXIE YEM
NpUHATL oNa cebs OKOH4YaTenbHoe peleHue Mo 3TOMY BOMpOocCy.
Hy>XHO Takxe y4yecTb, YTo B KaszaxcrtaHe ecTb noptan «OTKpbITbie
ANAHHbIE», KOTOPbIM MOXHO OTHECTM K YaCTu MHULMATUBbI OTKpbI-
TOr0 MNPaBUTENbCTBA, ABMASIOWErOCS «IEKTPOHHbIM MNpaBUTENb-
ctBoM» Pecnybnmnkm KasaxcraH.

BaXKHENWMUM KpUTEPUEM U CYyLLECTBEHHbIM NPABOBLIM Mexa-
HU3MOM C/1bILIALLErO roCYyAapCTBa ABASETCH Hanuumne n GyHKLMO-
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HUpOoBaHMe 6ecnpucTpacTHOro M OObLEKTMBHOIO MpaBOCYAMS.
Ho npocTo noBa M 3aKNIMHAHUS He MpUBEAYT K HaCTosLeMy
npaBocyauio. Hawe npasocyaue ewe He oCcBO6OAMIOCH OT BCEX
NepexXmTKOB COBETCKOM cyaebHon cuctemol. Ecnm Mbl He npose-
[eM peanbHblX pedopM B CMCTEME NPABOCYAMS, TO KOHLENUMS
CNbilWaLLero rocyaapcrea byneT BbIraAeTb KpAacMBOM KApPTUHKOM,
CKpbIBaLLEN HEeQYrM HeCblLaALero rocyaapcrea. Ha mon B3rnag,
[OMKHbI ObITb MpOBeAeHbI csieayrolme pedhopmol.

1. bbino 661 uenecoobpasHo, 4Tobbl CyaAbU HE UMENN UMMYHU-
TeTa OT C/IeACTBEHHOrO U CyaebHOro npecnenoBaHus. 3TOT UMMY-
HUTET O3HAYaeT, UTO C/1eACTBEHHbIE OpraHbl, B YaCTHOCTW, Npak-
TUYECKM He BrpaBe 3a4epXXMBaATb CyAbld B Nnpouecce, B MOMEHT
NONYYEHUS UM B3ATKM, HAaNpumep. 3To BUAHO m3 cTaTb 873 Ko-
nekca Pecnybnmkm KasaxcraH 06 aAMMHUCTPATUBHbIX MPaBOHApY-
weHuax: «Cyabs He MOXeT ObITb apecToBaH, NOABEPrHYT NPUBOAY,
MepaM aAMMHUCTPATMBHOIO B3bICKAHMS, HaNaraembiM B Cyaeob-
HOM nopsaake, 6e3 cornacus lNpesmaeHta Pecnybnmkn KasaxcraH,
OCHOBAHHOro Ha 3akntoyeHun Boicwero CyaebHoro Coseta Pec-
nyénuku, nnbo B cny4vae, yCTAaHOBAEHHOM MOAMYHKTOM 3 CTaTbM
55 KoHctutyumm Pecnybnukm KasaxcraH, 6e3 cornacua CeHaTta
MapnameHTta Pecnybnukn KasaxcraH. 2. 1ng nonyvyeHus cornacms
Ha NpuUBNEYEHME CyAbM K aOMUHUCTPATMBHOM OTBETCTBEHHOCTMH,
BNEKYLEN HANOXeHMe aAMWUHUCTPATMBHOIO B3bICKAHUSI B CY-
nebHoM nopsake, npusog, feHepanbHbin [1pokypop Pecny6au-
K KazaxctaH BHOCUT npenctaBneHue [lpe3maeHTy Pecnybnmku
KasaxcTaH, a B cyyae, npeayCMOTPEHHOM MOAMYHKTOM 3 CTaTbu
55 KoHctuTtyumun, — B CeHat MNMapnamenTa Pecnybnmkun KasaxcraH».
JT0 oOHa M3 NPUYMUH KOPPYNUMOreHHOCTM CyaebHOM CUCTEMBI.
[M03TOMY B Ka3aXCTAHCKOM 3aKOHe A0/KHa ObITb NponmcaHa dpa-
3a 0 ToM, 4yTo BCe 6onee 3000 cymer no cTpaHe 0CBOHOXAAKOTCS
OT 3TOr0 MMMYHMUTETA.
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2. B KaXgoMm parioHe MOXeT ObITb CO34aH CBOM aAMUHUCTpa-
TMBHbIW Cyg, NO NpaBaM yenoBeka. Y Hac B cTpaHe 160 paioHosB,
COOTBETCTBEHHO CTOMBKO e 6yaeT aaMMHUCTPATMBHbIX CYA0B. DTO
He ByaeT CMLWKOM HaknagHo ang 6roaxeTa. B otaenbHO NpuHATOM
3aKoHe 00 aAMMHMCTPATMBHOM Cy/e MO NpaBaM YesioBeKa KpacHOM
HWUTbIO AOMKHA MPOXOAMTb MAES O TOM,YTO CyAbsi B 3TOM cyae 064-
3aH 3aWMLWATb NpaBa 06bIYHOIO YeI0BEKA OT MPOM3BOJ1a MECTHOTO
YMHOBHWKA, aKMMa, NPOKYpPOpa M ApYrnxX OOMKHOCTHbIX nnu, [les-
TeNbHOCTb TAKOr0 CyAbM ByaeT OueHMBATLCA MO YMCY 3ALLMLLEH-
HbIX NPaB PSA0BbIX FPAXAAH OT NPOM3B0OJIa MECTHOM BNacTh. B aTom
3aKOHEe [0/KHO OblTb 3anNMCaHo, YTO Manemnwme MnonbiTKU Cyabu
o6enuTb, ONpaBAaTb BUHOBHOMO MECTHOIO YMHOBHWMKA YpeBaThl
Haka3aHMeM CyabW, 0CBOBOXAEHNEM €ro OT LOSIKHOCTW.

3. Ecin Mbl XxoTuM, 4yTobbl cynebHas BnacTb Gbina He3aBUCH-
MOM, HY)XHO 3anucaTb B 3aKOHe OCBOOOXAEHME OesTeNIbHOCTU
CyZbM OT MPOKYPOPCKOro Hag3opa. B ctanMHckue BpeMeHa npo-
KYPOPCKMIA HaA30p Hag, CyAbei CywecTBOBaN CnewumnanbHo, 4Tobbl
CY[bSl HE MOT CaMOCTOSTE/IbHO BbIHOCUTb PELLEHMS, a BNACTM HaLle
BCEro Yyepes NpoKypopoB AMKTOBANM YrofHble UM pelueHus. [103-
TOMY B HalLEM Ka3axCTaHCKOM 3aKOHe Hafo 0cBo6OAMUTb CyAbto OT
NPOKYpPOPCKUX NPOBEPOK M HaA3opa.

4. B 3akoHe HagnexuT nponucatb 3anpeTt paboTbl B O4HOM
cy4e afBOKaTa XeHbl M CyAbU-MyXa M HA0bopoT. B psiae cnyvaes
OTCYTCTBME TAaKOro 3anpeTa npespawaeT cyaebHyo aesTenbHOCTb
B CEMEMHO-KOPPYNLMOHHbIM NOAPpAL, N0 OCYLWECTBNEHUIO «KPUBO-
cyomsi». Takon ropuamyeckmnin 3anpet HeobxogMMo BBECTU.

5. Hapo noBceMeCcTHO BBOAMTb MHTENNEKTyaNlbHbIX pobo-
TOB-CyAel NO peLleHn0 Ha Ha4yaIbHOM 3Tane Masio3HAYUTENbHbIX
rpaxaaHckux aen. Ecnm 3t pobotel cebs onpasaatoT (B 3anas-
HbIX CTPaHaX OHM cebs onpasaanu), To MOXHO UM nopy4vaTb bonee
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cepbesHble gena. Pazymeetcs, 3T0 He 0CBOOOXAAET XMBbIX MpPO-
(heCcCMOHaNbHbIX Cyaen OT KOHTPOJIS Hag HUMMW.

Ecnn Mbl XOTUM cepbe3HO 3anyCcTuUTb Npouecc camoyrnpasne-
HUS B HaweMm obuiecTBe, Mbl AO/MKHbI YETKO NpenctaBnaTb cebe,
YTO MECTHble MACAUXaTbl HE MMEIDT NPSMOro OTHOLUEHUS K CaMO-
ynpasneHuto. Korga Ha pasHbIX YPOBHAX FOBOPAT, YTO MACIMXATbl
BbIMOJIHAKOT PONb OpraHa MeCcTHOro CaMynpas/ieHus, 3TO B 3Ha-
YUTENIbHOW CTeneHu HeTo4yHo. [la, MacainxaTtbl Ha YPOBHE panMoOHa
n36MpakoTCa MECTHbIM HaceneHMeM panoHa M 061acTu n ux geny-
TaTbl B MU3BECTHOM Mepe NpeacTaBAsfT MHTEpPEChbl MECTHOO Hace-
neHusi. MacnmxaTtbl Kak rocyaapCTBEHHbIE OPraHbl, K COXaNeHuo,
HenoCTaToyHO obecneynBatoT 3aLMTy NPaB U UHTEPeCcoB MeCTHO-
ro HaceneHus.

PeanbHoro camoynpasneHusi y Hac noka HetT. CamoynpaBsne-
HMEe Ha MecTax TOr4a Ha3blBAETCS CaMOYyMpaBfieHWEM, KOrAa OHO
CO302€eTCs B BMAE OPraHOB CaMOynpaBfieHus, n3bpaHHbIX NyTem
CBOOOAHbIX, OCHOBAHHbIX Ha 3aKOHe Bblbopax. M36paHHble YNeHbl
caMoynpaBneHuns NoAOTYETHbI Nepes HaceneHneM cena, oHn MoryT
6bITb Nepen3bparbl Nt0boe BpemMs Npu HaNMYMM OCHOBAHWUM Hace-
NeHuneM 3Toro xe cena.Y Hac B KazaxctaHe OKoJ10 7 TbICAY KPYMHbIX
M ManbiX aynoB U CeNl: UMEHHO B HUX NPOXXMBAET NOYTU NONOBUHA
HaceneHusa Hawen CTpaHbl (42 NpoueHTa), HO TaM HET MAC/IMXaToB
(kpoMe Tex 160 KpynHbIX Cen, KOTopble SBASIOTCA CENbCKMMU pai-
OHHbIMKU LeHTpamK). Macamnxatbl y HAac QYHKUMOHMPYIOT TONbKO
B pavLeHTpax U 06nacTHbIX LEeHTpax NaC B 3-X ropogax pecny-
611MKAHCKOro 3HaveHus. [1o3ToMy B cenax u aynax Hago co3aaBaTtb
yCnoBua gns 3bpaHus OpraHoOB MECTHOMO CaMOYMpaBieHUS, KOTO-
pble 13 CBOEro COCTaBa MOryT n3bpaTb cenbckoro rnasy. Unu cenb-
CKOro rnaBy MOXeT M3bupaTb HaceneHne cena Ha OCHOBE MPSMbIX
CcBOOOAHbIX, KOHKYPEHTHbIX BbIOOPOB.
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[nga noseneHMs B HaweM o06wWecTBe peanbHOro Camo-
ynpaBfieHns HeobxoouMO Ans Hayana peopraHM30BaTb 3aKOH
Pecnybnukn Kasaxcran ot 21 gauBaps 2001 ropa «O MecTtHOM
roCyfapCTBEHHOM YNpaBfieHWM U camoynpaBneHumn». HyxeH
oTaenbHbIM 3akoH «O camoynpasBneHun B Pecnybnuke Kaszax-
CTaH», KOTOpbIA (aKTOM CBOEro NOSIBNEHWS HAYHeT paspywaTtb
CTepeoTMN B HAWEeM CO3HAHWW O MPAKTUYECKOM WMAEHTUYHOCTH,
OOMHAKOBOCTU MECTHOro0 roCyAapCTBEHHOrO ynpaBieHus U ca-
MoyrnpasneHus. [loMectTMB B TaKOW HOBbIA 3aKOH MOJIOXKEHUS
O CaMOynpas/ieHuu, NpUBEAEHHbIE Bbile, Mbl TEM CaMbiM Mpo-
BEAEM YeTKYK rpaHuLy pasfiMyeHus U pasheneHus 3Tux 2-X
noHATMI. B nepuopn BbIGOPOB M HAa MECTHbIX CXOAAX MECTHOro
coobuiecTsa cena noaa camu ByayT pewaTtb NpobnemMbl C NOMO-
Wbl OPraHOB MECTHOrO CaMOYMpaBAE€HUS M HenoCpeacTBEH-
HO cBOMM yyactneM. OgHaxabl BBeAs TakOM OPraHM3aLMOHHO-
yrpaBieHYeCKnii MexaH13M, OTIAAMNB ero, rocyaapCTBO MOXET He
Hanpsratb NOCTOSAHHO CBOWM CYX, pellas BpeMsi OT BpEMEHU Hau-
6onee NpUHUMNUANbHbIE BONPOCHI B COAENCTBME paboTe OpraHoB
MeCTHOro CaMoynpaBfieHUs U MEeCTHOro akuma. lpu 3ToM rocy-
[AAPCTBO B /INLLE BbILLECTOSWMX OPraHoB, BNAOTb A0 LLeHTPaNbHbIX,
LO/HKHO YEeTKO M MOCTOSIHHO OTC/EXMBAaTb M KOHTPOJMPOBATD,
4TOObI OpraHbl MECTHOrO0 CaMOYMpaB/eHUS HE 0KAa3a/InCb B pyKax
6aHAMTCKUX INIEMEHTOB, KaK 3TO C1y4anocb B UCTOPUM POCCUM-
cKoro MectHoro ynpasnexus (Kyuweska, Pecnybnunka Mapui In).
BoT 3pech rocynapcTBo f0MKHO 6€3yCnoBHO HanpsaraTb CBOM CNyX
M CNbIWATb CUTHANbl FPaXAaH, MeCTHbIX OPraHOB U OMepaTMBHO
NPUHUMaTb HEOBXOAMMbIE Mepbl.

MacnnxaTtbl TakKe MOryT CbirpaTb CBOK POJib KaK peanu3arto-
pbl peleHni Cabllialwero rocyaapcrea. [nsg atoro genyratbl Mac-
NUXaTOB A0/KHbI 3acefatb Ha MOCTOSIHHOW OCHOBE, OOJIXHbI 33
CBOK paboTy nosyyaTb exemMecsyHyt 3apaboTHyto nnaty. [oBops
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APYrMMK CNOBaMU, AenyTaTbl MAaCIMXATOB AO/KHbI CTaTb Npodec-
CMOHaNaMM, MOTyLLMMM 3aCNYLIMBATb OTYETbI O AeATeNbHOCTM 06-
NACTHbIX, PAMOHHbIX aKMUMOB, YKa3blBaTb HA HEQOCTATKM B UX pa-
6oTe, B TOM uncne B chepe obecneyeHuns npas 1 ceoboa rpaxaaH
obnactu, panoHa, B chepe pacCMOTPeHUs 3asiBNEHMI U XKanob
rpaxaaH. OHM mMornn Bbl Bbi3biBaTb HA CBOM 3acefaHusi pyKoBoO-
avTtenen noapasaeneHunini 06nacTHbIX M paioHHbIX aKMMATOB, NPo-
BEPATb UX AEATeNbHOCTb MO PACCMOTPEHMIO XXanob rpaxaaH no
nx npodwunto. Macnmxatel MOrn Hbl 0653bIBaTb aKMMOB, APYrMX
PYKOBOAMTENEW peann3oBbiBaTb NPUHATbIE UMW peLLEHMSs, OCHO-
BaHHble Ha 0bpaLleHnsax rpaxaaH, u obecneynBaTb KOHTPOSb 32
nx ncnonHexHmeM. OHM TeM caMbIM MOTMK Bbl CTaTb AEACTBEHHBIMU
peanu3atopamm CIbIWALLEr0 U UCMONHSOLWLEro rocyaapcTaa.
Hawa ctpaHa cotpyaHuyaet ¢ komutetamn OOH no npasam
yenoBeka, noanucas ¢GakynbTaTUBHbIE MPOTOKOAbI K Mexay-
HapOLHOMY MaKTy O FPaXAAHCKMX M MONUTUYECKMX MpaBax oOT
16 pekabpsa 1966 ropa, K KOHBEHUMM MPOTUB MbITOK U APYrUX
XKECTOKMX, HecyenoBeyHbIX UK YHUXKALWMX LOCTOMHCTBO BUAOB
obpauweHmnsa n HakaszaHusa ot 10 pekabpa 1984 roga, Kk KOHBEH-
UMM O NMKBUOAUMM BCEX (OPM OUCKPUMMHALMM B OTHOLLUEHUM
XeHwmH ot 18 pekabpsa 1979 ropa, MexxayHapoAHOM KOHBEHLMM
0 MKBUAAUMKM BCeX GOPM pacoBOM AMCKpUMMHaumm oT 21 ne-
Kabpa 1965 ropa. Tenepb Pecnybnuka KasaxctaH AoO/KHA nNpu-
coefuHUTLCS K TpeTbeMy DakynbTaTMBHOMY NpoTokony oT 19 ae-
kabps 2011 roga Kk KoHBeHumn 0 npaBax pebeHka ot 20 Hos6pa
1989 roga, KOTOPbIM NO3BOUT KAa3aXCTAHCKMM OETSM U MOAPOCT-
kKam po 18 net obpawatbcsa B Komuter OOH no npasam pebeHka
C 3a9BNIEHUSIMM U XanobaMu Ha HapylleHMs MX Npa., 3aMMCaH-
HbIX B 3TOM KoHBeHuun. CerogHs 3To akTyanbHO B CBA3M C M3bue-
HUEeM [eTel B CeMbfX, MHOFOYMCIEHHbIMU CTy4asiMU CeKCyanb-
HOro AOMOraTenbCTBa CO CTOPOHbI NegodunoB, y4acTMEM OeTen
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B MHOTOYMC/IEHHbIX BOEHHbIX KOHDMKTAX, B MAaCCOBOM MUIpaLmu
C Hen3beXxHbIM HapylleHneM Ux npas, B CBSA3M C 3aboneBaeMo-
CTblO B X0A4e NaHAEMUM KOPOHABMpYCa. A 3TO 03HAYAET, YTO AeTH
0Ka3bIBAKOTCS BO MHOMMX 30HaX pUCKA BECbMa YI3BMMOM COLMANb-
HOW rpynnow. No3TomMy rocyaapcTea, B TOM YMCie Ka3axCTaHCKOe,
[0/KHbI CbIWATh 3asBNEHNS AeTel U MPUHMMATb ONepaTMBHbIE
Mepbl MO MUX 3almTe.

(nblwallee rocygapCTtBO Ha OCHOBE CBOMX OpraHM3aLMOH-
HO-MpPaBOBbIX MEXAaHM3MOB NPOBO3INALLAET U UCMOJHSET:

1) BEpXOBEHCTBO 3aKOHA, YTO O3HAYAET: 3aKOHY NMOAUYMHAIOTCS
BCE YneHbl 0buecTBa: Bce dhu3nyeckme n opuanmyeckme nmua, ot
onMrapxa oo 6omxa paBHbl nepen 3aKOHOM, HUKTO He 0CBOOO-
XAAETCA OT 0043aHHOCTU NOAUYMHATLCS 3aKOHY;

2) He3bI61eMOCTb NPaB YeNoBeKa U rpaxaaHnHa U nx besyc-
NOBHOe cobnogeHme: 06004HAS OTBETCTBEHHOCTb rOCyaapCTBa
M IMYHOCTM, YTO O3HAYAET: a)roCcyAapCTBO MCMNOJHSET 06513aHHOC-
TV Nepes MYHOCTbIO, CO34aBas TEM CaMbIM YCJIOBUS ANS OCYLLEeCT-
B/IEHMS €ro NpaB M 3aKOHHbIX MHTEpPEeCcoB; 6)INMYHOCTb B C/lyyae
HapyLLEeHNS UM 3aKOHA OTBETCTBEHHA Nepef rocyaapCTBoM;

3) He3aBMCMMOCTb CyaebHOM BNacTM Kak CaMOCTOATENbHOM
BETBM BNACTU, BbIHECEHUE CYAbAMU OObLEKTUBHbBIX, MPABOCYAHbIX
Ha OCHOBE 3aKOHA PeLUEeHN 1 MPUrOBOPOB.
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Jiutepartypa

1. TMocnanue Mnasbl rocygapctea K-XK.K. TokaeBa Hapoay KasaxcraH
«KazaxctaH B HOBOW peanbHOCTU: BpeMS AEeNCTBUIY, 2 CeHTAOpS
2020 ropa.

2. WN6paes A. «Cnblwauwee rocyaapcTeo» — NOJHONPABHbIV AManor 06-
wecrtea u Bnactu // KasaxcraHckasa npasga. - 2019. - 4 oktab6ps.

3. Komapos C.A. Teopusa rocypapctBa u npasa / C.A.Komapos,
A.B. Manbko. - Mockea: Hopma, 2018.-442 c.

4. KopHoywkuH A. b. [paxaaHckue xwopu kak ¢opMa coselLaTenb-
HOWM AEMOKpPATUM: CYLLHOCTb M HEOOXOAMMOCTb MHCTUTYaNMn3auum //
[oCcynapcTBO M NpaBo: TEOPUS U NPAKTMUKA: MaTepuanbl MexayHap.
HayJ. KOH®. (r. YensbuHck, anpens 2011 rog).— C. 112-127.

5. Makapos C.A. u gpyrue. locymnapcteo u npaso. — Mocksa: YHL, 10,
2006.- 368 c.

6. OmenbueHko O. UcTopms nonnTUUECKMX M MPABOBbLIX y4eHui. McTo-
pua y4eHUI 0 rocyaapcTee m npase. — Mockea: Jkemo, 2006. - 576 c.

7. YvpkuH B.E. TocymapcTBeHHOE WM MyHMUMMANBbHOE YMpaBneHue:
YyebHuk. - Mockga: KOpwuct, 2013.- 120 c.

8. @yHKUMM rocyfapcTBa B YCI0BUSIX COBPEMEHHOMO MMpa (Ha maTe-
puanax Hesasucumoro KasaxcraHa) / Otsert. pen. akagemuk banma-
xaHoB M. T. - Anmatbl: M3pgaTtenbckmin pom Kasloy, 2005. - 336 c.
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XXannatr AYBUPOBA

Pykosogutens LLleHTp MOHUTOPUHIa M ONEPATUBHOIO pearnpoBaHUs
akumarta r. Hyp-CyntaH

lopoackon ueHTp iIKOMEK109 Mbl Hayanu co3paBaTtb B SH-
Bape 2018 roga. 3a ABa C MONOBMHOM roga KOMaHAa npognena-
Na TUTAHWYeCKy paboTy: obbegnMHMna TpyM NOLBEAOMCTBEHHbIX
npeanpuaTMa akummata, nepectpomsia npoueccbl No aHanormu
C aMepuKaHcKom cnyxbor 311, paspaboTtana metogonoruio pabo-
Tbl, a4ANTMPOBAB Ny4LLIME MUPOBbIE MPAKTUKM K Ka3aXxCTaHCKOMY
MeHTanuTeTy, oumdpoBana BClO paboTy, NpeaocTaBuna ropoxa-
HaM undpoBble CEPBUCHI AN NOAAYN U MOHUTOPUHIA 0BpaLLEHM.

Crpaternyeckoe BuaeHue passutusa ctonmubl: Hyp-CyntaH -
KoMdOpTHbIM ropog. [lepen HaMu CToSINU ABE 3a4a4u:

1. YnyyweHune kauyectBa XM3HU Yepes [loBblilEHWE Ka4ecTBa
ropoACKUX CEPBUCOB ANs Xutenewn, [NosbileHWne BOBNEYEHHOCTHU
XUTeNen B NpUHATME pelleHui, YnydlweHne obpaTHOM CBSA3M OT
XUTENEN N TOCTEN CTONMULLbI.

2. Pa3Butne ropoackomn cpenbl yepes oBbllieHMe Npo3pay-
HOCTM MpPOEKTOB FOPOACKOro pa3suTms, KOHTPOAb AOCTUXKEHUS
uenesbix KPIs npoekToB pa3sutus, KOHTpOb KayecTBa peanmsa-
LMKX NPOEKTOB pPa3BUTUS TOPOACKON Cpeapbl.

Mbl 3a4annCb BOMPOCOM CKOMbKO K€ HOMEPOB HYXXHO 3HaTb
B CpegHeM KaxaoMmy ropoxaHuHy? OKas3anocb HY)XHO 3HaTb Ae-
CSATKM HOMEpPOB, N0 KOTOPbIM eLle U He BCeraa OTBETHT.

Hawa koMaHAaa co3gana atoT cepBuc, ouMdPpoBana 1 BbICTpOU-
na pabory ¢ 700 ropoackumum cnyxkbammu no ropoay. [poekr
iKOMEK109 crtan He3aMeHMMOW KOMMYHanbHOM CnyXboM, 0 Ko-
TOPOM 3HAIOT M Kyaa obpawatorca 365 aHew B rogy.
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iIKOMEK ctan apkum npuMepoM BHeOPEHUS Ny4LInX Mexay-
HapOAHbIX MPaKTUK, @ MMeHHO onbiTa CLUA, B peanbHOCTb rocy-
fapctBeHHoro ynpasneHus. Cnyxba 311 npeacrasnena 8 300 ro-
pogax CLUA v npeacrtasnser rocygapcTBeHHble U denepanbHbie
ycnyru - 6onee 4000 ycnyr. Mbl co3ganu yHukanbHbin 8 CHI npo-
eKT ANS B3aMMOAEMNCTBUS C FpaXKAaHaMM U BOBNEYEHUS XKUTenen
B pa3suTue ropoaa. K cnosy,B CLUA wnm K cywecTeytowen Mmogenm
(3-1-1 1 9-1-1) 28 neT, Mbl BHEAPWAK 3TOT ONbIT 33 6 MecsLeB. 3a
3TOT KOPOTKUIA NPOMEXYTOK BpEMEHU Mbl AOOMANCH NPU3HAHUS
3KCNEepTOB HAa MEeXAYHAapPOLHOM YPOBHE, a [MaBHOE — 3aCYXMUK
MONOXMWTENbHbIE OT3bIBbl M 6NAro4apHOCTb OT XUTENEN.

Mbl CO34a1M OMHUKAHANbHbIM CEPBUC. ITOT UHCTPYMEHT 06bIYHO
ncnonb3yetcs B 6usHece ans 06CNy>KMBaAHMS KNMEHTOB. HO akumar
CTONULLBI NO3ULIMOHUPYET Ceb$5 KakK KIMEHTOOPUEHTUPOBAHHAS Cep-
BMCHAsi OpraHn3aums, No3TOMY Mbl CTapaeMcs Caenatb Hal cepeuc
Hanbonee yaobHbIM ans rpaxpaH. CerogHs Kaxabl ropoXKaHWH
MOXET NoaaTb 0bpalleHne 1 OTCNeXMBaTb ero CTaTyC C NOMOLLbHO
LWIMPOKOro CnekTpa LMdpOBbIX CEPBMCOB, UX HA CerogHs 9:

1) 6ecnnatHbin HOMep 109 ¢ MOBUABHBIX U TOPOACKMX Tene-
($OHOB;

2) Telegram-60T: https://t.me/nursultanikomek109 bot;

3) CanT ropoackoro akMMara astana.gov.kz;

4) MobunbHoe npunoxeHne «iKOMEK109» (PlayMarket
https://play.google.com/store/apps/details?id=kz.techman.
ikomek &pcampaignid=MKT-Other-global-all-co-prtnr-py-Part-
Badge-Mar2515-1 nnun Apple store https://itunes.apple.com/us/
app/ikomek-109/id1447878430?7mt=8);

5) MobunbHoe npunoxeHne «Smart Astana» (PlayMarket |
AppStore);

6) CanT https://aitu.city/;

7) SnekTpoHHbIn agpec: 109@ikomekastana.kz;
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8) Instagram: @ikomek109;

9) Facebook: https://www.facebook.com/ikomek109.

Mbl pacwupunun katanor ycnyr. LeHTp oxBatbiBaeT 6Gonee
2500 sonpocos, a 310 51 chepa xn3HeneaTenbHOCTM ropoaa: BO-
LOCHabXeHWe, ra3ocHabeHune, 3neKTpocHabxeHne, obwecTBeH-
HbI TpaHCMopT, obpa3oBaHMe U Apyrue. Y Hac Takxke pabortaer
cnyx6a KOHTpons Kayectsa paboTbl. Mbl npoBepsieM kayecTBo pa-
60Tbl ONEepaTopoB, KaYeCTBO OTBETOB M OTPAOOTKM MO UHUMAEHTAM.

B lTopoackom ueHTpe iIKOMEK, Bce onepatopbl 06y4yeHbl ObITb
yHMBEpCanbHbIMU. JIbBMHYIO A0N10 0OpaLleHnin onepaTtop Cnoco-
6eH pewnTb HENOCpPeaCTBEHHO BO BpeMs pasroBopa, 6bnarogaps
obWwmpHOM 6ase 3HaHMI, KOTOpast perynsapHo obHoBnseTcs. B 6ase
XpaHUTCA MHDOPMaLUMS O AeSTeNbHOCTU rOCyAapPCTBEHHbIX YPaB-
NEHUI N KOMMYHAJIbHbIX CNTY>KO6 ropoja: cnpaBoyHas MH@opMa-
LMS, AaHHbIe O 3aNJ1aHMPOBAHHbBIX U NPOMUNAKTMYECKMX paboTax
KOMMYHanbHbIX C1yx6. Takum 0b6pa3oM, onepatop npu NPUHATUM
obpaleHns No obyvyeHHbIM CKpUNTaM pasgensieT no Hanpase-
HUSIM U KaTeropmam.

B Hosi6pe 2018 roga 6bin npe3eHToBaH «PEUTUHI CUCTEMHBIX
npobniem ropoaa», Kotopbin dopmupyetcst ¢ nomolbio BIG DATA,
OCHOBaHHOM Ha 6a3e Bcex 0bpalleHuI XXUTenemn CToNmLbl, BeaeT-
CSt MOHUTOPUHT 49 cucTeMHbIX Npobnem, 23 13 KOTOPbIX peLleHbl.

OundpoBaHbl cTpaternyeckme KPIs pa3utne ropona, Kax-
Abl NOKa3aTesb 3aKpenieH 3a KypupywmM 3aMecTuTeNIeM aku-
Ma, pykoBoautenem ynpasnenus, KPIs aBTomatuyecku ¢opmu-
pyeTcs M3 CTaTUCTUKM M NMPOEKTHOIO 0Muca Ha OCHOBE KOTOPbIX,
COCTaBNAETCA PEUTUHT PyKOBOAUTENEN.

Bo BpeMsi Upe3BblYaMHOro NOMOXKEHUSI BBEAEHHOMO HA TEPPUTO-
pun ropoga Hyp-CyntaH pacnopshkeHmem aknma ropoga Hyp-Cyn-
TaH KynbrmHosa A.C. «O npukoMaHanpoBaHun B OnepaTuBHbIN
wtab no npenoTBPALLEHMIO PACNPOCTPAaHEHMSI KOPOHABMPYCHOM
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nHdekumm B ropoge Hyp-Cyntan ot 20 mapta 2020 roga, B uensx
KOOpAMHALMM OesTenbHOCTM ropoacCcKMX Ciykb n cucteMaTmsaumm
QHAIMTUYECKMX AAHHbIX MO COBNOAEHUIO OrPAHUYUTENbHbIX, NPO-
buNakTMyecknx 1 NpPoOTUBOINMAEMUMYECKUX Mep CO34aHbl aHaNu-
TUYeckue rpynnbl. B coctaB aHanUTUYECKMX rpynmn BKIKOYEHbI KOM-
neTeHTHble NpeacTaBUTeNu roCyAapCTBEHHbIX OPraHOB akuMMmaTta
ropoaa, B ToM uncnie LleHtp iKOMEK. lMpu 3TOM Kaxapii M3 npea-
CTaBuTeNen rocopraHoB Obln OTBETCTBEHEH 33 YaCTb CUTYaLLMU, CBSI-
3aHHYI0 C ero KOMrneTeHLMeNn.

[puHATbI BCe HEOOXOAMMbIE Mepbl MO KOHCYNbTaTUBHOM MO-
MoWwM U UMHbOpMUpOBaHUIO HaceneHus. OpraHmM3oBaHa pabota
KpyrnocytouyHon 6ecnnatHon ropsiyer nuHum LleHtpa iKOMEK,
B QYHKLMM KOTOPOM BXOAMNO KOHCYNbTaumMs 06 anroputmMax aen-
CTBMW B Clydyae OOHApyXeHMs KaKnMx-nMbo CMMNTOMOB BMpYCa.
CHavana 2020 ropa B LleHTp «iKOMEK» noctynmuno 1 793 252 06-
paLLeHus.

B nepuop, upesBblvanHoro nonoxeHuns ¢ 13 mMapta no 10 mas
2020 ropa B LleHTp iIKOMEK noctynuno 6onee 350 Tbic obpalue-
HWA. Hanbonblwee konuyectBo 06paLleHMI 3aperMcTpMpoBaHO
no BOMpPOCaM KOPOHaBMpYCa, N0 BONPOCaM 34paBOOXPaHEHUS, NO
BONpOCaM 06LLeCcTBEHHOrO TpaHCnopTa.

Takxe, B nepuon KapaHtMHa ¢ 16 mapra B Lentp iKOMEK
noctynuno 6onee 1 165 000 ob6paweHnin. Hanbonbliee konuye-
CTBO 0OpaLleHuIt 3aperucTpMpoBaHO MO BOMPOCAM KOPOHABM-
pyca, 34paBOOXpaHeHMs, 0OLWEeCTBEHHOrO0 TPaHCNOPTa, 31eKTpo-
CHabXeHns ropoaa, eAMHbIN NAATEXHbIN LOKYMEHT.

B UenTtp iKOMEK BbiBEoeHO 16 530 kamep BuaeoHabnoge-
HMS, NpU 3TOM A0 KoHua 2020 roga nnaHMpoBanoCb UHTErpUpo-
BaTb gononHutenbHo 21 781 kamep (paboma eedemcs no uLme-
2payuu), pacnosioXKeHHbIX Ha TePPUTOPUM FOPOAa, B TOM uucie
[LeTCKMe Cafbl, WKOMbl, NOAUKAMHUKKM U apyrue obbekTbl. B oc-
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HOBHOM KaMepbl OXBaTblBAOT MeCTa 0OWeCTBEHHOrO CKOMIeHNUS
nopen, Takne kak TPLL, MeyeTn, KpynHblie aBTOOYCHbIE OCTAHOBKM,
BOK3anbl. Hapsgy € 3TMM, onepatopamu yepes ropoackyto CUcTeMy
BMAEOHAON0AEHMS MOCE30HHO BbISBASAMCL (DaKTbl HECBOEBpe-
MeHHO yOpaHHOro cHera, NOATONAEHMS BOAbl BO BpeMS MAaBOAKOB
W AOXOEM, OTKPbITbIE KOMOALLbI M Apyr1e MHUMAEHTbI B chepe XXKX.
Bce BbiiBNEHHbIE MOMEHTbI OblM ONepaTMBHO OTpPaboTaHbl C ro-
POACKMMM KOMMYHanbHbIMKU cnyxxbamu. [lna obecneveHus bonee
3O PEeKTUBHON KOOPAMHALUMU U LEHTPANIM30BAHHOMO MOHUTOPUH-
ra 3a 6esonacHocTbio B camoMm LleHTpe «iKOMEK» pacnonaratorcs
coTpyaHukun JenaptameHta nonnumu r. Hyp-CyntaH.

Onepatopbl nocpeactsom GPS MOHMTOPUMHIA M CMCTEM BUAEO-
HabNaeHUS KOOPAUHUPYIOT paboTy cneuManusMpoBaHHON Tex-
HUKM NO CaHMTapPHOM O4YUCTKE ropoaa, YTO MO3BONsET AOOUTLCS
CHWXKEHMS YPOBHS MPOCTOEB aBTOTEXHUKM, COKpaLLeHme npobera
TPAHCMOPTHbIX CPEACTB W, KaK C/ieAcTBUE, PACXOL0B HA TOMJIMBO
N PEMOHT.

Hanbonbwee KoAnM4ecTso npecTynieHuin, PackpbiTbiMU MNpU
yyactmm onepaTtopoB LeHTpa «iKOMEK», aBnsioTcs Kpaxu, mMo-
LWEeHHMYEeCTBO, YFOH aBTOTPAHCMOPTHOrO CPeacTBa, rpabex, xy-
NUTAHCTBO, PO3biCK 6e3 BeCTM NponaBLUNX, HAHECEHUE TeNeCHbIX
noBpexaeHui, pa3bon u npoyune npaBoHapyLeHus. [1o Bcem Bbli-
SIBIEHHbIM YrOIOBHbIM MPECTYynIeHUsIM MpOBOASATCS MPOBEpPOY-
Hble MeponpusaTUs B paMKax AocyaebHoro pacciegoBaHus.

B 2016 roay akuMMaT CTOAMLbI Hayan BHeApeHWe MPOEeKTHO-
ro nogxonaa. Ha cerogHsi B noptdene NpoeKkToB HAaCYMTbIBAETCS
426 NpoeKkTOB pPa3BUTUSA: CTPOUTENLCTBO, COLMANbHbIE NPOrpaM-
Mbl 1 gpyrue. Bce npoekTbl ouMdpoBaHbl M AOCTYMNHbI OHAMH Ha
cauTe akmMMarta: http://www.astana.gov.kz/ru/project-office. Npo-
eKTHbIM 0UC akMMmaTa pa3BepHyT Ha 6ase [opoacKoro LeHTpa
iKOMEK109.
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dddekT ot cozpaHua EamHoro koHTakT-ueHTpa iKOMEK109

Habnopaetcs cHMXeHMe KonmyecTBa obumumnanbHbix obpatlye-
HUM B KaHUENnsipun panoHoB, AnnapaTta, ynpasneHmn Ha 17% 3a
2018 roa no cpasHeHnuto ¢ 2017 rogom. Ecnm cuntatb 4onto ¢ yye-
TOM npupocTa Hacenenus r. Hyp-CynTtaH, TO Ha 21% cHuxeHue
obpaleHnin B Aknmat u ynpasnenus 3a 2018 roga.

CoumnanbHblii 3pdeKkT ot co3paHns EAUMHOro KOHTaKT-UueHTpa
iKOMEK109

o CHMXEHMEe KonmyecTBa OoPUUMANbHbBIX 00paLLeHUI B KaHLe-
NSIpUM PaMoOHOB, annapaTa akMmaTa M ynpasneHui Ha 21%;

e [loBblweHne 3pdeKTUBHOCTM OTPAabOTKM OOpaLLeHMI XuTe-
nen (NoBbIWEHME KayecTBa, MPO3PaYHOCTM U KOHTPONS 3a UC-
NoNHeHWeM obpalleHui)

e PeweHa npobnemMa «KOMMyHanbHas cnyxba Ao KOTOPOM He-
BO3MOXXHO 4,03BOHUTBLCSA». 86% 0OpaLLeHMIt pewwatoTcs «C nep-
BOr0 3BOHKa»

e DbdekTnBHas obpaTHas CBSA3b C HaceneHWem nocpencTsoM
BHeApeHUS LMGPOBbLIX TEXHONOIMI (MPUMep: COKpALLEHO Bpe-
M$Sl peakuumn B MeAULMHCKMX OpraHn3aumax ¢ 7 4o 2 AHen)

» BoigBneHune n cuctematmsaums npobnemMatMkm ropona/peru-
OHa, YTO MO3BONSIET NPUMEHATb TOYEYHbIE MEPbI NO UX peLle-
HWIO U HeJoNyLWeHuto B byaywem
MNpupoct obpawenunii B iIKOMEK109 o3HauaeT yBenuyeHue

BOBNEYEHHOCTU XXUTENEW B Pa3BUTUE CTONULbI.

Ha cerogHawHuin aeHb EamHbii KoHTakT-ueHTp iIKOMEK109
o6beaMHseT BCe KOHTAKT-LEHTPbl KOMMYHANbHbIX MpeanpusTui
N IBNSETCS eAMHOM TOYKOW KOHTAKTa C XXUTENsIMM.

BMmecte ¢ tem, fopoackor ueHTp iKOMEK109 nonyuun «Bbico-
Koe ofobpeHune Xiwopu» B HOMUHAUMM «Jlydwasa npakTMka aHa-
JIUTUKU, U3YYEHUS] U MOHMMAHUS KJIMEHTOB®» HA MEeXAYHApPOOHOM
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kKoHKypce Call Center Awards 2019-2020. Harpaga B 3TOM KOH-
Kypce CTaHOBMUTCA Tpagumumen ong Hawero LleHTpa.

MexayHapoaHbie 3KcnepTbl B 061aCTh KOHTAKT-LEHTPOB BTO-
pon ropd noapsi4 MPU3HAKT HAc Aydwumu m3 nydwux B CHIL B
NpoLLAOM roay, Mbl B3nu «Ockap» B MHAYCTPUM KOHTAKT-LLEHTPOB
B HOMWHaUMK «Jlydywnii NpoekT Co34aHMs/00bedNHEHNS KOH-
TakT-ueHTpax». Ong komanabl iIKOMEK 310 MexayHapoaHoe npu-
3HaHME YCUAUM, KOTOpble MPWUAAralT COTPYOHUKM U OFPOMHbIN
CTMMYN paboTaTtb Ha 6/1aro CTONMUUBI eLle nyyLue.

O poctmkeHusix komaHabl iIKOMEK109 MOXHO roBopuTb O4YEHb
[,0/F0 YU MHOTO, HO CaMbIM MaBHbIM § CYMTaK0 BNArofapHOCTb Ha-
WX rpaxaaH. Xutenu 6narofapsat Hac 3a paboTy, onepaTUBHYHO
peakumio 1, BoobLule, YtTo ectb Kyaa obpaTtutbcs. U3 apyrux pervo-
HOB TaKxe nNuLyT: «EcTb i nogobHas cnyxba B HaLWEM pernoHe?»

[oBOpS O Apyrnx pernoHax, [pesugeHTt KacbiM-)Komapt Tokaes
nocetvn Haw ueHTp B Mae 2019 roga v nopyunn BCeM permoHam ne-
PEeHMMATb ONbIT CTOIMYHOIO akMMaTa BO B3aUMOLENCTBUM C rpaxaa-
Hamu. CerogHs Mbl aKTUBHO AeNMMCS HAWMMK HapaboTKamMu 1 onbl-
TOM CO BcemMu pervoHamm KasaxcraHa. K HaM Takxke npuesxaror
Konnern u3 gpyrux ctpaH LleHTpanbHon A3umn ong usyydeHus onbita
iKOMEK109.
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Hypnan KEHECOB

Axkum TummpszeBckoro panoHa Cesepo-KasaxcraHckon obnactu

Ha cerogHaWwWHMM [OeHb akuMMaT TUMMPA3EBCKOro paroHa
CeBepo-KazaxcraHckon 06nacTM aKTMBHO BOBNEYEH B MpoLecc
peanusauum NpUHLMNG «CbILWALLEr0 rocyAapCTBa» HA MECTHOM
ypoBHe. ExkegHeBHO npoaenbiBaeTcs 06beMHas paboTa no obnerye-
HUIO OeSTeNIbHOCTU FPaXAaH B KOMMYHUKALMK C NpeacTaBUTeNnsiMun
rocyaapcTBeHHbIX opraHoB. HeobxoanMo OTMETUTb, YUTO Ha Ceroa-
HAWHWMA OeHb OT roCyAapCTBEHHbIX OPraHOB TpebyeTcs, B NepByto
oyepenb, ONepaTMBHO PearnMpoBaTb HA HYXAbl HACENEHUS, yMeHue
CNbILLATb, NpefyrafblBaTb BO3MOXHbIE KPU3UCHbIE CUTYaLLUMN.

XoTenoch 6bl elle pa3 HaNnOMHUTb, YTO ONpeaeneHne KCbllla-
wero rocygapcrea» 6ob10 yeTko chopmynnpoBaHo [naBon rocy-
napctea K.K.TokaeBbIM: «3TO rocyaapCTso, NpUcnyLimBaoLLeecs
K MHEHMIO HapoAa, r4e rMaBHbIM SABAAKOTCS MHTEPECH! rPaXAaHU-
Ha, r4e HanaXeH MexaHw3M B3aMMOLEWCTBMS roCyAapCTBEHHbIX
OpPraHoB C rpaxgaHamu u QyHKuMoHupyeT Be3bapbepHas MH-
bpacTpykTypa, NO3BONAKOLWASA rpaxaaHaM ObiTb BOBNEYEHHbIMU
B NpPOLECC NPUHATUA pelleHns U KOHTPOoNS 3a HUMU. «Cbllualee
rocyaapcTBo» AOMKHO paboTaTb NO MPUHLMMY CEPBUCHOrO rocy-
[apCTBa, rae rMaBHOM 3ajayven AeaTenbHOCTM roCYAAPCTBEHHbIX
OpraHoOB $BMSETCS KAyeCTBEHHOE BbIMOMHEHME noTpebHoCTeN
CBOMUX FPAXAAH».

B uensx nyywero npakTMyeckoro NOHMMaHMS TOro, YTO Ha ce-
FOAHSAWHWIA feHb AeNnaeT akuMart, XoTenock 6ol NpUBeCTU psg Mep
M 0ENCTBUI, KOTOPbIE HA CErOAHALHUN AeHb aKTUBHO peanun3ytoT-
€S Ha MecTax:

- perynsipHbie npueMbl rpaxkaaH;

-BHeapeHue yronkos caMoobcnyxmaHus «Connection Point»;
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- NPOEKT «Afan KemMek» (peanunsyeTcs No BCen CTpaHe, B paM-
Kax KOTOpOro npeacTaBuUTeNISIMU MECTHbIX MCMONHUTENbHbIX Opra-
HOB eXeHefeIbHO NPOBOAATCS MpsMble 3PUpbI);

- BHeApeHue 1 AeMOHCTPALMA MHTEPAKTUBHbIX KapT C OTKPbI-
TbiMU BlOoKETaMK;

- 006513aTeNIbHOE pa3MeLLeHMe peasin3yeMbliX NPOEKTOB Ha Mop-
Tane «OTkpbITbie HIMTA»;

- 3aNyCK BUPTYaNbHbIX MPUEMHbIX.

B pamkax panbHenwen MoAepHM3aLMU FOCYAAPCTBEHHOMO
M MEeCTHOro CaMoyrnpasneHus HeobxoaMMO BbILENUTb TPU FNaB-
HbIX NPUHLMNAX, B KOTOPble BKMAAbIBAETCS NOHATUE «C/IbILIALLErO
rocynapcrea:

1. be3bapbepHas cpena. Akumat parioHa CKO nogpo6bHo m3yumn
Kakue yutyrm BoctpeboBaHbl Cpeam HaceneHus, YTo noab3yercs no-
NYNSPHOCTBIO, U B 3TOW CBSA3M NOMbITANIUCh CAENATb MX MAKCUMANIBHO
yAo6HbIMM M NPAKTUYHbIMU. B nepByto oyepenpb 310 KacaeTcs opra-
HOB COLMANbHOM 3aLLUUTbI, NOAULUKN, MUTPALMOHHOM CIYXKObI, CYX-
Obl 3aHATOCTU, AKMMATbI CENBCKUX OKPYroB U T.4. [Ins ocywecTBneHus
NX OesTeNbHOCTU BblIM OTKPbITbI GPOHT 0UCHI, KOTOPbIE MO3BOJIU-
NN CHU3UTb BIOpOKpaTUYEeCKMe MNpoBOMOYKWU. bnarogaps AaHHbIM
HOBOBBEAEHMWSIM Pe3yNbTaTUBHOCTb PaboTbl C HACENEHUEM YBeNu-
ymnace ¢ 50% po 90%. Takke, cornacHo onbITy paboTtbl B hopMate
«open space», oTKpbIT 0nc «OTKPbITbIM akMMaT». TaM cobpaHbl Bce
Hanbonee BocTpeboOBaHHbIE YCIYrK, YTO NO3BONSET 4AHHOMY HOBO-
BBELEHMIO ObiTb Bonee cepBMCHbIM. B paMKax «OTKpbITOro akuma-
Ta» YCIyrn OKa3bIBAOTCS MO NPUHLMNY KOAHOTO OKHAax. Tyaa BXo4aT
obLime Bonpockl B chepe rocycyr, 3aHATOCTU M COLMANbHbIX NPO-
rPaMM, S3KOHOMUKMN 1 PUHAHCOB, CENTLCKOrO XO39MCTBA, 3€MeNbHbIX
OTHOLLEHUH, HDU3NYECKON KYNbTYpbl U CMOPTA, apXMUTEKTYPbI U T.4,.

[MpueM rpaxxaaH, B Lensax ygobcrea, npoucxoamT Ha NepeBoM 3Ta-
)X€ B OTKPbITOM, YIOTHOM KOMHaTe, YToObl NoceTuTeNnu 4yBCTBOBaM
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cebs koMdopTHO. PykoBoauTeb B AAHHOM Cly4ae CaM CMyCKaeTcs
K MOCETUTENt0, @ HEe HA0OOPOT, KaK ObiNI0 paHblUe, KOrAd rpaXaaHe
NOAHUMANIUCH B KABMHET K aKMUMY.

2. bbITb BOBIEYEHHbIM B MPOLECC NPUHATUS peLLeHUs U KOH-
Tpons. B 4aHHOM BONpoce BaXKHas COCTaBASAOLWLASA 3aKNo4aeTcs
B 33[,eMCTBOBAaHMM MECTHOro coobuwectea B 06CyXaeHUn rpago-
CTPOMUTENbHbIX BOMPOCOB, MECTHOro Broaxeta u T.4. Hanpumep,
B CNyyae ecnu akMmaT MAAHMPYeT HayaTb CTPOMTENbCTBO TOrO
nnm nHoro obbekTa, B NepBYIO ovepeab NPoOBOAUTCS ONPOC Cpeam
rpakaaH pamoHa Kakon obbekT HeobX0AMMO HayaTb BO3BOAWTH
B MepBy0 oyepenb. BaxHbIM 34ech ABNSeTCS npucyTcTeme obLue-
CTBEHHOMO KOHTPOJIS CO CTOPOHbI MECTHOIO CO0BLLEeCTBa, KOTOpOe
MOHWUTOPUT AeATENIbHOCTb MCNOJIHUTENIBHOrO OpraHa.

3. MexaHW3M B3aMMOLENCTBMSA FOCOPraHOB C rpaXKaaHaMu.

B maHHOM acnekTe kn4YeBas poSib 3aKKYAETCS B MPUCYT-
CTBMM MpefcTaBUTener MeCTHbIX UCMONHUTENbHbIX OPraHoB BAa-
CTU B COUMAnNbHbIX ceTax.[laHHbIM Wwar no3BOAUT ONepaTUBHO pea-
TMPOBaTb Ha HYXAbl HaceNeHns U pelaTb pas3fnyHble BOMpOCh,
nsberas 610poKpaTU3IMa.

CTouT OTMEeTUTb, YTO HA AaHHbIM MOMEHT paboume akKayH-
Tol Facebook, Instagram nonb3ytoTcsq Gonbler NonynsipHOCTbIO
y HaceneHus, yem opuumanbHbie pecypcbl (CanTbl) akmMaTa. Kpo-
Me TOro, y paOHHOro akMmaTta eCTb CBOW TeflerpaMM KaHan, rae
KaXXObIM FPaXOaHWH MOXET 334aTb MHTEpecylLWmii ero Bonpoc,
n oTBeT byaeT onepaTMBHO NpefocTaBneH. Ha cerogHsWHMI AeHb
NO CTAaTUCTUKE YKe 3% HaceneHns NOAKAKYMIOCh K JaHHOMY Te-
nerpaMM KaHany pawmoHa, Korga Kak B 0bnactu 3T0T nokasatenb
coctasnset 0,5%. [JaHHbIM PaKT 6€3yC/IOBHO rOBOPUT O BaXKHOCTU
BHELpEeHUS COBPEMEHHbIX METOA0B KOMMYHUKALMNA.

NHTepeCHbIM ONbITOM TaKXe SBNSETCS perynsipHoe nposege-
HMEe OHNANH-OpUPUHIoB. B AaHHOM Clyyae O4YeHb BaXKHO, YTO JIMYHO
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aKMM, @ He pyKoBOAMTENb OTAENA MM 3aMeCTUTENb BbICTYNaeT ne-
pen, rpaxaaHaMu B OHNANH-TpaHNAUMK. [laHHbIM BUI KOMMYHMUKA-
UMM yXKe YCNewHo BHeAPEH M NOMb3YyeTCs MONyAspHOCTbIO Cpeam
HaceneHusi permoHa.

[oBOpS O MOAEpHWU3aLMK CUCTEMbI NMPenoCTaBeHUs YCyr,
a TaKkxe B LLeJIOM O MexaHu3Me B3anuMOLeNCTBUS roCyaapCTBEH-
HbIX OPraHoOB C HaceneHueM, 6e3ycnoBHO HEOOXOAMMO MepeHu-
MaTb Ny4LWni 3apybexxHbIn onbIT, n36aBnATbCS OT BOpOoKpaTM3Ma
M CTapaTbCsl ONepaTMBHEE OTBEYATb HA HYXAbl HAaCeNeHus.

B 3aknto4yeHnmn xotenochb bbl aKLEHTUPOBATb BHUMAHUE Ha TOM,
yTo «Cnblwalee rocyaapcTBo» AO/MKHO CTaTb CUCTEMHBIM M OXBa-
TbIBaTb BCK CTPaHy, BCe ropoaa, nocenku u cena. ToNbkKo Taknm
obpa3om, rocyfapcTBEHHOE M MeCTHOe yrnpasneHue B KasaxcraHe
CMOXeT A0CTUYb HEOH6XOAMMOrO BbICOKOTO YPOBHSI.
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bepuk TYPEBEKOB

3amMectutenb aknMma paroHa «Capbi-Apka» r. Hyp-CynTaH

Yeaxcaembie yuacmHuku ce200HAWHel ecmpeyu!

B cooTtBeTcTBMM € NnpownorogHum NocnaHuem [hasbl rocynap-
CTBA B LENsIX peannsaumm KoHuenumnmn «Cnblwaiiee rocyaapcreos»
B HacTosuwee Bpemsa annapat akuma CapblapkKMHCKOrO pailoHa
MOMHOCTbIO nepewen Ha cuctemy «Open Space» - «OTKpbITbIN
aKMmar».

OcHOBHas uenb NpoeKTa — CAeNaTb roCyAapCTBEHHbIE YUpeXx-
LEeHUS [OCTYMHbIMU U OTKPbITbIMU A9 FPaXkAaH, NOBbICUTb [0-
Bepue obLwecTtBa K NpaBuTeNbCTBY, obecneunTb ObICTpy0 U 3d-
(hEeKTUBHY 00paTHY CBA3b M «CO3[aTb MPAMYI0 CBA3b» Mexay
aKMMATOM M HaceneHuem.

[ytem npeobpa3oBaHMs MepBOro 3Taxka 343aHMS annapaTa
aknuma B dopmat Open Space 6bi1 0CBOOOXAEH 3-M 3TaX MNNO-
waabto 1000 kBagpaTHbIX METPOB. B 0obuem 3KOHOMUSI CpeacTs
3a CYeT pa3MeLLeHMs Ha NEPBOM M BTOPOM 3Ta)ax COCTaBuIa No-
psfaKa 38 MUNIMOHOB TeHre.

Bce coTpyaHMKM pacnonoXunmcb 3a CTEKNSHHbIMU CTEHAMMU
Ha NepBOM 3Taxe. AKMM palioHa ToXe nepecen B NpO3payHbIi Ka-
OUHeT Ha NnepBOM 3Taxe naowanbio 17 kB. 3aecb Nt0boN rpaxaa-
HWUH MOXET CBOOOAHO 3aMTM B AKMMAT M 00paTMUTLCS HaNpsMyHo
K AKMMy parioHa.

Takke Ha NepBOM 3Taxe pacrnoNoXeH KabnHeT Ang neperoso-
pOB, CEKTOP OXWAAHMS, NEKTPOHHAs o4yepenb, TO eCTb CO34aHbl
kKomdopTHble ycnosus. [MoMeleHns ob6opynoBaHbl BUAeOHab0-
[LEeHWEeM, KOMHaTa NeperoBopoB HAaX0AMTCS 3a CTEKNSHHOM nepe-
ropoaKOW.
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Bo ®poHT-0huce, pacnoNoKeHHOM Ha NEPBOM 3TaXe, XXuTte-
nen obcnyxueatot 11 onepartopos.

Ha cerogHswWwHMIA aeHb ¢ MOMeHTa 3anycka @poHT-oduca Hb110
obcnyxeHo 38 616 uenosek (¢ Hayana mekywezo 2oda - 9 023):
60NbWKUHCTBO M3 HUX 0B6PATUNOCH 33 YUTYraMu paioHHOro otaene-
HWS pErnMCcTPaLLMm aKTOB FPaXKAAHCKOrO COCTOSIHMS — 22 947 yenoBek
1 M0 BONPOCaM afapecHoM coumanbHon nomowm — 7 771 yenosexk.

MNpe3npeHT PK KacbiM-)XoMapT Kemenesuy TokaeB Ha pac-
WMPEHHOM 3acefaHun [MpaBuTenbCTBa B Mione MpPOLUIOro roaa,
a Takxe Ha BcTpeye c [NpeacraBuTensiMm MONOLEXHOrO KagpoBo-
ro pesepBa B SiIHBAape TeKyLLero roga OTMEeTWUSI, YTO NMOBCEMECTHO
OyneT BHeApeH NPOEeKT «BHKET y4acTUa».

[laHHag nHMuMaTMBa BnepBble B CTpaHe H6bina BHeApeHa B Ha-
weM paroHe Capblapka B NpOLW/IOM rofy C Lefbl YCUNEeHUS ponu
FPaXAAHCKOro 0bLWecTBa U pacliMpeHns y4acTus rpaxkaaH B pac-
npeneneHum rocyaapCcTBeHHOro 6roaxera.

MpoekT «BbroaKeT yyacTus» NO3BOAU KAXKAOMY XUTENH npea-
NOXWTb CBOM UHWULUMATUBBI ANS Pa3BUTUS paloHa, KoTopble ByayT
B MOC/eaylleM peanu3oBaHbl. [1pMOpUTETHBIM HanpaBneHueM
NpoeKTa SBNSIETCS MPO3PaYHOCTb Mpu pacnpeneneHun GrooxeT-
HbIX CPeacCTB, KOrAa peleHne NPUHMMAETCS He TOJIbKO aKMMAToM
paloHa, HO U HEMOCPEeACTBEHHO ero Xutensamu. Takoro poaa npo-
Llecc B3aMMOAENCTBMUS MECTHOM BNAcTM C OBLLEeCTBEHHOCTbIO, Aan
BO3MOXHOCTb XXMUTENSM Y4YacCTBOBaTb B pacnpeaeneHun Cpencrs
MeCTHOro 6toKeTa Yepes co3gaHue CBOMX NPOEKTOB, TEM CaMbIM
YIyyLas KayecTBa >KM3HM FOPOXaH, MOBbIWAS LOBEpPUE rpaxaaH
K MEeCTHOM BIAaCTU U pa3BUTUE MECTHOTO CaMOYMpPaB/IEHNS B LLE/IOM.

Xutenu paspabaTbiBalOT CBOM MPOEKTbl, PA3MELLAT UX
B CrneuManbHon pybpuke Ha odUUMANbHOM CalTe akMmaTa pan-
OHa, MoC/1e Yero NpoxXoAMT NPoLecc rol0COBaHUS 3a NPeaIoXKeH-
Hble MPOEeKTbl MO MNPUHLMNY, OAUH YeNOBeK — OAMH ronoc.
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[lanee co3paeTcs 3KCNepTHbIM COBET, KOTOPbIM MOABOAUT UTO-
T FON0COBaHMS, KOMMNETEHLMIO U onpeaensieT nepBoovyepesHoCTb
peanu3aumm NpoeKTos.

3apavyamu npoekta «bropxeT yuactua» asnsierca peannsaums
NPeLNOXEeHHbIX XUTENSIMU NPOEKTOB HanpaBAEHHbIX Ha yny4lle-
HMe KOMGbOPTHOCTU MPOXMBAHUA U Pa3BUTUS PaMOHA, a Takxe
yyacTue xuTenen B pacnpeneneHmm CpeacTs MecTHoro broaxera.

B 2019 roay Ha peanu3auuio 4aHHOrO NpoekTa Obino Bbige-
neHo 100 maH TeHre. Ha nepBoM 3Tane peanu3aunm NPoeKTa Xu-
Tensamu 6bino NpeasioxXeHo 22 npoekra, U3 HMX 14 npoekTos OT-
HOCSLLMXCA K KOMMeTeHLMM akmMaTa paroHa «Capblapka» 6biaun
BbICTAB/IEHbl HA FONOCOBaHMeE.

Pe3ynbTaTbl OTKPbLITOro roIOCOBAHMA 3@ CBOW MPOEKT, CTanu
OCHOBaHMeM ansi peanusaumm Bcex 14 npoektos, 370 6Gnaroy-
cTporctBo 8-mu pBopoB (y1. 187 0. 21, 23, 25, 27, np. Pecnybnuku
74, yn. bedibumwunuk 60, yn. Kymucbekosa 7/1, np. Capsiapka 29,
yn. babamatiynel 9,9a, yn. EcenbepnuHa 11/1, 15/1).

B 2020 romy Ha peanu3aumio NpoOeKTa BbIAENEHO YXe
200 MnH TeHre.

Bcero ot xuTenen noctynmno 68 npoekToBs, B T.4. 22 33a9BKM NO
XunbiM MaccuaMm «Koktan 1,2» n «Arporopogoks.

M3 noctynuBwmnx 68 NpoekToB JKCMNepTHbIM COBETOM, B COC-
TaB KOTOPOro BOLWIM AKTUBHbIE XXUTENU panoHa, NpeacTaBuTenu
OOLLEeCTBEHHbIX OpPraHU3auMin M CTPYKTYPHbIX MOApa3aeneHun
aKMmaTa panoHa, 0To6paHbl 40 NpoeKTOB, BXOASLLME B KOMMNETEH-
LMI0 akuMMaTa paroHa «Capblapka» M cooTBeTCTBYHOLWME [Tonoxe-
HWUIO NpoekTa «broaXeT yyacTna» ong nocneayollero ronocosa-
HUS KUTENSIMMU.

OTKNOHeHbl 28 NPOEKTOB, HE BXOAALLME B KOMMNETEHLMIO aKK-
MaTa panoHa «Capblapka» ¥ npotuBopeyalme MNonoxeHuto npo-
ekTa «bropxeT yyactus».
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Mo pe3ynbratam nogBeneHMs UTOroB ronocosaHus 3a 40 npo-
€KTOB, BbICTAB/IEHHbIX HA rO0COBaHME, BCEr0 MNPOroa0CoBano
8 935 yenosex.

1o nTOram paccMOTpeHns YneHamMmu JKCNepTHOro CoBeTa eam-
HOMNACHO NPUHATO pelleHne peann3oBaTb 13 NpoeKkToB Xutenew,
HabpaBLWKWX Hanboblee KONMYECTBO rONI0COB B pesy/braTe OT-
KPbITOro rofloCoBaHMS.

Ha cerogHawHuin neHb B 10-tM aBopax no agpecam: Xen-
TOKCaH, 2, 2/1, 2/2, 2/3, np. Abas, 8, yn. bancentosa, 122, [Ixan-
renbomHa, 3, 6, C. CendynnmHa, 5, KeHecapel, 8, bupxan Can, 1/1,
EceHbepnuHa, 38, XKambbina, 71 paboTbl no 6naroycTponcrey 3a-
BepLUeHbl, B OCTaBLIMXCA 3-X ABOpax no agpecam: yn. Kocwbiryn-
ynbl, 3/1,11, IxaHrenbgmHa, 20 paboTtbl BeayTcs.

Bcto Heobxooumyto MHMOPMaUMIO Bbl HaWaeTe Ha oduuManb-
HOM CaKTe akMMaTa paroHa «Capblapka» — www.saryarka.astana.kz
B pybpuke «brompkeT yyactus».
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CTATbU

Tynnas KACUMOBA

HoktopaHT EHY umenu J1.H. [ymunesa

CPABHUTEJIbHbINA AHAJIU3 TOCYAAPCTBEHHbIX
BEB-MJIOLLALOK A1 NOAAYUN OHJIAAH NETULIUIA

B nocnenHwe rogbl Mbl Habnwgaem poCT COUMANBHOMO ak-
TUBM3MA, CBA3AHHbIA C MCNOMb30BAHMEM COLManbHbIX ceTen [1].
MopMbl aKTMBM3MA AOCTAaTOYHO BapUATUBHbBIE, K OAHOM U3 HUX Mbl
OTHOCWUM OHJIAMH NeTULUW.

B 37101 paboTe neTnumnmn paccMaTpmBaOTCS Kak OpULManbHble
MMCbMA MW LOKYMEHTbI, OTMPAB/iIEHHbIE B MPaBUTENbCTBEHHbIE
nnu o0bLWeCTBEHHbIE OPraHU3aLMK C LEenblo nepefaym 3anpoca Ha
KOHKpeTHble NpobneMHble BONpoCkl. B neTmuun otpaxkaercs nosu-
LM UM MHEHME TPYNNbl 3asBUTENEN, UHULMATOPOB, @ TaKXe NuL,
“x nognucaslumnx [2]. PaccmaTpuBas yepes npusMy Teopum ycTa-
HOBJIEHMS MONUTMYECKOM NOBECTKM AHS baymrapTHepa u [KOH-
ca [3], Mbl Npegnonaraem, 4T0 HEKOTOPble BONPOChl COLMANLHOIO
WY NONUTUYECKOrO XapaKTepa HAaXOAATCS B TEHEBOM MOMOXEHUU
B TEYEHMe OnpeseieHHOro Nep1Moaa BpeMeHu, Noka kakoe-Hnbyab
«doKycupytowme cobbiTMen, B HAWEM CydYae OHMANH NeTULUMU, HE
6yayT cnocobCcTBOBATb NPUBNEYEHUID 0OLLECTBEHHOIO BHUMAHMS
M KaK CneacTBme pacluMpeHUo Kpyra AenCTBYHOLMX CTOPOHHUKOB
npobnembl. OHNANH NETULMM MOTYT UIPaTb BaXKHYK POSib B 3TOM
npouecce 3a cyeT pacCbiNkM UX KaK MHDOOPMALMOHHON GOpMbI,
M KOHUEHTPaLMM BHUMAHMS HaceneHusl B xo4e ocBeleHus. Tak,
OHJIAMH NETULMM MOTYT AOMONHUTENBHO CTUMYIMPOBATL NPOLECC
MOOMAN3ALMM U CTATb Pbl4araMm AABNEHMUSI.
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BmecTte ¢ TeM, He06X0OUMbBIM YCIOBMEM Mbl pacCMaTpUBAEM
HanMuMe OHMIAMH NNIOLWAAKM, FAe MOryT ObiTb pa3MeLleHbl NeTu-
LUMKU C LLeNIbi0 03HAKOMJIEHMS NOJIb30BATENSMU U BO3MOXHOCTbBIO
noanucu. B ¢Ba3u € 3TMM, HaMu Bbin NpoBeAeH aHANU3 HEKOTOPbIX
Beb6-nnowanoK ans nybnnkaumMm OHNamH NeTULMNA.

NHUumaTopbl 06bIYHO CTPEMSATCH NONYYUTb KaK MOXKHO BonbLue
noanucen ansi pocta 0CBeAOMIEHHOCTU U MAKCMMMU3ALMU BUS-
HWMS HA KOHEeYHOoe pelleHune. B TpaamMumMoHHOM BapuaHTe cbop Mor
OCyLLEeCTBAATLCS COBCTBEHHOPYYHO, YTO 3HAUMTENIbHO CY)XKano Kpyr
NOTEHLMaNbHbIX CTOPOHHMKOB. B Lenom Takow npouecc asasnca
A0CTAaTOYHO 3aTPaTHbIM, TPEOYIOLWMM 3HaUUTENbHbIE PU3nYeckue
YCUNUS, BPEMEHHbIE, U AEHEXHbIE BNOXEHUS.

C passutneM UHTepHeTa U LMPPOBbLIX KOMMYHUKALMI, CNO-
cob nogauu nmeTMUMM npeTepnen 3HAYMTENbHYK TpaHchopma-
umio. PasnunyHble nccnegoBaHus B AaHHOW 06nacTU yKasbiBAKOT
Ha TO, YTO LMPPOBbIE UHCTPYMEHTbI, MOTYT BbITb HE MeHee 3¢-
GEeKTUBHBIMU MpU pelleHnn pasfinyHbIX BOMPOCOB. [OCKONbKY
3a nocsiegHue roabl Habnwganacb AMHaMMKa pPoCTa He TOMbKO
nokasaTtensi 4OCTynHOCTM MHTepHeTa U ero nosib30BaTeNen, HO
M YMCNO COUMANBHOM M TPAXOAHCKU OHNAMH aKTUBHbBIX NOOEN.
C NoMoLbl 3NEeKTPOHHOM MOYTbl, COLMANbHbIX CETer Cnocobbl
cbopa neTnumi CTanm NPOBOAMTCA TaKXKE M HA OHMAMH NIOLLAA-
Kax, Y4To cnocobcTBOBano Hbonee WMPOKOMY OXBATY U YAELLEBUNO
caM npouecc.

Kpome Toro, usMeHeHuns KOCHYIUCb M CaMUX NAOWAA0K Ha
KOTOPbIX 0ObIYHO MYBAMKOBANUCL MAM OTMPABASAUCE METULUM.
B HacToswee BpeMa QYHKUMOHUPYIOT Creuuanmu3npoBaHHbIe
nnatopmbl, rae 3anyck obpalleHnn OCyLwecTBASETCS B NPOCTOM
“ ynobHoM Ang nonb3oBatenen gopmare. Taknme nnowanku Ha-
npaBneHbl Ha NoBbiWeHKe 3OPEKTUBHOCTU NETULMN U MOLLHOCTH
MX pacnpoCTpaHeHus.
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Hanbonee nonynsapHbIMM NAOLLAAKAMM HA CEFOAHSLWHMIA OEHb
saBnsitoTcs change.org?, avaaz.org?, roe 4Mcio Monb3oBaTenel
pocturaet 265 maH 1 65 mnH nogen no Bcemy Mupy. HasaHble
pecypcbl NpeaoCTaBAsSOT BO3MOXHOCTb NO4AYM NETULMM Ha 60-
nee yeM 15 g3bIkax MMUpa, UTO TakXKe CNOCOBCTBYET PaCLUMPEHUIO
KoninyecTBa nonb3oBaTesnen. Ho HeCMOTpA Ha BbICOKYH Nonynsp-
HOCTb, MCC/IEA0BATENIM YKA3bIBAOT HA BO3MOXHOCTb Pa3IMYHbIX
PUCKOB, TaKMX KaK HaKpyTKa ronocos, 6NOKMPOBKa CaMTOB U Apy-
rme. C Luenblo MUHUMM3ALMKM NOAOOHBIX PUCKOB B OONbLIMHCTBE
CTPaH pa3paboTaHbl COOCTBEHHbIE OHNAMH MAOLWAAKK Anst nybnu-
KauMu NeTULmn.

3a nocnegHee pecsTuneTMe 3NEKTPOHHbIe CUCTEMbI NoAa-
Y NEeTUUMM CTanu OLHUMM M3 COCTABASIOWMX B3aMMOLENCTBUS
HALMOHANbHbIX MPABUTENLCTB U FPaXAaH BO MHOMMX 3anafHblX
cTpaHax. Tak, B ceHTs6pe 2011 roga B CLUA 6bina npeacraBneHa
cobcTBeHHas Beb-cucteMa We the People?, koTopas faeT BO3MOX-
HOCTb NOAAYM rpaXaAaHaMmM OHNAMH NETULMIA U perncTpaLmm Noa-
nMcemn Mx CTOPOHHMKOB. [onynsipHOCTb BEB-CUCTEMBI NPOAOIXKAET
pactn, e B siHBape 2013 roga KOAMYeCcTBO YyYeTHbIX 3anmcen
6bIN10 NpMMEpPHO 5,4 MNH YenoBeK, TO MO COCTOSAHUIO HA CEHTAOPb
2014 ropa uncno nonb3osaTenern npesbicuno 6onee 15 MnH ve-
nosek [K]. AHanornyHbIM pecypc Takxe CO34aH M NpeacTaBfeH
B TekylueM roay 1 B KasaxctaHe otinish.kz*.

B naHHOM cTaTbe Mbl NPOBEAEM CPABHUTE/bHbIA aHANU3 YeTbl-
pex NNOoLWaA0K OHIAMH NETULMI C TOUYKU 3pEHMS NPeaoCTaBASEMbIX

1 https://change.org/

2 https://www.avaaz.org/page/ru/

5 https://petitions.whitehouse.gov/petitions?page=1
*  https://otinish.kz/

151



152

MATEPWAJTbI MEXXOYHAPOOHOM OHJTAMH KOH®EPEHLLMM

bYHKLMOHANbHbIX BO3MOXHOCTEMN, MHOOPMATUBHOCTU, U AOCTYMHO-
ctu. B kauectBe 06bekTOB MccnenoBaHms Oblin BbibOpaHbl pecypcbl
OLHOro TMMA — roCyAapCTBEHHbIE:
e [0CyAapCTBEHHbIM OHNAWH-pPecypc, 4ENCTBYOLWMIA NpU NpaBu-
TenbcTtBe lepMaHuu https://epetitionen.bundestag.de/?
 [oCcynapCTBEHHbIM OHIAMH-peCcypC CO34aHHbIN B paMKax 3aka-
3a B KaszaxcraHe https://otinish.kz/
e [O0CyOapCTBEHHbIM OHNAWH-pecypc, 4ENCTBYOLWMIA NPy NpPaBu-
TenbctBe CLUA https://petitions.whitehouse.gov/
e [0CyOapCTBEHHbIM OHNAWH-Pecypc, 4ENCTBYOWMIA NpU NpaBu-
TenbctBe Poccuu https://www.roi.ru/®
[MepeuncneHHble canTbl Obinn BbIOpaHbl Kak Hanbonee noka-
3aTe/fibHble U AOCTYMNHble AN CPaBHEHUS 0ObeKTbl MCCIeA0BaHMS.
Nanee 6ynyT npenctaBneHbl pe3ynbTaTbl UCCIEA0BAHUS HEMo-
CpeacTBeHHO CamMux Beb CaMToB, MONYYEHHbIX HA OCHOBE MOHMU-
TOpUWHra.

1. Mpouecc noaauu netmumi
AHanu3npys camnTbl C TOYKM 3pEHMS NPOCTOTbI M yA06CTBa AN
nosb3oBaTtenen ObliM OTMEYEHbI CNeayWwme pasnnyumsa U CXO4-
cTBa. MOHUTOPMHI NOKA3bIBAET, YTO HA BCEX CAMTax mpouecc no-
34X OHNAMH NETULMU COCTOUT U3 TPEX OCHOBHBIX LUArOB:
e perucTpaums,
e nybnnkaums TeKcTa,
e cbop noanucen.
OpHako NoO HEKOTOPbIM MYHKTAM MMEKTCS Hebonblne OTau-
yms.

> https://epetitionen.bundestag.de/
¢ https://www.roi.ru/
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Ta6bnuua 1. CpaBHUTENbHbIE AAHHDbIE NpoLecca NoAa4M NeTUL UM

HasBaHue

Peructpa-
ums

MNy6nuka-

LMS TEeKCTa

C6op noga-
nucem

CxopactBa

HeobxoauMoCTb Npo-
XOXaeHus 06s3a-
TeNIbHOMW perncrpa-
unm

Ha NJoLWaaKax
KasaxctaHa, Poccum
n CLUA nybnukaums
neTMuUni uMeeT
TONbKO NYBAUYHbIN
Xapakrtep

OcywecTnsieTcs
CXOXUM 06pasom.
EcTb BO3MOXHOCTb
caenaTb NpsMyto
paccblIKy Yepes
couManbHble CeTU U
MeCCeHOXepbl.

OTnnuusa

Ha pOCCMICKOM Beb-pecypce roi.
ru obsasartenbHa aBTopM3aums ye-
pe3 ECHMA (EanHasa cuctema naeH-
TMdUKaUMM 1 ayTeHTUdurKaumm),
B TO BpeMS$ KaK Ha Opyrux camTtax
[OCTAaTOYHbIM SBNSETCS Hanuuyume
3/1eKTPOHHOrO agpeca.

Ha canTe epetitionen.bundestag.
de nonb3oBaTensM pgaHa BO3-
MOXHOCTb Nnoaauu Henyb/aMYHbIX
netmumn. Ha camom cavte 370
pa3bsCHAETCS Kak Ccnocob, noa-
XOASLWMI AN9 BCEX 3aNpPOCOB UK
Xanob NMYHOro xapakrepa, KOTo-
pble NoNb30BaTeNb He XenaeT ny-
6nunkoBatb B UHTEpHeTe.

TakxKe, Ha TOM e CailTe eCTb BO3-
MOXXHOCTb NOAQYM MEeTULMMN B Ka-
yecTBe NpeacTaBuTenst OT UMEHM
TpeTbMX NnL,. YCnoBueMm aBnsetcs
Hannune LOBEPEHHOCTM OT npea-
CTaBNSEMOro nua no 6naHky.
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2. OTKpbITOCTb AAHHbIX

Ha nepsBom 3Tane MOHMTOPUHIa HaMM Obin NPOBEAEH MOMUCK
no 06LWMM AaHHbIM, TAKMM KakK rof, CO34aHUs1, KOMYECTBO 3aperu-
CTPMPOBAHHbIX NO/Ib30BATENEN, YNCIO ONYOIMKOBAHHbIX METULMNA.

30ecb xoTenocb 6ol 06paTUTb BHUMAHME HA TO, YTO CPABHM-
TeNbHbIM aHANM3 HenocpeaCTBEHHO KOMMYECTBEHHbIX MoKasaTe-
NEeN, Mo HaLEeMYy MHEHMIO, 9BNSETCS 3aTPyAHUTENbHbIM. Tak Kak
MMEETCA 3HaUYUTENbHAs pa3HKULA Mo nepuoay paboTbl Be6-CanToB,
06beEMY NOTEHLMANBbHOW ayAUTOPUN U TEPPUTOPMANbHOMY OXBaTY.
B cBS3u € 3TMM nNpuBeaeM Nnib HEKOTOpble 0bLme AaHHbIe.

Ta6nuua 2. [laHHble N0 KONMYEeCTBEeHHbIM NoKa3aTenam

fon Kon-so Kon-Bo
HaseaHue . o
CO34aHMA  MNeTULMA nonb3oBartenein
epetitionen.
bundestag.de 2005 7936 He ykasaHo
petitions.
whitehouse.gov 2011 197 He ykasaHo
roi.ru 2013 1806 17958
otinish.kz 2020 7 He ykazaHo

MOHUTOPUHI MNOKa3biBaeT, YTO0 Haubonee WHGHOPMATUBHBLIM
BbICTYNaeT pOCCMMUCKUI OHNAMH pecypc roi.ru, rae 6oina onybnu-
KOBaHa MonHas MHGopMaumsa no Bcem TpeMm nokaszatensm. B 1o
BpeMS KakK Ha ApYyrnx pecypcax noacyeT KonuyectBa MeTUumi
Obin npoBedeH Bpy4yHyw. MHPopMauns 0 uncne 3aperucTpupo-
BaHHbIX MONb30BaTeNEN, UM YUYETHbIX 3aNUCEN TaKXKe OTCYTCTBYET,
HEeCMOTpPS Ha TO,4YTO Ha BCEX CanTax, KpoMe otinish.kz, Ha rnaBHoOM
CTPaHULLE UMEETCS 3HAYOK perncTpaumm nosb3oBaTtens.

[MonckoBble BO3MOXHOCTM BCEX YETbIPEX CAUTOB TAKXE UMET
pag, oTAnYmii. Tak, 6osbLlie YNCSI0 BO3SMOXHOCTEN npeafiaraeT CanT
roi.ru, rge neTuuMmM MOXXHO oTUILTPOBATb NO:
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e YpoBH0 (benepanbHblit, pErMOHAbHbLIN, MyHULMMANbHBbII)

e Pazpeny (Bcero 19 paspenos, HanpuMep, TPAHCNOPT, 34paBo-
OXpaHeHue, bU3HecC 1 T.4.)
TakxKe eCTb BO3MOXHOCTb BbIOPAaTh TONIbKO apXMBHbIE NETULMMN.

3. PaccMoTpeHue OHNAMH neTuumm

PaccMoTpeHuMe neTuumMm KOCBEHHO YKa3blBAEeT Ha ee pe3ybTa-
TMBHOCTb. B KauecTBe ¢umnbTpa Ha rocyaapCTBEHHbIX NAOLWAAKAX,
B OTAMYME OT HEe3aBUCMMbIX pecypcoB, 0603HauYeHbl MOPOrn no
KONn4yecTBy cOBpaHHbIX NOANMCEN, NPeofoeB KOTOpble NeTuums
nepexoamT Ha PacCMOTPEHWe OpraHaMm BAACTMU.

Tak, Ha rnaBHOM CTpaHuue canTa petitions.whitehouse.gov
yKa3aHa HeobxoammocTtb cbopa He meHee 100 000 nmopnucen
B TeyeHue 30 oHew co gHa ee nybnmkaumu. Mocne yero netmums
bynetr paccmoTpeHa benbiM gomoM, € oduuUMaNbHLIM OTBETOM
B TedyeHue 60 gHen (puc 1).

PucyHok 1.ThaBHas cTtpaHuua caitta We the people

WE the PEOPLE 7';/ ' ~3 SIGN A PETITION

Petition the White House on the Issues that Matter
to You

How Petitions Work

® (€] ®

Create a Petition Gather Signatures 100,000 Signatures in 30 Days

Call on the White House to take action on the issuethat  Share your petition with others, build a community for the Get an official update from the White House within 60
matters to you. change you want to make. days.

MORE ON HOW.IT WORKS
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PaccmoTpeHue neTuumin, NOAAHHbIX NOCPeacTBOM epetitionen.
bundestag.de BO3MOXHa nNpu yCI0BUM NOSyYEHUS MOAMUCEN He
meHee 50 000 venosek. [lepBoHaYaNbHO 06CYXKAEHWE NPOXOAUT
Ha OTKPbITOM 3acefaHUM NETULMOHHOM KOMUCCUM C Y4aCTUEM €ro
nMHUUMaTopos. [locne vero, peweHne No NOAAHHON NeTULMK ne-
pexoamT Ha YPOBEHb NapnaMeHTa.

MetTnumm, ony6IMKOBaHHbIE HA POCCMICKOM Niowanake roi.ru
MOTyT ObITb paccMOTpeHbl Npu ycnosum Hannumsa 100 000 nognu-
cen, NoNy4YeHHbIX MeHee YyeM 3a 1 rog,.

[laHHblE MO KA3aXCTAHCKOMY CalTy OTCYTCTBYHOT, MO NPUUYUHE
NMUAOTHOrO 3Tana paboTbl canTa.

Mcxops n3 nepuopa YHKLMOHMPOBAHUS MNOLWAA0K, dop-
MaT MOA3YM OHNAWH-METULMMA SBNSETCS OTHOCWUTENIbHO HOBbIM
SIBIeHWEM, B TOM unucie 1M gna 3anafgHbiX CTpaH. Bmecte ¢ Tem,
OCHOBbIBAsAICb Ha KONMYECTBEHHbIX MOKa3aTtenax, NonynspHoOCTb
rocyfapCTBEHHbIX OHNAMH pecypCoB TakxXe BO3pactaer. M otau-
YUTENbHbIMX YepTaMu KOTOPOro MOryT SBAATbCS Hanuuune 06s-
3aTe/IbHOM perncrpauuu, Nnogaym neTuMuui 3akpbitoro ¢gopmata,
3aMHTEpPEeCOBAHHOCTb JIOKANbHOW TPYnMbl, @ TaKKe BO3MOXHOCTb
NpSIMOro B3aMMOLEMNCTBMS HA KOHEYHOro agpecaTta - rocypap-
CTBEHHbIX OPraHoB.

Mcnonb3oBaHHbIE UCTOYHUKMK:
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2. Mohammad S. Jalalia,b,, Armin Ashourib, Oscar Herrera-Restrepob,
Hui Zhangc. Information diffusion through social networks:
The case of an online petition. 2016. https://doi.org/10.1016/j.
eswa.2015.09.014.
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Xauncayne XKAPMAXAHOBA

[okTopaHT Il Kypca kadenpbl MeXAYHAPOLHbIX OTHOLLEHWU
EHY um. JT.H. [ymunesa

Canuga HYPOABJIETOBA

[oueHT kKadeapbl MeXAyHAPOAHbIX OTHOLIEHUH
EHY um. J1.H. [ymunesa

AHAIU3 NOJIUTUKU KASAXCTAHA U LUBELUU
B OBJIACTU SDEKTUBHONU KOMMYHUKALIUK
MEXAY roCYOAPCTBOM U OBLLECTBOM

B noHnmanmum OOH ynpasneHue aBNSeTcs AEMOKPATUYECKUM,
eC/IN KKAbIM YeNoBeK M BCE rpaXaaHe MMEKT BO3MOXHOCTb
CTpOUTb CBOE ByayLiee 1 obecneymBaTb pa3BMTHE CBOErO 06OLLECT-
Ba. YBaXXeHWe NpaB YenoBeka — Npeanocblika peannsaummn veno-
Beyeckoro noteHumana. OCHOBHbIMM npobneMamn 3hdEKTUBHOM
peanu3aumMm MpaB 4YenoBeKa SIBASKOTCA OTCYTCTBME AEeMOKpPaTUM,
CnaboCTb pykoBoaMTENnen U 4EMOKPATUYECKMX MHCTUTYTOB [1].

Kak otmetun [llpe3ngeHt KasaxctaHa K.Tokaes: «[paxpaHe
KasaxctaHa o4yeHb 06eCrnOKOeHbl pa3BUTMEM [AManora Mexany
BNaCTblO M 0OLWEeCcTBOM. TakoM Auanor A0/KeH OCHOBbIBATLCA Ha
NPU3HAHWMW NAKOPANN3MA MHEHWUI. Pa3Hble MHEHUS, HO O4HA Ha-
LMS. TO MNaBHbIN OPUEHTUP» [2].

B uenom, HaueneHHoCTb lNpe3naeHTa Pecnybnmkmn KasaxcraH
M ero KOMaHA4bl Ha OTKPbITOCTb, OCYLLECTB/IEHME Ananora c obuie-
CTBOM, CO3[3HME HOBbIX U COBEPLUEHCTBOBAHWE LEMUCTBYHOLLMX
MEXAHU3MOB B3aMMOLENCTBMSA FOCYAAPCTBEHHbLIX OPraHOB BCEX
YPOBHEN C rpaXAaHamMu U HeroCyaapCcTBEHHbIMM OpraHM3auMsaMu
NONHOCTbIO OMpaBAabiBaeT cebs, 4TO CNOCOOCTBYET MOBLILEHUHO
YPOBHS LOBEPMA HAPOAa K PYKOBOACTBY CTPaHbl U MOA4EPXKKe ero
0ULMANBHOIO NOIUTUYECKOrO Kypca.
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OgHMM M3 CaMbIX COBPEMEHHbIX MHCTPYMEHTOB 3¢ deKkTuB-
HOro O6LEeHUs C HAaceneHneM ABNSETCS CO34aHMe OHNAMH-NNaT-
dopmbl. C 22- anpensa 2019 ropa Havana QyHKUMOHUPOBATL Bup-
TyanbHasa lNpuemHas [lMpe3maeHTta Pecnybnmku KasaxcraH. 3710
MO3BO/IUT KAXKAOMY TPKAAHUHY HANpaBAsSTb 3anNpoCbl HA WUMS
rNaBbl rOCYAAPCTBA U MOMYyYaTb OTBETbI, UMEKOLLME HOPULMYECKYHO
cuny. B TeyeHne Tpex MecsiLeB nocne OTKPbITUS 3TOro NpMEMHO-
ro otaeneHuns nocrynuno okono 1500 obpalieHuni, KoTopble BNO-
CNeacTBMM PacCMATPUBANUCL YNOAHOMOYEHHbBIMU COTPYAHMKAMMU
Aomunuctpaumm MpesugerTa [3].

B nepuon u3bupatenbHon kamnaHuu TokaeB ¢ 13 mas no
7 vioHs 2019 roga nHUUMMpoBan nposeneHne pecnybanKaHCcKom
aKumun «Bmecte», B paMKax KOTOPOM 3aMHTEpPeCOBaHHbIM rpaxaa-
HaM Bblna NpefocTaBaeHa BO3MOXHOCTb 03BYUYMTb CBOM npobne-
Mbl U NPEAIOXKUTb BAPMAHTbI UX PeLlEeHUs U HAanNpaBuUTb UX B 00-
L EeCTBEHHblEe NPUeMHble KaHanaaTta B [Npe3npentol Pecnybnmku
KasaxcrtaH. [1o ntoram gaHHon akuuu TokaeBy noctynuno 6onee
500 TbiCcaY npeanoXxeHnn u noxenaHui. lNosgHee 3T npepioxe-
HUS U NONOXeHWs NpeaBblI6GOPHONM NporpaMmel [naBbl rocyaapcTea
nernv B ocHoBy nepeyHs 106 meponpuatuii B pamkax 19 Hanpas-
NEHWM, BO3/I0XKEHHbIX HA peanu3aumio YyNOAHOMOYEHHbIMU rocy-
[apCTBEHHbIMKM opraHaMu. KpoMe Toro, B nepuog, npeasbibopHOM
arutaumm no pecnybnmke GyHKLMOHMPOBAIO 228 06LLECTBEHHbIX
npueMHbIx Tokaesa v 6b110 NpuHATO 6onee 21 Tbicay rpaxaaH [4].

B cBoem nepsom [Mocnanmmn Hapoay KasaxcraHa KaceiM-XXomapt
TokaeB BblABMHYN KoHUenumioo «CblWallero rocyaapcrea», Ko-
TOpas $BNSIETCS MexaHM3MOM, 06ecneyMBaloLLMM  MOCTOSIHHbIN
OMANnor Mexay BnacTbldo M 06WwecTBOM, onepaTMBHO M 3ddek-
TMBHO OTBEYAKLWMI Ha BCe obpalieHus rpaxaaH. OueBmaHo, YTo

NpakKTU4eCKasa peannsauns 3TOM KOHUEenuun 6y,EI,ET CﬂEﬂ,y}OU.I,EIZ.

Bo-nepBbix, 12 uioHs 2019 ropa 6bin co3maH HauMoHanbHbIN
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coBeT obuwecTtBeHHOro aosepus npu [lpesnpeHTte Pecnybnunku
KasaxctaH. OCHOBHasi uenb ero [AOeaTtenbHoCTM - pas3pabor-
Ka npensioXeHWn Mo akTyasbHbIM BOMNPOCAM roCyAapCTBEHHOM
NOJIMTUKM HA OCHOBE LWWMPOKOro 06CYyXAeHus C npencraBuTe-
NnaMn 0bLwecTBEHHOCTU. B KOMNeTeHUMIO coBeTa BXOAST Takue
3afa4n, Kak nposefeHne 0OLWeCcTBeHHOM 3KCNepTusbl Mpoek-
TOB, KOHUEMUMI, roCyAapCTBEHHbIX MPOrPaMM U HOPMATMBHbIX
NMpaBOBbIX AKTOB, paCCMOTPEHME BAXKHbIX CTpPATErMYeckMx BOM-
pOCOB C y4eTOM B3MNS940B rpaxaaHCKoro obuiectsa, obecneve-
HME KOHCTPYKTMBHOrO Auanora mexay obLlectsom, noamMtuye-
CKMMWU NAPTUAMM, FOCYAAPCTBEHHBIMU WM HEroCyaapCTBEHHbIMM
opraHusaumamu [5].

B xope BTOporo 3acegaHusi HaumoHanbHoOro coseta obuye-
CcTBEHHOrO goBepwus, coctosBwerocs 20 gekabpsa 2019 roaa, rna-
Ba rocyaapCTBa MnoaBeN MPOMEXYTOYHble UTOrM paboTbl 3TOro
OpraHa 1 OTMeTU/ KOHKPETHbIE Mepbl, KOTOPble COCTAaBAAKOT Mnep-
Bbl NAKeT NOIUTUYECKMX, IKOHOMUYECKMX, COLMANbHbIX pedopM.
[onutnuko-npaBoBoi 610K COOTBETCTBYHOLWMX pedopM BKIKOYaeT
cnepyrowme Mepbl:

1. BHegpeHue npuHUMna yBeaomseHns 06 opraHusaumm Mup-
HbIX COBpaHui.

2. CHMXKEHUe perncTpaumoHHbiX bapbepoB, HEO6X0ANMBIX ANS
CO34aHMS NONUTMYECKUX MAPTUMA, B TOM YMCSIE CHUXKEHNE MUHMU-
ManbHOro Konmyectsa YneHos naptiu ¢ 40 Toic. 4o 20 TbiC. Yeno-
BEK.

3. BkntoueHune B n3bumpartenbHbli CNUCOK MNOAUTUYECKMX Map-
™" 30% -HoM 06a3aTeNnbHOM KBOTbI 4151 XKEHLLMH U MOMOOEXKM.

4. Jlerannsauma UHCTUTYTA NAPIAMEHTCKOM OMMO3ULUM.

5. ObecneveHne npucoegmHeHns KasaxcrtaHa KO BTOpPOMY
MdakynbTaTUBHOMY NPOTOKONY MexayHapogHoro nakta o [pax-
OAHCKMX M NONUTUYECKMX MPaBax.
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6. [yMaHu3aumsa ctatb 174 YronosHoro kogekca Pecnybnmku
KasaxctaH (Bo36yxaeHune coumanbHOM, HALMOHANBbHOW, pOAOBOWN,
pacoBOM, KNACCOBOM MU PENIMIMO3HONM Bpaxabl) [6].

Ewe ooHO BakHOe HanpaBfieHWEe peanu3aumu KOHLEenuuu
«Cnblwallero rocyaapcrea» — COBEPLUEHCTBOBAHME MEXAHM3MOB
B3aMMOLENCTBMSA FOCYAAPCTBEHHLIX OPraHOB Pa3fIMYHOIO YpPOB-
HS C HaceneHweM. Hapsaay C BMPTyanbHOW MPUEMHOW B MKONe
2019 ropga B AoMuHucTpaumm Mpesumaenta Pecnybnmkmn KaszaxcraH
6b11 Co34aH oTAen MoHUTOpMHIa paccMoTpeHus obpaleHui [7].

[naBa rocypapctea KacbimM-XXomapt TokaeB B [locnaHuun Ha-
poay KasaxctaHa ot 2 ceHTa6ps 2019 ropa «KOHCTPYKTUBHbBIN
0bLLeCcTBEHHbIM AMANOr — OCHOBA CTAabUbHOCTM U MpPOLBETAHUS
KasaxcrtaHa» noctaBun nepep [lpaButennctBoM Pecnybnmku
KasaxcTaH KOHKpPEeTHyl 3agayy No COBEPLUEHCTBOBAHMIO 3aKO-
HOOATeNbCTBA O MUTUHrax. B yactHoctu, Mpe3naeHT Pecnybnmku
KasaxcrtaH otmeTun, yto «B cootBeTcTBMM € KOHCTUTYLMEN HALK
rpaxkgaHe MMetoT NpaBo CcBOOOAHO BblpaXkaTb CBOK BoMt. Ecau
MUPHbIE OENUCTBMSA He NpecieayoT Len HapyweHUs 3aKOHHOCTU
M CNOKOMCTBMUA FpakaaH, HeobxoaAMMO paspelmnTb UX nposee-
HWe B YCTAHOB/IEHHOM 3aKOHOM MOPSIAKE U BblAENWUTb ANS 3TOro
cneumanbHble MecTa. [TpnyeM He Ha okpanHax ropoaos. Ho nobbie
NPM3bIBbl K HEKOHCTUTYLMOHHBIM OENCTBUAM, XYIMTAHCTBY OyayT
npeceyeHbl B paMKax 3akoHa». Kpome Toro, anpektop Kasaxcran-
CKOr0 MHCTUTYTa CTpaTerMyecknx uccnenosaHui npu lMpesmaen-
Te Pecnybnukun KasaxctaH 3apema LLlaykeHoBa yTBepaaerT, uTo
NOANMCaHHbIM [naBor [ocymapcTBa 3aKOH O MUPHbIX COBPaHMAX
CTan NOATBEPXAEHMEM YCMNELHOM peanm3aumm KoHuenunm «Cnbi-
WALLEro rocyaapCcrea», MOCKOJIbKY C MPUHSATMEM 3TOr0 3aKOoHa Oy-
[LeT pacmpsATbCs KaHan CBA3M MeXay BNacTbio U obwectsoM. J1io-
6as akums NpoTecta — 3T0 CUrHaN a9 BAACTU, CNOCO6 NosyYeHus
06paTHOM CBA3M OT aKTMBHOM YACTU KA3axXCTaHLEB, BblpaXkatoLLen
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onpegeneHHble HACTPOeHMs 0OLWeCcTBa, OTKPLITO BblipakatoLLien
npobneMHble BONPOCHI, NPOCbObI M MOXenaHus onpeneneHHbIX
rpynn HaceneHus, a TakxKe OTAeNbHbIX rpaxaaH [8].

Hosepune obuwectsa B uenom Kk Esponenickomy Coto3y, Kak
M K OPYrUM MNOJIUTUYECKUM MHCTUTYTaM, HEYKIOHHO CHUXaNocb
B MoC/iegHne AecaTuneTms n3-3a HacTynneHns GUHaHCOBO-3KOHO-
MMYEeCKoro Kpmsnca, kotopbiii nponsowen B 2008 roay. XaH-Knog
HOHkep, lNpe3unaeHT EBpokoMuccun, B CBOEM MHAYrypaLMOHHOM
BbICTynneHun B EBponerickoM lMapnameHTe B Hos6pe 2014 roga
NPU3HAN 3Ty KTPEBOXHYK TEHAEHLMIO», CKa3aBs: «/Inbo Mbl cMmo-
XeM Npubnun3nTb eBponenckmnx rpaxkaaH K Espone — nMbo Mol no-
TepnuMm Heygauy» [9].

Ecnm rosoputb 06 04HOM eBpONenckoM rocyaapcree,To Lse-
UM OONroe BpeMs pacCMATpPMBAETCS KakK MapagurMatuyeckas
MoZesNb 415 NPOrpeccMBHON NOAUTUKM.

OTKPbLITOCTb M NPO3PAYHOCTb SBASIOTCS BAXXHEMLLIMMU COCTAB-
NAWKMMK LWBEACKON AeMOKpaTuu. eMokpaTnyeckoe obLiecTso
3aLUMLEHO YeTbipbMS OCHOBHbIMW 3aKOHaMU: 3aKOHOM «O npa-
BUTENbCTBEY, 3aKOHOM «O cBOHOAE Npecchbl», OCHOBHbIM 3aKOHOM
«0 cBoboge coBa» M 3akOHOM «O HacegoBaHMM». ITU 3aKOHbI
coctanatot KoHctutyumio LBeumm u npeobnapator Hap Bce-
MW APYrMMU 3aKOHAMWU. KOHCTUTYUMS FNaCuT, YTO BCe rpaxaaHe
MMEeIT NpaBo CBOOOAHO MCKaTb MHPOPMALMIO, OPraHM30BbIBATb
LecTBUS, C034aBaTb NOIUTUYECKME NAPTUN U UCMOBEL0BATL CBOKD
penuruio.

CornacHo naee npo3payHocTu B LLBeuunn gerncreyet Beb-canT
openaid.se, 6a3MpyOLWMIACA HA OTKPbITbIX MPABUTENbCTBEHHbIX
ANaHHbIX. CavT NpenocTaBnseT BO3MOXHOCTb YACTHbIM IULAM, He-
NPpaBUTENbCTBEHHBIM OPraHM3auUMaM, NOyYaTeNSIM MOMOLLM U YK-
HOBHMWKAM NOMYYUTb AOCTYN K OPULMANbHBIM AAHHBIM NPaBUTENb-
CTBa M nccnenoBatb ux. Llenb — ganbHenwee pasBuTme OTKPbITOCTH
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M NPO3PaYHOCTM FYMaHUTAPHbIX YCUIUIA U BAOXHOBEHUE APYrMX
yyYpexaeHui Ha NoBbILLEHME UX OTKPbITOCTU M Npo3payHocTym [10].
B LllUBeunMn MHoOrne HenpaBUTENbCTBEHHbIE OPraHM3aLmm,
a TaKXKe OTAe/bHble aKTUBMCTbI YYaCTBYHOT B 3aLuUTE NPaB 4Yeno-
Beka. Cpeau WwWBeaCcKMX opraHnsaumi, AeMCTBYOLWUX BHYTPU CTpa-
Hbl M 33 pybexxoM, OCyLecTBASET CBOK AeaTe/IbHOCTb OpraHun3a-
UMA 3ALLMTHUKM TPAXAAHCKMX NPaB, HALLEIEHHAs HA pacluMpeHme
BO3MOXHOCTEM NPaBO3aLWMUTHUKOB U3 rpynnbl pucka [11].

Kpome Toro, LlBeumnsa crpemutca pacwumpuTs undposoe co-
TPYOHMYECTBO MeXAY rOCYyAapCTBEHHbIMM OpraHamu C Lefbio
YAydLEHNS YCNYT, OpPUEHTUPOBAHHbBIX HA FpaXkaaH. B cooTeBeTcTBMM
C 3TMM 06493aTeNbCTBOM NPABUTENBLCTBO NPOABMIaeT KOHLENUMIO
OTKPbITOr0 rocyaapcTBa, a TakkKe NOAAEPXKMBAET MeponpusTUs,
HanpaBfieHHble HA MHHOBAUMKU U UMGDPOBYHD MHPPACTPYKTYPY.
B uenoM, 3to 0693aTenpCcTBO UMENO YMepeHHbI 3ddekT. Ha oa-
HOM M3 BaXHbIX 3TAMOB MOSIBUIMCbL BAaXKHble MpPeanocbinku Ans
peanusaumMm WMHHOBALMOHHOW, MHOTOMIETHEN MNPOrpamMMbl dekK-
TPOHHOroO npaBuTenbCTBa. [porpamma, npuHaTas lapnameHTom
B Aekabpe 2014 rona, HanpaBneHa Ha pa3BUTUE LMPPOBbIX YCIyr
Ans obneryeHns KOHTAaKTOB MeXAy rocyaapCTBEHHbIMU OpraHaMum
U rpaXaaHaMu unu komnanusamu [12].

Lseuus nmeet B cBOEM bHaraxke 6oratbii ONbIT NoaAepXKaHma
BbICOKOIO YPOBHS 6/1aroCOCTOSIHMS CBOMX FpaxAaH. JTa CTpaHa
[EeMOHCTpUpPYeT NoKasaTeNu Bbile CpefHUX No BCEM KpUTEPUSM
Nupekca nyywen xu3Hn O3CP (The OECD Better Life Index),n 3tu
BbICOKME pe3yNbTaThbl LUMPOKO PAacipOCTPaHEHbI Cpeay HaceneHus
B Lenom. Kpome Toro, LLIseums asnsgetcs ogHOM U3 BeAYLMX CTPaH
no npuemy npocutenen yoexuuia.

MNoaBoas UTOrM, MOXHO CKasaTb, YTO HA OCHOBE aHanu3a o0ba
rocyfapcrea CO34aK0T YCNOBUA ONS YAYYLIEHUS XKM3HU CBOMX
rpaxaaH. B anoxy TexHonornyeckoro nporpecca B3anMoaencTame
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npaBuTeNbCTBa M 06OWECTBa OCHOBAHO HA 3M1EKTPOHHOM nnat-
dopme. B obeunx ctpaHax Gbina co3aaHa 3M1eKTPOHHAs NIOWAAKa
A9 TOro, YTOObl «C/bIWATbL» CBOMX MPaxaaH. MOXHO CKas3aTb, YToO
HbIHELWHAS 3a4a4a NPaBUTENbCTB — CPOPMUPOBATb IPDEKTUBHYIO
0bpaTHYl0 CBA3b C HaceneHueM. 3afaya rocygapCTBEHHbIX Opra-
HOB — COBMIOAEHNE KPUTEPUEB «MOMIOXKEHUS CYLLIAHUN», AeTab-
Hasi NpopaboTKa KaXAoro nocTynueliero 0bpalleHus, aKTMBHOE
pa3bsCHEHWE HA OOCTYMHOM fA3blke MHPOPMaLMKM O NporpaMMax
1 NONUTUKE, NPOBOAMMOM rOCYAAPCTBEHHBIMW OpraHamu.
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SPEECHES OF WELCOME

The Director of the Kazakhstan Institute for Strategic Studies
under the President of the Republic of Kazakhstan

Zarema SHAUKENOVA

Ladies and gentlemen
Distinguished colleagues

We are pleased to welcome you today to the international
online conference “From a «Listening State» to a «Fair State»”
organized by KazISS under the President of the RoK in
collaboration with our long-standing partner: the Representative
Body of the Friedrich Ebert Foundation in Kazakhstan and
Uzbekistan.

The topic that we have chosen for today’s discussion is
very pressing. Unfortunately, in recent years, populism and
demagoguery have become a trend in global politics. In many
countries around the world, we see the accession to power
of people who promise citizens “simple solutions” in difficult
situations, a sharp increase in welfare, and improved social
conditions.

Nevertheless, we also see the reverse side of this trend,
which is lack of constructive dialogue between society and the
authorities as well as the latter’s inability to implement election
promises. This in turn has led to lack of confidence in authorities,
instability of political systems, and social upheavals.
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Today, an already complex situation - with another round
of global economic crisis and the escalation of geopolitical
confrontation - is exacerbated by the spread of the Covid-19
virus, which, on the one hand, requires decisive actions from
governments around the world; and, on the other, demands that
they care about their citizens more than ever before.

The political model in Kazakhstan is undergoing
transformation in the same environment.

In the President’s Address to the people of Kazakhstan in
September 2019, the following goal was stated: “to implement
the Concept of a Hearing State that quickly and effectively responds
to all constructive requests from citizens.” A Hearing State implies a
rapid response to people’s needs; constant interaction with civil
society; and the involvement of that society in solving national
problems.

The National Council for Public Trust, which brings together
the most distinguished citizens of our country to hold high and
supreme-level discussions on political, social and economic
changes in the country as well as issues that resonate widely in
society, has been operating for more than a year.

We can already see the results of this work: spanning the
implementation of the project for “public participation in the
budget process” in 55 administrative areas of the country; the
formation of an open integrated database of business entities;
and the adoption of a new law on peaceful meetings and the
decriminalization of libel.

A new chapter in the development of public relations in the
country began on September 1, 2020, when the President of the
Republic of Kazakhstan, K. K. Tokayev, stated that the Concept
of a Hearing State is an essential but tiny part of the process of
building a Just State.
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The next stage isto increase the level of citizens’ participation
in state government, from introducing elected rural akims to
expanding the opportunities of local representative bodies
and the right of citizens to participate in the self-governance
of the cities. In practical terms, this means participation at all
levels — from solving problems in one’s own stairwell and yard
to initiating online petitions for amending laws.

Today, together with our partner, the Representative Body of
the Friedrich Ebert Foundation in Kazakhstan, we invite you to
think not only about what we have achieved but also about what
needs to be done in the course of moving towards a Just State.

What are our next steps? What pitfalls might we face along
the way? What experience should we draw on? These and other
questions are on the agenda today.

Distinguished participants of the online conference,

The dialogue that took place today has once again shown us
that the discussions, popular just five years ago, about whether
society is ready to participate in state government and make
political decisions are already over.

The current level of public awareness in Kazakhstan reveals
that citizens are interested in taking responsibility for their
decisions by interacting constructively with local and central
authorities. We can see this in the example of the National Council
for Public Trust; the public councils in the regions; the number
of appeals from citizens to various authorities; the growth of
the volunteer movement; and, finally, the self-organization and
mutual assistance of people in conquering the spread of the
coronavirus.

The model of ‘Responsible State - Responsible Society -
Responsible Individual’ is key to the stability of the social
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and political system and a guarantee of its transparency and
accountability.

At each stage, citizens, officials, and representatives of the
civil sector should be committed to solving emerging problems
as efficiently as possible.Among other things, this will contribute
to reducing corruption and the shadow economy.

Political pluralism; the openness to society of state bodies
and the quasi-public sector; the modernization of regulatory
policy in all areas; full support for business and civil initiatives;
and improving the competitiveness of the economy and the
well-being of citizens are the tools for achieving this goal.

Still more work should be done to build such a system:
from raising the requirements for the representatives of all
three branches of government and introducing amendments
to legislation in @ number of areas to improving the level of
civic education and stimulating public participation in political
processes, inter alia, through all-round enhancement of the
quality of human capital, and investment in education, health
and environmental protection.

However, our discussion has once again assured us that we
are on the right path which, though it can be rough, will lead
Kazakhstan’s society to social justice and political stability, and
on which we need to walk together by uniting our efforts.

Let me once again thank the Friedrich Ebert Foundation
represented by Christoph Mohr for the long-term friendship and
support of KazlISS events!
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Head of the Regional Office of the Friedrich Ebert Foundation
in Kazakhstan and Uzbekistan

Christoph MOHR

Distinguished ladies and gentlemen
Dear colleagues
Distinguished Ms. Shaukenova

Allow me to welcome you on behalf of the Friedrich Ebert
Foundation in Kazakhstan and Uzbekistan. It is a great honor
and a special pleasure for me to welcome you to our online
conference, the format of which is determined by the difficult
conditions in which we all live now.

Unfortunately, we were not able to meet in the wonderful
capital of Kazakhstan, Nur-Sultan, because today the SARS-
Cov-19 pandemic still affects our lives.

The Kazakhstan Institute for Strategic Studies (KazlISS) is a
long-standing partner of the Friedrich Ebert Foundation: over
the years, we have worked very successfully on very important
topics, such as today, for example.

We sincerely thank you for this and would like to express
our appreciation for our fruitful partnership. | am also happy
to see our friends and partners from Uzbekistan, Mr. Nematoy,
representing another long-standing partner in Uzbekistan, the
Institute for Strategic and Regional Studies. My warm greetings
to beautiful Tashkent!

The pandemic | mentioned at the beginning is a huge problem
for the entire international community, including Germany and
Central Asia.

The limitations in our lives that we have all felt over the
past months are certainly necessary, although they significantly
complicate our lives and work.
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The Friedrich Ebert Foundation is no exception in this
situation and we can only continue our work to a very limited
extent.

As you may have noticed, some joint projects have been
postponed or even canceled.

International events, expert trips, training courses or
workshops all cannot be fully implemented due to travel
restrictions. In short, COVID-19 is a completely new phenomenon
for everyone, calling for pragmatism.

However, we want to meet this challenge and hope to be
able to support you in your work in these challenging times.

It is the highest priority for us that we continue our successful
cooperation including in this most difficult year!

A very good example of this is today’s event, of which we are
particularly proud. Many thanks to our partner, the Kazakhstan
Institute for Strategic Studies under the President of the Republic
of Kazakhstan.

From a Hearing State to a Just State is a topic particularly
close to the Friedrich Ebert Foundation. As a German political
foundation that adheres to the principles of social democracy,
we are particularly close to the values of honesty and justice.
Our compass is freedom, justice and solidarity. Our principles are
equality, security, sustainability,and openness to innovation.

We therefore welcome the initiatives of President of
Kazakhstan, Mr. Tokayev, which he outlined in his address to
the people. They include new forms of governance, economic
reforms, regional changes, strengthening education or health
policies, and, above all, improving social conditions for citizens
and encouraging their interests.

Briefly summarized in the concept ‘From a Hearing State to a
Just State’ these issues are of great value,and we are very proud
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that they are the focus of our event today! Ms. Shaukenova,
Director of KazlSS, rightly noted the magnitude of problems
faced by modern states in the globalized world. Indeed, such
global megatrends as climate change, increased migration, and
changes in the labor market have an impact on the needs of the
populace. Political decisions do not become simpler; they require
a constant dialogue between citizens and the state.

Distinguished ladies and gentlemen

You can see the magnitude of today’s problems; and so the
dialogue becomes even more significant .

On behalf of the Friedrich Ebert Foundation, | can only
assure you that we will continue supporting our partners and
strengthening our cooperation during this difficult year.

The pragmatism | mentioned in relation to COVID remains
necessary.

| wish us successful discussions, productive outcomes, and
fewer Zoom-related technical problems today.

Ladies and gentlemen
Distinguished colleagues
Distinguished Ms. Shaukenova

Summarizing such an important event with many topics is not
an easy task. | am not sure that | can do this exhaustively today.
The events in Kazakhstan and Uzbekistan that you described
are impressive. In both cases, they demonstrate that the state
is definitely interested in improving the living conditions of its
citizens and that great progress has been made.

Let me philosophize a little and say that, as a German social
democrat, | agree that a just state is something more than just
effective and efficient governance.
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At the end of today’s event, | would like to put before us
another concept about which to think - the concept of solidarity.
This term is of great importance in relation to the co-existence
of a state’s citizens.

It is possible to claim that the concept of solidarity does not
play an important role in modern social philosophy and political
theory.

This is mainly because, generally speaking, the concepts of
justice and human rights dominate when it comes to issues of
the normative quality of social, political and economic life.

In cases where justice is referred to, moral principles,
requirements, rights and obligations that must be respected are
often implied.

The same applies to human rights, whose exercise must be
ensured, and non-compliance must be prosecuted.

Solidarity, however, is a voluntary (not mandatory) desire
to help people in trouble. It is interpersonal, voluntary, and
unconditional.

For example, the promise that a modern welfare state
will balance income inequality in order to create sufficient
equal opportunities is interpreted as a practical and political
implementation of the principles of redistribution in the spirit of
solidarity; but at the same time doubts are often expressed as to
whether we should even talk about solidarity here.

On the one hand, a modern welfare state assumes certain ob-
ligations for this redistribution. On the other hand, feelings of mu-
tual connection emerge which, according to many commentators,
are crucial to solidarity. However, in the anonymous transfer sys-
tems of modern states they do not make a big difference.

Thus, a reference to the concept of solidarity is not necessary
to legitimize a welfare state. In addition, calls for voluntary
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solidarity are being replaced by arguments for justice, which are
less focused on volunteerism and more on obligations and rights.
On the other hand, German philosopher Jirgen Habermas,whom
| value very much, called solidarity “another form of justice”.

This formula is aimed at protecting social communities
where everyone should make a decent living. Whereas, according
to Jurgen Habermas, justice is more focused on the individual,
his dignity and his respect, solidarity is aimed at individuals as
‘comrades” in the ‘general context of life”.

Thus, this formula destroys the “individualistic one-sided
approach” of modern concepts of justice.

This includes the formation of a sense of unity and sustained
solidarity between the strong and the weak in society,something
just as desirable as the implementation of laws, since a sense of
unity based on solidarity and identity creates this togetherness
and cohesion.

The global change in norms and values also shows that
the cohesion of societies based on solidarity will be of great
importance for the future. This is the only way to ensure long-term
stability. In conclusion, | would like to quote the First President
of the Republic of Kazakhstan, Nursultan Nazarbayev, who also
spoke about solidarity, noting that interethnic and spiritual unity
is a resource for progress!

| would like to express my gratitude for this great event, for
the meaningful discussions and for fruitful partnership.

Remain in good health! | look forward to continuing our
cooperation in the future.
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SPEAKERS’ REPORTS

Tastemir ABISHEV

Secretary of the Commission on Human Rights
under the President of the Republic of Kazakhstan

Good afternoon, dear colleagues, dear conference participants!

The Commission on Human Rights thanks KazISS and its
partner,the Friedrich Ebert Foundation Kazakhstan,for organizing
such a valuable conference on the concept of a hearing state
with transition to the concept of a just state.

A number of issues have been addressed in the Presidential
Administration regarding the implementation of the Concept of
a Hearing State. | would like to note right away that, after the
proclamation,the Department for Control over the Consideration
of Citizens’ Appeals by Central and Local State Bodies of the
Republic of Kazakhstan was created. The Department is currently
headed by Tamara Duissenova.

Here | would like to note, ladies and gentlemen, that neither
the head of state, nor the Department for Control over the
Consideration of Appeals has the right to interfere with the
activities of the judicial authorities. Consideration of appeals
related to court cases, civil, criminal,administrative,and criminal
cases is the exclusive prerogative of the judicial authorities; and,
in the manner prescribed by law, they can be considered by the
prosecution authorities.

In such cases, the observed norms of the Constitution, the
acting laws of the Republic of Kazakhstan and the norms of
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international covenants and conventions ratified by the Republic
of Kazakhstan,the Department for Control over the Consideration
of Appeals, including the Human Rights Commission, do not
interfere with the activities of the judicial system of the Republic
of Kazakhstan.

The Concept of a Hearing State and the Concept of a Just
State cannot be fully implemented if the principle of legality is
not observed and the rights and freedoms of a person and citizen
on the territory of the Republic of Kazakhstan are not observed.

| would like to speak on this issue today.

The Republic of Kazakhstan recognizes that human rights
and fundamental freedoms, the respect for which is an essential
factor of peace, justice and well-being, are necessary to ensure
the development of friendly affairs and cooperation between all
states and peoples.

Besides,ladies and gentlemen,humanrights playan important
role in achieving and sustaining development. The close
interconnection between human rights, effective governance
and development is a reliable guarantor of the harmonious
development of the society and the state.

Democratic development is essential for ensuring the
sustainable development of Kazakhstan, its progressive and
inclusive economic growth, its social development and protection
of the environment.

This means that without ensuring human rights and freedoms,
it is impossible to achieve democracy, social and economic
prosperity and build the governance of a legal and just state.

While reaffirming the priority of human rights in the work of
the UN and other international organizations, we proceed from
the understanding that human rights can in no way be seen as
an instrument of pressure or an object of political speculation.
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The Constitution of Kazakhstan proclaims the human being -
his life, rights and freedoms — as the highest values for our state.

According to the Constitution, human rights and freedoms
belong to everyone by virtue of birth; are recognized as absolute
and inalienable; and define the contents and implementation
of laws and other regulatory legal acts. Our Constitution obliges
a legislator, when adopting laws, to first of all proceed from this
norm: that human rights are put first.

In detail, the Constitution alone contains 30 articles devoted
to human rights and freedoms within Kazakhstan, defining and
protecting civil, political, economic, social and cultural rights.

The acting law of the country also implements the norms
of international acts on human rights as ratified by our republic.

It should be noted that the Republic of Kazakhstan long ago
became a fully-fledged subject of international law and a party to
more than 70 multilateral universal international treaties in the
field of human rights, including eight major UN conventions on
universal human rights, the so-called international instruments
for the protection of human rights.

As befits a subject of international law, the Republic
of Kazakhstan has established deadlines for reporting to UN
bodies,as well as the UN Human Rights Council,on the fulfillment
of its international obligations in terms of the protection
of human rights.

Ladies and gentlemen, at present, our republic has created
a dynamically developing national system of human-rights
protection,one of the key elements of which is the Commission on
Human Rights under the President of the Republic of Kazakhstan.

The Commission is an effective platform for dialogue under
the President of the country. The Commission has 32 members,
seventeen (i.e. more than half) of whom are representatives
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of Kazakhstani civil society; fifteen of whom are representatives
of the legislative, judicial and executive branches of power; and
in addition it includes the Deputy Chairman of the Supreme Court
and the Deputy Prosecutor General of the Republic of Kazakhstan.

The Commission assists the President of Kazakhstan in
exercising presidential constitutional powers as the guarantor of
human and civil rights and freedoms.

Besides, the Commission - the composition of which was
selected in accordance with the Paris Principles of the United
Nations - is the link between the President of the country, the
institutions of civil society and NGOs in the field of human
rights.

Dear ladies and gentlemen, the Commission is currently
studying public opinion, the acting legislation and practices
of law enforcement.

| would like to emphasize that this is not only data from
the Commission on Human Rights, but also from the Ministry
of Foreign Affairs of Kazakhstan, our partners in the United
Nations Development Programme in Kazakhstan, the Office of
the UN High Commissioner for Refugees and the International
Organization for Migration in Kazakhstan.

The Commission pays particular attention to protecting
the rights of vulnerable groups in the population. For example,
according to the data, as | have mentioned, of the Ministry
of Foreign Affairs and other international organizations, the
human-rights projects of the Commission for Protection of the
Rights of Kandastar repatriates, stateless persons, refugees, and
migrant workers, as well as victims of trafficking in persons; and
has no counterparts in many countries of the world.

These projects were also positively assessed by international
and national experts from the UN and OSCE.
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Ladies and gentlemen, our Commission on Human Rights is
ready to share its experience in developing similar and other
unique human-rights projects.

Here | would also like to note that a special place in the
system of human-rights protection is occupied by our strategic
partners, non-governmental organizations in Kazakhstan, and
non-governmental human-rights organizations in Kazakhstan.
They participate in the development of the special analytical
reports of the Commission in the field of human-rights protection
in Kazakhstan.

We actively use the potential of Kazakhstani NGOs. | am
grateful to all my colleagues from the civil sector who are
actively involved in the development of unique projects of the
Commission on Human Rights.

| would like to say that justice is not only a product of the
20th or 21st century. Our great biys spoke about this.

For example, Kazybek Biy said: “There is the peak called jus-
tice, only appeal to the truth, there are the people waiting for
justice,who will be disappointed in unresolved disputes”. A won-
derful saying of Tole Biy: “If you have the judicial power, do not
be unfair, if some people come to you with an endless dispute,do
not protect only one side” | would also like to add the words of
Aiteke Biy: “Kazy (judge), that is, a person who makes judgments,
should always be at the level of high morality, justice, only then
this person will be remembered by contemporaries and descend-
ant” These words were accepted by our famous 18th-century
lawyers and judges too.

Thanks for your attention!
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Bekzat RAKHIMOV

Director of the Department for the Development of Communications
of the State and Society of the Ministry of Information
and Social Development of the Republic of Kazakhstan

Dear conference participants!

Let me greet you on behalf of the Ministry of Information
and Social Development. | express my sincere gratitude to the
Kazakhstan Institute for Strategic Studies for the invitation.

The implementation of the Concept of a Hearing State has
become a key area of work not only for our Ministry but also for
the entire state apparatus.

Now we see the Concept of Hearing State in action.

The Administration of the President has the Department for
Control over the Consideration of Citizens’ Appeals; each Akimat
has a responsible person for work with appeals at the level of
the Deputy Head of the Akim’s Office.

The Unified Platform for the Internet Resources of Government
Agencies (gov.kz) was launched at the beginning of the year. All
ministries, four agencies (except for the Agency for Strategic
Planning and Reforms), fourteen Akimats (except for Atyrau,
Aktobe Regions and Nur-Sultan), the Accounts Committee, the
General Prosecutor’s Office, the Border Service of the National
Security Committee and other state bodies are all currently
represented on the platform.

As part of EPIRGO, online receptions were opened at
government agencies.

Most regions have single-contact centers 109 and front of-
fices for barrier-free communication with the populace and the
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provision of services and consultations based on the one-window
principle.

The procedure for reporting meetings between the populace
and the heads of central-executive bodies and Akims was revised.
Online broadcast on the Kazinform website and official accounts
of the state body within social networks is now mandatory.

A public-participation budget project is being implemented;
and this provides for the direct participation of citizens in the
distribution of the local budget.

However, it is necessary to further improve the serviceability
and customer focus of government agencies. Speaking about the
Concept of a Just State, the Head of State made it clear that we
need new standards of government service to the interests of the
society.

Therefore, the draft of the Concept of Development of Public
Administration developed by the Ministry of National Economy
includes the main approachesto the introduction of the principles
of a Hearing State in the activities of the state apparatus.

| will briefly outline these approaches, which are based
on three principles of the state body’s activity: consistency,
proactiveness and openness.

First. Conducting systematic monitoring and analysis of
appeals,including those received through the Internet and social
networks. At present, appeals are the biggest form of interaction
between society and the state. Today, it is not enough for a state
body just to respond to an appeal. It is important to analyze all
appeals on a regular basis in order to be ahead of schedule and
to work out systematic measures to address problematic issues
of the populace.

Second. A quick response to incoming requests from me-
dia, NGOs, businesses and citizens. It is important to provide
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information about the real picture through the mass media and
social networks (in crisis and emergency situations this comes first).

Thanks to close cooperation between government agencies
and the media and NGOs, it is possible to identify in advance
problematic issues among the populace which are growing and
to prevent their deterioration.

Third. Government agencies need to move to the ‘bottom-
up’ decision-making principle. That is,to ensure the participation
of civil society in all stages of managerial decision-making; and
also to move from informing and consulting with the populace
to partnership and delegation of authority.

Fourth. Government agencies need to be proactive in their
work regarding information. Here, we mean conducting online
broadcasts of open sessions (meetings), as well as developing
and approving departmental plans for openness, etc.

In order for state bodies to correctly and timely respond to
citizens’ issues on an ongoing basis, it is necessary to train civil
servants in forms of interaction with the populace and provide
them with appropriate methodological support.

In general, openness must become part of the culture
of the civil service and the work of the state apparatus must be
comprehensible to everyone.

A separate issue that | would like to draw your attention to
is access to information.

As part of building a Just State, Head of State, Kassym-Jomart
Kemeluly Tokayey, stressed the importance of providing access to
information in his Address.

It should be noted that a lot has been done since the adoption
of Law on Access to Information.

The portals of Open Government have been launched and
the quantity of official information on Open Government portals
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is growing annually. As of today, over 3,500 sets of information
have been put in place.

In general, there is an increase in activity by the populace on
the portals of Open Government.

For example, in 2019, 14, 800 comments and proposals to
draft regulations were received, which is 35% more than in 2018
(10,900).

The same is true for draft budget programs. While at the end
of 2018 there were only 95 comments,in 2019 their number was
greater than 2,300.

The acting Commission on Access to Information under
the Ministry includes deputies, representatives of government
agencies, the National Center for Human Rights, the Civil
Alliance of Kazakhstan and other public organizations. Based
on the results of quarterly meetings, the Commission develops
recommendations to improve the work in this area.

Every year our Ministry assesses the effectiveness
of government agencies in the field of Openness of the state
body in accordance with Presidential Decree.

Despite the measures taken by state authorities to ensure
openness and accessibility of information, the main problem
is still the formal implementation of the Law on Access to
Information.

In this regard, the Ministry has prepared a package of amend-
ments to legislation on access to information, which is being
currently considered by the Majilis of the Parliament.

The amendments are aimed at addressing two issues.

The first is to strengthen control and responsibility. For this
purpose,it is proposed to define an authorized body in the sphere
of access to information and its competence, and in each state
body an authorized subdivision or a person (without increasing
the staff number and burden on budget).
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Besides, the projected law provides for the submission of an
annual report to the Head of State on the position of access to
information. The report will reflect not only the analysis of the
state, but also a public assessment of information openness, as
well as proposals and recommendations developed with the civil
sector.

The second task is to expand the scope of appeals regarding
certain norms of the Law. In particular, it is proposed to refer
to the owners of information as executors of state functions
in order to extend the obligation to place open data on quasi-
public-sector organizations and more.

The proposed amendments are based on OECD
recommendations and have been publicly discussed with the
civil society.

In general, these innovations are of great importance in the
implementation of the Concept of a Hearing and Just State and
will contribute to the improvement of information openness and
accessibility of public authorities and other information holders.

An important step in the transition from the Concept of a
Hearing State to the Concept of a Just State is creation of a single
legitimate institution for online petitions.

Analysis of the current situation shows that public interest
in participating in the activities of the state is apparent and
growing every day.

We expect that through petitions important issues will be
raised, constituting a challenge for the state apparatus.

However, the legal status of petitions requires legislative
regulation of the institution of petitions. At present, the relevant
legal and regulatory framework is being developed.

Another important element of a Just State is public control.
In order for state bodies not only to hear citizens, but also to
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respond to their problems, the public must have modern and
effective instruments of independent control over the activities
of state bodies.

In this regard, the Ministry is now developing the concept of
the draft Law On Public Control. Active and broad discussions
with the civil sector are being developed.

Summing up, | would like to say that building a Just State
to protect the interests of citizens is not the task of a single
government agency, but of all civil servants; and it can only be
effectively implemented through the joint efforts of the state, its
citizens and the private sector.
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Akramjon NEMATOV

First Deputy Director of the Institute for Strategic and Regional
Studies under the President of the Republic of Uzbekistan

EXPERIENCE OF UZBEKISTAN IN ORGANIZING ACTIVITIES
OF PUBLIC RECEPTIONS OF THE PRESIDENT
OF THE REPUBLIC OF UZBEKISTAN

Dear colleagues
Dear friends

First of all, | would like to express my gratitude for the
invitation to take part in this important dialogue. The formation
of effective feedback mechanisms between the authorities and
the people, or,as Zarema Kaukenovna noted at one of our events,
the existence of effective channels of strategic communication
between government agencies and citizens is an important factor
in ensuring sustainable, stable and progressive development of
the state and the society.

Moreover, a systematic trusting dialogue between the
authorities and the people is a key indicator of a democratic
state governed by the rule of law and a strong civil society where
human rights, freedoms and interests are at the forefront of the
activities of government and civil society institutions.

This approach is based on the understanding that in
a democratic state governed by the rule of law, the only source
of state power is the people; and, accordingly, power must serve
the people and not vice versa.

This principle became a kind of guiding principle in the
activities of Sh. Mirziyoyev as soon as he became Uzbekistan’s
President.
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Sh. Mirziyoyev actually refashioned the work of state bodies,
affirming in their activities the principles that “the people must
not serve the state bodies but the state bodies must serve the
people” and “the initiator of reform will be society itself”

Public receptions of the President, which | will talk about
later, have become a practical embodiment of this principle.

This is a unique mechanism for maintaining direct dialogue
with the people, identifying local populace problems and
ensuring control over their guaranteed solution.

Most importantly, the public receptions of the President
of the Republic of Uzbekistan today act as an effective tool
for coordinating activities and ensuring the well-coordinated
interaction of all branches of state power in performing the key
function of the President as a guarantor of the rights, freedoms
and legitimate interests of the country’s citizens.

Before describing how the President’s reception offices work,
| would like to say a few words about the background to their
creation.

The initiative to create public receptions was proposed for
the first time in September 2016, when Shavkat Miromonovich
was approved as the acting President of Uzbekistan at a joint
meeting of the chambers of the Oliy Majlis on September 8.Then
Sh. Mirziyoyev proposed to create a virtual reception room for the
Prime Minister as a mechanism for establishing a direct dialogue
between the authorities and the people, identifying problems on
the ground and monitoring their solution. The reception began
to function on 24 September.

As you know,on December 4,2016,Sh. Mirziyoyev was elected
as President. At a solemn event dedicated to the adoption of
the Constitution of the Republic of Uzbekistan, on September 7,
2016, having already been elected as President, Sh. Mirziyoyev
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proposed to establish public receptions for the President of the
Republic of Uzbekistan.

During his speech, the President of the Republic of Uzbekis-
tan noted that for almost two and a half months the reception
received about 270,000 appeals from citizens. They concerned
various issues, ranging from energy, water and gas supply, to jus-
tice, access to loans, housing and so on.

Such a large number of appeals showed that local issues
are not addressed and citizens’ appeals to local authorities are
considered without due attention.

In this connection, the President instructed, first, that citizens’
appeals received during these two months should be analysed;
and, based on this, a strategy of actions on priority directions for
the next five years shoud be developed. This is how the strat-
egy for the of development of Uzbekistan for 2017-2021 was
created. Already in 2017, the state program for the Year of
Dialogue with the People and Human Interests was developed.

Second, the President instructed that public receptions
should be created not only in the capital city but also in all
administrative and territorial units: that is, in all the cities and
regions of the country.

Today, 218 public receptions are functioning in the republic,
particularly in 170 districts, 25 cities and 14 regional centers,
including 11 districts in Tashkent.

Their activities, tasks, rights and obligations, their forms of work,
the procedure for interaction with other bodies of state power and
administration and authorities are all directed by the relevant
decrees and acts of the President of the Republic of Uzbekistan.

The coordination of work of the public receptions is carried
out by the Administration of the President of the Republic of
Uzbekistan. The Service on Protection of Citizens’ Rights, Control
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and Coordination of Work with Appeals was created in the
Administration. Public receptions are not independent legal
entities, they are a part of subdivision of the Administration of
the President on issues of protection of citizens’ rights, control
and coordination of work with appeals.

The regional public receptions have seven management
personnel and five people in each district. The total number of
staff is about 700.

Employees of the management personnel of the public
receptions are employees of the presidential administration.
Heads of public receptions in the Republic of Karakalpakstan,
Tashkent and regional centers are appointed by the head of the
Presidential Administration in agreement with the President of
the Republic of Uzbekistan. The heads of city and district public
receptions are appointed by the head of the administration.

The rest of the employees of public receptions are appointed
by khokims of the regions, Tashkent and the chairperson of
the Council of Ministers of the Republic of Karakalpakstan, in
agreement with the Adviser to the President.

Specific requirements have been established for the
qualifications of employees in public receptions. They must
be highly qualified experts with direct experience of working
with people, have analytical and organizational skills and well-
developed moral and psychological qualities.

The Administration of the President has established rules of
ethical behavior for the employees of people’s receptions. They
undergo periodic refresher courses at the Academy of Public
Administration under the President of Uzbekistan.

All this helps to guarantee the independence and impartiality
of the activities of public receptions in relation to local-
government bodies.
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The main task of public receptions is to ensure the effective
functioning of the state system in considering citizens’ appeals.
In fact, public receptions coordinate and control the activities
of all government bodies and departments for consideration of
citizens’ appeals.

The public receptions of the President work exclusively
within the law of the Republic of Uzbekistan On Appeals of
Individuals and Legal Entities.

Appeals concerning criminal, civil and administrative cases
are not considered by the public receptions. However, the public
receptions control the creation of appropriate conditions for
their timely consideration.

The main form of work of the public receptions of the
President is consideration of citizens’ appeals. Appeals can be
submitted both in writing and orally, as well as in electronic
form, that is, to the virtual reception of the President. All
appeals are stored on a common database. Citizens can track
the progress of the consideration of the appeal by state bodies.

Public receptions are open from 9 am to 6 pm. For the recep-
tion of citizens in all cities and districts there are comfortable
buildings with rooms for mothers and children, medical stations
and other conditions.

Besides, public receptions organize so-called field and public
receptions. In particular, working groups of representatives
of various government bodies carry out visits to remote areas.
Thus, over nine months of the current year, 11,656 field public
receptions have been organized and 70,000 appeals have been
considered.

Along with this, public receptions have the right to form
working groups with representatives of state authorities at the
local level and to carry out so-called “yard rounds”.
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Yard rounds are a new system, the goal of which is to become
even closer to the people, to fully cover in advance and promptly
address existing issues of the populace without waiting for appeal.

Based on the results of public receptions and yard rounds,
receptions prepare short-term programs of targeted measures to
address specific issues identified in a particular territory. These
programs are sent to khokimiyats for execution and control.

Quarterly public receptions bring for discussion in the
Kengashes of public deputies of regions, cities and districts,
information about the status of work on consideration of citizens’
appeals. Kengashes are obliged to listen to the reports of the
heads of state bodies.

Moreover, public receptions have the right to demand that
state bodies take certain measures, and initiate disciplinary
proceedings, up to and including dismissal from office.

Public receptions conduct analysis of local problems, take
measures to ensure that problems raised in the appeals are
reflected in the programs of the socio-economic development of
territories. In this regard, local public authorities are obliged to
submit draft programs for the socio-economic development of
territories for approval by the Public Reception Offices.

Public Receptions are also responsible for monitoring the
implementation of regional, sectoral and other state programs
in the social sphere.

In particular, public receptions monitor the implementation
of such programs as Obod Kishlok, Obod Mahalla, Every Family Is
An Entrepreneur, Youth Is Our Future and others.

For example, the list of construction and improvement works
under the Well-appointed Village and Well-appointed Mahalla
programs is coordinated with public receptions that know the
situation on the ground.
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Public receptions also participate in the assessment of the
socio-economic situation and classification of territories under
the headings of ‘exemplary”,“good” and “unsatisfactory”. This may
serve as the basis for taking disciplinary action against regional
leaders.

It should be noted that when studying the social situation on
the ground, public receptions are obliged to closely cooperate
with the mass media and civil-society institutions and ensure
the transparency, openness and impartiality of their activities.
The relevant presidential decree recommends that the mass
media produces critical and analytical materials about problems
that concern the residents of the regions.

Public receptions analyze the situation on the ground; identify
citizens’ problems; and provide information to the higher-up
public receptions on a quarterly basis. The latter, in their turn,
submit information to the Administration of the President. The
problems and well-being of the populace in the regions are
identified.

Based on incoming information:

First, normative legal acts are adopted to solve certain
problems, and law enforcement practice is being improved.

Second, working groups consisting of the first heads of the
republican state bodies are being formed and field visits are
being organized in those districts and cities where the most
unfortunate situation is observed. Thus, 59 outgoing public
receptions with the participation of heads of republican bodies
have been organized during nine months of this year.

Third, the Adviser to the President on Protection of Citizens’
Rights, Control and Coordination of Work with Appeals sends
the Prime Minister information on problems on the ground and
proposals for their solution.
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Fourth, the President is informed and the problems are
considered at the next meeting with members of the government
and heads of regions.

Fifth, systemic issues raised in citizens’ appeals are taken into
account when developing investment, sectoral and other state
programs, including the annual state program. In this regard, the
government and other bodies are obliged to coordinate the drafts
of the mentioned programs with the subdivision of the Adviser
on Protection of Citizens’ Rights, Control and Coordination of
Work with Appeals.

These are the main mechanisms and forms of work of the
public receptions. It should be noted that their work is improving
every year,taking into account the experience gained.As of today,
about four million citizen’s appeals have already been considered.

In conclusion, | would like to note that by now public
receptions have been formed as democratic institutions that
provide for a trusting and constructive dialogue between the
authorities and the people, the monitoring of the social well-
being of the populace and aprompt response to the pressing
problems and appeals of citizens in the regions.
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Sabina SADIYEVA

Deputy Director of KazISS
under the President of the Republic of Kazakhstan

First of all, it would be desirable to assess the importance
and the main essence of the concept of transition from a hearing
state to a just one. Besides all announced measures (reform of
police, justice, norm-making) outlined in the Address, there is
an important aspect that involves all groups of citizens in the
process of governing the country. This trend is not unique for
Kazakhstan and it is currently widespread throughout the world.
New information technologies, access to information lead to the
inclusion of new social groups in political processes.

It should also be noted that leading foreign political sci-
entists are already talking about a new wave of democratiza-
tion based on inclusion and participation, i.e. involvement of the
social strata that have not been involved before. Accordingly, the
ability of the state to listen to all groups, to take into account
their needs and requirements in shaping decisions and thus
increasingly involve them in politics is a more just approach.

With regard to the Republic of Kazakhstan, there is a similar
demand today from society, which includes greater openness of
the authorities, the effectiveness of public administration, taking
into account the opinions of citizens and fairness when making
decisions. According to sociological research carried out by the
KazlSS, such requirements in the country tend to become real.
Moreover, society itself is changing. Thus, at the moment, half of
the Kazakhstani population is made up of children, adolescents
and young people.
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The sociological data from the World Values Survey project
shows significant changes in people’s life values and social
norms. As an example, one should pay attention to the fact that
the level of civic activity in the society is growing, and charity,
volunteering and support of social events are becoming more
and more popular. Besides, there is the increasing impact of the
Internet (according to data for 2019, about 82% of citizens have
access to the Internet). These factors are already changing the
interaction between the state and the people.

It should be recalled that the Concept of a Hearing State
in Kazakhstan has been implemented for a long time and in
different ways. For example, in the period from 2007 to 2010,
the state placed special emphasis on organizing proper conside-
ration of citizens’ complaints and appeals. A separate law was
adopted and the procedure for submission, consideration and
appeal of the results of consideration of citizens’ complaints
and appeals to state authorities was strictly regulated.
Constant monitoring of appeals’ consideration is carried out and
indicators of quality of work with appeals are included into the
system of efficiency assessment of all state bodies.

With regard to digitalization, it should be noted that already
now the country is actively implementing digital technologies
in official addresses and communications between government
agencies and citizens. Thus, many government agencies already
use social networks,messengers,and chat bots to receive appeals,
suggestions and complaints from citizens. At present, there are
quite a few such innovations of the hearing state. These are open
public receptions, video messages, electronic appeals, contact
centers, the introduction of the principle of barrier-free service.
Such communication channels allow state structures to respond
more actively to the needs of the citizens.
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The Republic of Kazakhstan is steadily and step-by-step
advancing in the development of a digital democracy. For
example, official authorities have already made attempts to
introduce online petitions of citizens, public hearings and
regular broadcasts of Maslikhats’ meetings. All these practices
are gradually beginning to be piloted and over time, having
gained experience, Kazakhstan will be able to achieve success in
this area. In this regard, Address 2020 and the further measures
outlined in it for public administration reform bring the Concept
of a Hearing State to a more complex methodological level.

Through this analysis and in order to better understand
the Concept of a Hearing State, it is necessary to identify three
components of this semantic construction:

1. Opinions. At this stage, the state collects opinions on the
basis of citizens’ appeals and complaints, uses analysis of media
content, new media and social networks. This information sets
the agenda for public administration through the identification
of systemic problems and their prioritization.

2. Data. The state brings together the identified problems
and internal data, indicators of state programs, data from state
databases and the results of analytical and research work. This
part defines the level of search for solutions.

3. Expert judgment. At the final stage, with the direct
participation of the expert community, the final interpretation
of all the data obtained and the formulation of state policies
aimed at solving the identified problems shall be carried out.
The role of the expert community is key, it is the experts who
create that picture of the world, the basis on which management
decisions are made.

Inthe case of the successful functioning of all the components
of the model of a Hearing State, Kazakhstan will be able to make
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a second qualitative transition in public administration: that is,
from a service state to a proactive one.

o formulation Policy making:
EXPERT of decisions elaboration of measures,

JUDGMENT « identifving links monitoring of implementation,
ying evaluation of results and impact

e database and Solution search:

DATA system data data interpretation,
o surveys link and root cause search

e complaints Defining the agenda:
and appeals

identifying problems
OPINIONS « mass media, i ying proble
new media, and their prioritizing

social networks

In addition to the making and evaluation of the public
policy, the role of experts in their media support is of great
importance. At present, according to various research estimates,
the weakness of official feedback channels and the access of
government agencies and officials to social networks have led to
the development of a digital ochlocracy, when the state is forced
to respond to artificial communication crises. Expert opinion,
data and evidence can be contrasted with populist statements.
Experts also play a role in transferring ideas and decisions to the
public field, interpreting data and validating opinions ensuring
public support.

This role is certainly very important for the implementation
of the Concept of a Hearing State for several reasons. Firstly, the
expert community helps to formulate adequate decisions based
on the heard feedback from the society, and, secondly, it helps
the ordinary person to digest and explain the main meaning of
state policy.
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Marat SARSEMBAYEV

Professor, L. N. Gumilyov Eurasian National University,
Doctor of Legal Sciences

LEGAL INDICATORS AND THE MECHANISMS
OF A HEARING STATE

The whole world is entering a new period of public admi-
nistration, when institutions of public administration are adapt-
ing to today’s realities, where the interests of citizens come to
the forefront. Voluntarily or not, the government not only lis-
tens to and somehow reacts to certain crisis situations, but also
begins to hear and take action in this regard in the legitimate
interests of citizens through comprehensive discussion and
adoption of the most optimal decisions. In the Address to the
people of Kazakhstan as of September 2, 2019, “Construc-
tive Public Dialogue is the Basis of Stability and Prosperity of
Kazakhstan”, as of September 2, 2020, “Kazakhstan in a New
Reality: It is Time for Action”, Head of State K-J. Tokayev noted that
an important task for the country is to formulate and implement
the Concept of a Hearing state,the meaning of which is to respond
quickly and effectively to appeals from Kazakhstani citizens.

The conditions for the functioning of a hearing state include
political and legal changes, primarily in the sphere of human
rights and freedoms protection. In the short period between
the two presidential Addresses, great work has been done. The
President heard the proposals of the civil society, and in this
regard were comprehensively discussed and adopted the Law of
the Republic of Kazakhstan as of May 25,2020 On the Procedure
for Organization and Holding of Peaceful Assemblies in the Republic
of Kazakhstan; significant amendments were made to the Law
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of the Republic of Kazakhstan as of July 15, 2002 On Political
Parties, in Constitutional Law of the Republic of Kazakhstan as of
September 28,1995, On Elections in the Republic of Kazakhstan. It
is necessary to improve work in this direction.

The first indicator of a hearing state is the attentive attitude
of its officials (minister, akims, heads of central and local level,
local police officers, heads of law enforcement bodies from top to
bottom, judges, heads of judicial body and others) to the oral and
written appeals of citizens,to facts stated in the media as shown
and told on TV and radio channels. At this stage, it is necessary
to scrupulously understand the situations a citizen finds himself
in. But it is not enough to listen and hear citizens: it is necessary
to invite in the citizen or citizens about whom they complain. If
you listen carefully and hear these citizens, it turns out that the
truth is somewhere in the middle. In other words, an official must
deeply understand and hear the arguments of each side. As a
result of this approach, an official can find the optimal solution.

The second indicator of a hearing state shall be the
responsibility established by law for unwillingness to accept an
appeal from a citizen, for unwillingness to check the facts set
out in the local (district, regional) mass media, for unwillingness
to take appropriate measures on appeals of citizens, on facts
revealed from other sources. Article 7 (3) of Law of the Republic
of Kazakhstan as of January 12, 2007 On the Procedure for
Consideration of Appeals of Individuals and Legal Entities has a
norm not related to individuals: “Personal responsibility for
the organization of work with appeals of individuals and legal
entities, the status of acceptance, registration and accounting
shall rest on the heads of subjects and officials.” Also lacking a
personal dimension is Article 17 of the same law: “Violation of
the legislation of the Republic of Kazakhstan on the Procedure for

201



202

MATERIALS OF THE INTERNATIONAL ONLINE CONFERENCE

Consideration of Appeals of Individuals and Legal Entities shall
entail responsibility in accordance with the laws of the Republic
of Kazakhstan” We should not have so many separate articles
but a separate section in the law which would define the forms
of liability and substantive penalties for failure to take measures
on appeals of citizens, for improper implementation of these
measures, for violation of terms for consideration of complaints,
and for committed and sent unsubmissions. In the absence of
such a section, neither officials nor complainants know what
specific types of punishment are provided for inattention to
citizens’ complaints, so officials make complainants go around in
circles, making sure that the complainant stops any attempt to
complain. In addition, | believe that this law should be divided
into two laws: a law on consideration of appeals; and complaints
from citizens should become a separate law.

Article 15 (6) provides the following norm: “not to send a
complaint to officials whose actions (inaction) are appealed
against.” This norm has been going from law to law since Soviet
times, but this problem is not solved in any way: just as they used
to send a complaint for consideration to officials whose actions
(inaction) are appealed against,they still continue to send it. Here
we see the smug expression of an official revelling in his impunity
and we hear the moaning of the complainant. This norm must be
expanded and turned into a separate article with the definition
of specific penalties, with references to specific sections of laws
and codes that provide for punishment for such actions. This is
all the more necessary since none of the 920 articles of Articles
73-100 combined in the section of the Code of the Republic of
Kazakhstan on Administrative Offences as of 5 July 2014 entitled
‘Administrative Offences Violating the Rights of the Individual”
provides for punishment for referral to officials whose actions
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(inaction) are appealed. Talking about the presence in such a
situation of the state able and willing to hear the moans and
complaints of a citizen, it is necessary to determine the measure
of punishment for this illegal act as in Law on Consideration of
Citizens’ Appeals and the Code of the Republic of Kazakhstan on
Administrative Offences.

We proceed from the fact that a hearing state is a state
where the interests of the citizen are the main one, where the
mechanism of interaction between state bodies and citizens
is already established and where there is a barrier-free
infrastructure that allows citizens to be involved in the decision-
making process and control over them. A hearing state shall work
based on the principle of a service state, where the main task
of government agencies is to meet the needs of its citizens. It
should be understood that the task of the Concept of a Hearing
State concept is not just to collect appeals from citizens, but also
to involve the populace in finding solutions to these problems
and prevent new ones. A hearing state shall be systematic and
cover the whole country, all cities, towns and villages (source:
https://strategy2050.kz/ru/news/kontseptsiya-slyshashchee-
gosudarstvo-ot-slov-k-deystviyu/, available on: October 11,
2020).

Officials must communicate with the populace, the civil
society, answer their questions and express their viewpoint on
topical issues. This would be another, very important indicator
of a hearing Kazakhstani state, because such communication
would be fast, prompt, timely, meaningful, relevant and therefore
attractive, interesting, open and useful.

In order to restore public trust, the National Council for
Public Trust under the President of the Republic of Kazakhstan
was established. Since this National Council is a consultative and
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advisory body to the President of the country and is composed
of representatives of the civil society, by definition it shall not
consist of permanent members. After all, the society and the
state have a huge variety of problems, and permanent members
are unable to know everything and consult on all issues. Before
every problem facing the state from civil society, experts shall be
selected from among the people who have a deep understanding
of a particular problem. A broad discussion of the problem with
members of the public,the local community, political parties and
civil society may work positively in addressing the issue. In the
process and as a result of disputes, polemics and discussions,
the President and his entourage can make the only right and
balanced decision.

The Citizens Advice Bureau has been successfully operating in
the UK. Its aim is to provide free advice to citizens through NGOs
on almost any issues that may relate to, for example, problems
with loan repayment,problems of employment,receiving benefits
and migration issues. The British government is in touch with the
Bureau, through which it hears citizens’ appeals and concerns
clearly,and can define and change its course on issues. When we
read materials about British political life, we often come across
the concepts of the Green Paper and the White Paper. We do not
always have a clear idea about it. Meanwhile, they turn out to
be a simple attribute of a hearing state. Long before a bill is
introduced in parliament, the Green Paper publishes in the mass
media the concepts behnd it and officials usually send them to
a circle of people who are experts on the subject of the bill and
receive appropriate advice from them, which is further published
in this Green Paper: any citizen can send their thoughts, consent,
disagreement with the advice set out in this paper. At the end of
consultation, the government publishes a more comprehensive
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White Paper that sets out a statement of the government policy
in the specific area of the bill under discussion. It may contain a
pre-drafted version of a bill. However, the draft law is not final,
so suggestions and comments from citizens on a draft law that
has already been worked out are welcome. After that, this draft
law is submitted to Parliament. This concerns each draft law. In
other words, UK citizens are constantly and actively involved
in legislative work. If we take this experience as a basis in our
country, it may become one of the options to implement the
proposal of the President of our country on the need to involve
citizens in the work of a hearing state.

Democratic states (in this case Israel, Great Britain and
Japan) have a procedure called Civil Jury,whereby 15-25 citizens
are chosen who have a deep understanding of the proposed
issue. This group is responsible for studying all the necessary
information on the issue and hearing different, sometimes
opposing, views of experts, before finally orally voicing and also
writing down the results of the issue under discussion. These
results are submitted to officials of the government agency
that initiated the discussion and used in further work. These
manifestations of foreign experience can be thoroughly studied
by us and implemented in the practice of our hearing state using
computer technologies, information in the Internet space and
achievements of our e-government.

It is worth taking a closer look at the experience and
methodology of the international organization Open Government
Partnership. The Open Government Partnership (OGP) can
be assessed as an initiative that aims to ensure that national
governments assist the Open Government in empowering
citizens, in combating all forms of corruption and promote the
introduction of new management technologies. In order to
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ensure cooperation, such a partnership could be overseen by a
monitoring committee composed of representatives of national
governments and civil society organizations of the countries
concerned. The main idea of the Open Government Partnership
is the possibility of a continuous dialogue between governments
and civil society institutions at the multilateral level. Thus, the
state can systematically hear about topic issues and emerging
problems that need to be addressed in advance. It is about
creating not a supranational, but an interstate structure that
would provide assistance to the member-states in solving human
rights problems and combating corruption. If the state deems it
unnecessary to remain in such an open government, it can leave
it at any time.

Brazil, Great Britain, Indonesia, Mexico, Norway, USA,
Philippines, South Africa took part in the establishment of this
international organization in April 2012. Today, it includes more
than 70 states (Armenia and Moldova from the CIS countries).
Kazakhstan, Kyrgyzstan and Russia are part of 25 states that
consider the conditions of participation in such an organization
acceptable and they could decide positively to join it (source:
Open Government (organization) - https://ru.wikipedia.org/
wiki/%, available on: October 11, 2020). Therefore, Kazakhstan
shall comprehensively study the activities of this international
organization,analyze all the pros and cons before making a final
decision on this issue. It should also be noted that Kazakhstan
has an Open Data Portal, which can be attributed to a part of the
Open Government initiative, which is the e-government of the
Republic of Kazakhstan.

The most important criterion and essential legal mechanism
of a hearing state is the existence and functioning of an impartial
and objective justice. However, mere words and spells will not
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lead to real justice. Our justice has not yet freed itself from all
the remnants of the Soviet judicial system. If we do not carry out
real reforms in the justice system, then the Concept of a Hearing
State will look like a beautiful picture hiding the ills of a deaf
state. In my opinion, the following reforms must be carried out:

1. It would be advisable that judges do not have immunity
from investigative and judicial prosecution. This immunity
means that the investigating authorities, in particular, have
practically no right to detain a judge in the process, at the time
of receiving a bribe, for example. This can be seen from Article
873 of the Code of Administrative Offenses of the Republic of
Kazakhstan, A judge may not be arrested, subjected to detention,
administrative penalties imposed in court, without the consent
of the President of the Republic of Kazakhstan, based on the
conclusion of the Supreme Judicial Council of the Republic,
or in the case established by subclause 3 of Article 55 of the
Constitution of the Republic of Kazakhstan, without the consent
of the Senate of the Parliament of the Republic of Kazakhstan.2.In
order to obtain consent to bring a judge to administrative liability
entailing the imposition of an administrative penalty in court,
the Prosecutor General of the Republic of Kazakhstan submits
a case to the President of the Republic of Kazakhstan and in the
case provided for in subclause 3 of Article 55 of the Constitution,
to the Senate of the Parliament of the Republic of Kazakhstan”.
This is one of the reasons for the corruption-generating nature
of the judicial system. Therefore, the Kazakhstani law should
contain the phrase that more than 3,000 judges in the country
are exempt from this immunity.

2. Each district may have its own administrative court for
human rights. We have 160 districts in the country, respectively,
the same number of administrative courts. It will not be too
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expensive for the budget. In a separately adopted law on the
Administrative Court for Human Rights, the idea that a judge in
this court is obliged to protect the rights of an ordinary person
from the arbitrariness of a local official, an akim, a prosecutor
and other officials must serve as a red line. The activities of
such a judge will be assessed by the number of protected rights
of ordinary citizens from the arbitrariness of local authorities.
It should be written in this law that the slightest attempts by
a judge to whitewash or to acquit a guilty local official mean
punishment of the judge and their debarment from office.

3. If we want the judicial branch to be independent, we
need to write down in the law about exemption of a judge from
prosecutorial supervision. In Stalin’s times, the prosecutor’s
supervision over a judge existed intentionally so that the judge
could not independently make decisions and the authorities,
most often through the prosecutors, dictated decisions they
liked. Therefore, in our Kazakhstani law, it is necessary to exempt
a judge from prosecutorial inspections and supervision.

4.The law shall prescribe the prohibition of the wife’s lawyer
and husband’s lawyer from working in the same court and vice
versa. In a number of cases, the absence of such a prohibition
turns judicial activity into a family corruption contract for the
implementation of ‘crooked justice”. Such a legal prohibition
needs to be introduced.

5. It is necessary to introduce everywhere intelligent
judges with a non-legal background for decision-making at
the initial stage of insignificant civil cases. If these individuals
justify themselves (as in Western countries they have justified
themselves), then you can entrust them with more serious cases.
Of course, this does not absolve real professional judges from
control over them.
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If we want to seriously launch the process of self-government
in our society, we must clearly understand that local maslikhats
are not directly related to self-government. It is inaccurate to
say that maslikhats perform the role of a local self-government
body. Yes, maslikhats at the district level are elected by the local
citizens and the region and their deputies to a certain extent
represent the interests of the local populace. Maslikhats as state
bodies, unfortunately, do not sufficiently protect the rights and
interests of the local populace.

We do not have real self-government yet. Local self-
government is then called self-government when it is created
in the form of self-government bodies elected through free
elections based on the acting law. The elected members of the
self-government are accountable to the populace of the village;
and they can be re-elected at any time if there are grounds in the
view of the populace of the village.We have about seven thousand
large and small auls and villages in Kazakhstan and almost half
of the population of our country (42 percent) live in them; but
there are no maslikhats (except for 160 large villages that are
rural regional centers). Maslikhats function only in regional
centers and in three cities of national significance. Therefore, in
the villages and auls, it is necessary to create conditions for the
election of local self-government bodies, which can elect the
village head among themselves. The village head can also be
elected by the citizens of the village on the basis of direct, free
and competitive elections.

For the emergence of the real self-government in our
society, it is, firstly, necessary to reorganize Law of the Republic
of Kazakhstan as of January 21, 2001, On Local Government and
Self-government. We need a separate law on self-government in
the Republic of Kazakhstan, which, by the fact of its appearance,
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will begin to destroy the stereotype in our minds about the
practical identity and the sameness of local governments and
self-governments. By placing in such a new law the provisions
on self-government cited above, we thereby draw a clear line
of distinction and separation of these two concepts. During the
election period and at local meetings of the local community,the
villagers themselves will solve problems with the help of local
self-government bodies and directly with their participation.
Once having introduced such an organizational and managerial
mechanism,and having developed it,the state can not constantly
strain its ears solving from time to time the most fundamental
issues in promoting the work of local governments and local
akims. At the same time, the state represented by higher
authorities up to the central ones shall clearly and constantly
monitor and control so that local self-government bodies do not
end up in the hands of criminal elements as happened in the
history of the Russian local government (Kushchevka, Republic of
Mari El). This is where the state shall certainly strain its ears and
hear signals from citizens, local authorities and promptly take
the necessary measures.

Maslikhats can also play their role as implementers of the
decisions of a hearing state. For this, the deputies of maslikhats
should sit on a permanent basis and receive a monthly salary
for their work. In other words, deputies of maslikhats should
become professionals who can listen to reports on the activities
of regional and district akims, point out shortcomings in their
work, including in the field of ensuring the rights and freedoms
of citizens of the region, district, in the field of considering
appeals and complaints from citizens. They could summon the
heads of subdivisions of regional and district akimats to their
meetings, check their activities to consider complaints from
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citizens in accordance with their profile. Maslikhats could oblige
akims and other leaders to implement their decisions based on
citizens’ appeals and ensure control over their implementation.
They could thus become effective implementers of a hearing and
executing state.

Our country cooperates with the UN human rights committees
by signing the Optional Protocols to the International Covenant
on Civil and Political Rights as of December 16, 1966 to the
Convention against Torture and Other Cruel, Inhuman or
Degrading Treatment or Punishment as of December 10,
1984, to the Convention on the Elimination of all Forms of
Discrimination Against Women as of December 18, 1979, to
the International Convention on the Elimination of All Forms
of Racial Discrimination as of December 21, 1965. Now the
Republic of Kazakhstan will join the third Optional Protocol as
of December 19, 2011, to the Convention on the Rights of the
Child as of November 20, 1989, which will allow Kazakhstani
children and adolescents under 18 to apply to the UN Committee
on the Rights of the Child with appeals and complaints about
violations of their rights provided for by this Convention. Today,
it is relevant in connection with the beating of children in
families, numerous cases of sexual harassment by pedophiles,
the participation of children in numerous military conflicts, and
in mass migration with the inevitable violation of their rights
and due to the coronavirus pandemic. This means that children
find themselves in many risk zones as a very vulnerable social
group. Therefore, the state, including Kazakhstan, must hear
the appeals of children and take prompt measures to protect
them.

A hearing state, on the basis of its organizational and legal
mechanisms, proclaims and implements:
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1) the rule of law,which means that all members of the society
obey the law, all individuals and legal entities, from oligarchs to
homeless people, are equal before the law, no one is exempt
from the obligation to obey the law;

2) inviolability of human and civil rights and their
unconditional observance, mutual responsibility of the state
and an individual, which means: a) the state fulfills obligations
before an individual, thereby creating conditions for the exercise
of their rights and legitimate interests; b) a person in case of
violation of the law is responsible before the state;

3) the independence of the judicial branch as an independent
branch of government, pronouncement by judges of objective,
law-based decisions and sentences.
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Zhannat DUBIROVA

Head of the Center for Monitoring and Rapid Response
of the Akimat of Nur-Sultan

We began to create the iKOMEK109 city center in January
2018. Over two and a half years, the team has done a titanic
job. It united three subordinate enterprises of the akimat, rebuilt
processes by analogy with the American service 311, developed
a methodology of work, adapted the best world practices to the
Kazakhstani mentality, digitized all work, provided citizens with
digital services for submitting and monitoring appeals.

Strategic vision for the development of the capital city:
Nur-Sultan is a comfortable city. We had two tasks:

1. Improving the quality of life through Improving the
quality of city services for residents, Increasing the involvement
of residents in decision-making, Improving feedbacks from
residents and guests of the capital city.

2.Development of the urban environment through increasing
the transparency of urban development projects, Monitoring the
achievement of target KPIs of development projects, Monitoring
the quality of implementation of urban environment develop-
ment projects.

We asked ourselves, how many numbers does each citizen
need to know on average? It turned out that a citizen need to
know dozens of numbers not always available.

Our team has created this service, digitized and arranged
work with 700 city services. The iKOMEK109 project has become
an indispensable community service that is known and addressed
365 days a year.
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iKOMEK has become an excellent example of implementation
of the best international practices, namely the US experience,
into the reality of public administration. Service 311 is repre-
sented in 300 US cities and provides state and federal services,
which is more than 4,000 services. We have created a unique
project in the CIS for interacting with citizens and involving

residents in the development of the city. In the United States,
they created the existing model (3-1-1 and 9-1-1) over 28 years,
and we implemented it in six months. In this short period of time,
we have achieved the recognition of experts at the international
level, and most importantly, we have earned positive feedback
and gratitude from residents.

We have created an omnichannel service. This tool is
commonly used in business for customer service. However, the
akimat of the capital city positions itself as a customer-oriented
service organization, so we try to make our service the most
convenient for citizens. Today, every citizen can submit an appeal
and track its status using a wide range of digital services. There
are nine of them today:

1) toll-free number 109 from mobile and landline phones;

2) Telegram bot: https://t.me/nursultanikomek109 bot;

3) Website of the city akimat: astana.gov.kz;

4) Mobile application «iIKOMEK109» (PlayMarket https.//
play.google.com/store/apps/details?id=kz.techman.ikome-
k&pcampaignid=MKT-Other-global-all-co-prtnr-py-Part-
Badge-Mar2515-1 or Apple store https://itunes.apple.com/us/
app/ikomek-109/id1447878430?mt=8);

5) Mobile application Smart Astana (PlayMarket | AppStore);

6) Website: https://aitu.city/;

7) Email address: 109@ikomekastana.kz;
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8) Instagram: @ikomek109;

9) Facebook: https://www.facebook.com/ikomek109.

We have expanded the list of services. The center covers
more than 2,500 issues and these are 51 spheres of the city’s
life: water supply, gas supply, electricity supply, public transport,
education and others. We also have a quality control service. We
check the quality of operators’ work, the quality of responses and
addressing incident.

At the iIKOMEK City Center, all operators are trained to be
multipurpose. An operator can resolve almost the whole problem
directly during a call thanks to an extensive knowledge base
that is reqularly updated. The database stores information about
the activities of state administrations and municipal services of
the city: reference information, data on planned and preventive
maintenance of municipal services. Thus, an operator, when
accepting a call by trained scripts, divides by directions and
categories.

In November 2018,the Rating of systemic problems of the city
was presented, which is formed with the help of BIG DATA based
on all requests from residents of the capital city, 49 systemic
problems are monitored, 23 of which have already been resolved.

Strategic KPIs for the development of the city have been
digitized, each indicator is assigned to the supervising deputy
akim, based on statistics, head of the KPIs department forms the
project office on the basis of which the rating of the leaders is
compiled.

During the state of emergency introduced on the territory of
Nur-Sultan by the order of the Akim of Nur-Sultan A. S. Kulginov
On secondment to the Operational Staff for the prevention of
coronavirus infection in Nur-Sultan as of March 20,2020, in order
to coordinate the activities of the city services and systematize
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analytical data on the observance of restrictive, preventive and
anti-epidemic measures, analytical groups were created. The
analytical groups include competent representatives of the city
akimat,including the iKOMEK Center. Each of the representatives
of the state bodies was responsible for the part of the situation
related to their competence.

All necessary measures on consulting and informing the
populace were taken. A 24-hour toll-free hotline of the iKOMEK
Center was set up, which included consultation on algorithms
of actions in case of detection of any virus symptoms. Since the
beginning of 2020, the iIKOMEK Center has received 1,793,252
appeals.

During the state of emergency from March 13 to May 10,
2020, the iIKOMEK Center received over 350 thousand appeals.
The largest number of appeals was registered on coronavirus
issues, healthcare and public transport.

Besides, during the quarantine period since March 16, iIKOMEK
Center has received over 1,165,000 appeals. The largest number of
appeals was registered for coronavirus, healthcare, public transport,
electricity supply of the city, a single payment document.

The iKOMEK Center received 16,530 video surveillance
cameras and by the end of 2020 it was planned to integrate an
additional 21,781 cameras (the integration is underway) located
in the city, including kindergartens, schools, clinics and other
facilities. The cameras mainly cover places of public gatherings,
such as shopping malls, mosques, large bus stops and railway
stations. With the help of the city’s video surveillance system,
operators revealed the facts of untimely removal of snow, flooding
during rains, open wells and other incidents in the housing and
utilities sector. All identified issues were promptly addressed by
the city utilities. In order to ensure more effective coordination
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and centralized security monitoring, the iKOMEK Center itself
hosts the Nur-Sultan Police Department staff.

Operators, through GPS monitoring and video surveillance
systems, coordinate the work of specialized equipment for
sanitary cleaning of the city, which allows reducing the level
of downtime of vehicles, reducing the mileage of vehicles and,
consequently, fuel costs and repairs.

The largest number of crimes solved with the participation
of the iIKOMEK Center operators are theft, fraud, motor vehicle
theft, robbery, hooliganism, search for missing persons, bodily
injury, robbery and other offences. All identified criminal
offences are subject to verification measures as part of a pre-trial
investigation.

In 2016,the akimat of the capital city began to implement the
project approach. At present, the project portfolio includes 426
development projects: construction, social programs and others.
All projects are digitized and available online at the Akimat’s
website: http://www.astana.gov.kz/ru/project-office. The Akimat’s
project office was deployed at the iKOMEK109 City Center.

The effect of creating the iKOMEK109 Single Contact Center

There was a decrease in the number of official appeals in
the district offices, the Akim's Office and departments by 17% in
2018 compared to 2017. If we take into consideration the share
of population growth in Nur-Sultan,then there is the decrease of
appeals to Akimat and Departments for 2018 by 21%.

The social effect of creating a single iKOMEK109 Contact
Center

e Decrease in the number of official appeals in district offices,
the Akim's Office and departments by 21%.
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e Improving the efficiency of processing appeals from citizens
(improving the quality, transparency and control over
consideration of appeals).

« The problem of “utility service that cannot be reached” has
been solved. 86% of issues are solved “from the first call”.

 Effective feedback from the public through implementation
of digital technologies (example: response time in medical
organizations was reduced from 7 to 2 days).

e |dentification and systematization of problems of a city /
region, which allows applying point measures to address
them and prevent them in the future.

The increase in applications to iKOMEK109 means that res-
idents are more involved in the development of the capital city.

Today,the single contact center iIKOMEK109 unites all contact
centers of municipal companies and is a single point of contact
with residents.

In addition, the iKOMEK109 City Center received High Jury
approval in the category Best practice in analytics, customer
research and understanding in the international Contact Center
Awards 2019-2020. The award in this competition is becoming
a tradition for our Center.

International experts in the field of contact centers for the
second year in a row recognize us as the best of the best in the CIS.
Last year, we won an Oscar in the contact center industry in the
Best Contact Center Project category. The iKOMEK team recieved
international recognition for its work and a huge incentive to
work even better for our capital city.

One can talk about the achievements of the iKOMEK109
team for a long time, but the most important thing | consider
is the gratitude of our citizens. Residents thank us for our work,
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prompt response and, in general, that there is the place where
they can address their questions. Residents of other regions ask
us, whether there is a similar service in their region.

Speaking about other regions, President Kasym-Jomart
Tokayev visited our center in May 2019 and instructed all regions
to adopt the experience of the Nur-Sultan akimat in cooperation
with citizens. Today, we are actively sharing our experience and
practices with all regions of Kazakhstan. Colleagues from other
Central Asian countries also come to us to learn from iKOMEK109.
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Nurlan KENESOV
Akim of the Timiryazevsky district of the North-Kazakhstan Region

Today, the akimat of the Timiryazevsky district of the
North-Kazakhstan Region is actively involved in the process of
implementing the principle of a hearing state at the local level.
Extensive work is being done every day to facilitate citizens’
activities in communication with government officials. It should
be noted that today the government agencies are required, first
of all, to respond quickly to the needs of the populace,to be able
to hear and predict possible crisis situations.

| would like to remind you once again that the definition
of a hearing state was clearly formulated by President
K-J. Tokayev, “This is a state that listens to the opinion of the
people, where the interests of a citizen are the most important,
where the mechanism of interaction between state bodies and
citizens is already established and where there is a barrier-free
infrastructure that allows citizens to be involved in the decision-
making process and control over them.A hearing state shall work
based on the principle of a service state, where the main task of
state authorities is to qualitatively meet the needs of its citizens”

For a better practical understanding of what the akimat is doing
today, | would like to tell you about a number of measures and ac-
tions that are currently being actively implemented on the ground:

- regular receptions of citizens;

- introduction of Connection Point self-service corners;

-Adal Komek Project (implemented throughout the country,with
weekly live broadcasts by representatives of local executive bodies);

- introduction and demonstration of interactive maps with
open budgets;
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- mandatory placement of projects under implementation on
the Open NGO portal;

- launch of virtual reception rooms.

As part of the further modernization of state and local self-
governments, it is necessary to highlight three main principles in
which the concept of a hearing state is put:

1. Barrier-free environment. The akimat of the district studied
in detail what services are in demand among the populace, what
is popular and tried to make them as convenient and practical as
possible. First of all, it concerns social protection agencies, police,
migration service, employment services, rural district akimats, etc.
The front offices were opened for their activities, which allowed
reducing bureaucratic delays. Thanks to these innovations, the
effectiveness of work with the populace has increased from 50%
to 90%. Besides, according to experience in the open space format,
an office of Open Akimat was opened. The office covers all the
most popular services, which allows this innovation to be more
serviceable. The services are provided based on the principle of one
window. It includes general issues of public services, employment
and social programs, economics and finance, agriculture, land
relations, physical culture and sports, architecture, etc.

Reception of citizens is held on the first floor in an open,
cozy room, so that visitors feel comfortable. In this case,the head
goes down to the visitors, not vice versa, as it used to be when
citizens went up to the office to the Akim.

2. Be involved in the decision-making and monitoring
process. An important component of this issue is to involve the
local community in discussions of urban planning issues, local
budgets,etc. For example,if the akimat plans to start construction
of an object, a survey is conducted first of all among citizens of
the district about which object should be constructed first of all.
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The presence of public involvement by the local community that
monitors the activities of the executive body is very important.

3. Mechanism of interaction of state bodies with citizens.

A key role in this aspect is the presence of representatives
of local executive authorities in social networks. This step will
make it possible to respond quickly to the needs of the populace
and address various issues avoiding bureaucracy.

It should be noted that at the moment working accounts on
Facebook and Instagram are more popular among the populace
than official resources (sites) of the akimat.In addition,the district
akimat has its own telegram channel,where every citizen can ask
a question and the answer will be promptly provided. To date,
according to statistics, 3% of the population has already joined
this telegram channel of the district, when as in the region this
figure is 0.5%. This fact certainly speaks about the importance of
implementing modern methods of communication.

Regular online briefings are also an interesting experience.
In this case, it is very important that the akim personally, not
the head of the department or the deputy speaks to citizens
in an online broadcast. This type of communication is already
successfully implemented and is popular among the populace of
the region.

Speaking about the modernization of the system of service
provision and the mechanism of interaction between government
agencies and the population, it is certainly necessary to adopt the
best foreign experience, get rid of formalism and try to respond
more quickly to the needs of the populace.

In conclusion, | would like to emphasize that a hearing state
shall be a system that covers the whole country, all cities, towns
and villages. Only in this way, state and local governance in
Kazakhstan will be able to reach the necessary high level.
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Berik TUREBEKOV
Deputy Akim of Sary-Arka District of Nur-Sultan

Dear participants of today’s meeting!

According to the concept of “Listening State” in the address
of the head of state to the people last year, the Office of the Akim
of Saryarka district has completely switched to the system of
“Open Space”, that is,“Open Akimat”.

The main goal of the project is accessibility of state bodies
for citizens and proximity to the populace, increasing public
confidence in the authorities, establishing prompt and effective
feedback with the populace, and connecting directly the mayor’s
office and the populace, ensuring that the mayor’s office is always
‘open” and close to society.

The 3rd floor with an area of 1000 square meters was released
by converting the first floor in the building of the mayor’s office to
Open Space format. The savings were about 38 million tenge due
to the complete placement on the first and second floors.

All employees are behind glass walls on the first floor. The
district Akim also moved to a transparent office on the first floor
with an area of 17 square meters. Here, any citizen can freely
enter the Akimat and apply directly to the district Akim.

On the first floor there is an office for negotiations, waiting
sector, electronic queue, i.e. comfortable conditions are created.
The premises are equipped with video surveillance, and the
meeting room is behind a glass partition.

In the front office, located on the ground floor, residents are
served by 11 operators.

At the present time, since the front office establishment,
38,616 people have been served (since the beginning of
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this year - 9,023 people), most of them are the District Civil
Registration Department - 22,947 people and targeted social
assistance - 7,771 people.

At the expanded session of the Government in July of the
last year and also at the meeting with representatives of youth
personnel reserve in January of the current year, President
Kassym-Jomart Kemeluly Tokayev noted that the project of
participation budget will be implemented everywhere.

This initiative was implemented for the first time in the
country in our Saryarka district last year to strengthen the role
of the civil society and increase citizen participation in the
distribution of the state budget.

The Participation Budget Project allowed each resident to
propose his or her own initiatives for district development that
will be implemented in the future.A priority area of this project is
transparency in the distribution of budget funds when a decision
is made not only by the district Akimat but also by residents of the
district. Such a process of interaction between local government
and the community gave residents an opportunity to participate
in the distribution of local budget funds through proposal of their
own projects, thus improving the quality of life of community
members and increasing citizens’ trust in local government and
local self-government development on the whole.

Residents develop their projects, place them in a special
column on the official website of the district Akimat, after which
the process of voting for the proposed projects on the principle
of one vote for one person begins.

Then, an expert council is created, which sums up the voting
results and competence and determines the priority of project
implementation.
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The objectives of the Participation Budget Project are to
implement projects proposed by residents aimed at improving
living standards and community development and to involve
residents in the distribution of local budget funds.

In 2019, 100 million tenge was allocated for this project. At
the first stage of the project implementation, 22 projects were
proposed by residents, 14 of which were put up for voting by
Saryarka District Akimat.

The results of the open voting for projects became the basis
for implementation of all 14 projects, this is the improvement of
8yards (21,23,25,27 187 Street, 74 Republic Avenue, 60 Beybitshilik
Street, 7/1 Kumisbekova Street, 29 Saryarka Avenue, 9, 9a Babataiuly
Street, 11/1, 15/1 Esenberlin Street).

In 2020, 200 million tenge was already allocated for the
project implementation.

In total, 68 projects were received from residents, including
22 applications for the residential areas Koktal 1,2 and Agrogo-
rodok.

Of the 68 projects received, the Expert Council, which
included active residents of the district, representatives of public
organizations and structural divisions of the district Akimat,
selected 40 projects within the competence of the Akimat of
the Saryarka district and corresponding to the Regulation of the
Participation Budget Project for subsequent voting by residents.

28 projects that are not within the competence of the Akimat
of the Saryarka district and contradict the Regulation of the
Participation Budget Project were rejected.

According to the results of summing up the voting results,
a total of 8,935 people voted for 40 projects.

Based on the results of consideration by the members of
the Expert Council, it was unanimously decided to implement
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13 projects of residents who received the largest number of
votes as a result of open voting.

To date,in 10 yards at the addresses 2,2/1,2/2,2/3 Zheltoksan
Street, 8 Abay Avenue, 122 Baiseitova Street, 3, 6 Dzhangeldina
Street, 5 S. Seifullin Street, 8 Kenesary Street, 1/1 Birzhan Sal
Street, 38 Esenberlina Street, 71 Zhambyla Street were improved,
in the remaining 3 yards at the addresses 3/1, 11 Kosshygululy
Street, 20 Dzhangeldin Street work is underway.

All the necessary information can be found on the official
website of the Akimat of the Saryarka district www.saryarka.asta-
na.kz in the “Participation budget” (Byudzhet uchastiya) section.
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ARTICLES

Gulnaz KASSIMOVA

Dh.D. student of L. N. Gumilyov Eurasian National University

COMPARATIVE ANALYSIS OF PUBLIC WEBSITES
FOR ONLINE PETITIONS

In recent years, we have seen an increase in social activism
associated with the use of social networks [1]. The forms of
activism are quite varied,and one of them is online petitions.

This paper considers petitions as official letters or documents
sent to government or public organizations with the aim of
conveying a request for specific issues of concern. A petition
reflects the position or opinion of the group of applicants,
initiators and the persons who signed them [2]. Looking through
the prism of Baumgartner's and Jones’ Policy Agenda-setting
Theory [3], we assume that some issues of a social or political
nature are in a shadow position for a certain period of time, while
some “focusing event”,in our case online petitions, will not help
to attract public attention and, as a result, expand the circle of
active supporters concerning the problem. Online petitions can
play an important role in this process by sending them out as an
information form and focusing the attention of the public during
presentation. For example, online petitions can further stimulate
the mobilization process and become a leverage.
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It is necessary to have an online platform where petitions
can be posted for familiarization by users and the ability to
sign them. In this regard, we have analyzed some web sites for
publishing online petitions.

Initiators usually strive to get as many signatures as possible
to increase awareness and maximize impact on the final decision.
In the traditional format, the collection could be carried out with
own hand, which significantly narrowed the circle of potential
supporters. In general, this process was quite costly requiring
significant physical effort, time and investments.

With the development of the Internet and digital
communications, the way a petition is filed has undergone a
significant transformation. Various studies in this area indicate
that digital tools can be equally effective in solving various
issues. Since in recent years, there has been a growth dynamic
not only in the indicator of the availability of the Internet and its
users, but also in the number of socially active people. With the
help of e-mail, social networks, methods of collecting petitions
online platforms are also created, which contributes to a wider
coverage and makes the process cheaper.

Besides, the changes also affected the sites themselves
where petitions were usually published or sent. Currently, there
are specialized platforms with a simple and user-friendly format
of appeal submission. Such platforms are aimed at increasing
the effectiveness of petitions and their coverage.

The most popular sites today are change.org?, avaaz.org?
where the number of users reaches 265 million and 65 mil-
lion people around the world. The named resources provide an

1 https://change.org/
2 https://www.avaaz.org/page/ru/
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opportunity to submit petitions in more than 15 languages of the
world, which also contributes to increase in the number of us-
ers. However, despite the high popularity, researchers point to the
possibility of various risks, such as cheating votes, blocking sites
and others. In order to minimize such risks, most countries have
developed their own online platforms for publishing petitions.
Over the past decade, e-petition systems have become part
of the interaction between national governments and citizens in
many Western countries. For example, in September 2011, the
United States presented its own web-based system We the Peo-
ple, allows citizens to submit online petitions and register the
signatures of the supporters. The popularity of the web system
continues to grow. In January 2013, the number of accounts was
about 5.4 million people, in September 2014, the number of us-
ers exceeded 15 million people [K]. A similar resource has also
been created and presented this year in Kazakhstan (otinish.kz3).
In this article, we will conduct a comparative analysis of
four online petition sites in terms of the provided functionality,
information content and accessibility. Resources of the same type
were selected as objects of research. State ones:
 State online resource under the German government https://
epetitionen.bundestag.de/*
 Stateonlineresource created as part of an order in Kazakhstan
https://otinish.kz/
e State online resource under the US government https://
petitions.whitehouse.gov/
» State online resource under the Russian government https://
WWW.roi.ru/?

> https://otinish.kz/
*  https://epetitionen.bundestag.de/
> https://www.roi.ru/
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The listed sites were selected as the most representative
and comparable objects of research. Further, | will present the
results of the study of the websites themselves obtained after

monitoring.
1. Petitioning process.

Analyzing sites in terms of simplicity and user-friendliness,
the following differences and similarities were noted. Monitoring
shows that the process of filing an online petition on all sites
includes of three basic steps:

e registration,
 text publication,
 collection of signatures.

However, there are slight differences in some points.

Table 1. Comparative data of the petitioning process

Title Similarities
Registra- | mandatory regis-
tion tration

Text publi- | on the platforms

cation of Kazakhstan,
Russia and the
United States, the
publication of
petitions are only
public

Differences

The Russian web resource roi.ru
requires authorization through the
Unified Identification and Authenti-
cation System, while other sites re-
quire only an e-mail.

The website epetitionen.bundestag.
de allows users to submit non-pub-
lic petitions. On the website itself,
this is explained as a method suit-
able for all personal inquiries or
complaints that the user does not
wish to publish on the Internet.

On the same site, people can submit
petitions as a representative on be-
half of third parties. The condition
is availability of a power of attorney
from the person represented in the
form.
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Title Similarities Differences
Collection | It is carried out in
of a similar way. It is

signatures | possible to make
direct mailing via
social networks
and messengers.

2. Data openness

At the first stage of monitoring, we searched for general data,
such as the year of creation, the number of registered users and
the number of published petitions.

Here | would like to draw your attention to the fact that
the direct comparative analysis of quantitative indicators, in our
opinion, is difficult, since there is a significant difference in the
period of operation of websites, the volume of potential audience
and territorial coverage. In this regard, we will give only some
general data.

Table 2. Data on quantitative indicators
Establish- | Number of

Title .. Number of users
ment year | petitions
epetitionen. 2005 7936 Not indicated
bundestag.de
gif/‘t'ons"’vh'tehouse' 2011 197 Not indicated
roi.ru 2013 1806 17958
otinish.kz 2020 7 Not indicated

Monitoring shows that the most informative is the Russian
online resource roi.ru with the complete information on all three
indicators, while on other resources, the number of petitions was
counted manually. There is also no information on the number of
registered users or accounts, despite the fact that all sites, except
for otinish.kz, has a user registration icon on the main page.
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The search capabilities of all four sites also differ in a number
of ways. Thus, the roi.ru site offers more opportunities, where
petitions can be filtered by:

« the level (federal, regional, municipal);
e the section (19 sections in total, for example, transport,
healthcare, business, etc.).

It is also possible to select only archived petitions.

3. Consideration of online petitions

Consideration of a petition indirectly indicates its
effectiveness. As a filter on state sites, in contrast to independent
resources,thresholds are designated for the number of signatures
collected, after overcoming which the petition is submitted to
the authorities for consideration.

Thus, on the home page of the petitions.whitehouse.gov, it
is indicated that at least 100,000 signatures shall be collected
within 30 days from the date of its publication. After that, the
petition will be considered by the White House, with an official
response within 60 days (Figure 1).

Figure 1. Home page of We the people

WE the PEOPLE . : i r . \ SIGN A PETITION

YOUR VOICE IN THE WHITE HOUSE ) signin

Petition the White House on the Issues that Matter
to You

How Petitions Work

® ® ®

Create a Petition Gather Signatures 100,000 Signatures in 30 Days

Call on the White House to take action on the issue that Share your petition witl

ild a community for the Get an official update from the White House within 60

matters to you change make. days.
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Consideration of petitions submitted via epetitionen.
bundestag.de is possible provided that at least 50,000 signatures
are received. Initially, the discussion takes place at an open
meeting of the petition commission with the participation of its
initiators. After that, the decision on the submitted petition is
submitted to the parliamentary level.

Petitions published onthe Russiansiteroi.rucanbeconsidered
subject to the presence of 100,000 signatures received in less
than 1 year.

There is no data on the Kazakhstani site due to the pilot
phase of the site.

Based on the period of operation of the sites, the format for
submitting online petitions is a relatively new phenomenon,
including for Western countries. However, based on quantitative
indicators, the popularity of public online resources is also
increasing. Its distinctive features may be mandatory registration,
filing of closed petitions, the interest of the local group and
possibility of direct interaction with the final addressee,
government agencies.
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ANALYSIS OF THE POLICY OF KAZAKHSTAN AND SWEDEN
IN BUILDING EFFECTIVE COMMUNICATION
BETWEEN THE STATE AND SOCIETY

In the UN understanding, governance is democratic only
when each individual and all citizens, without exception, have
the opportunity to build their future and ensure the development
of their society. Respect for human rights is a prerequisite for
realizing human potential. The main problems in the effective
realization of human rights are the lack of democracy, weakness
of leaders and democratic institutions [1].

As the President of Kazakhstan, K. Tokayev claims “Kazakhstani
citizens are greatly concerned about the development of
a dialogue between the authorities and society. Such a dialogue
should be based on the recognition of pluralism of opinions. Dif-
ferent opinions, but one nation. Here is the main landmark» [2].

In general, the orientation of the President of the Republic of
Kazakhstan and his team towards openness, the implementation
of a dialogue with society, the creation of new and improvement
of existing mechanisms of interaction of state bodies of all
levels with citizens and non-state structures fully justifies itself,
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contributing to an increase in the level of public confidence in
the country’s leadership and its support of the official political
course.

One of the state-of-the-art tools to build an efficient
communication with the population is to create an online
platform. Since April 22, 2019, the Virtual Reception of the
President of the Republic of Kazakhstan has been operating. It
enables every citizen to send inquiries to the name of the Head of
State and receive answers that have legal force. In just 3 months
since the opening of this reception, about 1,500 applications
were received here, which were subsequently considered by
authorized employees of the Presidential Administration [3].

During his election campaign, Tokayev initiated a republican
action «Birge» from May 13 to June 7,2019,within the framework
of which interested citizens were given the opportunity to
voice their concerns and offer their options for their solution,
sending them to the public reception offices of the candidate
for Presidents of the Republic of Kazakhstan. As a result of this
action, Tokayev received more than 500 thousand proposals and
wishes. Later,they and the provisions of the pre-election program
of the Head of State formed the basis for a list of 106 measures
within 19 directions entrusted to implementation by authorized
state bodies. In addition, during the pre-election campaign,
228 public reception offices of Tokayev worked throughout the
country, receiving more than 21 thousand citizens [4].

In his first Address to the people of Kazakhstan, Kassym-
Jomart Tokayev put forward the concept of a “Hearing State”,which
is @ mechanism for ensuring a constant dialogue between the
authorities and society,responding promptly and effectively to all
requests of citizens.Itis obvious that the practicalimplementation
of this concept is carried out as follows. First of all, on June 12,
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2019, the National Council of Public Confidence was established
under the President of the Republic of Kazakhstan.The main goal
of its activities is to develop proposals and recommendations on
topical issues of state policy based on a broad discussion with
representatives of the public. The Council's competence includes
such tasks as conducting a public examination of draft concepts,
state programs and regulatory legal acts, considering significant
strategic issues taking into account the views of civil society,
ensuring a constructive dialogue between representatives of
the public, political parties, the non-governmental sector and
government bodies [5].

During the second meeting of the National Council of Public
Trust, held on December 20, 2019, the Head of State summed
up the interim results of the work of this body and outlined
specific measures that constituted the first package of reforms of
a political, economic and social nature. The following activities
are included in the political and legal block of relevant reforms:

1. Introduction of the principle of notification of organizing
peaceful assemblies.

2. Reducing the registration barriers required to create
political parties, including reducing the minimum number of
party members from 40 thousand to 20 thousand people.

3. Introduction of a mandatory 30% quota for women and
youth on the electoral lists of political parties.

4. Legalization of the institution of parliamentary opposition.

5. Ensuring the accession of Kazakhstan to the Second
Optional Protocol to the International Covenant on Civil and
Political Rights.

6. Humanization of Article 174 of the Criminal Code of the
Republic of Kazakhstan (Incitement of social, national, tribal,
racial, class or religious hatred) [6].
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Another important direction in the implementation of the
concept of the «Hearing State» is to improve the mechanisms
of interaction between state bodies of different levels with the
population. In addition to the Virtual Reception, in July 2019, in
the Administration of the President of the Republic of Kazakhstan,
a Department for monitoring the consideration of applications
was created [7].

In his Address to the people of Kazakhstan dated September
2, 2019 “Constructive public dialogue is the basis of stability
and prosperity in Kazakhstan”, the Head of State Kassym-Jomart
Tokayev set a specific task for the Government of the Republic of
Kazakhstan to improve the legislation on rallies. In particular, the
President of the Republic of Kazakhstan noted that “According to
the Constitution, our citizens have the right to freely express their
will. If peaceful actions do not pursue the goal of violating the
law and the peace of citizens, it is necessary to give permission for
their conduct in accordance with the procedure established by law,
allocate special places for this. Moreover, not on the outskirts of
cities. But any calls for unconstitutional actions, hooligan actions
will be suppressed within the law”. Moreover, the director of the
Kazakhstan Institute for Strategic Studies under the President of
the Republic of Kazakhstan, Zarema Shaukenova claims that the
law on peaceful assemblies signed by the President has become a
confirmation of the successful implementation of the concept of a
“hearing state”, since with the adoption of this law, the channel of
communication between the authorities and society is expanding.
Any protest action is a signal for the authorities, a way to get
feedback from the active part of Kazakhstanis, expressing certain
moods in society, publicly voicing problematic issues, requests
and aspirations of certain groups of the population, as well as
individual citizens [8].
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The general public’s trust in the European Union, as in other
political institutions, has steadily eroded over the past decades
since the start of the financial and economic crisis in 2008.
Jean-Claude Juncker, the President of the European Commission,
acknowledged this worrying trend in his inaugural speech at the
European Parliament in November 2014, when he said: “Either
we succeed in bringing the European citizens closer to Europe —
or we will fail” [9].

If to speak about one European state, Sweden has for
a long time been viewed as a paradigmatic case for progressive
politics.

Openness and transparency are vital ingredients in Swedish
democracy. A democratic society is protected by four basic laws:
the Government Act, the Freedom of the Press Act, the Basic Law
on Freedom of Expression and the Succession Act. These laws
constitute the Swedish Constitution and take precedence over
all other laws. The constitution states that all citizens have the
right to freely seek information, organize demonstrations, form
political parties and practice their religion.

Based on the idea of transparency, Sweden has a website -
openaid.se - which is built on open government data. It offers
individuals, NGOs, aid recipients and officials the chance to
access and study official government data. The aim is to further
transparency and openness in humanitarian efforts and to inspire
other institutions to increase their transparency and openness
towards the public [10].

In Sweden, plenty of NGOs as well as individual activists
are involved in the advancement of human rights. Among the
Swedish organizations active both at home and abroad is Civil
Rights Defenders,which works to empower human rights activists
at risk [11].
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Moreover, Sweden is committed to increasing digital
collaboration among government agencies in order to improve
citizen-centric services. With this commitment, the government
expected to promote a more open government that supports
innovation and digital infrastructure. Overall, this commitment
was found to have moderate impact. At a critical stage important
prerequisites for the implementation of the innovative, multi-
annual e-government programmes emerged. The programme,
adopted by Parliament in December 2014, is focused on the
development of digital services to facilitate contacts between
public authorities and citizens or companies [12].

Sweden has a remarkable track record in sustaining a high
level of well-being of its citizens. The country performs above the
OECD average in all dimensions of the OECD’s Better Life Index,
and these good outcomes are typically shared widely across the
population. In addition, Sweden is one of the leading countries
in receiving asylum seekers.

To sum up,based on the analysis we can state that both states
are making conditions for better life of their citizens. In the times
of technological progress, interaction of government and society
is based on electronic platform. In both countries electronic
platform was built “to hear” their citizens. We can claim that
current task of governments is to form effective feedback with the
population. The task of state bodies is to comply with the criteria
of a «hearing state», to work out in detail each appeal received,
to actively explain in an accessible language information about
current programs and policies pursued by state bodies.

241



242

MATERIALS OF THE INTERNATIONAL ONLINE CONFERENCE

References:

. Democratic Governance (Original: leMokpaTuueckoe ynpasfieHue)

[electronic source]. URL: https://www.un.org/ru/sections/
issues-depth/democracy/index.html (date of access: October 31,
2020)

. Speech by Kassym-Jomart Tokayev at the Official Inauguration

Ceremony of the Elected President of the Republic of Kazakhstan
(Original: BeictynneHune KacbiM-XXomapTta TokaeBa Ha opuumanbHOWM
LepeMoHMM mHayrypaumm msbpanHoro [lpe3upeHta Pecnybaunku
KasaxcraH),June 12,2019

. Baygarin M. Berik Uali: On the Agenda is Openness and Feedback

From Society (Original: bepuk Yanu: Ha noBecTke fHS — OTKPbITOCTb U
obpaTtHas cBs3b c 06wectBoM) // Kazinform,July 25,2019 [electronic
source]. URL: (https://www.inform.kz/ru/berik-ualina-povestke-
dnya-otkrytost-i-obratnaya-svyaz-s-obschestvom_a3551013 (date
of access: October 31,2020)

. “The Situation in the Country Has Changed”. Tokayev Delivered

a Statement (Original: «Cutyaumns B cTpaHe n3MeHunacb». Tokaes
coenan 3assneHue) [electronic source]. URL: https://forbes.kz//
process/ situatsiya_v_strane_izmenilas_tokaev_sdelal_zayavle-
nie/? (date of access: November 1, 2020)

. Decree of the President of the Republic of Kazakhstan dated July

17,2019 No. 63 “On Approval of the Regulations and Composition
of the National Council for Public Trust Under the President of the
Republic of Kazakhstan” (Original: Yka3 lMpe3uaeHTa Pecnybnvku
Kasaxctan ot 17 wona 2019 roga N2 63 «O6 yTBEpXAEHMM
NONOXeHMss M coctaBa HauuoHanbHOro coseTa OOLLECTBEHHOMO
posepusi npu [lpe3unpeHte Pecnybnukm KasaxcraH») [electronic
source]. URL: http://adilet.zan.kz/rus/docs/U190000063U (date of
access: November 01, 2020)

. Speech by the Head of State K. Tokayev at the Second Meeting of

the National Council for Public Trust (Original: BeictynneHue [naBsbl
rocypapctea K. TokaeBa Ha BTOpOM 3acefaHnm HauMOHanbHOro
coBeTa obuwectBeHHoro gosepwus), December 20, 2019 // Official



FROM A «LISTENING STATE» TO A «FAIR STATE»

website of the President of the Republic of Kazakhstan [elec-
tronic source]. URL: http://www.akorda.kz/ru/speeches/internal_
political _affairs/in_speeches and _addresses/vystuplenie-
glavy-gosudarstva-k-tokaeva-na-vtorom-zasedaniinacionalnogo-
soveta-obshchestvennogo-doveriya (date of access: November 02,
2020)

7. The Presidential Administration Received More Than 22,000
Citizens’ Applications - Aida Balayeva (Original: B AgMuHucTpaumio
MNpe3unpeHTa PK noctynuno 6onee 22 Tbicay 06paLLeHni rpaxaaH —
Aunpa banaesa), December 31, 2019. [electronic source]. URL:
(https://www.inform.kz/ru/v-administraciyu-prezidenta-rk-
postupilo-bolee-22-tysyach-obrascheniy-grazhdan-aida-balaeva_
a3600071) (date of access: November 02,2020)

8. The Law on Peaceful Meetings Confirms the Successful Imple-
mentation of the Concept of a “Hearing State” - Zarema Shauken-
ova (Original: 3aKOH 0 MUpHbIX COBpPaHMAX CTan NOATBEPXKAEHMEM
YCNELWHOW peann3aumm KOHLENUUM «CblLLALLero rocyaapcrea» —
3apema LllaykeHoBa) [electronic source]. URL: https://strategy
2050.kz/ru/news/zakon-o-mirnykh-sobraniyakh-stal-podtverzh-
deniem-uspeshnoy-realizatsii-kontseptsii-slyshashchego-gos/
(date of access: November 02,2020)

9. Address by European Commission President Jean-Claude Juncker
to the European Parliament, July 15, 2014 [electronic source].
URL: http://europa.eu/rapid/press-release_speech-14-546_en.htm
(date of access: November 03,2020)

10. Openness Shapes Swedish Society [electronic source]. URL: https://
sweden.se/society/openness-shapes-swedish-society/ (date of
access: November 03,2020)

11.Sweden and Human Rights [electronic source]. URL: https://
sweden.se/society/sweden-and-human-rights/ (date of access:
November 03, 2020)

12. Mid-term Self-Assessment Report: Open Government Partnership,
National Action Plan 2013-2015, p.4

243



KAZISS

Kasakcran Pecny6nmkacol Mpe3uaeHTi XKaHbIHAAFbI
KasakcraH crpateruanbik 3eprreynep MHCTUTYTbl (KC3U)
Kasakcran Pecnybnukacol MpesupeHTiHin, XKapnbiFbiMeH

1993 xbinFbl 16 MaycbiMaa KYpblIFaH.

KP lMpe3npeHTi xaHbiHaarbl KC3M Herisri MiHpgeti — KasakctaH
PecnybnunKacbIHbIH, iLWKi XXHEe CbIPTKbl CAsiCAaTbIHbIH, CTPATErnANbIK acrek-
TiNepiH aHaNUTUKaNbIK KAMTaMacbI3 eTy.

MeHcunbBaHMs yHUBepcuTeTiHiH «Global Go To Think Tank Index
Report» pentunrici (2018 x.) 6onbiHwa KC3U anemHin, 8162 Tanpay op-
TanbIKTapbl apacbiHaH 142 opbiHAbI MEMAEHIM, PEMTUHIKE KipreH Xanfbl3
Ka3aKCTaHAbIK «aKbl/1-OM OpTaNbifbl».

MHCTUTYT ©3iHiH, 27 XbINAblK, Kbi3MeTi 6apbiCbiHAA XanblKapanbik,
KaTblHacTap, >ahaHAblK >XoHe aMMaKTblK Kayincisaik macenenepi
6onbiHwa 300-peH actaMm kitan 6acein weiFapabl. KC3M-ga yw xxypHan
B6acbiibin weiFapbinagbl: «Kofam >xaHe [ayip», «KasaxcraH-Cnektp»
xoHe «Central Asia’s Affairs». Yw Tinge >Xyprisifnin oTbipaTblH CanThl,
Facebook xaHe Twitter aneymeTTiK XeninepiHae 63 napakwacol 6ap.

KC3M — Xbin caviblH aneMAik cascaTt neH 3KOHOMUKAHbIH, ©e3ek-
Ti Macenenepi 6oMbiHWA 6GipkaTap FbUIbIMU X9HE MPAKTUKANbIK iC-
Wwapanap OTKi3iNeTiH epekwe Xanblkapanblk Ccapanwbiiap anaHbl.
NHCTUTYTTbIH, FbinbiMu dopyMaapbiHa OpTanbik A3us MeH anbiC weten-
nepaid 6epenpi capanwbiiapbl KaTbiCagbl.

MekeH-)albl XXaHe 6ainaHbic TenedoHpapbi:

KasakctaH Pecnybankacel, 010000,
Hyp-CyntaHn, benbiTwinik keweci, 4
Ten.: +7 (7172) 75-20-20

®akc: +7 (7172) 75-20-21

E-mail: office@kisi.kz

£J KAZ_ISS www.kisi.kz,
K] I1SS.Kazakhstan www.kaziss.kz



KAZISS

KasaxcraHckui MHCTUTYT cTpaTernyeckux uccneposanmin (KUCH)
npu lMpe3supeHTte Pecnybamnku KasaxcraH cospaH
Yka3som lNpesunpeHta Pecny6nnku KasaxcraH 16 uioHsa 1993 ropa

OcHoBHOM 3apaven KNCK gBnsieTcs NpOrHO3HO-aHanMTMYeCKoe
obecrneyeHne CTpaTerMyeckmMx acnekToB BHYTPEHHEW W BHELWHeW
nonutnkn Pecnybnmkn KasaxcraH. KUCKU g9BngeTcs eauMHCTBEHHbIM
Ka3axCTaHCKMM «MO3rOBbIM LLEHTPOM», BOLIEALWMM B OCHOBHOW PENTUHT
«Global Go To Think Tank Index Report» [leHCMAbBAaHCKOrO yHUMBEPCHU-
TeTa (2018 r.), 3aHsB 142 mecTo cpeaun 8162 MO3roBbIX LLEHTPOB MMpa.

3a 27 net pesatenbHoCcTM NHCTUTYTOM Bb1n0 M3paHo 6onee 300 KHUT
NO MEeXAYHAapOAHbIM OTHOLWeHWSM, npobneMam rnobanbHOM U perno-
HanbHoM 6e3onacHocTn. B KMUCU uspatotcsa Tpu xypHana: «Kofam xaHe
Hayip», «KazaxcraHCnekTp», «Central Asia’s Affairs». UHcTUTyT pac-
nonaraet COBCTBEHHbIM CAWTOM Ha TPEX A3blKaX: Ka3aXCKOM, PyCCKOM
M aHTIMIMCKOM, @ TaKXe BeLeT aKKayHTbl B couManbHbix cetax Facebook
n Twitter.

KNCN gBnseTcs yHUKANbHOW MeXAYyHapOOHOM 3KCMepTHOW nio-
WAAKOW, rae eXeroaHo NpoBOAUTCS P HAYYHO-MPAKTUYECKMX Mepo-
NPUATUIA, NOCBALLEHHbIX aKTyasbHbIM NpobneMaM MUMPOBOW MONUTUKM
M 3KOHOMWKK. B HayuyHbix dopymax WMHCTUTYTa NpUHUMALOT yyacTue
aBTOpUTETHblE 3KCMepTbl M3 CTpaH LleHTpanbHoM A3sum u panbHero
3apybexbs.

Appec 1 KoHTakTHble TenedoHbl KUCHU:

Pecnybnuka Kasaxcrax, 010000
r. Hyp-CynTtaH, yn. benbitwinik, 4
Ten.: +7 (7172) 75-20-20

Qakc: +7 (7172) 75-20-21
E-mail: office@kisi.kz

£J KAZ_ISS www.kisi.kz,
K I1SS.Kazakhstan www.kaziss.kz



KAZISS

The Kazakhstan Institute for Strategic Studies (KazISS)
under the President of the Republic of Kazakhstan
was established by the Decree of the President
of the Republic of Kazakhstan in June 16,1993

The main task of the KazISS is forecasting and analytical support of
the strategic aspects of the domestic and foreign policy of the Republic
of Kazakhstan. KazISS is the only Kazakh «Think Tank» included in the
main rating «Global Go To Think Tank Index Report» of the University of
Pennsylvania (2018),taking 142nd place among 8162 think tanks in the
world.

For 27 years of activity, the Institute has published more than
300 books on international relations, problems of global and regional
security. KazISS publishes three magazines: “Kogam zhane Dauir’,
“Kazakhstan Spectrum”, “Central Asia’s Affairs” The Institute has its
own website in three languages: Kazakh, Russian and English, and also
maintains accounts on social networks Facebook and Twitter.

KazlSS is a unique international expert platform, where a number
of scientific and practical events are held annually on topical issues
of world politics and economy. Reputable experts from Central Asian
countries and far abroad take part in the scientific forums of the Institute.
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